InFlow-Line
The Magazine of the CT Section American Water Works and the Connecticut Water Works Associations

Fall 2018

2018 CTAWWA

Address Service Requested.
164 Old Boston Road, Wilton, CT
06897

Membership Appreciation Picnic
RECAP

Inside This Issue
WebEOC for Public Water Systems  Reps. DeLauro and Tonko Visit New Haven

Sustainable Infrastructure...Defined

DN Tanks (d•n tank•s)
1. To benefit future generations
2. To use environmentally preferable products
3. To eliminate routine maintenance

1.0 MG Water Storage Tank for Southington Water | Engineer: Tighe & Bond

781.246.1133 | www.dntanks.com
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Doesn’t Your Plant Deserve a
Taskmaster Titan Grinder?
®

®

People are choosing the TITAN® channel
grinder because of its effective, streamlined
design. This full-cut grinder has less parts
but more cutting power. Not only can it more
effectively handle solids, but this heavy-duty
grinder is built for long-term reliability.
To learn more about this and all our unique
grinding, screening, septage receiving and
washing technologies, call us or visit us
online today.

1-800-932-0599
www.franklinmiller.com
Locally Represented by:

Since
1918

F.R. Mahony & Associates, Inc.• 781-982-9300

Celebrating 100 Years!

DATA IS
POWER.
MASTER IT.

Master large amounts of data in real time with the most advanced
AMI and MDM system for water available. The Harmony and Allegro
open platform sync seamlessy with CIS, GIS, and other information
systems. The result is an intelligent water system with actionable high
resolution consumption data analytics capable of supporting any
operational need.
Master data with the Harmony MDM and Allegro AMI Network.
Master the art of Smart Water Management.

HARMONY® MDM
& ALLEGRO® AMI NETWORK
mastermeter.com

4

InFlow-Line Fall 2018

BECAUSE EVERYONE IS A WATER MANGER™

Regional Sales Manager: Mike Worden | 315-771-0465 | mworden@mastermeter.com

Table of Contents

InFlow-Line
Volume 13 – Number 3
Published four times a year by
The Connecticut Section American
Water Works (CTAWWA) and the
Connecticut Water Works
Associations (CWWA).
© 2018 CTAWWA and CWWA.
All rights reserved.
InFlow-Line is published on behalf of
CTAWWA and CWWA by:

Tel: 866-985-9780
Fax: 866-985-9799
www.kelmanonline.com
Managing Editor: Tammy Marlowe Johnson
Marketing Manager: Dave Gill
Design/Layout: Tabitha Robin
Advertising Coordinator: Stefanie Hagidiakow
All rights reserved 2018. The contents of
this publication may not be reproduced
in whole or in part without the express
consent of the publisher.

There is no direct or implied endorsement
by the Associations, the members or the
InFlow-Line editorial board for products or
services described in articles in this publication.
The Associations reserve the right to edit
any articles or to reject any submittals
based on content or length consistent
with the Boards’ practices.

33
Features
18

ATCAVE 2019 Vendor Registration

22

The $15 Million Question: What Caused the
Greatest Emergency Project in RWA History?

24

WebEOC for Public Water Systems

26

Pond Hill Road Pump and Pressure-Reducing Station

28

2018 CTAWWA
Membership Appreciation Picnic Recap

28

Water For People Annual Golf Classic Wrap-Up

31

Registered Diversion Reporting Requirement

33

Reps. Delauro and Tonko Visit New Haven

38

2018 Fall CT Partnership Courses with NEWWA

39

2018 Fall CT Section Registration NEWWA

40

Advertiser Case Study: Fixing It

44

Thank You 2018 Section Enhancers

Cover photo: From the CTAWWA’s annual Membership Appreciation Summer Picnic

on August 9, 2018, at the Middlesex Yacht Club in Chester, CT. Photos by Kathy Fortin.
Fall 2018 InFlow-Line

5

Table of Contents

InFlow-Line
Volume 13 – Number 3

CWWA
Betsy Gara, Executive Director
1245 Farmington Avenue
West Hartford, CT 06107
860-841-7350
gara@gmlobbying.com
www.cwwa.org

CTAWWA
Romana Longo,
Executive Director
PO Box 330472
West Hartford, CT 06133
Cell: 860-604-8996
Fax: 860-953-3051
adminmanager@ctawwa.org
www.ctawwa.org

Departments
9

Message from the CTAWWA Chair

10

Message from the CWWA President

13

Message from the AWWA Vice President

14

Member Spotlight: Rose Gavrilovic

16

CWWA Compliance Corner

17

CWWA Regulatory News

36

Legislative Update

42

News and Notes

46

Advertiser Information Center

Waterworks.
It’s in our DNA.

Since 1955, Team EJP has led the
waterworks industry with innovative
products, knowledgeable staff, and
providing reliable service. It’s as if
we were bred to be your complete
waterworks partner.

1-800-EJP-24HR Ⅰ www.ejprescott.com
W H A T E V E R Y O U N ENEEDE, DW IHT,E NNEO
V EM
R AT
Y OTU ENRE W
E DHIAT.
T, N O M A T T E R W H A T.

Premier Engineered
Storage & Cover
Solutions from

Serving YOU locally, one
customer at a time.

Since 1980, Statewide Aquastore, Inc. has been providing and servicing local
communities with premium glass-fused-to-steel Aquastore ® tanks.

New York
Northern Pennsylvania
Massachusetts
New Hampshire

Maine
Vermont
Rhode Island
Connecticut

“Statewide Aquastore, Inc. has provided
over 1,200 professional installations”

For more information, call 315.433.2782 or visit besttank.com
Statewide Aquastore, Inc. | 6010 Drott Drive | East Syracuse, NY 13057
©2016 Statewide Aquastore, Inc. Aquastore is a registered trademark of CST Industries, Inc.

Application Driven Answers

Crispin Valve Company since 1905
Air, Check, Butterfly, Plug and Gate Valves

NOW
REPRESENTING
AND SERVICING MORE
INDUSTRY-LEADING BRANDS
FOR CONNECTICUT, LIKE:

AIR VALVE—POTABLE WATER

FEATURES:

RF-SERIES ASR—ENERGY SAVING
CHECK VALVE

•
•
•
•
•
•
•

AIR VALVE—WASTEWATER

American Iron & Steel (AIS)
AWWA Compliant
Butterfly Valves up to 168”
Energy Saving Check Valves
K-Flo Series Plug Valves w/100% Full Port
The Founder & Inventor of the Air Valve
Certified NSF/ANSI 372 LF

BUTTERFLY VALVE UP TO 168”

CRISPIN VALVE IS
SYNONYMOUS WITH
PERFORMANCE,
LONGEVITY
AND QUALITY.
PLACE OVER A CENTURY'S
WORTH OF EXPERIENCE INTO
YOUR SYSTEM.

125 Old Gate Lane, Milford, CT 06460 • 203-693-3740 • www.harper-haines.com

Jen Muir

Message from the CTAWWA Chair

What Do You Want To Achieve?

F

all always signifies the start
of a new school year, full of
old and new friends and fresh
challenges. In the first week of
school, my first grade daughter was
asked by her teacher to write down what
challenge she would like to take on in the
coming year. I was proud of the goal she
developed, which was to advance her
reading ability, and she was motivated
to see if I could similarly articulate a
simple goal for myself. What do I want
to achieve?
More importantly, am I taking actions
and steps every day that reflect my
specific goals? Now, I start to think …

this is a lot to take on. Like many of you,
I realize I can use some help!
So we reach out to our groups, our
communities, our friends, our teachers,
and our mentors. I certainly don’t expect my
daughter to learn to read more challenging
books on her own, and similarly, we can’t
achieve our goals without the help and
support of others. With that in mind, I am
again reminded how much AWWA and
our local CTAWWA community provides an
opportunity to connect, learn, support, and
encourage one another in order to reach
our goals.
As we chart our course for the coming
months, how do we establish priorities

that are consistent with being leaders in
our organizations and that challenge us
to be advocates for the water industry?
Our upcoming events, including
training courses this fall and the Water
Quality Symposium, are the perfect
places to find the resources you need
to realize your goals. Our planning has
already begun for the annual ATCAVE
event in February, where we will equip
you with even more tools to further
your work and goals. I look forward to
seeing you at these events and other
industry gatherings, where we can
develop goals and strive to make them
a reality.

2016 inflow ad.pdf 1 3/15/2016 11:57:19 AM
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41 Central Street - Auburn, MA 01501
615 River Road - Bow, NH 03304
800-922-8182

www.rhwhite.com
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Message from the CWWA President

John Herlihy

Preparation Is Key

T

hose of us in the water
industry know that every
season brings with it new
issues and challenges
we must be prepared to address.
Preparation is the key to ensuring that
we are well positioned to fulfill our
obligation to our customers to deliver
safe, quality, public water supplies at a
reasonable cost.
The same holds true for CWWA
in fulfilling its mission: to develop
meaningful public policies to ensure a safe,
high-quality supply of water for our customers
and a regulatory environment in which we
can operate effectively.
Although the state legislative session
does not kick off until January 9, 2019,
CWWA must begin preparing to make
sure that we are well positioned to
respond to legislation affecting the
water industry. This involves a lot of
different activities, including:
• Holding legislative planning
meetings to develop recommendations on legislative and regulatory
issues affecting the water industry,
and identifying priorities to
include in CWWA’s Government
Affairs Agenda;
• Highlighting new and emerging
state legislative and regulatory
issues at the CWWA/CTAWWA
Fall Conference;

• Monitoring various state agency
meetings and legislative task forces
and commissions, including the
Water Planning Council, to monitor
and respond to issues affecting the
water industry;
• Researching and drafting position
papers on priority issues;
• Monitoring proposed state
regulations, building code changes,
and other initiatives that may
impact the water industry and
making sure any concerns are
appropriately addressed;

“CWWA must begin preparing to make sure that
we are well positioned to respond to legislation
affecting the water industry.”
• Coordinating meetings with key state
agency personnel, the Governor’s
Office, and lawmakers on CWWA’s
Government Affairs Agenda;
• Encouraging members to actively
participate in CWWA’s Legislative
Committee, which meets regularly
during the legislative session to review
legislation and determine how bills

SUSTAIN IT
■ water
infrastructure
■ reservoirs & dams
■ groundwater
supply
■ hydrogeology
273 Dividend Road . Rocky Hill, CT 06067
tel: 860-513-1473

westonandsampson.com
Offices along the East Coast
an employee-owned company
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may impact the industry;
• Keeping CWWA members up-todate on new and emerging issues,
including issuing alerts, to ensure
they have the opportunity to weigh in
on issues affecting their operations
and customers; and
• Identifying ‘legislative champions’
that will play a lead role in
introducing and advancing legislation
supported by CWWA.
CWWA maintains a full-time presence
at the state Capitol to meet with
legislators, request that our bills are

water treatment
storage tanks
booster stations
distribution
piping
■ master plans
■
■
■
■

raised for public hearing, review bill
language, discuss changes needed,
testify at public hearings, draft
amendments, mobilize grassroots
efforts, and maintain strong working
relationships with key lawmakers.
CWWA’s members are a critical part
of our success at the state Capitol.
CWWA’s Legislative Committee
Tri-Chairs – Lori Vitagliano, RWA;
Maureen Westbrook, CT Water
Company; and Pat Kearney,
Manchester Water – work closely with
our Executive Director Betsy Gara,
CWWA’s Board of Directors, and
Legislative Committee to ensure the
water industry has a strong voice at the
State Capitol.
If you have any issues you believe
should be addressed through legislative
or regulatory changes, or would like to
join CWWA’s Legislative Committee –
open to all members – please contact
CWWA’s Executive Director Betsy
Gara at gara@gmlobbying.com. Working
together, we can make a difference!

GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

Gesick & Associates, P.C. is a progressive, forward-thinking professional
surveying, mapping, and planning company with over 30 years of experience
covering the entire state of Connecticut. Our Professional Survey Services
range from mapping for utility service companies to providing professional
survey services to the homeowner, and just about everything in between.
The Professional Survey Services we provide are, but not limited to: corridor
and route mapping, topography, geographic information systems (GIS),
hydrographic survey, FEMA applications, and boundary work. Our reputation
is highly respected by numerous engineering firms and architects as well as
municipal and state agencies we work with. Utilizing state-of-the-art technology,
Gesick & Associates, P.C. is committed to large and small projects alike, serving
all of our clients with a final product that is on time and on budget.

860-669-7799

•

860-739-0090

•

www.gesicksurveyors.com

Rehabilitation innovation
There is a better

Way...

Trenchless Pipeline Rehabilitation offers unique
solutions to any pipe renewal project. Sekisui SPR
specializes in technologies that fully restore
pressure and gravity pipes without the costs and
concerns from digging.
SPR™TF Spiral Wound Liner

866-627-7772

www.sekisuispra.com
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(203) 693-3740

EXPERT SERVICE
ENGINEERED SYSTEMS
PREMIUM VALVES

We Service Anywhere

CLA-VAL FIELD SERVICE

•
•
•
•
•

Authorized CLA-VAL Service Provider
Fully Stocked Factory Parts
Annual Service Inspections On-Site
Valve Rebuilds
Enhancement of Systems with CLA-VA Accessories &
Components

ON-SITE TROUBLESHOOTING

•
•
•
•
•
•

Surge Problems
Technical Engineering Support
Pressure Problems
Hands-On-Training
Tank Overflow Problems
Valve Function Testing

125 Old Gate Lane, Milford, CT 06460 • 203-693-3740 (office) • www.harper-haines.com

Raymond E. Baral Jr.

Message from Connecticut's AWWA Vice President

Let's Return The Favor

I

had the pleasure of speaking about
workforce development at the
Sustainability Workshop held in
Portland, CT, on September 24, 2018.
My presentation primarily focused on
the high school internship program
called Learn & Earn, along with the
summer college internship opportunities
that the Metropolitan District
Commission hosts in an effort to
introduce young adults to the vast career
opportunities within the water and
wastewater industries. High schools
and colleges are tremendous resources
to tap into for the next generation of
utility professionals – but let’s not forget
about our military veterans.

to these, I must mention dependable,
reliable, and motivated. If you hire
an employee with half of these skills
and traits, you did well, but if you
hire an employee that possesses all of
them, congratulations: you just hired a
military veteran.
AWWA has created an employer
toolkit for recruiting, hiring, and
retaining veterans that can be found
at www.awwa.org/veterans. This valuable
resource is free and provides utilities
direction on what organizations will
help you recruit and connect with
veterans, along with information on
understanding rank structures and
associated responsibilities. For more

“Military veterans protected this country and
kept us safe at home – just think what they’ll
do for your organization.”
In August 2017, former AWWA
Presidents Brenda Lennox and Katie
McCain, AWWA CEO David LaFrance,
along with other volunteers and staff
from AWWA, met in Washington, DC,
with representatives from Veterans
Affairs, the Department of Labor,
Marine for Life, Soldier for Life, and
the Department of Defense to develop
strategies to attract and help veterans
gain employment in the water and
wastewater sectors. As a result of
this meeting, the Veterans Workforce
Initiative was launched.
As a Navy veteran myself, I can
honestly attest to how the training and
education I received while in the military
parallels the work and commitment
employers seek in a candidate for many
utility positions. Strong leadership skills,
demonstrated work ethic, integrity,
ability to motivate, knowledge, technical
savvy, and project management are
just a few skills veterans have. In addition

information at the local level, please
contact Connecticut Section AWWA
Liaison Tom Loto at tloto@kleinfelder.com.
Tom can provide additional information
regarding the Veterans Workforce
Initiative and get you on your way to
hiring a star employee.

Military veterans protected this
country and kept us safe at home
– just think what they’ll do for your
organization. For my fellow water
and wastewater military veterans
reading this, I personally thank you
for your service.

25 Griffin Way • Chelsea, MA 02150
Tel: 617-884-9200 • Fax: 617-884-3144
www.weco-group.com

Motors - Pumps - Controls
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Member Spotlight

Rose M. Gavrilovic
Name:
Rose M. Gavrilovic, PE
CTAWWA/CWWA Activities:
I’m excited to be a first year member
of the CWWA Board.
Day Job:
Director of Capital Planning and
Delivery at the South Central CT
Regional Water Authority.
Personal Stats (Hobbies, Family, Residence,
Sports Favorites, etc.):
I am married with two boys, Danny (20) and Anthony (16).
Danny is a junior at UConn majoring in Mechanical Engineering
and actually received a CT Section scholarship for his freshman
year, which we were very grateful for! On a personal note, I love
to be active and outdoors … hiking and biking, in particular.
I also love sports, including tennis, football, basketball, and I
especially enjoy watching Anthony’s soccer games.

What would you like to share?
The availability of safe drinking water is something we tend
to take for granted. I’m as guilty as anyone! Promoting
our industry and educating the next generation of water
professionals is important for all of us – now, as well as for
generations to come.
Favorite Water Memory:
As a kid, we had a breakout of giardia lamblia in my hometown.
I can’t say it is my ‘favorite memory,’ but it is most memorable
for sure! Following that incident, the water treatment plant was
significantly upgraded.

Recent Accomplishments:
The Great Hill Tunnel project, which was a $15 million
emergency project completed in about six months! It was the
highlight of my career to date and I hope nothing tops it. I don’t
think my heart can take it!
Why volunteer for CTAWWA/CWWA?
CTAWWA/CWWA is a great way to not only stay current
with the water industry, but also to form lasting relationships and
partnerships with other professionals and learn from each other.
What was your first job in the water industry?
My first job was with the Florida Department of Environmental
Protection, where I began by inspecting wastewater plants,
which quickly transitioned into Drinking Water!

The Stephen B. Church Company

 Wet Taps
 Hot Taps
 Line Stops
 Pipe Freezes
 Valve Insertions
 Specialty Valves & Fittings

24 HOUR SERVICE  SBE CERTIFIED

(856) 983-5442

620 Gravelly Hollow Road  Medford, New Jersey 08055
Fax (856) 985-8621 www.protapping.com
info@protapping.com
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Ground Water Specialists Since 1886
www.sbchurchco.com
49 Great Hill Road, Oxford, CT
203-888-2132
Gravel well construction Sales, installation, and maintenance
Well rehabilitation
of turbine and submersible pumps
Well repair
Well video services
Pump performance testing and evaluation

Smart Water Matters

Recordall® Disc Series Meter with
ORION® Fixed Network Endpoint

E-Series® Ultrasonic Meter with
ORION® Cellular LTE Endpoint
BEACON ® Advanced Metering Analytics (AMA)

Contact Your Local
Badger Meter
Account Manager

Tom Watts
Account Manager
800-876-3837 Ext. 16516
twatts@badgermeter.com

www.badgermeter.com

POTABLE AND PROCESS WATER TREATMENT

Make Coyne Environmental Your Chemical Treatment Partner

Practical, economical, and user-speciﬁc
chemical solutions supported by:
In-depth
knowledge
of ever-changing
regulatory and
environmental
issues.

H2O_4.625x7_CTAWWA.indd 1

Laboratory and
on-site analysis
of your needs to
help determine the
most appropriate
solutions.

Personalized service
for all stages of
evaluation, chemical
supply, feed system
design, equipment
supply, and installation.

Unparalleled
packaging and
delivery options
including our
unique Mini Bulk
program.

Coyne Chemical
Environmental Services
215-785-3000
coyneenvironmental.com

1/20/17 4:35 PM
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CWWA Compliance Corner

Requirements for Emergency Plans
Emergency Management Plans
– Exemption Forms
Under current law, public service
companies and municipal utilities
are required to file an emergency
restoration plan with the Public
Utilities Regulatory Authority (PURA).
However, water companies that
submit a water supply plan to the state
pursuant to Section 25-32d, CGS are
exempt from this requirement because
the information is already included in
the water supply plan. Such companies
are, however, required to file an
exemption form with PURA.
Many water companies have
indicated that they have submitted the
exemption form to PURA in a timely
manner. However, PURA has issued
a report indicating that 46 water
companies did not file an emergency

plan or the exemption form with PURA.
If your company has submitted the
exemption form to PURA and it has not
been duly recorded, please contact CWWA
at gara@gmlobbying.com. We will be reaching
out to PURA to ensure this information is
accurately reflected in the report.
Emergency Action Plans for Dams
Reminder: Effective October 1, 2018,
dam owners/operators are only required
to submit updates of their Emergency
Action Plans (EAPs) to the state
Department of Energy & Environmental
Protection (DEEP) rather than complete
EAPs every two years.
Fiscal & Asset Management Plans
– New Requirements for Small
Community Water Systems
By January 1, 2021, each small community

water system which regularly serves
at least 25, but not more than 1,000,
year-round residents must prepare a
fiscal and asset management plan of
all of the system’s capital assets, to
be updated annually.
By May 2, 2019, each small
community water system shall
complete, on a form developed by
the Department of Public Health,
a fiscal and asset management
plan assessment review of its
hydropneumatics pressure tanks.
Note: These requirements do NOT
apply to small community water
systems regulated by the Public
Utilities Regulatory Authority,
required to submit a water supply
plan pursuant to Section 25-32d, or a
state agency.

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge.
We handle a wide range of water and environmental issues – solving complex problems
with creativity and tenacity. That’s how we make a difference to our clients, people, and planet.

Contact:
Don Iannicelli | 800.426.4262 | diannicelli@woodardcurran.com

woodardcurran.com
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CWWA Regulatory News

Lead and Copper Rule Revisions
Under Consideration

T

he USEPA is still in the
process of drafting revisions
to the Lead and Copper Rule.
The published schedule is
for release of the proposed rule in
January 2019, with a final rule taking
effect in 2020. The revisions still under
consideration include: lead service line
replacement (with a possible funding
mechanism for the replacement of the
portion of the lead service line, which is
the responsibility of the property owner),
improving optimal corrosion control
treatment requirements, consideration
of a health-based benchmark dependent
on the residential mix of inhabitants
within the building, the potential role of
point-of-use filters, clarifications to the
further strengthening of tap sampling
requirements, increased transparency,
and public education requirements.

EPA is also promulgating a regulation
to implement and enforce Section 1417
of the Safe Drinking Water Act: Prohibition

on Use of Lead Pipes, Solder, and Flux. The
proposed lead and copper rule is scheduled
for publication in January 2019.

AWWA National has previously endorsed
the National Drinking Water Advisory
Council recommendations of 2015 for
revising the Lead and Copper Rule, which
included improving public outreach
on lead in drinking water by utilities,
greater focus on corrosion control
by all community water systems, and
developing community-specific plans
to remove all lead service lines in their
entirety. Any revision to the lead and
or copper action level must be based on
sound science, and the action level for lead
must be set or remain at a level that will
benefit the population served by the utility.
Fall 2018 InFlow-Line
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ATCAVE 2019
THE ANNUAL TECHNICAL CONFERENCE AND VENDOR EXPO

VENDOR
EXPO REGISTRATION

Connecticut Section – American Water Works Association
February 26, 2019, 8 AM to 3:30 PM
at the Red Lion Hotel, Exit 21 on I-91

Vendor Name (as you would like it to appear in conference materials)
Contact Person

Phone with Area Code

Address

Your CT Section AWWA Membership #

City

State

Fax with Area Code

Zip

Email

(Please check appropriate boxes)
Draped booth – 8 ft. deep X 10 ft. wide with table and two chairs
CT Section Enhancer

$600.00

CT Section Member

$675.00

Non-Member

$850.00

Draped booth – 6 ft. deep X 10 ft. wide with table and two chairs (5 available – first come, first serve)
CT Section Enhancer

$500.00

CT Section Member

$575.00

Non-Member

$750.00

Electricity

$35.00

Break Station Sponsorship (five available)

$300.00

General Luncheon Station Sponsorship

$350.00

Audio-Visual Sponsorship

$300.00

Additional Luncheon Tickets (vendors receive two free tickets)

___ tickets @ $35.00 each
TOTAL

$
$

Please provide names for exhibitor badges

Online registration is open! Please visit our website to register now: www.ctawwa.org
CREDIT CARD INFORMATION – all fields must be completed:
Name on Credit Card

Billing Phone No.

Billing Address for Credit Card

Billing Zip Code

Type of Payment
MasterCard/Visa
Credit Card #

Signature
AMEX

Discover
Exp Date

CCV #

Amount to Charge to Credit Card
(from TOTAL FEE above)
$

Please make checks payable to “CT Section—AWWA” and mail with this completed registration form no later than Friday, February 7, 2019 to:
Connecticut Section AWWA, P.O. Box 330472, West Hartford, CT 06133
Registrations can also be emailed to longoctawwa@gmail.com. If you have questions, please call Romana Longo at 860-604-8996 or longoctawwa@gmail.com.

Free up your budget & resources with Cloud-Based

SCADA.

Monitor & control your system from anywhere
without spending a fortune.
We offer around-the-clock support and service throughout the life of our
products. Our solution utilizes field units, satellite, cellular or ethernet
communications, and the Internet to monitor and provide automatic
control of your systems.
Via our TelemetryVIEW graphical interface software, you can view data
and initiate manual controls from any Internet-connected device. Simply
by logging in to a secure web page, you will have access to information
about pump runtimes, electrical consumption, flow rates and more.

F. R. Mahony & Associates
Certified High Tide Technologies Distributor

www.frmahony.com
(774) 402-0354

www.htt.io

PRODUCTS YOU NEED
PEOPLE YOU TRUST
Ferguson Waterworks offers a complete line of products to cover
all your water, sewer and storm water management needs, and our
relationships with the waterworks industry’s top vendors give our
customers peace of mind through unmatched customer service,
on-time delivery, and industry leading fill rates.
Regardless of your waterworks needs, Ferguson’s knowledgeable
and dependable professionals are there with the products you need
and people you can trust.

DI PIPE & FITTINGS | PVC PIPE & FITTINGS | VALVES & HYDRANTS | HDPE PIPE & FITTINGS
GEOTEXTILES | WATER METERS | STORM WATER CHAMBERS

©2017 Ferguson Enterprises, Inc.

Find the closest waterworks location near you by visiting
FERGUSON.COM/WATERWORKS

0317 420915

WHAT’S THE VALUE OF WATER?
When nature calls, you want open stalls.
Most of us never think about what happens to the water we flush. Luckily, we don’t have to. Pumps,
treatment plants, and pipes remove and clean wastewater so it can be returned to the environment
or safely reused.
Clean water systems are one of the greatest public health achievements in history, but they’re
aging. They need investment to continue delivering life’s most essential resource. All day, every day.
Water—Essential. Reliable. Invaluable.

Learn how water works for you. Visit TheValueofWater.org.

#ValueWater

Presented in cooperation with the Value of Water coalition

$

The $15 Million Question:

What Caused the Greatest Emergency Project in RWA History?

I

n late 2017, the South Central Connecticut Regional Water
Authority (RWA) detected a major leak in one of its most
critical transmission systems, which transports over 60%
of RWA’s raw water to its treatment plants – which subsequently supplies of the company’s water to its nearly 430,000
customers. The tunnel system was constructed in 1927 and
is comprised of an approximate 7-foot by 7-foot, 2,700 foot
long, horseshoe-shaped, concrete-lined tunnel, transitioning
to a 48-inch cast iron pipe.
The newly discovered ‘boil area’ was measured at
approximately 60 gallons per minute, creating serious
concerns about the leak’s source and the associated risk of
failure. We already had a known leak in the tunnel that was
being closely monitored, and a team of RWA staff had begun
preparing the complex plan required to repair that leak.
The newly-discovered leak surfaced close to the previously
known existing leak, but it was unclear if it was a worsening
of the tunnel leak or if a new leak had developed. To further
complicate matters, just upstream of the area lies an
approximate 30-foot embankment associated with the main
road and rail system of the highly active Tilcon quarry.
The race was on to gain as much information as possible.
Testing began with a Fluoride Tracer Study, where fluoride
was injected at the reservoir intake house and the residual
measured at multiple points along the path to and at the
treatment plant. Based on the results, we hypothesized a new
leak had formed in the 48-inch cast iron pipe, downstream of
the existing tunnel leak.
Two remote-operated vehicle (ROV) inspections were
conducted, each of which required multiple shutdowns of
RWA’s largest water treatment plant. The first inspection
narrowed down the location of the leak to a 20- to 30-foot
area in the pipeline. However, given the close proximity and
safety concerns associated with the adjacent embankment, it
was critical to pinpoint the location of the leak to determine
the best means of repair.
Therefore, a second ROV inspection, coupled with dye testing,
was performed. This inspection not only helped identify the
location, it also identified the cause of the leak: a diver’s weight belt.

We now had a location and probable cause, but still
unknown was the type of break, the overall condition of the
pipe in the area of the leak, and if or when the leak would
worsen and elevate into an immediate emergency with the best
solution to safely repair the leak. We still had the initial leak
in the tunnel that we were developing a plan to address, the
adjacent Tilcon embankment, and a potential for up to a
40-foot excavation in the area of the leaks, with a treatment
plant that could only be shut down for a period of
approximately two hours at a stretch.
After much internal debate, the RWA determined that the
safest and most efficient means of addressing the situation
was to construct a bypass system to transport water from
the reservoir to the treatment plant, drain the tunnel system,
rehabilitate the length of the tunnel (which was nearing
100 years in service), structurally line the 150-foot section of
the 48-inch cast iron pipe under the Tilcon road/rail line, and
replace the portion of pipe associated with the leak. With the

ROV video identifying diver’s weight belt in pipe

Proudly serving
Proudlythe
Serving the
Communities
of New England
Communities
of New England
Let NESC be your one stop shop for your water system maintenance and management
Let NESC be your one stop shop for your water system maintenance and
needs. NESC works with both private and municipal systems to support their staff in:
management needs. NESC works with both private and municipal systems to support
their
staff
in:
-Valve
Exercising
-Hydrant Flushing
-Meter Replacements
-Valve Exercising
-Hydrant
Repair

-Hydrant
Flushing Repairs -Meter
Replacements
-Backflow/RPD
-Meter
Reading/Billing

-Hydrant Repair

-Blackflow/RPD Repairs

-Meter Reading/Billing

-Hydrant Inspections

-Backflow/RPD Testing

-Cross Connection Testing

-Hydrant Inspections

-Backflow/RPD Testing

-Cross Connection Testing

CONTACT NICK LACHANCE TODAY TO DISCUSS YOUR NEEDS AT (860) 747-1665
CONTACT NICK LACHANCE TODAY TO DISCUSS YOUR NEEDS AT (860) 747-1665

22

InFlow-Line Fall 2018

hazenandsawyer.com
101 Corporate Place
Rocky Hill, CT 06067
860 257-1067

project scope now defined, we needed to execute this massive
undertaking over a very long and difficult winter full of significant rain and snow storms, with up to 60 mph winds and
frigid temperatures.
The bypass system was designed for a maximum flow of
40 MGD and consisted of nine 400 horsepower pumps with
Variable Frequency Drives (VFDs) and 500-kW generators
installed at the reservoir site. From there, a 36-inch header
connected to four 18-inch high-density polyethylene (HDPE)
pipes, each approximately 9,000 feet in length, which extended
over an approximate 200-foot high ridge and down through
the quarry to the connection point with the existing 48-inch
cast iron pipe adjacent to a busy state road. And all of this
was built over a mere six-week period! Multiple staging areas
were set-up for pipe fusing along the route, and by utilizing the
smaller diameter pipe, it made it easier to drag the pipe up the
significant elevations. Tilcon was a great partner to the RWA
by accommodating our needs for a temporary easement, as
well as building a ramp on the downstream side of the ridge to
lay the bypass pipeline.
The generators needed to be fueled twice daily in order
for the pumps to maintain water pressure, which required
regular fuel deliveries. The weather presented a significant
challenge to the RWA and our partners; however, through a
lot of hard work and a little luck, the access road was kept

accessible and fuel deliveries to the site were uninterrupted
throughout the project.
After addressing a few glitches, the bypass system was
placed in operation and the tunnel work began. The plan
included repair of the concrete liner on the tunnel surface,
as well as filling the voids behind the liner. Luckily for the
tunnel contractor, it was much warmer in the (up to) 140-foot
deep tunnel in the winter months than on the surface! The
rehabilitation was a total success and the tunnel was restored
to a ‘like new’ condition, with a new 100-plus year life. The
damaged section of 48-inch pipe was replaced, and the project
was completed without any major issues.
We confronted numerous challenges throughout the project,
but the teamwork, cooperation, and innovative thinking were the
keys to the success during of each phase of this work. Communication and cooperation among our consultants, contractors,
regulators, local officials, Tilcon, and RWA Boards and staff were
invaluable to the successful completion of this project.
The tunnel system was brought back online in May 2018,
and many of us at the RWA breathed a big sigh of relief. To the
average RWA customer, this endeavor was a just another RWA
project, which is exactly what we had hoped!
Stay tuned for future presentations at upcoming events for
further details on how the diver’s weight belt ended up in the
pipe and caused the pipe leak that sparked this project.

Pipe fusing at base of 180-foot ridge

By-pass pump, VFD and generator set-up at reservoir
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WebEOC for
Public Water Systems
By Lori Mathieu, Chief, Drinking Water Section
Connecticut Department of Public Health

T

he Connecticut Department of
Public Health (DPH), in collaboration with the Connecticut
Emergency Management and Homeland
Security department, has conducted two
very successful training sessions to prepare
public water suppliers (PWS) in using
WebEOC by providing ‘hands-on’ instruction for set-up, data entry, and communication management. So far, more than
75% of Connecticut’s large community

water systems (serving over 1,000) are
credentialed and trained in using the
WebEOC. No additional training sessions
are scheduled at this time; however, a webpage on WebEOC for PWS has been set up
to provide systems with WebEOC resources,
access information, and guidance materials.
Following the events of Storms Irene and
Alfred in 2011 and Hurricane Sandy in
October 2012, the DPH Drinking Water
Section (DWS), in collaboration with the
state’s large water utilities, developed an
emergency reporting mechanism modeled
after the WebEOC status reporting templates used by Connecticut hospitals to
report to the Governor’s Office during
emergency events. The WebEOC is a webbased emergency management information
system used by the State of Connecticut

Our concern for
the environment
is more than just talk
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Forest Stewardship Council® (FSC®)
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to communicate with state and local
emergency managers through the State
Emergency Operations Center (SEOC). The
resulting DPH Statewide Drinking Water Status
Controller Board will transform communications between all levels of government and
Connecticut PWS in response to an ongoing
or anticipated emergency event.
Connecticut’s public water systems
serve more than 2.9 million people in the
state on a daily basis and are essential
DPH partners in public health preparedness. Emergency response, planning, and
alternate sources of backup power are
a vital responsibility of PWS throughout
the state and keeping the water supply to
Connecticut’s residents is mission critical
to the DPH to ensure our state’s health
and essential functions.
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POND HILL

Road Pump and
Pressure-Reducing Station

A

ll of us have had to turn to a neighbor from time to
time for help, and water systems are no different. Many
water systems operate alongside each other, but lack a
physical point of connection to share water with their
neighbor in an emergency.
The town of Wallingford and the South Central Connecticut
Regional Water Authority (RWA) found themselves in this situation.
The Wallingford Water Division (WWD) and the RWA agreed to
design and build an emergency interconnection between their two
water systems. WWD and the RWA purchased a subdivided piece of
residential property on the town line between Wallingford and North
Haven, and obtained municipal approval for an emergency interconnection of up to one million gallons per day (MGD), as well as
approval from the Connecticut Department of Energy and Environmental Protection and the Connecticut Department of Public Health.
Milone & MacBroom, Inc. (MMI) was hired to prepare the design and
construction documents for the proposed interconnection station.
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Wallingford, CT

WWD and RWA staff developed a conceptual design for the
interconnection prior to MMI becoming involved. The two water
systems operate at vastly different hydraulic grades at this location. As a result, it was essential to provide a pump for transferring water from the RWA (45 pounds per square inch [psi]) into
WWD’s 130 psi water distribution system and a pressure-reducing
valve (PRV) to transfer water from WWD to RWA. The MMI design
team worked collaboratively with WWD and RWA staff to develop
a design that worked for both water utilities. The joint venture was
marked by a commitment to collaboration that allowed the utilities to merge differences in equipment preferences and customs of
practice. Through this collaboration, optimum ideas emerged for a
practical, functional, economical, and robust design.
The emergency interconnection pump station contains a
60-horsepower Weinman-Deming horizontal split-case pump,
which was designed with a Yaskawa Matrix Bypass variable
frequency drive. The PRV (Cla-Val model 49-85) was designed to

“These two neighbors will
know they can always turn to
each other in times of need.”

limit flow to the permitted rate of 1 MGD, or approximately
700 gallons per minute. The rate of flow control reacts to
the differential pressure across an orifice plate installed in
the main line. The station was designed with a bidirectional
magnetic flow meter and a diesel-powered 104-kilovoltamps standby generator installed inside the building for
sound reduction.
Kovacs Construction Corporation was selected to build
the pump station. The project was completed within the
budgetary constraints of the utilities and below the designbuild bids previously received.
The interconnection equipment is located within a precast
concrete building with wooden gable roof trusses, asphalt
shingles, and cementitious siding. The finished station was
equipped with clapboard, a pitched roof, and a cupola with
a weathervane. These architectural features allowed the
pump station to blend in with the surrounding residential
neighborhood. United Concrete Products, Inc. of Wallingford
constructed the precast concrete building, with all the piping
and equipment, off site. The building was delivered to the site
in two halves and placed on a cast-in-place foundation, followed by the delivery and placement of the roof in two halves.
The station was designed with space to add a second
backup pump, as well as the ability to connect the entire
station to supervisory control and data acquisition in the
future. The emergency interconnection station will operate
manually on an as-needed basis. The project is scheduled to
be completed and placed into service by November 1, 2018,
and these two neighbors will know they can always turn to
each other in times of need.
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2018 CTAWWA Membership Appreciation Picnic RECAP
the event brought together more than
80 attendees, who had a great time mingling
on the beautiful grounds, enjoying delicious
BBQ food, and networking with fellow
members. Thank you to everyone who

helped make this year’s picnic another great
success! A special thanks to RH White and the
Southbridge Hydrant Hysteria Competition
team for attending the picnic and introducing
the CTAWWA section to Hydrant Hysteria.

Photos by Kathy Fortin

The CTAWWA held its annual Membership
Appreciation Summer Picnic on August 9,
2018, at the picturesque Middlesex Yacht
Club in Chester, CT. Sponsored by the
CTAWWA Membership Committee,

Water For People

24TH ANNUAL GOLF CLASSIC WRAP UP

Water • Wastewater
Construction Engineering
Ronald J. Nault, P.E.
89 Colony Street
Meriden, CT 06451
203-379-0320 • www.luchs.com
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A week’s rain in early September stopped
just long enough to get in the 24th Annual
Connecticut Section AWWA – Water For
People Fall Golf Classic. The event returned
to Tunxis Plantation in Farmington for its
24th year, and the 180 golfers were treated
to a great day of golf, food, and fun.
The annual Fall Golf Classic represents the
largest fundraiser for the CTAWWA Water for
People Committee, and this year’s tournament raised approximately $7,500!
All the golfers who attended received
a stylish blue pullover, courtesy of sponsors
Core & Main, Mueller Co., and Environmental Partners. Other golfer giveaways included
a bottle of water from Ferguson, a golf towel
from Call Before You Dig, and fruit donated
by the Water For People Committee.
The morning started with a free continental breakfast sponsored by Gesick &
Associates, PC. After enjoying a bite to eat
and catching up with colleagues, our golfers
were able to get loose on the driving range,
thanks to sponsors Neptune Technology

Group and Aquarion Water Company. While on
the course, golfers enjoyed their fill of sausage,
burgers, and hot dogs, thanks to cookout sponsor GL Lyons Associates.
After the tournament, golfers were treated
to post-tournament hors d’oeuvres, sponsored
by the Associates Committee. There were many
tournament prize winners – including the always
popular on-course “Poker Hand” game – with
nearly $2,000 in prizes raffled off. Some of the
raffle items that golfers went home with included
tickets to the Connecticut Science Center, a Red
Sox / Mets game courtesy of AECOM, a $150 gift
card for the Max Restaurant Group from Water &
Sewer Specialties, and several golf related items.
Finally, there were dozens of volunteers and
35 individual hole sponsors without whom the
Classic would not be the success that it is. The
Connecticut Section AWWA Water For People
Committee would like to thank all of our volunteers and sponsors for your incredible generosity.
Please mark your calendars now for the second
Tuesday of September 2019, as it will mark the
25th year of this great event!
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Registered Diversion Reporting Requirement

I

n 2003, owners of registered diversions were
required to report to the Department of
Energy and Environmental Protection (DEEP)
operating data for the period 1997 through
2001. It was a one-time requirement that the
Legislature amended in 2004 to require the annual
submission of data following development of a
suitable reporting form. In mandating annual
reporting, Public Act 04-185 obligated the Water
Planning Council to appoint a working group for
the purpose of developing the form. Until now, a
working group had never been appointed and the
form never developed. Fast forward some 15 years,
when the draft State Water Plan identified data as
a critical need, and the Water Planning Council
selected electronic reporting for diversions as a
near-term water plan implementation task.
The Water Planning Council recently selected a
small group of individuals representing water utilities, industry and agriculture, and DEEP convened
the first working group meeting in early October.
The goal of the group is to develop a reporting
form that complies with the statute, provides
meaningful data that advances water management
efforts, while not needlessly burdening registered
diversion holders.
The enabling legislation requires the reporting
of the most detailed available operating data,
provided such data shall not be required to be
detailed more frequently than daily. Further, the
statute allows for engineering estimates in the
absence of a meter. Because the data will ideally
be used to improve watershed planning efforts
by improving knowledge of water use within
each basin, the group discussed the feasibility
of requiring more detailed data from those
diversions that are consumptive in nature, while
allowing for less frequent and/or less detailed
operating information from other types of
diversions. For example, releases from storage
reservoirs or transfers within a basin could be
viewed as less critical to management efforts
and thus subject to a lesser degree of reporting
requirement, such as monthly and also allow for
engineering estimates rather than metering. It
is believed such an approach to data collection
would strike an appropriate balance. The group
also discussed the need for consistent reporting
units and identified million gallons per day as the
most suitable unit of measure.
Public Act 04-185 requires the submission of
operating data annually not later than January 31.
While no time frame has been established for
when the group needs to finalize its work, it is
anticipated consensus can be achieved in fairly
short order and a suitable reporting form submitted to DEEP for review and approval.
Fall 2018 InFlow-Line
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REPS. DELAURO AND TONKO VISIT

NEW HAVEN

TO LEARN MORE ABOUT
OPPORTUNITIES CREATED BY
PUBLIC UTILITY DEGREE PROGRAMS

Program designed to alleviate coming watershed by expanding applicant pool for public utility jobs

N

early 40% of the approximately 550,600 utility employees
in the United States are eligible for retirement within the
next five years. At the Regional Water Authority (RWA),
that number is closer to 50%. Representative Rosa DeLauro
(CT-3) and Representative Paul Tonko (NY-20) visited Gateway
Community College (GCC) in August to learn how educators
there and at Southern Connecticut State University (SCSU) are
working with the RWA and other state utilities to create a schoolto-utility-work pipeline and ensure a new generation of employees
is trained and ready to fill the jobs left by retiring workers.
“One of Connecticut’s greatest strengths is our world-class
public institutions of higher education, which ensure students
entering the workforce are equipped to meet the demands of a
modern economy in all sectors, including public utilities,” said
Representative DeLauro. “Innovative educational opportunities
like the Public Utility Management Degree program help ensure
Connecticut’s students have a clear path to good-paying jobs.
I am proud of the partnership RWA has developed with
Gateway and SCSU, and I will continue working in Congress to
secure funding for job training and higher education.”
“Every life and job depends on reliable access to highquality water, and we need to ensure that a future generation
of utility employees is trained and ready to deliver on this
important responsibility,” said Representative Tonko. “Much

of America’s water workforce is aging and approaching a
well-deserved retirement. I am glad to hear that Connecticut
utilities and educators are finding innovative ways to address
this situation. We need to take steps now to address a
similar shortage of utility workers that is already impacting
communities across our nation.”
“The establishment of this program in Public Utilities
Management is another great example of how community
colleges form collaborative partnerships to meet workforce
needs,” explained Paul Broadie II, President of Gateway
Community College. “We are nimble and responsive to the
need, and committed to working closely with our partners to
offer students a pathway to employment once their studies
are complete.”
“At Southern, one of our commitments is to meet the
evolving needs of the workforce in Connecticut and beyond,”
said Joe Bertolino, President of Southern Connecticut State
University. “This unique collaboration between public higher
education and public utilities is exactly the type of program
that will accomplish this goal, providing students with the
skills they will need to assume leadership roles in public utility
management nationwide.”
“Public utilities face a potential watershed in the shortage
of young people applying to take the place of our aging and
Fall 2018 InFlow-Line
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“Utilities are major employers in Connecticut and around the United States.
Utilities provide approximately 10% of all job opportunities in Connecticut, and represent
1% to 2% of total employment in metropolitan and rural areas of the United States. ”
retiring workforce,” said Larry Bingaman, President and CEO of
the RWA. “It is this challenge that led to a unique partnership,
creating the Public Utility Management Degree programs at
GCC and SCSU. Their success will allow the RWA and other
utilities to continue delivering our life-sustaining products and
services for generations to come.”
Students can begin pursuing a degree in Public Utility
Management at GCC, where they can attain an associate
degree in two years. Following that, students can choose
to transfer to SCSU to complete their Bachelor of Science
degree in Public Utility Management. Both degrees offer a
mix of courses designed to prepare students for work with a
utility. Course subjects include: environmental sustainability,
financial accounting, asset and infrastructure management,
and other subjects related to work in the public utilities.
Students graduating from these programs will be equipped
to fill managerial and technical job openings at the RWA and
other utilities. The RWA and other utilities are also offering
internships to students in these programs.
Utilities are major employers in Connecticut and around the
United States. Utilities provide approximately 10% of all job
opportunities in Connecticut, and represent 1% to 2% of total
employment in metropolitan and rural areas of the United States.
The Connecticut Department of Labor estimates that there are
5,000 people employed with a utility in the state of Connecticut.

In addition to being major employers and economic drivers
throughout the country, utilities have also been recognized for
offering excellent opportunities for jobseekers. A recent study
from the Brookings Institute examined utility employment
and highlighted the potential this sector offers for entry-level
employees to discover long-term careers. Utilities offer aboveaverage wages, low barriers to entry and an aging workforce,
meaning there is opportunity for upward mobility and growth.
Since first suggested by Larry Bingaman in 2015, the Public
Utility Management Degree programs have grown at GCC
and SCSU. Students interested in pursuing a degree in public
utility management are encouraged to reach out to academic
counselors to learn more.
The South Central Connecticut Regional Water Authority
(RWA) is a nonprofit corporation that delivers water for
life by providing high-quality water and services to almost
430,000 people in 15 cities and towns throughout Greater
New Haven. As a conscious business, the RWA acts as a
responsible steward of the environment by protecting the more
than 27,000 acres of watershed land it owns and promoting
sustainable practices. Our 270 employees work toward our
vision of being an innovative water utility that sustains life,
strengthens communities and protects natural resources for
future generations. For more information on the RWA, please
visit www.rwater.com.
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Legislature Adopts Climate Change Bill
In addition to establishing an aggressive target for reducing greenhouse gas emissions, a climate
change bill adopted this year makes significant changes to address rising sea levels in the state.
Water utilities should pay close attention to how these changes may impact operations.

U

nder Public Act 18-82, sea level
change scenarios will be based
on data compiled by UConn’s
Connecticut Institute for Resilience and
Climate Adaption (CIRCA) to more
accurately reflect local oceanographic
conditions, recent data and models, and
local land motion. Based on CIRCA’s
most recent sea level change scenarios,
this means that Connecticut must plan for
sea level rise of 20 inches higher than what
was projected by the National Oceanic
and Atmospheric Administration (NOAA).

The new law requires CIRCA’s sea
level scenarios to be reflected in state
and municipal plans of conservation and
development, the state civil preparedness
plan and municipal evacuation or
hazard mitigation plans, as well as in
coastal planning. In addition, the state
Department of Energy & Environmental
Protection (DEEP) must consider the
updated scenarios when maintaining
a priority list of eligible water quality
projects for Clean Water Fund grants.
Projects within the coastal area which

www.michels.us
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receive state or federal funding will be
required to implement, where feasible,
flood-proofing measures reflecting
CIRCA’s sea level scenarios.
The Act also incorporates CIRCA’s
sea level change scenario updates into
the state’s Coastal Management Act
(CMA), which provides guidance for,
and regulates activity along, the state’s
coastline. The CMA designates the state’s
coastal area and the ‘coastal boundary’
within the coastal area and subjects
property within the coastal boundary
to various regulatory, development and
planning requirements.
CIRCA’s sea level scenarios will
push the boundary further landward,
expanding the areas that are subject to
such requirements.
Under the Act, the coastal boundary is
a continuous line on the landward side,
delineated by the farthest inland of: (1) the
interior contour elevation of the 100-year
frequency coastal flood zone, plus the most
recent sea level change scenario’s elevation;
(2) a 1,000-foot setback measured from
the mean high water mark in coastal
waters, determined from the most recent
sea level change scenario’s elevation; or

(3) a 1,000-foot setback measured from
the inland tidal wetland boundary.
The Act also expands the definition of
‘coastal hazard areas’ to include all areas
subject to inundation, as determined by
the most recent sea level change scenario.
Current law limits it to land areas
inundated during coastal storm events
or subject to erosion from those events,
including flood hazard areas set by the
National Flood Insurance Act, and all erosion
hazard areas set by DEEP. Under the
CMA, it is state policy to manage coastal
hazard areas so that development occurs
to minimize hazards to life and property.
Under the Act, for property, including
water and sanitary facilities, located
in the state’s coastal boundary to be
considered ‘flood-proofed,’ it must
include at least two additional feet of
freeboard above base flood level and any
additional freeboard necessary to account
for the most recent sea level change
scenario. Freeboard is a safety factor,
expressed in feet above a calculated
flood level, to compensate for unknown
factors that contribute to flood heights
greater than calculated (e.g., ice jams,
wave action, debris).The passage of the
climate change bill is not the only effort
the state has undertaken to address
climate change. Recognizing that climate
change and rising sea levels are triggering
increased flooding and more extreme
weather events which present significant
challenges for water utilities, CIRCA and
the state Department of Public Health are
developing a Drinking Water Vulnerability
Assessment and Resilience Plan.
The Plan will identify water system
vulnerabilities and strategies for
addressing those vulnerabilities, such as:
• Incorporating updated sea level
scenarios and other data in risk
modeling and avoid relying on
historical data;
• Building higher and stronger;
• Adhering to state and federal floodplain
management standards;
• Hardening infrastructure;
• Exceeding building code requirements,
when possible;
• Creating redundancies in power supplies,
such as emergency generators; and
• Creating redundancies in public water
supplies, such as back up wells and
interconnections.
A public hearing on the sea level scenarios
was held on October 2. For more
information on this topic, please visit
www.ct.gov/deep.

Water.

It’s what we do.

Service. Efficiency. Teamwork.
Unsurpassed Solutions
in the Water Environment
WATERBURY, CT | MA, ME, NH, VT, AZ, TX

800-366-5760 | www.tataandhoward.com

Keep the cash flowing.
Reduce Non-Revenue Water with
advanced technology designed and
engineered by Neptune® for the
business of water.

Non-Revenue Water

Time is money. So is water.

neptunetg.com/NRW

Fall 2018 InFlow-Line

37

PARTNERSHIP COURSES WITH NEWWA
The following courses are offered in partnership with the New England Water Works Association,
a section of the American Water Works Association.
To register for these courses, call NEWWA at 508-893-7979, or visit the website at www.newwa.org.
CTAWWA does not accept registration for these classes.
Registration fee includes all course materials, breaks, lunch (excluding half-day courses), CEUs,
and CEU Certificate. All courses are approved for CT Certified Drinking Water Operator Training
Renewal Requirements. Distribution (D), Treatment (T), or combined (T&D) applicability is listed
for each course. Enrollment is limited; please register for courses early.
PREVENTATIVE MAINTENANCE FOR
CENTRIFUGAL PUMP OPERATION

DISINFECTION AND DISTRIBUTION
SYSTEM WATER QUALITY

Course Code: DCP219AC
Date: Wednesday, November 14, 2018
Location: Regional Water Authority,
New Haven
Time: 9:00 am – 4:30 pm
CEU: 0.6 CEU
Applicable for Distribution and
Treatment (D and T)

Course Code: DDD219AC
Date: Tuesday, December 4, 2018
Location: Regional Water Authority,
New Haven
Time: 9:00 am – 4:00 pm
CEU: 0.6 CEU
Applicable for Distribution (D)

OPERATIONAL CONTROL OF
COAGULATION AND FILTRATION
TREATMENT PROCESSES

Course Code: TTP319AC
Date: Wednesday, January 23, 2019
Location: Bristol Water
Treatment Plant, Bristol
Time: 9:00 am – 12:30 pm
CEU: 0.3 CEU
Applicable for Treatment (T)

Course Description: If you have
experience with the use and operation of
any type of centrifugal pump, you need to
know how important pump maintenance
is. This course will present the basics
of what is required to create a useful
and practical preventative maintenance
program for your pumps. It will cover
pump installation concerns; motor-topump connections; shaft alignment;
bearings lubrication; and maintenance
technician/technologist tools. A previous
knowledge of basic pump operations,
including taking NEWWA’s ‘Pumps and
Pumping’ and/or ‘Pumps and Pumping
Overview’ courses, is highly recommended to
fully benefit from this course.

Course Description: With the constant
changes in Safe Drinking Water Act
Regulations, the use and control of
disinfection in distribution systems has
become even more important to protect
water quality. This course will review
some of the challenges facing drinking
water distribution, and how current
federal regulations will continue to
affect system operations; provide a
brief synopsis of drinking water
regulations affecting disinfection and
how a hydraulic model can assist in
system evaluations; examine storage
tank issues and disinfection; present the
latest on biofilm and disinfection, and
utilize a small-group exercise to examine
case studies.

Course Description: Meeting current
water quality treatment objectives will
require a thorough understanding of
the evaluation, control, and optimization
of coagulation and filtration processes.
This course will familiarize attendees
with the chemical and physical aspects
of creating appropriate and efficient
coagulation and floc formation to
allow for successful particle removal
in untreated drinking water. A discussion
of jar testing procedures and how
the jar test can be used as a process
control tool will be included as well.
A major focus will be made on how
to apply all processes directly to realworld situations.

Registration Fee:
CTAWWA Members: $190.00
Non-Members: $240.00

Registration Fee:
CTAWWA Members: $190.00
Non-Members: $240.00

Registration Fee:
CTAWWA Members: $140.00
Non-Members: $190.00
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COURSE REGISTRATION FORM
HOW TO REGISTER FOR CT SECTION / NEWWA COURSES
Part I – Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if applicable.
The address should be your billing address for these courses.
Part II – Please check [ √ ] which course(s) you will be registering for.
Part III – Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box.
NOTE: If you are registering within 2 days of the class add a $20.00 late fee. If you will be paying by credit card, it is very important you include the
card number and expiration date. Please do NOT send registration forms and payments to CT SECTION for these classes!
Keep a copy of the course dates and directions, then return the completed registration form by mail to:
NEWWA, 125 Hopping Brook Road, Holliston, MA 01746-1471. Or fax to NEWWA at (508) 8939898. If you need further information, please
call the NEWWA office at 508-893-7979. PLEASE NOTE: SECURE ONLINE REGISTRATION IS AVAILABLE at www.newwa.org.
PART I – PARTICIPANT INFORMATION
PRINT Name (As you want your name to appear on CEU Certificate)

Daytime Phone

Company

Fax

Billing Address
City

State

Zip

Email

CTAWWA / NEWWA Member # (if applicable)

PART II – COURSE LISTING
Course Code

Course Title

Date/Time

Fee

DCP219AC

Preventative Maintenance for Centrifugal Pump Operation
Regional Water Authority, New Haven

November 14 2018
(9:00 am – 4:00 pm)

$190.00/
$240.00

DDD219AC

Disinfection and Distribution System Water Quality
Regional Water Authority, New Haven

December 4, 2018
(9:00 am – 4:00 pm)

$190.00/
$240.00

TTP319AC

Operational Control of Coagulation and Filtration Treatment Processes
Bristol Water Treatment Plant, Bristol

January 23, 2019
(9:00 am – 12:30 pm)

$140.00/
$190.00

Add $20.00 late fee if registering within 2 days of the class date
TOTAL

Check here if you have a disability and require accommodations to fully participate.

PART III – METHOD OF PAYMENT
Type of Payment
Check (Payable to NEWWA) P.O.#
Credit Card #

Amount (from TOTAL FEE above)
MasterCard/Visa/AMEX
Expiration Date

$
Signature:

Cancellation Policy: If you need to cancel, you must contact NEWWA in writing at least two business days prior to the start of the course. If you contact NEWWA
within one business day, you will be charged 100% of the original course registration fee. This charge is non-refundable and non-transferable. Written refund/credit
request made for special circumstances will be considered if received within two weeks from the start date of the program. Credit issues are valid for six months from
the date of the program.
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ADVERTISER CASE STUDY:

Fixing It from the Inside
Forty-five feet

below the
surface, under a major U.S. interstate in
America’s heartland, sat a 65-foot high vault
hidden away from the public eye containing
a complex system of pipes, valves, and
infrastructure for drinking water. For years
it worked like a well-oiled machine, until it
didn’t – under immense pressure, one of the
36” L-shape joints of a water main suffered
a leak. General contractors had tried to do
quick fixes on the exterior of the pipe – first
with an external clamp that broke (twice),
then by trying to re-weld the clamp onto the
outside of the pipe. Nothing they tried was
able to keep the leak at bay for long, and
repeated repairs were only causing stress to
the cast iron, concrete-lined pipe. Shutting
down the line to replace the segment would
be costly and require customers to be
without water for several days. Because of the
90 degree angle of the elbow, lining would
not have worked. A long-lasting solution
was needed. Enter in Miller Pipeline’s own
internal joint seal, WEKO-SEAL.
Confined space-certified WEKO-SEAL
foreman Patrick Whitehead reported to
the site and did his usual pre-job safety
checks, daily huddle toolbox talk with the
on-site contractors, walked the job site, and
assessed the situation. Although he would
have to venture nearly 50 feet underground,
he was unfazed. “There wasn’t much surface
prep because the elbow had a mastic liner,”
Whitehead said.
“I could immediately see where it was
leaking because the old weld was rusted,”
Whitehead said.
First he prepped the concrete with quickcuring hydraulic cement, then applied a 14”
extra-wide WEKO-SEAL, and conducted
a successful air test. Once the seal was in
place, he applied the standard two stainless steel retaining bands and one extra for
added stability. Since the host pipe was a
potable water line, all materials used during
installation were NSF-compliant.
Had the customer been forced to replace
that segment of leaking pipe, it would have
taken days. From start to finish, installing a
WEKO-SEAL, guaranteed to be bottle tight,
took just over four hours – just under eight
hours if the pre-job inspections and paperwork was added in. This created huge cost
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Where previous attempts at repairs had been made,
The finished 14” wide seal with two retaining
Whitehead was able to quickly identify the probable leak site. bands and an extra band for added support.

After a successful air test, Foreman Jeremy Kieninger screws in the test port plug.

savings for the customer, and residents
were not without water for more than a
few hours.
“A lot of companies don’t even know
that going into a pipe and fixing it from
the inside is a viable option, and not only
is it possible, but it can save them money
and time,” Whitehead said, adding that
all Miller Pipeline WEKO-SEAL technicians
are confined-space trained and ready for
emergency response repairs.
Contact Miller Pipeline’s WEKO-SEAL
team to see how they can help with any

repairs on any type of pipe (including
compound angles), carrying any product.
Miller Pipeline can custom-create a WEKOSEAL® to fit almost any pipe. The seal works
with a wide variety of pipe shapes including
round, elliptical, and rectangular, and it can
fit practically any size you might encounter.
When a WEKO-SEAL® is installed, it
lasts. The leak is sealed permanently and in
nearly every case, further work will not be
needed. Every WEKO-SEAL is backed with
a guarantee that if Miller Pipeline installs it,
it’ll be done right, every time.
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We offer around-the-clock support and service throughout the life of our
products. Our solution utilizes field units, satellite, cellular or ethernet
communications, and the Internet to monitor and provide automatic
control of your systems.
Via our TelemetryVIEW graphical interface software, you can view data
and initiate manual controls from any Internet-connected device. Simply
by logging in to a secure web page, you will have access to information
about pump runtimes, electrical consumption, flow rates and more.

F. R. Mahony & Associates
Certified High Tide Technologies Distributor

www.frmahony.com
(774) 402-0354

www.htt.io

News and Notes

Annual Report on
Utility Cybersecurity Reviews
In September, Governor Dannel P.
Malloy released the Connecticut Critical
Infrastructure 2018 Annual Report, a
comprehensive review the state’s electric,
natural gas, and large water companies’
efforts to detect and prevent cybersecurity
threats. The report stated that while
Connecticut’s utilities faced more
frequent and sophisticated penetration
attempts in the past year, they were met
with “adequate defense capabilities.”
The review and report are the result of
a 2014 cybersecurity strategy and 2016
cybersecurity action plan, both products of
Connecticut’s Public Utilities Regulatory
Authority (PURA) and announced by
Governor Malloy. Connecticut’s utilities
had worked with PURA to reach agreement
regarding scope and process for conducting
the cybersecurity reviews. Four utility companies participated: Aquarion, Avangrid,
Connecticut Water, and Eversource.
The companies graded themselves using
the Cybersecurity Capabilities Maturity
Model. Conducting the reviews were Arthur
H. House, Chief Cybersecurity Risk Officer;
Steven Capozzi, PURA Public Utilities
Engineer; Brenda Bergeron, Principal
Attorney in the Division of Emergency
Management and Homeland Security in

Hydrant Hysteria

the Department of Emergency Services; and
David Geick, Director of IT Security Services
at the Department of Administrative
Service Bureau of Enterprise Systems and
Technology (DAS/BEST).
The report concluded that
“Connecticut’s utilities are spending more
time, devoting more resources, educating
their workforces, and transforming their
cultures more thoroughly to meet the
increased level of threats” – but it notes
that significant threats and challenges
remain, including increased volume,
sophistication, and country of origin of
attempted malicious probes.
At the same time, the report notes significant improvements and areas of progress.
There were no known cyber breaches during
the past year, despite millions of attempts.
“These four utilities conducted serious,
in-depth reviews with top management
support,” Chief Cybersecurity Risk Officer
Arthur House said. “This report underscores
the potential of public/private partnership to
advance cybersecurity in Connecticut.”
The Connecticut Critical Infrastructure
2018 Annual Report can be found at
https://portal.ct.gov/-/media/Office-of-theGovernor/Press-Room/20180918-ConnecticutCybersecurity-Annual-Report.pdf?la=en.

“This report underscores the potential
of public/private partnership to advance
cybersecurity in Connecticut.”

Water Resources Engineering
Asset Management
Energy & Sustainability
Funding
Stormwater
Transportation
Water Resources
Wastewater

Offices throughout the Northeast
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www.tighebond.com

Hydrant Hysteria is a competition where
teams of two battle it out to assemble
a fire hydrant as fast as possible. The
winning team, in addition to basking
in glory after defeating their peers and
colleagues, will be eligible to attend the
American Water Works Association’s
Annual Conference & Exhibition (ACE19)
in Denver where they will represent
their Sections in the national Hydrant
Hysteria competition.

Each team is eligible to receive a
donated practice hydrant, courtesy of
the event sponsors. Teams are required
to supply their own set of hand tools. A
full set of rules and demonstration videos
are available on AWWA’s website at:
https://www.awwa.org/conferences-education/
conferences/annual-conference/competitions/
hydrant-hysteria.aspx
Stay tuned for more information and
details on the Connecticut Section of
American Water Works bringing this
competition to the section.

News and Notes

Water Infrastructure
Finance &
Innovation Act
Hailed as Success
The US Environmental Protection Agency
(EPA) recently announced that the
Water Infrastructure Finance and Innovation
Act (WIFIA) program had received a
record 62 letters of interest, requesting
$9.1 billion in credit assistance.
“For many years before WIFIA
became law, AWWA envisioned the
program as a significant step toward
addressing the enormous water
infrastructure challenge in the United
States,” said AWWA CEO David
LaFrance. “It’s great to see the hard work
of so many AWWA members and our
many partners in the water sector paying
dividends for our communities.”
This is the second WIFIA selection
round, and the program received
submittals from 56 prospective
borrowers, including nine repeat
borrowers from the FY2017 project
selection round. The projects are in
26 states and territories.
EPA said 23 of the projects were for
drinking water infrastructure, four were
for desalination facilities, 27 were for
wastewater projects, two for stormwater,
two for water recycling, and four were
combined projects. The agency announced
in April the availability of FY2018 WIFIA
funding for water infrastructure projects
could provide as much as $5.5 billion
in loans, which could leverage over
$11 billion in water infrastructure projects.
The WIFIA office plans to announce
selected projects this fall.
“The fact that one dollar from WIFIA
can support nearly 100 dollars in loans
makes the program a powerful force
in addressing the $1.7 trillion water
infrastructure challenge identified in
AWWA’s Buried No Longer report,”
LaFrance said. “We will continue to
advocate for robust funding for WIFIA
and for utilities to take advantage of this
innovative new financing tool.”
To learn more about these letters
of interest, visit WIFIA’s website at
https://www.epa.gov/wifia or read the
Letter of Interest factsheet.

Pension Sustainability Commission Exploring
New Approaches to State and Municipal
Pension Funds
The state’s Pension Sustainability
Commission is exploring new
approaches to addressing woefully
underfunded state and municipal
pension funds – and water utilities are
paying close attention.
One of the approaches under
consideration involves generating
equity value from state and municipalowned land, buildings, infrastructure
and other assets, including municipal
and regional water company assets,
and transferring ownership of the
assets to municipal pension systems.
This approach would trigger potentially

significant rate increases for water
company customers to subsidize
municipal pension systems.
Commission Chair Rep. Jonathan
Steinberg has acknowledged that the
state could not compel the transfer of
municipal or regional water company
assets to municipal pension systems.
However, given the ongoing fiscal
challenges facing the state and many
municipalities, CWWA is actively
monitoring this issue at the State Capitol.
The Commission is required to
make recommendations to the state
legislature by January 15, 2019.

Welcome New CTAWWA Members!
Laura Rackley

Lisa Weber,
Yale University

Jeanine Reckdenwald,
Regional Water Authority

Michael Witek
Connecticut Water

Stephen Sinko,
Norwich Public Utilities
John Sykes,
Regional Water Authority

Welcome!
Professional Engineering Services
Engineering Projects On Schedule and Within
Budget While Maintaining a Strong Customer
Focus and Furnishing High Quality Services

Professional Licenses:
CT • RI • MA | CT Certified SBE
Approved MDC SLBE

Seeking to Expand Our
Motivated Professional Staff
Give us a call today 860.342.1370

Assisting Large Firms in Meeting Small Business Set Aside Contracting Requirements
860.342.1370

• www.SnyderCivil.com • 150 Marlborough Street - Portland, CT 06480
1960 Silas Deane Highway (Unit 204) - Rocky Hill, CT 06067
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Thank You

to our 2018 Section Enhancers
Able Tool & Equipment
AECOM
AQUA Solutions, Inc.
Aquarion Water Co. of Connecticut
Avon Water Company
Badger Meter, Inc.
Bingham & Taylor
Bristol Water Department
Clow Valve Company
Comprehensive Environmental Inc.
Connecticut Water Company
Core & Main
Coyne Environmental Services
DN Tanks
EBAA Iron, Inc.
EJ Prescott, Inc.
Environmental Partners Group, Inc.
Eurofins Eaton Analytical, LLC
Ferguson Waterworks
Ford Meter Box Company, Inc.
Fuss & O’Neill, Inc.
FW Webb Waterworks

G & L Waterworks Supply Corp.
G. L. Lyons Associates
GeoInsight, Inc.
Harper Control Solutions, Inc.
Harper Haines Fluid Control, Inc.
Hazen and Sawyer
Holland Company
JKMUIR, LLC
Kennedy/MH Valve
Kleinfelder
Leggette Brashears & Graham/WSP
Master Meter, Inc.
McWane Ductile
Michels Corporation
Milone & MacBroom, Inc.
Mueller Company
Neptune Technology Group
New England Environmental Equipment, Inc.
New York Leak Detection, Inc.
North American Cast Iron Products, Inc.
PRIME AE Group
Regional Water Authority

Snyder Civil Engineering, LLC
Specified Fittings, LLC
Stantec
Statewide Aquastore
Stiles Company, Inc.
Suez
Superior Products Distributors, Inc.
Tata & Howard, Inc.
The Metropolitan District
The Stephen B. Church Company
Tighe & Bond, Inc
Ti-SALES
Total Piping Solutions, Inc.
Tyler Union
U.S. Pipe & Foundry Company
Water & Sewer Specialties
Water System Solutions & Design
Wedge Manufacturing
Weston & Sampson
Woodard & Curran
Wright Pierce

Become a Section Enhancer in 2019 and Get Recognized!
The Associates Committee sponsors the Annual Section Enhancement Program. CTAWWA Enhancers include
manufacturers, suppliers, consultants, service providers, and contractors. The Section Enhancement Program
offers outstanding recognition for participants in the program, and sponsors luncheons, speakers, welcome gifts,
scholarships, and fundraising raffles at CT Section events.
For additional information about becoming a CTAWWA Enhancer, visit the CTAWWA website at www.ctawwa.org.

To reach water professionals through InFlow-Line
and its targeted readership, contact Dave to
discuss your company’s promotional plans.

Dave Gill, Marketing Manager
Phone: 866-985-9791| Fax: 866-985-9799 | Email: david@kelman.ca
44

InFlow-Line Fall 2018

Waterworks
Special services

4 CT LOCATIONS TO
SERVE YOU BETTER!
Southington
South Windsor
Norwich
Bridgeport

Stocking a Full Line
of Water Pipe, Valves,
Hydrants, Service
Connections and Other
Sewer and Storm
Related Products

Providing In-House, Professional Sewer &
Water Services to Municipal & Industrial
Customers Throughout New England

Proudly Serving Our Industry
for Over 50 Superior Years!

Water Services

• Chlorination - Water Mains
• Dechlorination - Water Mains
• Hydrant Extension Installation & Repairs
• Hydrostatic Pressure Testing - Water Mains
• Water Main Service Wet Taps ¾” - 2”
• Water Main Wet Taps 4” - 12”

Sewer Services

• Deflection Testing
• Low Pressure Air Testing
• Pressure Testing Force Sewer Mains
• Segment Testing / Leak Location
• Sewer Main Taps
• Vacuum Testing of Manholes

T.V. Pipe Inspection Services
• Sewer Pipe T.V. Inspection
• Storm Pipe T.V. Inspection
• DVD Presentation & Printed
Results Report Included

Concrete Coring & Boot Installs
• Catch Basins
• Concrete Floors / Walls
• Invert Cores
• Manholes

AND MORE...

Now Open
Superior
South

Now Serving Fairfield
and New Haven Counties

...and The SUPERIOR Network of Companies

www.SuperiorNetwork.com • (800) 937-7734

380 Lindley Street
Bridgeport
(203) 659-0949

Advertiser Information Center
InFlow-Line would not be possible without the advertising support of these companies and organizations.
Please think of them when you require a product or service. We have endeavored to make it easier for you
to contact these suppliers by including their telephone number and, where applicable, their websites.
COMPANY
ANTHRAFILTER
ARCADIS
BADGER METER, INC.*
CHLORTAINER
CORE & MAIN*
CORRTECH, INC.
COYNE ENVIRONMENTAL SERVICES*
DN TANKS*
ENVIRONMENTAL PARTNERS GROUP, INC.*
EUROFINS EATON ANALYTICAL, LLC*
FERGUSON WATERWORKS*
FRANKLIN MILLER, INC.
FUSS & O'NEILL, INC.*
GESICK & ASSOCIATES, P.C.
HARPER CONTROL SOLUTIONS, INC.*
HARPER-HAINES FLUID CONTROL, INC.*
HAZEN AND SAWYER*
HIGH TIDE TECHNOLOGIES
LUCHS CONSULTING ENGINEERS, LLC/
DECARLO & DOLL, INC.
MASTER METER*
MICHELS CORPORATION*
MILLER PIPELINE
MILONE & MACBROOM*
NEPTUNE TECHNOLOGY GROUP, INC.*
NEW ENGLAND ENVIRONMENTAL EQUIPMENT *
NEW ENGLAND SERVICE COMPANY
NEW YORK LEAK DETECTION, INC.*
NIVELCO USA, LLC
PITTSBURG TANK & TOWER GROUP, INC.
PRELOAD
PRO TAPPING, INC.
R.H. WHITE COMPANIES, INC.
SEKISUI SPR AMERICAS, LLC
SNYDER CIVIL ENGINEERING, LLC*
STATEWIDE AQUASTORE, INC.*
STILES COMPANY, INC.*
SUEZ WATER ADVANCED SOLUTIONS
(UTILITY SERVICE CO., INC.)*
SUPERIOR PRODUCTS DISTRIBUTORS, INC.*
TATA & HOWARD*
TEAM EJP*
THE STEPHEN B. CHURCH COMPANY*
TI-SALES, INC.*
TIGHE & BOND*
TOTAL PIPING SOLUTIONS*
WESTON & SAMPSON, INC.*
WILLIAMSON ELECTRICAL CO., INC.
WOODARD & CURRAN*
WRIGHT-PIERCE*
*This advertiser is also a 2018 Section Enhancer
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TELEPHONE
716-285-5680
781-224-4488
800-876-3837
800-543-6603
203-330-0162
888-842-3944
215-785-3000
781-246-1133
617-657-0200
518-605-9645
800-382-4581
973-535-9200
800-286-2469
860-669-7799
203-964-1900
203-693-3740
860-257-1067
615-256-6678

WEBSITE
www.anthrafilter.net
www.arcadis.com
www.badgermeter.com
www.chlortainer.com
www.hdswaterworks.com
www.corrtech-inc.com
www.coyneenvironmental.com
www.dntanks.com
www.envpartners.com
www.eurofinsus.com/eaton
www.ferguson.com/waterworks
www.franklinmiller.com
www.fando.com
www.gesicksurveyors.com
www.harpervalves.com
www.harper-haines.com
www.hazenandsawyer.com
www.hightidetechnologies.com

28

203-379-0320

www.luchs.com

4
36
30
27
37
35
22
32
3
32
47
14
9
11
43
7
23

800-765-6518
920-583-3132
317-293-0278
203-271-1773
800-633-8754
888-787-0900
860-747-1665
800-928-4350
630-848-2100
270-826-9000
845-664-4371
856-983-5442
800-922-8182
678-399-2611
860-342-1370
800-426-8265
781-769-2400

www.mastermeter.com
www.michels.us
www.millerpipeline.com
www.miloneandmacbroom.com
www.neptunetg.com
www.ne3inc.com
www.newenglandservicecompany.com
www.nyld.com
www.nivelco.com
www.pttg.com
www.preload.com
www.protapping.com
www.rhwhite.com
www.sekisui-spr.com
www.snydercivil.com
www.besttank.com
www.stilesco.com

25

508-523-6400

www.utilityservice.com

45
37
6
14
9
42
17
10
13
16
25

800-937-7734
800-366-5760
800-357-2447
203-888-2132
800-225-4616
203-712-1100
716-372-0160
860-513-1473
617-884-9200
888-265-8969
860-343-8297

www.spdionline.com
www.tataandhoward.com
www.ejprescott.com
www.sbchurchco.com
www.tisales.com
www.tighebond.com
www.tps.us
www.westonandsampson.com
www.weco-group.com
www.woodardcurran.com
www.wright-pierce.com

Serving Connecticut Since 1943

888-PRELOAD • www.PRELOAD.com • info@PRELOAD.com

COUNT ON CORE & MAIN’S

DEPENDABLE
EXPERTISE

PROUD SUPPLIER OF WATER & SEWER INFRASTRUCTURE MATERIALS & SERVICES

Your community is our community.
When you need the right product or relevant and expert advice to
help you get your job done right, Core & Main is your trusted
partner. With our nationwide footprint, we’re located when and
where you need us, and committed to navigating the best
solutions for your success, now and for the long term.
New Britian

One Hartford Sq

(860) 826-0517
New Milford

506 Danbury Road

(203) 448-4275
Bridgeport

295 Hancock Ave

(203) 330-0162

In partnership with:

coreandmain.com
PACTIF20180323

