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Sustainable Infrastructure...Defined

DN Tanks   (d • n tank•s)

1. To benefit future generations
2. To use environmentally preferable products
3. To eliminate routine maintenance

500,000 gallon prestressed concrete tank for the  
Town of Portland, Nathan L. Jacobson & Associates Engineering

781.246.1133  |  www.dntanks.com

Chris Hodgson, Regional Manager
chris.hodgson@dntanks.com

http://www.dntanks.com
mailto:chris.hodgson@dntanks.com
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mailto:geoffrey.stieler@hanson.biz


We are here to service all of your  
water, sewer and storm supply needs:  

 
Fire Hydrants  *  Mechanical Joint Fittings  *  Ductile Iron Pipe 
PVC Pipe  *  Valve Insertions  *  Gate Valves  *  Manhole Rings 

and Covers  *  Backflow Prevention  *  Water Service 
 Material  *  Repair Products  *  PVC Fittings  *  Meter Boxes   

hdswaterworks.com 

11 Esquire Road 
BILLERICA, MA 
978-667-3572 

295 Hancock Avenue 
BRIDGEPORT, CT 
203-330-0162 

One Hartford Square 
NEW BRITAIN, CT 
860-826-0517 

48 Old Gray’s Bridge Rd 
BROOKFIELD, CT 
203-448-4275 

125 Stergis Way 
DEDHAM, MA 
781-407-9133 

232 Frontage Road 
MANCHESTER, NH 

603-263-7350 
83 Progress Avenue 
SPRINGFIELD, MA 

413-732-8400 

29 Eisenhower Drive 
WESTBROOK, ME 

207-464-0585 

Proud Members of these Associations 

www.hdswaterworks.com
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There’s no-how...

Water, WasteWater & stormWater solutions

Team EJP doesn’t just sell you the broadest range of water, wastewater and 
stormwater products; we also back up each sale with unmatched knowledge 
about selecting the right product, installation, maintenance and repair.

Our expertise is so deep, in fact, that we offer periodic engineering 
seminars for system operators and designers in the areas we serve. 

1-800-EJP-24HR       
www.ejprescott.com

...and then there’s genuine Team EJP 
KNOW-H2OW®!

Visit EJPrescott.com 
for a schedule of 
upcoming KNOW-H OW
engineering seminars!

mailto:gara@gmlobbying.com
http://www.cwwa.org
mailto:ctawwa@snet.net
http://www.ctawwa.org
http://www.ejprescott.com
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I hope when you are reading this 
article, it will be warm outside. This 
past winter seemed to go on for 
such a long time. Let’s see how many 

articles get written about global warming 
this year. And finally when spring arrives, 
it won’t matter if your first round of golf 
is bad, because the cold weather and the 
winter will be behind us.

As I look back on the past year serving 
as the Chair of the Connecticut Section of 
AWWA, I would have to say it has been 
much more challenging than I thought it 
would be. My two biggest obstacles would 
have to be balancing the $275,000 a year 
budget, and trying to keep the InFlow-Line 
magazine as a printed copy. With the help 
of two separate ad-hoc committees, the 
tasks have been completed. The com-
mittee of Fred Rogers, Ray Baral, Kevin 
Barber, Steve Rupar, Dan Lesnieski and 
Tom Loto were able to make enough 
adjustments throughout the year to come 
up with a favorable variance for 2013. The 
same group met numerous times again 
this winter, and seem to have the 2014 
budget in good shape. The ad-hoc com-
mittee for the InFlow-Line magazine was led 
by Don Iannicelli and Dan Meaney. We 
felt it was important to have leadership 
on the committee from both the Section 
and CWWA since the magazine is of joint 
interest to both groups. The committee 
had the task of finding a new publisher for 
the magazine so that we could continue 
to have quarterly publications done and 
printed copies mailed out to the Connecti-
cut Section Members. If you recall last 
year, we were going to have one printed 
issue and three electronic issues a year in 

order to save almost $12,000 a year in 
mailing and publishing costs. This would 
almost have put us at a break even mark, 
but some advertisers didn’t seem happy 
with the electronic issues. So starting this 
past October, the committee had a mis-
sion to find a new publisher that would 
produce four issues, publish and mail 
out to the section membership, as well as 

provide a digital copy of each issue. They 
did, both Connecticut Associations signed 
a contract with Kelman & Associates and 
a partnership has been formed. A consid-
erable cost savings will be seen by both as-
sociations with this new partnership. This 
is a perfect example of people volunteer-
ing their time to make Connecticut such a 
great Section.

Welcome to the first issue  
of our ‘new’ InFlow-Line

Steve Melanson 	 Message from the CTAWWA ChairTable of Contents

Water, Wastewater, and Infrastructure 
Engineering Projects Throughout   

Connecticut

Middletown, CT   |   860.343.8297   |   www.wright-pierce.com 

http://www.wright-pierce.com
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On the subject of volunteering your 
time, I am asking everyone in the section 
to reach out to Kevin Barber and shake 
his hand (and thank him) for all the work 
he has done for the section. After being 
the section treasurer for the past 12 years, 
he is stepping down in May of 2014. He 
has done a phenomenal job over the years 
and devoted so many hours of his free 
time each month to keep board members 
happy. I will truly miss you at the board 
meetings but hope to see you at all of the 
annual events throughout the year. You 
have been a great asset to the section KB.

The Education Committee has stepped 
up big again this year and developed six 
out of the ten courses that are being of-
fered during the spring session. This being 
their fourth year as Co-Chairs, Rob Longo 
and Peter Grabowski have a good handle 
on what it takes to keep 20 educational 
courses a year going with the help of 
NEWWA. Once the courses have been 

chosen and developed, then it is up to our 
Executive Manager, Pam Monahan, to 
find a location, schedule the class, prepare 
the registration list, arrange for lunch and 
then make sure the CEU Certificates get 
issued to the attendees. It may sound easy, 
but it takes a lot of organizing to get every-
thing just right, which she does 20 times 
a year.

Finally let’s get back to golf. There are 
two tournaments this year that I would 
like you to put on your calendar. The 
first would be the 20th Annual Water For 
People Golf Tournament, which will be on 
September 9, 2014 at Tunxis Plantation. 
Dan Lesnieski, Meg Slater and Josephine 
Lingua have promised me that this year’s 
tournament will be the best one yet. The 
other tournament will be the Inaugural 
Kevin T. Walsh Memorial Golf Tourna-
ment to benefit the Associates Committee 
Scholarship Fund. An annual scholarship 
will be made in Kevin’s honor from the 

tournament proceeds. This event will take 
place on September 26, 2014 at Lyman 
Orchards in Middlefield. I hope that you 
will mark your calendar and attend both 
of these great events.

As I depart as Chair of the Section, 
I would like to thank all of the board 
members for their support throughout 
the year. You truly are a special group of 
people that have made this a rewarding 
and memorable experience. I look forward 
to seeing all of you at the  
43rd Annual Joint Conference on May  
21-23 at The Equinox in Manchester  
Village Vermont.

Feel free to contact me anytime with 
questions or comments on making your 
Connecticut Section of AWWA the best it 
could possibly be. 

Steve Melanson 

Message from the CTAWWA Chair 	

Potable and Process Water Treatment

Coyne Environmental is uniquely positioned with the most comprehensive  
collection of treatment options available to assist the potable and process water  

treatment industries in meeting your specific goals.

www.coyneenvironmental.com

Products and Services Provided

❚ Complete Product Line 

❚ Coagulation / Flocculation 
Evaluations

❚ Corrosion Control & Coupon Testing

❚ Chemical Feed System 
Design Assistance 

❚ Enhanced Coagulation Studies

❚ On-Site Testing Capabilities

❚ Polymer Application Evaluations

❚ Distribution System Sample 
Analysis

Coyne Chemical Environmental Services, 3015 State Road, Croydon, PA 19021     215-785-3000

H2O_45x75Ad.indd   1 8/3/10   4:16 PM

http://www.coyneenvironmental.com


www.degremont-technologies.com

Global 
Technologies,
Local Solutions.
Degremont Technologies offers trusted, globally proven solutions 

for your water treatment challenges.

HEADWORKS  |  BIOLOGICAL | SEPARATIONS  |  MEMBRANES  |  OXIDATION DISINFECTION  |  BIOSOLIDS  |  INDUSTRIAL SYSTEMS

INFILCO
Represented by AQUA SOLUTIONS, INC.

154 West Grove Street, Unit D • Middleboro, MA 02346 • Phone: (617) 923-3900

Spring 2014_CT Inflow_Generic.indd   1 3/19/14   10:38 AM

http://www.degremont-technologies.com
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It is amazing how fast a term as 
CWWA President can go by. As I 
write this article for InFlow-Line, I am 
approaching my last three months 

leading this great organization. One 
would figure that I could start to wind 
down, given the fact that the Connecticut 
Legislature is in a short session, and that 
it would be a time to relax and take stock 
of what the previous year had brought. 
Far be that from the case. Even though 
we are in a short session, there is a lot 
of work that is being done with regards 

to Statewide Water Planning. Much 
of the process kicked off at the end of 
2013, with various planning committees 
currently underway. The University of 
Connecticut, at its Law School, held a 
one-day conference of all stakeholders 
to begin discussion of a Statewide Water 
Plan. Stakeholders from the water utility 
industry, State Agencies, conservation 
groups, towns, academia, and from 
non-profit organizations, scoped and 
discussed strategies for a comprehensive 
Statewide Water Policy. Water Planning 

Message from the CWWA President 	 Guy Russo

Statewide water planning

in the State of Connecticut has been 
running in fits and starts since the 1970’s, 
each time, getting a little more traction 
with a little more clarity.

 As water professionals, we are obligated 
to advocate for our customers and to 
assure that the interests of potable water, 
within any kind of comprehensive State 
plan, receives the primacy it deserves. Our 
customers have come to expect adequate 
delivery of water whenever the tap is turned 
on; our customers expect that during the 
course of our business that we advocate for 
appropriate reservation of water, within the 
State of Connecticut, for potable purposes. 

From all the meetings I have attended, I 
find that our industry has always offered 
to find a fair and reasonable balance in the 
allocation of this State’s water resources. I 
expect that our commitment to balancing 
the needs of our customers with the needs 
of the other stakeholders will continue in a 
fair and open process. 

The creation of the Statewide Water 
Policy Plan, and the balancing of the State’s 
interest through State policy, is exactly the 
reason why the Connecticut Water Works 
Association exists, to address these exact 
types of policy and regulatory issues.

 I want to thank all of our members 
that have been working diligently and 
serving on these various committees, at 
the legislative level, and those who have 
served on the advisory group of the Water 
Planning Council, for the past several years 
in developing policy. And I would like to 
thank those members who have just begun 
to ‘dip their feet in the water’ of regulation, 
policy and law, and who will be the next 
generation to take over our organization. 
Our customers, I believe, expect no less. 

Guy Russo

“Our customers have come to expect adequate 
delivery of water whenever the tap is turned 

on; our customers expect that during the 
course of our business that we advocate for 
appropriate reservation of water, within the 
State of Connecticut, for potable purposes.” 

When it’s water infrastructure...
 § reservoirs & dams
 § groundwater supply
 § hydrogeology
 § water treatment

 § storage tanks
 § booster stations
 § distribution piping
 § master plans

273 Dividend Road 
Rocky Hill, CT 06067 

TEL: 860-513-1473

www.westonandsampson.com
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FERGUSON.COM/ WATERWORKS 
Nobody expects more from us than we do® 

©2014 Ferguson Enterprises, Inc. All rights reserved.

COUNT ON US
1,350 locations. All 50 states. 19,000 associates. 61 years in business. 

HDPE PIPE  |  PVC PIPE 
 VALVES/FITTINGS   |  GEOTEXTILES

(800) 382-4581

utilityservice.com

Utility Service Co., Inc. has proudly served the potable and industrial water industries for over 50 years.   
Today’s Utility Service Group provides comprehensive condition assessments, rehabilitation services and 
sustainable asset management solutions throughout the whole water cycle.

Clean. Safe. Sustainable.

••••••••••••••

Infrastructure Asset Management Services
Water Tanks | Water Wells| Valve & Hydrants | GIS

Industry Leading Water Quality Technology
Water Tank Chemical Cleaning | Water Tank Active Mixing | Pipe Cleaning (Ice Pigging) | THM Removal

Water Network Efficiency
Leak Detection Services | Smart Metering

 Dick Johnson | 401.965.5916
djohnson@utilityservice.com

Karen Johnson | 508.523.6400
kjohnson@utilityservice.com

Every drop
    along the way...

www.ferguson.com/waterworks
www.utilityservice.com
mailto:kjohnson@utilityservice.com
mailto:djohnson@utilityservice.com
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CHAIR  – Steve Melanson
Water Treatment Supervisor, 

Northern Region
Connecticut Water Company
25 North Road
East Windsor, CT 06088
Tel: 800-428-3985, ext. 3317
smelanson@ctwater.com

VICE CHAIR  – Fred Rogers
Superintendent
Southington Water Department
P.O. Box 111
Southington, CT 06489
Tel: 860-628-5593
frogers@southingtonwater.org

PAST CHAIR  – Ray Baral
Superintendent of  

Water Treatment
The Metropolitan District
1420 Farmington Avenue
West Hartford, CT 06107
Tel: 860-278-7850, ext. 3924
rbaral@themdc.com

SECRETARY  – Kathy Fortin
Laboratory Director
South Norwalk Electric  

and Water
164 Old Boston Road
Wilton, CT 06897
Tel: 203-762-7884, ext. 4302
kfortin@snew.org

TREASURER  – Kevin Barber
Director of Administration  

and Customer Service
South Norwalk Electrict  

and Water
164 Water Street
Norwalk, CT 06854
Tel: 203-866-4446, ext. 2031
kbarber@snew.org

DIRECTOR  – Dan Lesnieski
Infrastructure Rehabilitation 

Manager
Connecticut Water Company
25 North Road
East Windsor, CT 06088
Tel: 800-428-3985, ext. 2834
dlesnieski@ctwater.com

TRUSTEE  – Steve Rupar
Vice President
Tata & Howard
321 Research Parkway, Suite 204
Meriden, CT 06450
Tel: 203-235-5760, ext. 11
srupar@tataandhoward.com

TRUSTEE  – Tom Loto
Senior Engineer/Project Manager
Arcadis U.S., Inc.
213 Court Street, Suite 700
Middletown, CT 06457
Tel: 860-503-1451

TRUSTEE AT LARGE  –  
Susan Negrelli

Manager of Water Treatment
The Metropolitan District
1420 Farmington Avenue
West Hartford, CT 06107
Tel: 860-278-7850, ext. 3815
snegrelli@themdc.com

TRUSTEE AT LARGE  –  
Jennifer Muir

President
JK Muir
60 Creamery Road
Durham, CT 06422
Tel: 860-367-3570
jenmuir@jkmuir.com

ADMINISTRATIVE & POLICY 
COUNCIL CHAIR  –  
Peter Bocciarelli

Purchasing Manager
Regional Water Authority
90 Sargent Drive
New Haven, CT 06511
Tel: 203-401-2505
pbocciarelli@rwater.com

ASSOCIATES COUNCIL 
CHAIR  – Mark Anderson

Municipal Sales Manager
Ferguson Waterworks
124 Costello Road
Newington, CT 06131
Tel: 860-250-1173
mark.anderson@ferguson.com

Notice
Having received no further nominations by April 20, 2014, the 
Connecticut Section AWWA Secretary, Kathy Fortin, has cast a  
ballot for the following slate of officers:

CHAIR 	 One Year Term 	 Fred Rogers
VICE CHAIR 	 One Year Term	 Steve Rupar
PAST CHAIR 	 One Year Term	 Steve Melanson
SECRETARY	 One Year Term	 Kathy Fortin
TREASURER	 One Year Term 	 Christine Saball
2ND YEAR TRUSTEE 	 2nd of a Two Year Term 	 Tom Loto
1ST YEAR TRUSTEE 	 Two Year Term 	 Robert Longo
NATIONAL DIRECTOR 	 Three Year Term	 Dan Lesnieski

Board of Directors

Meet the current CTAWWA board of directors!  
As you can see, they come from a wide variety of disciplines in the drinking water industry. Their contact information is included.

EDUCATION & PUBLIC 
AFFAIRS COUNCIL CHAIR  – 
Robert Longo

Superintendent
Bristol Water Company
119 Riverside Avenue
Bristol, CT 06011
Tel: 860-582-7431
robertlongo@ci.bristol.ct.us

TECHNICAL & STANDARDS 
COUNCIL CHAIR  –  
David Connors

Director of Supply Operations
Aquarion Water Company
505 Huntington Street
Shelton, CT 06484
Tel: 203-926-4320
dconnors@aquarionwater.com

WATER UTILITY COUNCIL 
CHAIR  – John Herlihy

Vice President, Water Quality & 
Environmental Management

Aquarion Water Company
200 Monroe Turnpike
Monroe, CT 06468
Tel: 203-445-7343
jherlihy@aquarionwater.com

EXECUTIVE MANAGER  –  
Pamela Monahan

944 Prospect Street
Naugatuck, CT 06770
Tel: 203-714-6096
ctawwa@snet.net 

Other Board Positions  
for 2014-2015
Officers of the Board have voted to approve the Other Board 
Positions whose terms shall begin at the annual meeting in May.

TRUSTEE AT LARGE	 Jennifer Muir
TRUSTEE AT LARGE	 Susan Negrelli
ADMINISTRATIVE & POLICY COUNCIL CHAIR	 Peter Bocciarelli
ASSOCIATES COUNCIL CHAIR	 Mark Anderson
EDUCATION & PUBLIC AFFAIRS COUNCIL CHAIR	 Robert Longo
TECHNICAL & STANDARDS COUNCIL CHAIR	 David Connors
WATER UTILITY COUNCIL CHAIR	 Tom Barger 

mailto:smelanson@ctwater.com
mailto:frogers@southingtonwater.org
mailto:rbaral@themdc.com
mailto:kfortin@snew.org
mailto:kbarber@snew.org
mailto:dlesnieski@ctwater.com
mailto:srupar@tataandhoward.com
mailto:snegrelli@themdc.com
mailto:jenmuir@jkmuir.com
mailto:pbocciarelli@rwater.com
mailto:mark.anderson@ferguson.com
mailto:robertlongo@ci.bristol.ct.us
mailto:dconnors@aquarionwater.com
mailto:jherlihy@aquarionwater.com
mailto:ctawwa@snet.net


Pollardwater
The Professional’s Choice...for Sampling

• Unique, High-Flow Check Valve Minimizes Clogging
• Threaded, 2-piece Valve Design Disassembles for Easy Cleaning
• All Polycarbonate for Exceptional Strength and Rigidity Even When Full
• 1-1/4" Diameter Standard Unit is 15 Feet - Expandable up to 25 Feet

800-437-1146
www.pollardwater.com

5 F
ee

t
Carrying

Case

Flotation
Handle

High-Flow Check Valve

Disassembles for Cleaning

1-1/4 Inch

The SludgePro XL sampler is designed to handle tough, everyday use in plant
conditions that cause similar models to fail. The SludgePro XL is marked with
waterproof tape in 1 foot increments, with the bottom section numbered through
4 feet to simplify calculation of sludge levels. A tape strip package is also provided.

http://www.pollardwater.com
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PRESIDENT  – Guy Russo
Middletown Water Department
82 Berlin Street
Middletown, CT  06457
Tel: 860-638-3500
Guy.russo@middletownct.gov

VICE PRESIDENT  –  
Robert W. Wesneski

Avon Water Company
14 West Main Street
P.O. Box 424
Avon, CT  06001
Tel: 860-678-0001
avonwater@snet.net

SECRETARY  –  
Stephen E. Pratt

The Metropolitan District
1420 Farmington Avenue
West Hartford, CT  06106
Tel: 860-278-7850, 3901
spratt@themdc.com

TREASURER  –  
Michael A. Elliott

Norwalk 1st District Water Dept.
12 New Canaan Avenue
Norwalk, CT 06851
Tel: 203-847-7387, Ext. 27
melliott@firstdistrictwater.org

PAST PRESIDENT  –  
Jonathan Avery	

Hazardville Water Co &  
Jewett City	

281 Hazard Avenue, Box 1088
Enfield, CT  06083-1088
Tel: 860-749-0779
javery@hazardvillewater.com

DIRECTORS (1) 
George Adair
Wallingford Public Utilities
100 John Street.
Wallingford, CT  06492
Tel: 203-294-2263
ga100@sbcglobal.net

John Hudak
Regional Water Authority
90 Sargent Drive
New Haven, CT  06511
Tel: 203-401-2733
jhudak@rwater.com

DIRECTORS (2)  
Mark Decker
Norwich Public Utilities
173 North Main Street
Norwich, CT 06360
Tel: 860-823-4168
markdecker@npumail.com

John Herlihy
Aquarion Water Company
200 Monroe Turnpike
Monroe, CT  06468
Tel: 203-445-7343
jherlihy@aquarionwater.com

DIRECTORS (3)
Brad Kargl
East Lyme Water & Sewer
P.O. Box 519
Niantic, CT 06357
Tel: 860-739-6931, Ext. 139
bkargl@eltownhall.com

Art O’Neill
Connecticut Water Company
90 West Main Street
Clinton, CT 06413
Tel: 860-664-6029
aoneill@ctwater.com

Board of Directors

Meet the current CWWA board of directors!  
As you can see, they come from a wide variety of disciplines in the drinking water industry. Their contact information is included.

LEGISLATIVE  
COMMITTEE TRI-CHAIRS

Vincent Susco
East Hampton Water & Sewer
P.O. Box 218
East Hampton, CT 06424-0218
Tel: 860-267-2536
vsusco@sbcglobal.net

Lori Vitagliano
Regional Water Authority
90 Sargent Drive
New Haven, CT  06511
Tel: 203-401-2720
lvitagliano@rwater.com

Maureen Westbrook
Connecticut Water Company
93 West Main Street
Clinton, CT  06413
Tel: 860-664-6055
mwestbrook@ctwater.com 

InFlow-Line

Dave Gill,  
Marketing Manager
Phone: 866-985-9791   
Fax: 866-985-9799   
E-mail: david@kelman.ca

HEITKAMP, INC.
99 Callender Road • Watertown CT 06795
Phone: 860-274-5468 • Fax: 860-274-5619

Pipe Rehabilitation—Pipe Protection 
Cleaning & Lining of Existing Pipe 

Exterior Coating & Interior Lining of New Pipe 
Temporary Potable Water Systems 

 
HEITKAMP, INC. 
99 Callender Road 
Watertown CT  06795 
Phone:  860-274-5468 
Fax: 860-274-5619 

Pipe Rehabilitation—Pipe Protection
Cleaning & Lining of Existing Pipe

Exterior Coating & Interior Lining of New Pipe
Temporary Potable Water Systems

Reach key players in Connecticut’s 
multi-million-dollar market at four 
strategic times throughout the year.

mailto:Guy.russo@middletownct.gov
mailto:avonwater@snet.net
mailto:spratt@themdc.com
mailto:melliott@firstdistrictwater.org
mailto:javery@hazardvillewater.com
mailto:ga100@sbcglobal.net
mailto:jhudak@rwater.com
mailto:markdecker@npumail.com
mailto:jherlihy@aquarionwater.com
mailto:bkargl@eltownhall.com
mailto:aoneill@ctwater.com
mailto:vsusco@sbcglobal.net
mailto:lvitagliano@rwater.com
mailto:mwestbrook@ctwater.com
mailto:david@kelman.ca
www.eheitkamp.com
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CWWA Supporters

Meet the current CWWA supporters!  
CWWA Supporters are companies that provide products and/or services to the water industry.  With the support of these companies 
and our CWWA Member Utilities, we have the resources to successfully represent the interests of the water industry on a wide range of 
issues before the state legislature and state agencies. 

•	 AECOM
•	 Carmody & Torrance
•	 CDM Smith, Inc.
•	 Day Pitney, LLP
•	 Everett J. Prescott, Inc. (EJP)
•	 Fay, Spofford & Thorndike
•	 Ferguson Waterworks
•	 Ford Meter Box, Inc.
•	 GeoInsight, Inc.
•	 Haines Harper Fluid Control, Inc.
•	 Hazen & Sawyer
•	 HD Water Supply
•	 Heitkamp
•	 HydroTechnologies, Inc.
•	 Kovacs Construction
•	 Leggette, Brashears & Graham
•	 Milone & MacBroom, Inc.
•	 Prowler Leak Detection Services, Inc.
•	 Pullman & Comley, LLC
•	 R.H. White Construction
•	 Reid and Riege, PC
•	 Robinson & Cole
•	 Shoreline Diving Services
•	 Stephen B. Church Company
•	 Tata & Howard, Inc.
•	 Ti-Sales, Inc.
•	 Tighe & Bond
•	 Tunxis Plantation Golf Course
•	 Utility Service Co., Inc.
•	 Woodard & Curran 

Please join us in thanking our supporters!

www.neptunetg.com
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ASSOCIATES				  
Dennis Bove, Premier Laboratory, Inc.
800-334-0103 – dennisb@premierlaboratory.com

ATCAVE 					  
Pam Monahan, CTAWWA
203-714-6096 – ctawwa@snet.net

COMMUNICATIONS
Kate Powell, Regional Water Authority
203-401-2738 – kpowell@rwater.com

CROSS CONNECTIONS
Rocco Cundari, SNEW
203-866-4446, ext. 2026 – rcundari@snew.org

CUSTOMER SERVICE
Art O’Neill, Connecticut Water Company
800-428-3985, ext. 3029 – aoneill@ctwater.com
Karen Mastrianni, Aquarion Water Company
203-521-8234 – kmastrianni@aquarionwater.com

DIVERSITY
Jean Zanella Dyer, Regional Water Authority
203-401-2665 – jdyer@rwater.com

EDUCATION
Robert Longo, Bristol Water Department
860-582-7431 – robertlongo@ci.bristol.ct.us
Peter Grabowski, Tighe & Bond
413-572-3234 – pjgrabowski@tighebond.com

FULLER
Dave Kuzminski, Town of Portland 
860-342-6769 – dkuzminski@portlandct.org

LABORATORY OPERATIONS
Mark Pantages, Manchester Water & Sewer
860-647-3217 – mpantages@mancesterct.gov
Rae Van Egas, Waterbury Bureau of Water
860-283-8187 – rvanegas@waterburyct.org 

MEMBERSHIP
Cubby Thompson, HD Supply Waterworks
860-826-0517 – cubby.thompson@hdsupply.com
Pam Monahan, CTAWWA
203-714-6096 – ctawwa@snet.net

OPERATOR CERTIFICATION
Judy Simpanen, Aquarion Water Company
860-536-2120 – jsimpanen@aquarionwater.com
Ray Esponda, City of New Britain
860-826-3532 – re@newbritainct.gov

PROGRAM
Scott Bonett, Hazen and Sawyer
860-257-1067 – sbonett@hazenandsawyer.com	
Gerry McDermott, Connecticut Water Company
860-664-6125 – gmcdermott@ctwater.com

REGULATIONS & RESEARCH
Steven Pratt, The Metropolitan District
860-278-7850, ext. 3901 – spratt@themdc.com

RESIDUALS
Paul Malmrose, Tighe & Bond
860-704-4763 – pemalmrose@tighebond.com

SAFETY
Joseph Antinozzi, Regional Water Authority
203-401-2735 – jantinozzi@rwater.com

SMALL SYSTEMS
Alan Goettel, VRI Environmental Services, Inc.
845-418-1079 – awgoettel@yahoo.com

SOURCE WATER PROTECTION
Kurk Sampara, Regional Water Authority
203-624-6671 – ksampara@rwater.com
Ron Walters, Regional Water Authority
203-401-2741 – rwalters@rwater.com

SPORTS
Dan Lesnieski, Connecticut Water Company
800-428-3985, ext. 2834 – dlesnieski@ctwater.com

WATER CONSERVATION
David Kuzminski, Town of Portland
860-342-6769 – dkuzminski@portlandct.org

WATER FOR PEOPLE
Megan Slater, Wright-Pierce
860-343-8297 – meg.slater@wright-pierce.com

WATER RESOURCES
Dave Radka, Connecticut Water Company
860-669-8630, ext. 3059 – dradka@ctwater.com

YOUNG PROFESSIONALS
Tiffany Lufkin, Regional Water Authority
203-401-6710 – gtlufkin@rwater.com
Gerald Reginatto, HD Supply Waterworks
860-826-0617 – gerald.reginatto@hdsupply.com 

Committees - 2013-2014

Want to volunteer some time for CTAWWA?  
Please see the current list of CTAWWA Committees, together with the chairs and contact information.  
Visit the website at www.ctawwa.org for committee descriptions.

InFlow-Line
is online!

www.cwwa.org
www.ctawwa.org

For additional information contact:
Ted Lund, Technical Director

(860) 526-2610
(508) 435-0090
1-888-842-3944

tlund@corrtech-inc.com

Rehabilitation Design & Inspection
Certifications: NACE, API

Tank Management Programs
Robotic Inspection & Cleaning
Cathodic Protection Systems

Tank Rehabilitation

Tank Services & Corrosion Engineering

“Corrosion 
Understood”

http://www.ctawwa.org
mailto:dennisb@premierlaboratory.com
mailto:ctawwa@snet.net
mailto:kpowell@rwater.com
mailto:rcundari@snew.org
mailto:aoneill@ctwater.com
mailto:kmastrianni@aquarionwater.com
mailto:jdyer@rwater.com
mailto:robertlongo@ci.bristol.ct.us
mailto:pjgrabowski@tighebond.com
mailto:dkuzminski@portlandct.org
mailto:mpantages@mancesterct.gov
mailto:rvanegas@waterburyct.org
mailto:cubby.thompson@hdsupply.com
mailto:ctawwa@snet.net
mailto:jsimpanen@aquarionwater.com
mailto:re@newbritainct.gov
mailto:sbonett@hazenandsawyer.com
mailto:gmcdermott@ctwater.com
mailto:spratt@themdc.com
mailto:pemalmrose@tighebond.com
mailto:jantinozzi@rwater.com
mailto:awgoettel@yahoo.com
mailto:ksampara@rwater.com
mailto:rwalters@rwater.com
mailto:dlesnieski@ctwater.com
mailto:dkuzminski@portlandct.org
mailto:meg.slater@wright-pierce.com
mailto:dradka@ctwater.com
mailto:gtlufkin@rwater.com
mailto:gerald.reginatto@hdsupply.com
http://www.cwwa.org
http://www.ctawwa.org
www.corrtech-inc.com
mailto:tlund@corrtech-inc.com
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888.265.8969  |  woodardcurran.com

Ready to transform 
your water system?
Let us show you how.

Your Water Consultant.

Your water treatment needs are 
as unique as your community.

Small communities have big needs. 
No matter what your challenges, 
Calgon Carbon has the solutions. 

Supplying clean, safe municipal water is no easy task. It is  
often difficult for communities to comply with current and  
future regulations. To make matters worse, new pollutants 
seemingly arise every day. 

When you partner with Calgon Carbon, we can help. We offer 
a broad line of affordable treatment options — from activated 
carbon to ion exchange — for communities of any size and  
operating budget. Additionally, we provide expert service,  
technical support and training at no extra cost. We even  
offer financing options for equipment you may need. 

To find out how Calgon Carbon can help with your needs, 
contact us today.

 1.800.422.7266    www.calgoncarbon.com    Pure Water. Clean Air. Better World.

http://www.calgoncarbon.com
www.woodardcurran.com


www.harper-haines.com
mailto:info@harper-haines.com
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A new venue – CoCo Key Water 
Resort-Hotel-Convention 
Center in Waterbury - 81 

vendors displaying the latest technology; 
expanded educational programs for large 
and small systems; Fresh Ideas poster 
contest; DPH poster contest; students 
looking at the water industry as a career; a 
DPH roundtable; Water For People raffles; 
national AWWA membership booth; and 
thankfully, a day free from snow - all sums 
up ATCAVE 2014.

Eighty-one vendors participated in the 
show, an increase of 15 vendors in one 
year. Vendors networked at the reception 
the night before the show and enjoyed a 
breakfast the morning of set-up.

Full-day sessions, with a mix and match 
option, were offered in Water Quality  
and Treatment, Distribution Operations 
and Management. 

The program committee, co-chaired 
by Connecticut Water Company’s Gerry 
McDermott and Hazen and Sawyer’s Scott 
Bonett offered a vast selection of topics 
and excellent speakers. 

Presenting at the Water Quality and 
Treatment track were: Peter Grabowski 
and Elizabeth Baldwin both of Tighe & 
Bond; Susan Negrelli, The MDC; Jennifer 
Osgood, CDM Smith; DPH Drinking Water 
Division Staff; Dr. Robert Kortmann, 
Ecosystem Consulting Service, Inc.; Richard 
Stevens, Groton Utilities; John P. Beckley, 
Fay Spofford & Thorndike, and Mariusz 
Jedrychowski, Wright-Pierce.

The Distribution Operations track 
featured speakers: Chuck Wilson, 
Hazen & Sawyer; George Kansas, Tighe 
& Bond; Michael Mondelli, ARCADIS; 
John McCluskey, NYC Department of 
Environmental Protection; John Krawczyk, 
Fay Spofford & Thorndike and Mike Funk, 
Pure Technologies.

The Management track featured 
speakers were: Jen Muir, JK Muir, LLC; 
Craig Patla, Connecticut Water Company; 
Dr. Ben Stanford, Hazen and Sawyer; Peter 
Baril, GZA Environmental; Bob Rudd, Solar 
City; Jim Flynn, Regional Water Authority; 
and Kate Novick, Gradient Planning.

The ever-popular “On the Dot”  
game coordinated by former section 
chair Marcey Munoz, had a wide variety  
of prizes offered by the vendors. Many 
attendees participated in the  
successful game.

Waterbury Mayor Neil O’Leary 
addressed the vendors and attendees 
thanking them for visiting the city. 
Waterbury Department of Water 
Superintendent Chris Bogucki and 
Environmental Resources and Water 
Quality Manager Don Carver, both past 
CTAWWA chairs, accompanied the 
Mayor on his tour of the expo.

Lori Mathieu of the Drinking Water 
Section of the Department of Public 
Health offered a roundtable for water 
utilities and offered an insight on 
the upcoming reorganization of her 
section. Mayor O’Leary also addressed 
the group.

In addition to their booth, DPH also 
hosted a poster contest for high school 
students. Working with the Uncas 
Health District, students were invited 
to participate in a poster contest in 
celebration of National Drinking Water 
Week 2014. The attendees at ATCAVE 
were able to vote for their favorite 
poster. The winner will be announced at 
an event in the District.

“The Connecticut Section is very 
appreciative of the Drinking Water 
Section’s longstanding commitment 
to ATCAVE. Our special thanks to 
Lori Mathieu and the entire staff of 
the Drinking Water Division for their 
program, insight and support,” said Steve 
Melanson, Chair. “We look forward to 
planning with them for ATCAVE 2015.”

Chloe F. Greenberg, a staff engineer 
at Tighe & Bond presented a Fresh Ideas 
poster entitled ‘What’s the Big Deal With 
Asset Management?’ As winner of the 
Fresh Ideas poster contest, she will travel 
to ACE 2014 courtesy of the section 
to present nationally. The Fresh Ideas 
poster contest was coordinated by YP 
co-chairs Tiffany Lufkin of Regional Water 
Authority and Jay Reginatto of HD Supply. 

Students from the 9th grade who will 
become the first graduating class from 
the Waterbury Career Academy listened 
to a presentation by Water For People 
chair Meg Slater, before touring the 
expo floor. Accompanying them on their 
visit was Principal Dr. Louis Padua and 
Assistant Superintendent of Schools  
Dr. Paul Sequeira.

Water For People held a successful 
raffle at their booth.

“We are very grateful to our vendors 
including the Section Enhancers, speakers 
and attendees who took this journey with 
us to the new location,” Pam Monahan, 
Chair of ATCAVE 2014 said. “The hotel 
staff was wonderful to work with and  
very flexible to meet our very large event –  
we took every inch of available space  
at the resort.” 

ATCAVE 2014 
A Success!



InFlow-Line  Spring 201420 Return to Table of Contents

•	 3M
•	 A. Y. McDonald Mfg. Co.
•	 Able Tool & Equipment
•	 ACLARA
•	 Aqua Solutions, Inc.
•	 ARCADIS
•	 Atlantic Fluid Technology Inc.
•	 Badger Meter, Inc.
•	 BAU/HOPKINS - JWB Company
•	 Bingham & Taylor
•	 Blake Equipment
•	 CDM Smith, Inc.
•	 Comprehensive Environmental Inc.
•	 CorrTech
•	 Coyne Environmental Services
•	 Craig Kelman & Associates
•	 CT DPH, Drinking Water Section
•	 CTAWWA - AWWA Membership
•	 CTAWWA/CtWARN
•	 CWWA
•	 DN Tanks
•	 Eastcom Associates, Inc.
•	 Eastern Industrial Pump Solutions
•	 Everett J. Prescott, Inc.
•	 F.R. Mahony & Associates, Inc.
•	 Fay, Spofford & Thorndike
•	 Ferguson Waterworks
•	 Ford Meter Box Company
•	 Fuss & O’Neill, Inc.
•	 G & L Waterworks Supply Corp.
•	 G.L. Lyons Associates
•	 Gateway Community College
•	 GeoInsight, Inc.

•	 Goodwin Community College
•	 GZA GeoEnvironmental, Inc.
•	 HACH Company
•	 Harper Haines Fluid Control
•	 HD Supply Waterworks
•	 Heitkamp, Inc.
•	 Holland Company, Inc.
•	 IDEXX Laboratories
•	 Kleinfelder/SEA
•	 KTM Associates, Inc.
•	 Layne
•	 Leggette, Brashears & Graham, Inc.
•	 Lonza
•	 Maltz Sales Company
•	 MARS Company
•	 Milone & MacBroom, Inc.
•	 New England Drives & Controls, Inc.
•	 New England Environmental Equipment
•	 NEWWA
•	 Northern Data Systems
•	 Pond Technical Sales, Inc.
•	 Preload Inc.
•	 Premier Laboratory
•	 Primary Flow Signal, Inc.
•	 R. I. Analytical Laboratories, Inc.
•	 Reed Manufacturing Co.
•	 Ritec Environmental
•	 Roald Haestad, Inc.
•	 Smith-Blair, Inc.
•	 Snyder Civil Engineering, LLC
•	 Star Pipe Products
•	 Superior Products Distributors
•	 Tata & Howard
•	 The Jack Farrelly Company
•	 The Maher Corporation
•	 The Stephen B. Church Company
•	 Tighe & Bond
•	 Ti-SALES/Neptune Technologies
•	 Urell
•	 US EPA Region 1
•	 Utilitronics
•	 Utility Service Company, Inc.
•	 Water & Sewer Specialties
•	 Water for People
•	 Wescor Assoc., Inc.
•	 Weston & Sampson Engineers, Inc.
•	 Woodard & Curran
•	 Wright-Pierce 

Thank you vendors!
ATCAVE 2014

www.lbgweb.com
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Kevin Barber, 
Cindy Gaudino 

& Marcey 
Munoz  

help out at the 
registration 

desk-L-R

Morning Technical Session

Waterbury Mayor Neil O’Leary  
& Lori Mathieu DPH

Afternoon Technical Session - Solar City

Afternoon Technical Session - Mike Funk, Pure Technologies

ATCAVE 
At a glance

ATCAVE 2014

www.tighebond.com
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Thank you 
sponsors!

The ATCAVE committee thanks 
the following companies that 
contributed prizes to the ‘On the 
Dot’ game at the recent Expo.  

•	DN Tanks

•	Weston and Sampson

•	CH2M Hill

•	GeoInsight, Inc.

•	Water & Sewer Specialties

•	Harper Haines Fluid Control

•	Pond Technical Sales       

•	Fay, Spofford & Thorndike

•	Fuss & O’Neill

•	Water System Specialties

•	Roald Haested, Inc.

•	Comprehensive Environmental Inc.

•	Utility Service Company

•	Wright-Pierce

•	Tighe and Bond 

•	Ti Sales/Neptune

•	F. R. Mahony Co.

•	Holland Company            

•	Kleinfelder

•	R.I. Analytical Laboratories, Inc.

•	Ford Meter Box

•	Able Tool and Equipment           

•	Ferguson Waterworks

•	Heitkamp 

On the Dot sponsors
ATCAVE 2014

www.rhwhite.com
www.tisales.com
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Dan Johnson
Account Manager

djohnson@badgermeter.com
800-876-3837, Ext. 17224

BEACON®

Advanced Metering Analytics

Clearly Better. 

www.franklinmiller.com
www.badgermeter.com
mailto:djohnson@badgermeter.com
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As Noah probably learned, getting your 
ducks in a row isn’t always easy. For 
decades now, various stakeholders and 
studies have concluded that Connecticut 
should develop a state water plan to 
balance the competing demands on the 
state’s water resources. 

Why hasn’t it happened? State 
government tends to be reactive in 
nature. Absent a crisis, other priorities 
take precedence. And Connecticut is 
considered ‘water rich’ in many respects. 
Moreover, state agencies have faced 
deep staff reductions, forcing them to 
focus resources on issues of a more 
urgent nature. 

In 2001, the legislature created a 
Water Planning Council (WPC) to 
coordinate the activities of the four 
agencies with responsibility for water 
resources to address issues involving 
water utilities, water resources, and future 

water supply - the Department of Energy 
and Environmental Protection (DEEP), 
Department of Public Health (DPH), 
the Public Utilities Regulatory Authority 
(PURA) and the Office of Policy and 
Management (OPM).

Although the Water Planning Council 
has not developed a state water plan, it 
has taken steps, including appointing an 
Advisory Group of various stakeholders, 
that should pave the way for the creation 
of a balanced state water plan to better 
manage the state’s water resources. 

And, a debate over how the University 
of Connecticut should expand its water 
supplies to meet growing demands has 
shined a spotlight on the need to develop 
a state water plan. In response, Rep. 
John Hampton (D-Simsbury), Rep. Mary 
Mushinsky (D-Wallingford) and other 
lawmakers convened a ‘Water Summit’  
to discuss the need to develop a state 
water plan.

“We have formed subcommittees to 
discuss, study and explore particular 
aspects of water planning with the goal 
of creating a comprehensive and dynamic 
statewide strategic water plan,” said 

Rep. Hampton in announcing the Water 
Summit. Lawmakers, representatives 
from water companies, environmental 
organizations, state agencies, the 
University of Connecticut and other 
stakeholders met on several occasions to 
outline recommendations to create a plan. 

HB-5424, now pending before the state 
legislature, directs the Water Planning 
Council to develop a state water plan. 
In testifying before the Environment 
Committee, CWWA’s Executive Director 
Betsy Gara said, “Developing a state water 
plan is a critical step in ensuring that 
Connecticut has sufficient public water 
supplies to meet the state’s current and 
future public health, safety and economic 
development needs while providing for 
other water resource needs.” 

CWWA has been meeting with 
lawmakers and stakeholders to fine-tune 
the language to make sure the charge 
directs the creation of a balanced plan that 
protects public water supplies. 

In addition, the CEOs of four major 
water companies, Aquarion, The 
Metropolitan District (MDC), South 
Central Connecticut Regional Water 
Authority (RWA) and The Connecticut 
Water Company, submitted a letter to the 
state Department of Public Health urging 
the state to complete the Water Utility 
Coordinating Committee (WUCC) process 
and approval of their respective plans as a 
first step in developing a state water plan. 
Building on the WUCC process to provide 
for coordinated water supply planning will 
provide important data necessary to the 
development of a state water plan. 

The bill was approved by the legislature’s 
Environment Committee and is awaiting 
further action in the House. For more 
information, please contact Betsy Gara at 
gara@gmlobbying.com 

Developing a  
state water plan

By Betsy Gara, Executive Director, CWWA

“Always plan ahead.  
It wasn’t raining when  

Noah built the ark.”
Richard C. Cushing

 

 

www.rhiengineering.com    37 Brookside Road, Waterbury, CT 06708     203-753-9800 
 

mailto:gara@gmlobbying.com
http://www.rhiengineering.com
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T
his session, lawmakers are 
considering several bills affecting 
the state’s water industry. In 

addition to legislation directing the 
creation of a state water plan, there are 
proposals to assist areas impacted by 
contaminated wells and efforts to reduce 
burdensome regulations. Here is an update 
on some of the issues currently pending:

Meeting the  

need for potable water
Water companies have worked with 
some towns and cities to install water 
systems to address the water supply 
needs of residents and businesses in areas 
impacted by contaminated wells. In many 
cases, the area would benefit from the 
installation of water systems that not only 
have the capacity to meet the needs of 
the affected residents and businesses but 
also have the capacity to provide water 
supplies for fire protection and economic 
development projects. 

Unfortunately, the current funding 
formula used by the state Department 
of Energy & Environmental Protection 
(DEEP) in administering the program 
penalizes municipalities that would 
benefit from a water system with the 
capacity to meet the public safety  
and economic development needs  
of the community. 

A bill backed by CWWA, HB-5420, 
addresses this inequity to help towns and 
cities meet the long-term public water 
supply needs of their communities. 

Reducing  

burdensome regulations
At CWWA’s Legislative Planning meeting, 
a number of water companies raised 
concerns regarding the state Department 
of Public Health’s ‘Change in Use’ permit, 
which requires water companies to 
submit and obtain approval for a wide 
range of routine activities. As interpreted, 
the Department requires a permit for 
anything that involves moving ‘one shovel 
of dirt’ at a well field. 

As a result, water companies are 
wasting time and money completing 
applications and waiting to move 
forward with projects for activities that 
are needed to maintain the system. For 
example, stone revetment, which is often 
needed to protect embankments from 
erosion, has been considered a change in 
use by the department. 

These delays are frustrating, 
particularly because many projects 
can only be completed during certain 
periods of the year when due to 
temperature and weather conditions. 
Not only does this tie up water company 
projects, it ties up DPH staff whose 

time would be better spent on reviewing 
applications for projects that may 
actually affect water quality. 

DPH agrees that the process needs to 
be streamlined and CWWA is working 
with them to clarify the language. 

Licensed water professional
CWWA also initiated legislation to 
authorize DPH to create a Licensed 
Water Professional (LWP) program to 
facilitate review of basic, run of the mill 
submittals. For example, a LWP could be 
used to certify that a pressure reducing 
valve pit was properly designed. This 
would free up department staff to focus 
on priority issues.

Lawmakers are interested in the
proposal and are supporting legislation  
to direct DPH to identify the activities 
that could be approved by a Licensed 
Water Professional, define the standards 
and licensing process and report back to 
the legislature. 

Interested in learning more  
about pending legislation? 

Join CWWA’s Legislative  
Committee; open to all members  

and CWWA Supporters.  
Contact Betsy Gara at  

gara@gmlobbying.com.

State capitol  
focused on  

water issues

mailto:gara@gmlobbying.com
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Volunteer with CTAWWA:
Water For People Committee Member 
since 2006, Chairwoman 2012-2015,
founding member and current Co-Chair 
of the Middlesex County United Way 
Young Leader Society, Girl Scout  
Troop Leader

Day job:	
Office Administrator and Marketing 
Assistant for Wright-Pierce,  
Middletown Office 

Personal stats:	
Married with daughter, age 10

Recent gig with WFP:	
Speaker at ATCAVE 2014 to 9th grade 
class of Waterbury Career Academy on 
Water For People and the importance of 
sustainable drinking water sources

Why volunteer for CTAWWA?
CTAWWA members are a fantastic 
group of interesting people from 
across all aspects of the water industry. 
Volunteering with the various committees 
is both an enjoyable time with fun- 
loving people, as well as a great 
networking opportunity. 

What would you like to share?
Wait, I get to share anything? Well, of 
course I am going to pick something 
about Water For People, then! Their latest 
campaign is #ChangeTheGame. Water 
poverty isn’t a new issue, and despite 
decades of effort by many groups, it 
seems as though very little lasting change 
has been effected. Water For People 

Member Spotlight

Meg Slater
Wright-Pierce

wants to change that, and bring the whole 
water charity industry along with them, to 
hopefully start making a more permanent 
impact on a larger scale. I am really proud 
to help support this particular charity; not 
only are they trying to make the world a 
better place, but they also seek to do so in 
smart and innovative ways.

Favorite water memory:
In High School, I was a member of a 
camping club, and late one spring we set 
out to hike and camp on Imp Mountain 
in New Hampshire. Of course, as is true 
of most New England mountains, the 
weather at the bottom was strikingly 
different than the weather at the top. 
Where the lower portions of the trail 
were clear and warm, by the mid-point 
it was cold, foggy, and we had to hunt 
for trail markers beneath the snow 
accumulation level. With the added 
effort of unexpectedly hiking through 
so much snow, we had almost run out 
of water before we reached the top, and 
we couldn’t find the shelter where we 
were supposed to stay (it was probably 
buried!). Our leader turned us around, 
with the objective of spending the night 
in a warm hotel, and that’s about when 
I miss-stepped and found myself in a pit 
of snow deeper than I was tall. Much 
to my surprise, my feet started getting 
wet in a stream of water. Instead of 
being pulled out right away, I was left 
in the hole to fill up bottles so we could 
treat the water with iodine tablets and 
satiate our thirst. It was a lucky find! 
And, oddly enough, this is still one of my 
favorite hiking memories. 

“I am really proud  
to help support Water 

For People; not only are 
they trying to make the 

world a better place,  
but they also seek to 
do so in smart and 
innovative ways.”
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JOIN US for the 2014 ANNUAL JOINT CONFERENCE as we return to  

The Equinox, in Manchester Village VT 
 

****  Training Contact Hours (TCH) will be offered for educational credits  **** 
 during the Wednesday and Thursday sessions. 

 
This year’s conference will feature a full array of interesting technical sessions, industry updates and 
conference events that will benefit all attendees, including an AWWA/Section Forum, which will be 
facilitated by AWWA Vice-President Charlie Anderson.  Conference registration begins at 11:00 a.m. on 
Wednesday, May 21, 2014 followed by a buffet luncheon at 11:30 a.m.  As in the past, we are grateful to have 
the Associates Committee sponsoring the Wednesday luncheon and the keynote speakers, Seth Bongartz who 
will talk about Hildene, The Lincoln Family Home.  Technical contact hours (TCH) will be offered again this 
year for the technical sessions. 

 In this section of InFlow-Line, you will find: 
 Conference Agenda:  The Conference Agenda details the times and topics of technical sessions. 
 Conference Registration:  The Conference Registration Form should be completed and returned with the 
appropriate registration fees by Wednesday, May 7, 2014.  Golf and Bocci are available on Thursday 
afternoon.  Please indicate on the registration form if you are interested in participating in either of these 
activities.  Please note the golf fee includes greens fees, cart, box lunch and prizes and is not refundable. 
 Technical Session Registration:  Registration Form for the Technical Sessions only. 
 Hotel Registration:  Hotel registrations must be made directly with The Equinox, by Friday, May 2, 
2014. Breakfast, dinner, taxes and fees are included in the room cost.  The number of rooms available are 
limited and will be available on a first come, first serve basis.   
 Sponsorship Opportunities:  Companies are offered the opportunity to sponsor different portions of the 
conference.  From break stations to social hours, there are many options to choose from.  Please see the 
attached sponsorship form for details.  Completed forms are to be sent to the CTAWWA Executive Manager 
by Wednesday, May 7, 2014 to meet publication deadlines. 
 
CTAWWA accepts all major credit cards and you can register for the conference on-line.  Please visit our 
website www.ctawwa.org for details.   
 
We look forward to seeing you in Saratoga in May.  
 

2014 Annual  
Conference Committee 

 

CONNECTICUT SECTION AWWA 
AND 

CONNECTICUT WATER WORKS ASSOCIATION 
 

43rd ANNUAL JOINT CONFERENCE 
Wednesday, May 21, 2014 to Friday, May 23, 2014 

 
 

Connecticut Section AWWA  &  
Connecticut Water Works Association 

43rd Joint Annual Conference
The Equinox, Manchester Village, VT       Wednesday, May 21, 2014 to Friday, May 23, 2014

http://www.ctawwa.org
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CTAWWA / CWWA  
43rd Annual Joint Conference 

 

CONFERENCE AGENDA 
   
 
 Wednesday, May 21 

Special Note: 
Training Contact Hours (TCH) are available for  educational credits for the  
Wednesday Afternoon (3* TCH) and Thursday Morning (2* TCH) Sessions 

 
 
  11:00 a.m. Registration  
 
  11:30 a.m. Luncheon – Sponsored by the Associates Committee 
 
  1:00 p.m. Luncheon Speaker  
     Seth Bongartz, President, Hildene, The Lincoln Family Home 

 
2:00 p.m.  Technical Session Begins  

    
2:00 p.m. Welcoming Remarks 

     Steve Melanson, CTAWWA Chair 
     Guy Russo, CWWA President 

 
2:15 p.m. National Update 
   Charlie Anderson, Immediate Past-President, AWWA 
    
2:30 p.m. Knowledge Management and Succession Planning in a Flat World  
         Jack Jolls, RI Analytical  Laboratories Inc.
 
3:00 p.m. To Be Determined  
 
3:30 p.m. Break 
 
4:00 p.m. Connecticut Water Company Water Loss Reduction Project 
   Kristen Berger P.E., ENV SP, Comprehensive Environmental Inc. 
 
4:15 p.m. Transferring Water Utility Capital Planning While Maintaining 
   Focus on the Strategic Plan 
   Beth Nesteriak, South Central Connecticut Regional Water Authority 
 
4:45 p.m.  Joint Seals - A Solution to a Leaky Problem 
   Leonard J. Assard, P.E., Heitkamp Inc. 
 
5:15 p.m.  Technical Session Adjourns 
 
6:45 p.m. Reception, Dinner and Awards Banquet 
   Guest Speaker, Charlie Anderson, Immediate Past-President,  AWWA 
 
 
 

*  TCH hours pending approval from CT DPH 
Agenda subject to change 
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CTAWWA / CWWA  
43rd Annual Joint Conference 

 

CONFERENCE AGENDA 
 
 

 Thursday, May 22 

8:00 a.m. AWWA / Section Forum - Facilitated by Charlie Anderson, Immediate Past-President,  AWWA 
 
9:15 a.m.  Technical Session Begins  
 
9:15 a.m. Risk-based Prioritization of Capital Improvements  
   Development of the Asset Planning Tool (APT) for Above Ground Assets 
   Anne Vanrenterghem Raven, Ph.D., InfraPlan, 
   Shokoofeh Rezazadeh, Aquarion Water Company 
 
9:45 a.m. Filtration Rewilding for Iron and Manganese Removal  
   Donald Thompson, Ph.D., P.E., Alan LeBlanc, P.E., Andrew Reid, P.E., CDM Smith 
   Erik Grotton, P.E., Blueleaf Pilot Testing Services 
 
10:15 a.m. How Can Commissioning Improve Long Term Reliability? 
   Jen Muir, JK Muir, LLC 
 
10:45 a.m. CWWA Regulatory Update 
   Betsy Gara, CWWA Executive Director  
   CWWA Legislative Chairs: Maureen Westbrook, Lori Vitagliano and Vinnie Susco 
 
11:15 a.m. Technical Session Adjourns 
 
7:00 p.m. Reception and Dinner 
 

  Friday, May 23
 

  8:00 a.m. Breakfast Meeting - CTAWWA / CWWA  Joint Board Meeting  

9:00 a.m. Water Well Asset Management - The Importance of Time Based Preventative  
   Well Maintenance 
   Neil Mansuy, Subsurface Technologies, Inc. 
 
9:30 a.m. Sustainability of Lower Energy Costs by Utilization of Proper Pipeline Materials 
   Roy Mundy II, P.E., M.S., McWane Inc.  
 
10:00 a.m. General Permits - The Latest Requirements for Water Treatment Residuals
   Paul E. Malmrose, P.E., Tighe & Bond  
       
10:45 a.m. Break 
 
11:00 a.m. Water for People - Activity Update 
   Rob Page, Water for People Committee 
 
11:15 a.m. WFP SMARTS Game 

     Steve Melanson, Connecticut Water Company  

  Noon  Closing Comments and Adjournment 
     Fred Rogers, CTAWWA Chair 
     Robert Wesneski, CWWA President 
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In his 40 years of employment in the public and private sector, Charlie Anderson has been 
involved in several aspects of the water business.  In 2005 he retired from the City of 
Arlington, Texas after serving as assistant director and director of utilities for 31 years, 
and as deputy city manager from 2003 – 2005.  Currently Charlie works for CDM Smith 
Inc. in their Fort Worth, Texas office as a Management Consultant. 
 
Anderson joined AWWA in 1972, has served concurrently as the Texas Section Director 
and AWWA Vice President.  He has served AWWA national as a member of the 
Coagulation-Filtration, Landmarks Award, Management Development Committees, and 
as the AWWA Management Division Chair.  He has served the Texas Section as chair, 
chair-elect, vice-chair, past-chair, management division chair and trustee.  Charlie was 
appointed by AWWA President Mike Leonard to Chair the Ad Hoc Committee on 
Affiliation Agreements.  To this position he brought his long experience as a manager and 
negotiator to balance the interest of AWWA and the Sections, and to help forge the future 
of AWWA. 
 
Charlie is a life member of AWWA and a recipient of the George Warren Fuller Award. 
He has received numerous awards from the Texas Water Utilities Association of which he is 
a member. He is also a member of the Water Environment Federation, Water Environment 
Association of Texas, and the American Chemical Society. 
 
Charlie graduated from Texas Wesleyan University with a BA in Chemistry, and lives in 
Arlington Texas with his wife Cindy and enjoys spending time with his two daughters, 
their husbands and seven grandchildren.  

FEATURED SPEAKER 
Charlie Anderson 

Immediate Past-President  
American Water Works Association 

WEDNESDAY’S LUNCHEON SPEAKER  
Seth Bongartz, President 

Hildene, The Lincoln Family Home 

Hildene, The Lincoln Family Home, is the 412 acre estate of presidential son, successful lawyer, statesman and 
Pullman Company president, Robert Lincoln.  Built in 1905, Hildene was home to three generations of Abraham 
Lincoln’s direct descendants for 70 years.  Members of the community fought to save the estate in 1978, protecting it 
from development, committing to the restoration and conservation of home and land and to honoring the family’s 
legacy.  For the more than three decades since, Hildene has evolved in its mission while remaining rooted in Lincoln 
ideals.  Its mission, Values into Action, is about making a difference and its core values of integrity, perseverance 
and civic responsibility are manifest in venues and programming from the historic home to Pullman car, Sunbeam;  
farm to wetland;  and gardens  to pollinator sanctuary.    
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CTAWWA & CWWA 43rd Annual Joint Conference 

The Equinox, Manchester Village, VT 
May 21-23, 2014 

 Full Conference Registration Form 
Includes Technical Sessions 

 
Name:           Spouse/Guest:             
 
Company:                            
 
Address:                              
 
City:           State:        Zip:       
 
E-Mail:               Phone #:            
 

Note:  Hotel registration includes overnight accommodations, dinners, breakfasts, taxes and gratuities. 
Hotel registrations must be made directly with the hotel using the enclosed form. 

 
CONFERENCE FEES (Per person): Circle choices 
 
Registration Member   (Before May 7, 2014) ...........................................................................................  $200  
 
Registration Member   (After May 7, 2014) ............................................................................................... $250  
 
Registration Spouse/Guest ............................................................................................................................ $75  
 
18-Hole Golf Tournament: Circle choices 

Price includes greens fee, cart, box lunch and prizes.  Please note: Registration fee is NOT refundable. 
 Golf:  Member ...................................................................................................................................... $100 

Box Lunch Selection (circle one):    Roast Beef       Turkey       Ham 
 Golf Spouse/Guest ............................................................................................................................... $100 

Box Lunch Selection (circle one):     Roast Beef       Turkey       Ham 
To arrange for golf teams: Contact Dan Lesnieski at (800) 428-3985 ext. 2834   Fax (860) 627-6344 

 
Bocci Tournament: 
 Bocci:  Member ...................................................................................................................................... $15 
 Bocci:  Spouse/Guest ............................................................................................................................. $15 

Please note:  Lunch is on your own for bocci participants. 
TOTAL OF ALL CIRCLED ITEMS   .............................................................................................  __________ 
 
Please note:  CTAWWA accepts all major credit cards.  To make payment by credit card, please fill out the following information and fax 
to (203) 725-0445, Attention: Pamela Monahan.  Otherwise a check can be mailed to the address below.  To register online with a credit 
card, please visit our website:  www.ctawwa.org  
 
ADVANCED REGISTRATION is required for the conference.       CTAWWA 
Please return this form with your check payable to: "CTAWWA" and mail to:   Pamela Monahan, Exec Manager 
                 944 Prospect St 
                 Naugatuck CT  06770 

Type of Credit Card:  (please circle one)   Visa/MC  AMEX  Discover  Amount:       
 
Credit Card Number:             Exp Date:     CCV #:        
 
Name on Card:             Signature:               
 
Billing Address of Card:          Zip Code:         Phone # :       

CTAWWA & CWWA 43rd Annual Joint Conference
The Equinox, Manchester Village, VT

May 21-23, 2014
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CTAWWA & CWWA 43rd Annual Joint Conference 
The Equinox, Manchester Village, VT 

May 21-23, 2014 
 

Registration for Technical Sessions ONLY 
 

Name:                           
 
Company:                            
 
Address:                              
 
City:             State:        Zip:        
 
E-Mail:               Phone #:            
 

Note:  Please use this form to register for the Technical Sessions ONLY.  By registering for 
    only the Technical Sessions, you will not be admitted to any of the conference  
   related activities.  If you wish to register for the entire conference, please use the 
   Full Conference Registration Form. 
 
TECHNICAL SESSIONS (Per person): Circle choices 
 
Wednesday Afternoon Technical Session ...................................................................................................  $50  
 
Thursday Morning Technical Session  ......................................................................................................... $50  
 
Both Wednesday Afternoon and Thursday Morning Technical Sessions .................................................. $100  
 
WEDNESDAY LUNCHEON: 
 
Wednesday Afternoon Luncheon ................................................................................................................  $25  
 
 
TOTAL OF ALL CIRCLED ITEMS   .............................................................................................  __________ 
 
 
Please note:  CTAWWA accepts all major credit cards.  To make payment by credit card, please fill out the following information and fax 
to (203) 725-0445, Attention: Pamela Monahan.  Otherwise a check can be mailed to the address below. To register online with a credit 
card, please visit our website:  www.ctawwa.org  
 
ADVANCED REGISTRATION is required for the technical sessions.   
Please return this form with your check payable to: "CTAWWA" and mail to:   CTAWWA 
                 Pamela Monahan, Exec Manager 
                 944 Prospect St 
                 Naugatuck CT  06770 

Type of Credit Card:  (please circle one)   Visa/MC  AMEX  Discover  Amount:       
 
Credit Card Number:             Exp Date:     CCV #:        
 
Name on Card:             Signature:               
 
Billing Address of Card:          Zip Code:         Phone # :       
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CTAWWA & CWWA 43rd Annual Joint Conference 

The Equinox, Manchester Village, VT 
May 21-23, 2014 

 
*** SPONSORSHIP OPPORTUNITIES *** 

 
Company Name:                         
 
Contact Name:              Phone #:           
 
Address:                            
 
Email Address:                           
 
 
We wish to be a sponsor for the following Annual Conference events:                  Circle Choices 
 
Social Hours:  Wednesday and Thursday Evenings .................................................................................................................. $500 
 
Break Stations:  ............................................................................................................................................................. $225 
 
Audio & Visual: All Technical Sessions ............................................................................................................................... $225 
 
Sports Events: 
Bocci Tournament Sponsor ............................................................................................................................................ $50 
 
Golf Tournament Hole Sponsor Sign .......................................................................................................................... $100 
 

*** EXCLUSIVE SPONSORSHIP OPPORTUNITY *** 
 
Conference Program Booklet: Full Page Back Cover Ad .................................................................................................... $600 
 
TOTAL OF ALL CIRCLED ITEMS   ...............................................................................................................  __________ 
 
Please note:  The CTAWWA accepts all major credit cards.  To make payment by credit card, please fill out the following information 
and fax to (203) 725-0445, Attention: Pamela Monahan.  Otherwise a check can be mailed to the address below. To register online with a 
credit card, please visit our website:  www.ctawwa.org  
 
Your sponsorship will be listed in the Annual Conference Program Booklet, and signboards will be strategically placed  
during the Annual Conference.   
 
Please return this form with your check payable to: "CTAWWA" and mail to:   CTAWWA 
                 Pamela Monahan, Exec Manager 
                 944 Prospect St 
                 Naugatuck CT  06770 
Thank you for your support and sponsorship at the Annual Conference!! 

 
*** The Annual Conference Program Booklet sponsorship is limited to one and is on a first come, first served basis. *** 

Type of Credit Card:  (please circle one)   Visa/MC  AMEX  Discover  Amount:       
 
Credit Card Number:             Exp Date:     CCV #:        
 
Name on Card:             Signature:               
 
Billing Address of Card:          Zip Code:         Phone # :       
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Check – In :     After 3 PM 
Check – Out:   By 12 PM 
  
All reservations must be received by 

May 2, 2014 
Reservations received after this date will 
be confirmed on an availability  
basis only. 
 
** Package includes:   
Overnight accommodations, full breakfast  
buffet, dinner and all taxes and service charges. 
 
Deposit/Cancellation Policy: 
All reservations must be secured with a 
deposit equal to one night’s stay.  Late 
arrivals or early departures will cause for-
feiture of deposit.   
Cancellations that occur within 3 weeks of 
May 21, 2014 will result in forfeiture of the 
deposit. 
 
Cancellations that occur prior to the 
3-week cutoff will receive a full refund. 
  
Please complete and return this form as 
soon as possible to ensure  
confirmation of your reservation. 
  
This reservation must be faxed or mailed 
with deposit to confirm. 
 
 

No phone reservations please. 

  
Arrival Date:        _______________________ 
  
Departure date:   _______________________ 
Accommodations will be occupied by: (name persons sharing 
room, please print)  
Are 2 beds required? _____(please check if Yes) 
  
Name:  ___________________________________________ 
  
Sharing With: ______________________________________ 
  
Company/Group: ___________________________________ 
  
Address: __________________________________________ 
  
City:  _____________  State: _________  Zip:  ___________ 
  
Daytime Telephone:  ________________________________ 
  
E-mail Address:  ___________________________________ 
 
Special Requests:  
___________________________________________________
___________________________________________________
___________________________________________________ 
Please send a check or money order or indicate your credit card 
number, date of expiration and amount to be charged below.  
Your credit card will be charged upon receipt of the information 
indicated below.  Your deposit must equal one night’s stay. 
  
Credit Card:  __________________  Exp. Date:  ___________ 
  
Account #: _______________________  Amount:  _________ 
  
Signature for card:  
 
___________________________________________________ 

Please return this form with deposit to: 
The Equinox - c/o Group Reservations 

PO Box 46, Manchester Village, Vermont 05254 
           (800) 362-4747                              (802)  362-7775 

Connecticut American Waterworks Association (CTAWWA) 
May 21 - 23, 2014 

** Package:       $305.84 single occupancy per night   
                           $436.79 double occupancy per night  
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2013 State Building Code adopted
The 2013 Amendment to the 2005 State Building Code were adopted effective February 28, 2014. This Amendment adopts 
the 2009 International Residential Code and the 2011 National Electrical Code into the 2005 State Building Code, with 
Connecticut specific changes. To access the code, visit www.ct.gov/dcs.

Pharmaceutical Universal Waste Stakeholders Group 
The Connecticut Department of Energy and Environmental Protection (DEEP) has established a Pharmaceutical Universal 
Waste Stakeholders Group comprised of professionals with broad pharmaceutical expertise to assist in the development of 
the regulations to propose hazardous pharmaceutical wastes to be managed as a Connecticut universal waste. Designation 
as a Connecticut universal waste would be a less stringent regulatory framework than is currently required under the existing 
hazardous waste management regulations. All Stakeholder documents are accessible online at www.ct.gov/deep. For more 
information, please contact Michele DiNioa at 860-424-3816, or at michele.dinioa@ct.gov. 

OPM completes Regional Boundary Study 
The Office of Policy and Management (OPM) has completed its study of the regional planning boundaries. Each of the appeals 
to the proposed boundary changes (Burlington, Bristol and Plymouth) have been favorably resolved. There are now 9 planning 
regions, which must become Councils of Government by January 1, 2015. 

CWWA Compliance Corner

http://www.ct.gov/dcs
http://www.ct.gov/deep
mailto:michele.dinioa@ct.gov
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T he CTAWWA Associates 
Committee recognizes 
the following businesses 
that have become part 

of the Connecticut 2014 Section 
Enhancement Program. Section 
members of the manufacturer, 
supplier, consultant, service provider 
and contractor categories contribute 
significant time and financial resources 
to the Section. 

The Section Enhancement Program 
offers recognition for participants. The 
program has sponsored luncheons, 
speakers, welcome gifts, scholarships 
and fund raising raffles at the various 
Section events.

In addition to various activities, in 
2013 the Associates Committee was 
able to award a total of $7,000 in 
scholarships to ten college students 
with ties to Section members.

For more information on becoming 
at CTAWWA Section Enhancer, 
please contact Dennis Bove, Premier 
Laboratory, Chair of the Associates 
Committee at 860.334.0103, or e-mail 
at dennisb@premierlaboratory.com.

•	 A.J. Penna & Sons
•	 A.Y. McDonald Mfg., Co.
•	 Able Tool & Equipment
•	 Aclara
•	 Aqua Solutions, Inc.
•	 Aquarion Water Company
•	 ARCADIS
•	 Atlantic States Pipe 
•	 Avon Water Company
•	 Badger Meter
•	 Bingham & Taylor Corporation
•	 Bristol Water Department
•	 Cambridge Brass
•	 CDM Smith Inc
•	 CH2M Hill
•	 Comprehensive Environmental Inc.
•	 Connecticut Testing Laboratories, Inc
•	 DN Tanks
•	 EBAA Iron, Inc
•	 Environmental Partners Group
•	 Fay Spofford & Thorndike
•	 Ferguson Waterworks
•	 Ford Meter Box Co., Inc
•	 Fuss & O’Neill, Inc
•	 G&L Water Works Supply Corp.
•	 G.L. Lyons Associates
•	 GeoInsight, Inc.
•	 Gesick & Associates, P.C.
•	 GZA GeoEnvironmental, Inc..
•	 Harper Haines Fluid Control Inc
•	 Hazen & Sawyer
•	 HD Supply Waterworks
•	 Heitkamp, Inc.
•	 Holland Company
•	 JK Muir LLC
•	 Kleinfelder
•	 Layne Christensen Company

•	 Leggette, Brashears & Graham, Inc.
•	 Lonza
•	 Mueller Company
•	 Neptune Technology Group
•	 New England Drives & Controls, Inc.
•	 New England Service Company
•	 Pollardwater.com
•	 PowerSeal
•	 Premier Laboratory, Inc
•	 Primary Flow Signal, Inc.
•	 R.H. White Construction Co., Inc.
•	 RI Analytical Laboratory, Inc.
•	 Roald Haestad Inc.
•	 Smith-Blair Inc
•	 Snyder Civil Engineering, LLC
•	 Star Pipe Products
•	 Superior Products Distributors, Inc.
•	 Tata & Howard, Inc.
•	 The Jack Farrelly Company
•	 The MAHER Corporation
•	 The Metropolitan District
•	 The Stephen B. Church Company
•	 Tighe & Bond
•	 Ti-Sales, Inc.
•	 Tyler Union Waterworks
•	 URS Corporation
•	 US Pipe
•	 Utility Service Co., Inc
•	 Water & Sewer Specialties, LLC
•	 Water System Solutions & Design, Inc.
•	 Water Systems Specialties
•	 Wedge Manufacturing
•	 Weston & Sampson Engineers, Inc.
•	 Weston & Sampson, CMR, Inc
•	 Woodard & Curran
•	 Wright-Pierce 

Thank you to our Enhancers:

Connecticut 2014 
Section Enhancement Program

Section Enhancers

mailto:dennisb@premierlaboratory.com
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L ast month, water consumers in the 
Charleston, West Virginia area were 
unable to use their tap water due 

to a chemical spill into the Elk River. The 
river is the sole source of drinking water for 
over 300,000 residents in nine counties in 
West Virginia. Fortunately, Connecticut’s 
water utilities have earned high marks for 
their efforts to prevent and respond to 
such situations, as demonstrated by one 
utility’s approach.

The nature of the South Central Con-
necticut Regional Water Authority’s (RWA) 
business, providing drinking water to some 
430,000 residents in 15 communities in 
south central Connecticut, demands that 
we have strong risk mitigation plans and 
procedures in place to limit our exposure 
to such an incident. However, the question 
remains, “Could something similar happen 
to the RWA’s sources of water?” 

While there is always that possibility, the 
RWA it is well positioned to limit its expo-
sure to such an incident and has robust 
response and recovery procedures in place. 

First, the RWA uses multiple sources 
for the area’s drinking water, rather than 
relying on one source, as is the case in the 
Charleston area. The water we supply to 
our consumers comes from 10 lakes and 
three groundwater aquifers. Because the 
distribution system of pipes that deliver 
water to homes and businesses in the area 
is interconnected, we can shut down one 
treatment plant and still ensure that water 
is available to meet the area’s needs. The 
water company for the nine counties af-
fected by the spill in West Virginia did not 
have that option. 

Second, the RWA’s multi-barrier ap-
proach to protect the sources of your 
drinking water focuses on pollution 
prevention and watershed management. 
We own and protect over 27,000 acres of 
watershed and aquifer lands. The RWA 
monitors activities on the land around 
reservoirs, watching for potential contami-
nation. We look at existing land uses near 
the reservoirs and scrutinize proposed 
developments on public water supply 
watersheds and aquifer lands. Inspec-
tions, combined with security measures 

and a team of environmental analysts, 
water quality and laboratory technicians, 
lake crews and foresters, work together to 
safeguard the health of our reservoirs and 
groundwater aquifers. 

Water is tested all along the way from 
the source to your tap. Every year, the 
RWA’s laboratory does more than 100,000 
tests on over 15,000 water samples taken 
from many different places throughout the 
water distribution system, within our water 
treatment plants and in in the reservoirs 
and aquifers where water is stored prior to 
treatment. Our nationally-certified labora-
tory tests for many different compounds 
and contaminants using state-of-the-art 
equipment. The results of these tests are 
compared to more than 175 state and 
federal standards and are reported to the 
Connecticut Department of Public Health. 
We produce a water quality report for our 
consumers each year, providing the details 
of those compounds for which we’ve tested 
and have found in the water. 

Third, strong environmental regulations 
in Connecticut protect all water resources 
including public water supplies. Regula-
tions on chemical use, storage and dis-
posal that companies must follow reduce 
the risk of spills entering the environment. 
Connecticut is also one of two states in 
the nation that prohibit the discharge 
of wastewater into public water supply 
sources, such as streams and rivers. 

In the event of an emergency with the 
potential to affect the water we drink, the 

RWA uses an all-hazard incident manage-
ment plan, which allows us to quickly orga-
nize our emergency response and recovery 
efforts to manmade or natural threats. The 
plan provides a framework to structure a 
response required to protect life, property, 
continuity of operations and water quality. 
The RWA also uses a wide variety of hazard-
specific response plans which provide 
detailed procedures for various types of 
incidents including the failure of a treat-
ment plant or pump station, water quality 
emergency, drought or flood response and 
severe weather. 

The RWA monitors the sources of your 
drinking water closely to ensure you receive 
the highest-quality water possible. We are 
ready to respond in the unlikely event that 
a catastrophe such as a chemical spill hap-
pens in the greater New Haven region. 

The South Central Connecticut Regional 
Water Authority (RWA) is a non-profit, public 
corporation and political subdivision of the state. 
Its mission is to provide customers with high-quality 
water at a reasonable cost while promoting the 
preservation of watershed land and aquifers. 
RWA provides approximately 48 million gallons of 
water per day to some 430,000 consumers in 15 
communities in the New Haven region. The source 
of this water is a system of watershed and aquifer 
areas that cover about 120 square miles within 24 
municipalities. Much of the 27,000 acres of the 
RWA land is managed for watershed protection, 
timber resource conservation, wildlife habitat, open 
space, education, and research. 

Three-pronged approach  
protects drinking water 
Larry L. Bingaman, President & CEO, South Central Connecticut Regional Water Authority

PO Box 9154
Noank CT 06340

When an ordinary 
diver isn’t enough...

Shoreline Diving  
Services, Inc.

 Ph: 860 536-2767
Fax: 860 572-1952
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D ue to an aging workforce, utilities 
today are facing a tremendous 
loss of seasoned, very experienced 

employees. This poses many training 
challenges for all positions within a utility, 
but none as critical than the position as a 
Water Treatment Plant Operator.

The days of operating a treatment plant 
manually are long gone. Certainly there 
are a few utilities that have not made the 
jump into the 21st Century yet, but they 
are in the minority. The veteran operator 
remembers manually recording tank 
levels, flows, pH, turbidity, and chlorine 
residual, along with replacing strip 
charts and circular charts on a weekly, 
if not daily basis. Those operators made 
what they call rounds throughout the 
plant visiting all chemical feed systems, 
filters, and treatment processes. Today, 
with the advancement of automation 
and operation through Supervisory 

Control and Data Acquisition (SCADA) 
systems, the frequency of plants being 
unmanned has increased and operators 
have become more hands off. Data is 
collected and archived automatically; 
alarms are generated to alert the 
operator of a problem within the process 
automatically; filters are backwashed 
automatically; chemical day tanks are 
filled automatically; and even plant flows 
are increased or decreased automatically 
through clever and well thought-out 
computer programming. This makes 
things sound easy and life is good, right? 
Well until the system crashes.

The approach to training a new 
employee on the complete operation of 
the treatment plant has to be a balanced 
approach between knowing how to 
control the facility through your SCADA 
system, and knowing how to operate each 
and every process manually without the 

eyes of the computer operating system. 
If this approach isn’t incorporated into 
your training regiment, the operator who 
only knows how to operate the plant 
through a click of a mouse will be useless 
in an emergency resulting from a loss 
of signal, loss of electricity, or complete 
computer failure. The training process is 
long and those involved must be patient, 
but believe me it will be worth it.

The training focus in water treatment 
tends to be on the treatment processes. 
Coagulation, flocculation, sedimenta-
tion, filtration, disinfection and corrosion 
control, are just a few of the processes 
the operator must fully understand, but 
the operation of the plant are equally im-
portant. Those supervisors and managers 
involved with the training process should 
incorporate both the automatic and 
manual operation of the following: 

• Startup & Shutdown of the Plant
• Filter backwashing
• Emergency disinfection
• Switchover of chemical feed systems
• Spill Control
• Chemical deliveries
• Level monitoring within storage tanks
• Storage Tank isolation
• Sampling
• Data collection/Regulatory 

compliance
 Through the use of continual train-
ing, and written Standard Operating 
Procedure’s (SOP’s), new plant operators 
will become more confident, require less 
supervision, and actually understand 
the whys and hows of plant operation. 
Remember, an educated operator is an 
asset to your organization. Don’t become 
a headline due to a poor decision, train 
today and add value into your plant. 

Raymond Baral is the Superintendent of  
Water Treatment for the MDC, past Chair  
of the CTAWWA, and is a member of the 
AWWA Treatment Plant Operation & 
Maintenance Committee. 

Training challenges  
for today’s plant operator

“Don’t become a headline due to  
a poor decision, train today and add  

value into your plant.”

800-366-5760 | www.tataandhoward.com

Providing innovative solutions and unparalleled 
service to New England water utilities for over 20 years

Service. Efficiency. Teamwork.

http://www.tataandhoward.com
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Tuesday, April 29 marks the date of 
the second ‘Celebrate Water Week 
and Scholarship Awards Ceremony’ to 
take place at the Main Atrium of the 
Legislative Office Building.

The Hon. Nancy Wyman, Lieutenant 
Governor of the state of Connecticut 
will be the guest speaker.

The event is jointly sponsored by the 
Connecticut Water Works Association 
(CWWA) and the CT Section of the 
American Water Works Association 
(AWWA) to recognize graduating  
high school students who have 
demonstrated a keen interest in 
pursuing a career in water and 
environmental related professions. 

The Scholarship Awards will be 
presented by the Dennis Bove, Chair of 
the CTAWWA Associates Committee 
and Guy Russo, President of CWWA. 
Len Assard of Heitkamp, scholarship 
chair, will also be on hand to present 
the awards.

David Kuzminski of Portland Water 
Department and Seb Agostino of the 
Connecticut River Academy are this 
year’s recipients of the Department of 
Public Health Education Merit Award 
for their work with the five-year old 
Water and People program. 

Dave Kuzminski is the Director of 
Technology for the Town of Portland. 
Seb, though retired from Portland High 

Drinking Water 
Week 2014

School, continues to teach students at the 
Connecticut River Academy.

A reception follows the ceremony. The 
joint effort of CTAWWA and CWWA is 
chaired by Guy Russo of the City of Middle-
town Water Department and includes 
members from both organizations. 

April 
29
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T he replacement of flow control 
valves with variable frequency 
drives (VFDs), also known as 

adjustable frequency drives, has gained 
popularity over the last 15 years due to the 
promise of increased efficiency and added 
operational flexibility. However, several 
items must be considered prior to making 
the investment in VFDs.

Are VFDS the best solution?
VFDs provide an additional level of 
control for pumping applications, 
allowing flow rates to be varied. This can 

allow utilities to better meet distribution 
system demands, provide additional 
operational flexibility when filling water 
storage tanks, or provide better pressure 
control in other situations such as the 
removal of a water storage tank from 
service for repairs. However, VFDs may 
not always be the best solution. In cases 
where a pump has a “flat” curve, VFDs 
may offer little to no additional control 
before the reduced speed simply results 
in little to no flow from the pump. Also, 
in applications where a pump station 
pumps directly to a water storage tank, 
if a pump is always run in constant 
speed mode, a VFD may not be worth 
the investment, and a soft start may be a 
better application. 

In fact, a VFD may result in an overall 
net loss in efficiency in cases where a 
pump is run at constant speed at speeds 
close to 100%, due to energy losses 
associated with operation of a VFD. 
The VFD’s function of high frequency 
switching results in switching losses in the 
VFD and electromagnetic compatibility 
(EMC) noise that is injected into the 
motor and associated equipment. EMC 
noise causes increased losses in the power 
supply and in the motor due to distortion 
of the current and voltage waveforms. 
Combined with additional losses in the 
VFD itself, VFD losses are typically in the 
order of 3% to 5%. 

Prior to investing in a VFD, a utility 
should consider what the desired outcome 

is, and whether or not that can be achieved 
with the existing equipment in place.

Considerations  
when upgrading to VFDs
Harmonics
When considering an upgrade to VFDs, 
factors such as the size of the pump and 
the distance between the motor and drive 
need to be considered with respect to 
the possibility of harmonic distortion. 
Harmonics generally become more 
problematic for VFDs installed on larger 
horsepower pump motors or in applications 
where the VFDs cannot be installed in close 
proximity to the motor. Harmonics can 
result in electronics such as TVs, computers, 
or PLCs not functioning properly and can 
also impact controls on standby generators. 
If a standby generator is present, the 
generator manufacturer should be contacted 
to determine if harmonics will be an issue. 

Also, harmonics may lead to bearing 
loss due to high frequency voltages and 
currents. Sparking between the bearing’s 
ball and the bearing’s ring occurs when 
these high frequency voltages find a path 
to ground through a bearing. Over time, 
this will cause erosion in the bearing 
known as a fluting pattern. For large 
motors, pathways for high frequency 
currents that pass through the motor shaft 
ends are provided by the winding’s stray 
capacitance, creating a bearing current. 
Poor grounding of the motor can lead to 
shaft ground bearing currents. 

Upgrading to  
the 21st Century  

Typical 6- Pulse Variable Frequency Drive

Considerations when upgrading to  
VFDs in water pumping applications 
Darleen Buttrick, P.E. and Marek Strojvus – Tighe & Bond
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If harmonics may be an issue, an 
upgrade from the a standard 6 pulse 
VFD to a 12 or 18 pulse VFD, or the 
addition of line reactors or harmonic 
filters (passive or active) may be 
warranted, which often more than 
doubles the cost of the upgrade to VFDs. 

Is my flow  
control valve still needed?
Flow control valves are typically no 
longer needed once a VFD is installed, 
since the VFD will serve the purpose of 
gradually increasing flows at startup and 
shutdown of the pump. However, the 
utility may want to consider replacement 
of the existing check valve with a 
more sophisticated check valve. The 
sophisticated check valve has additional 
control of the valve closure via a high 
pressure hydraulic cylinder or other 
means, in situations where valve slam 
or water hammer associated with rapid 
flow reversal conditions on pump shut 
down have been known to be a concern 
or problem. The removal of flow control 
valves will only amplify an already pre-
existing condition, since standard VFDs 
offer no control in the event of a sudden 
power failure, for example.

Typical Surge Relief Valve on Well Pump

Conclusion
In the right application, VFDs provide 
advanced operational flexibility and can 
result in added efficiencies and reduced 
power consumption. Also, utility rebates 
are often available for VFD upgrades. 
However, considerations such as the 
potential for damaging harmonics and 
the need for additional protection against 
flow reversal must be considered. 

About the authors
Marek Strojvus is an electrical engineer at 
Tighe & Bond and has been with the firm for 
approximately 6 years. He has a Master of 
Science degree in Electrical Engineering from 

University of Zilina, Slovakia. He is currently 
a member of the National Fire Protection 
Association (NFPA) and Institute of Electrical 
and Electronics Engineers (IEEE).

Darleen Buttrick is a Project Manager at 
Tighe & Bond and has been with the firm for 10 
years. She has a Bachelor of Science in Chemistry 
from Bucknell University and a Master of Science 
in Environmental Engineering from the University 
of Massachusetts-Amherst. Darleen is a 
registered Professional Engineer in Massachusetts 
and Connecticut. She is currently a member of 
the American Water Works Association, the New 
England Water Works Association, the Western 
Massachusetts Water Works Association. 

“When considering an upgrade to VFDs, 
factors such as the size of the pump and 
the distance between the motor and drive 

need to be considered with respect to 
the possibility of harmonic distortion.” 
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CtWARN
CtWARN chair Tom Barger of Regional Water Authority 
announces that in partnership with the EPA Water Security 
Division, DPH Drinking Water Section and Horsley & Witten, free 
ICS/NRF training will be offered in the coming months. 

These workshops will assist water and wastewater utilities to 
operate more efficiently and effectively during an incident or event 
utilizing the ICS. The training is also being offered to help utilities 
to understand the purpose of the National Response Framework 
(NRF) and the US EPA’s role within the NRF in support of Emer-
gency Support Function (ESF) #3, Public Works and Engineering.

The first training, offered Wednesday, April 23 at the Lake 
Whitney Water Treatment Plant in Hamden, is one day, and 
will be training for IS-200 b (ICS for Single Resources and Initial 
Action Incidents) and IS-800 B (National Response Framework, 
An Introduction). Any utility management employee or those 

employees who may supervise others in the field under emergency 
conditions should have this training. In addition, any utility 
employee whose primary responsibility is emergency management 
or has an emergency planning role at the utility should complete 
the training.

There is no registration fee, but pre-registration is required. 
Register at: www.horsleywitten.com/ICS200/.

The second training is a four-day course from Tuesday, June 
17 to Friday, June 20 at the Buck-Foreman Community Center 
in Portland. Courses offered are: ICS -300 (Water Sector 
Intermediate) and ICS-400 (Advanced Incident Command 
Training/Certification). Any utility management employee who 
may service in an ICS leadership role should attend the training.

There is no registration fee, but pre-registration is required: 
Register at: www.horsleywittin.com/advancedICS/ 

State of Connecticut Water Sector
Water Sector Intermediate (ICS-300) and Advanced (ICS-400)  

Incident Command System Training/Certification  
Tuesday, June 17 – Friday, June 20, 2014 · Portland, CT 

Why are Water Sector Intermediate (ICS-300)  
and Advanced (ICS-400) Incident Command  
System Training and Certification being offered? 
In order to help the water sector achieve National Incident 
Management System (NIMS) compliance and be better prepared 
to manage emergencies, the USEPA previously offered water 
sector introductory Incident Command System (ICS) and NIMS 
training. This 4-day training sponsored by the USEPA builds on 
the previous training and will help drinking water and wastewater 
utilities to operate as efficiently and effectively as possible during 
a large incident or event utilizing the ICS. Training participants 
will receive certification in both courses, which further enhances 
NIMS compliance within the water sector. 

What topics will be covered at the  
Water Sector ICS-300/400 Training and Certification? 

Why should I attend the  
Water Sector ICS-300/400 Training and Certification? 
First, it is vital to understand ICS, as this incident management 
system is the national standard for responding to any incident 
anywhere in the U.S. Second, using ICS is required by NIMS. In ad-
dition, it is important for utility management staff to understand 
how larger incidents and events will be managed when several 
agencies and jurisdictions will be involved in a response. Federal 
Emergency Management Agency (FEMA) ICS-300 (Intermediate 
ICS) and ICS-400 (Advanced ICS) certifications will be available to 
all participants. There is no fee to attend this training. 

Who should attend the Water  
Sector ICS-300/400 Training and Certification? 
Any utility management employee who may serve in an ICS lead-
ership role should attend the water sector ICS-300/400 training. 

What are the Prerequisites? 
Participants must have taken and received FEMA certifications in 
Introduction to the ICS (IS-100.PWb), ICS for Single Resources 
and Initial Action Incidents (IS-200.b), National Incident 
Management System (NIMS) An Introduction (IS-700.a), and 
National Response Framework, An Introduction (IS-800.b).  
If you do not have these prerequisites, they can be taken at  
http://training.fema.gov/IS/NIMS.aspx. 

What are the dates for the  
Water Sector ICS-300/400 Training and Certification? 
Please log on to www.horsleywitten.com/advancedICS  
to register for the training. 

ICS-300
•	 ICS fundamentals;
•	 Unified Command;
•	 Incident management 

operations;
•	 Resource management;
•	 Planning process (the 

planning “P”); and
•	 Demobilization, transfer of 

command, and closeout. 

ICS-400
•	 Command and general staff;
•	 Major and/or complex 

incident/event management;
•	 Area Command;
•	 Multiagency coordination; 

and
•	 Organizational relationships.

http://www.horsleywitten.com/ICS200/
http://www.horsleywittin.com/advancedICS/
http://training.fema.gov/IS/NIMS.aspx
http://www.horsleywitten.com/advancedICS
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State of Connecticut Water Sector
Free ICS/NRF Training 

Wednesday, April 23, 2014

Lake Whitney Water Treatment Plant • Community Room 
900 Whitney Ave • Hamden, CT 06517 

Workshop Description: 
This one-day ICS and NRF training workshop is sponsored 
by the EPA Water Security Division and will help water and 
wastewater utilities to operate more efficiently and effectively 
during an incident or event utilizing the ICS. The training is 
also being offered to help utilities to understand the purpose 
of the NRF and the US EPA’s role within the NRF in support 
of Emergency Support Function (ESF) #3, Public Works 
and Engineering. The specific courses offered as part of this 
workshop are: 
•	 IS-200.b – ICS for Single Resources and Initial Action 

Incidents 
•	 IS-800.B – National Response Framework,  

An Introduction 

Why is Water Sector ICS/NIMS Training being offered? 
Feedback from utilities, states, EPA regions, and other 
stakeholders indicates that water sector-specific ICS and 
NIMS training remains a priority. 

What is the Incident Command System (ICS)? 
ICS is a standardized, on-scene, all hazard incident 
management concept. ICS allows its users to adopt an 
integrated organizational structure to match the complexities 
and demands of single or multiple incidents without being 
hindered by jurisdictional boundaries. 

What is the National Response Framework (NRF)? 
The NRF, or the National Response Framework, presents 
the guiding principles that enable all response partners 
to prepare for and provide a unified national response to 
disasters and emergencies – from the smallest incident 
to the largest catastrophe. The NRF establishes a 
comprehensive, national, all-hazards approach to  
domestic incident response. 

Who Should Attend: 
Any utility management employee or those employees 
who may supervise others in the field under emergency 
conditions should attend the water sector ICS-200 training. 
Any utility employee whose primary responsibility is 
emergency management or has an emergency planning role 
at the utility should complete the NRF training. 

Prerequisites: 
Participants must have taken and received FEMA 
certification in Introduction to the Incident Command 
System (IS-100) which is available to be taken online at:  
http://training.fema.gov/EMIWeb/IS/courseOverview.
aspx?code=IS-100.PWb 

Training Hours: 
An application will be made for water and wastewater 
operators to earn TCHs toward their license renewal 
requirements for their participation in the entire workshop. 

Registration: www.horsleywitten.com/ICS200/ 
There is no registration fee, but please pre-register so we can 
obtain an accurate headcount. 

OUR CONCERN FOR 
THE ENVIRONMENT 
IS MORE THAN JUST TALK
This magazine is printed on Forest Stewardship CouncilTM 
(FSC®) certified paper with vegetable  oil-based inks. Please do 
your part for the environment by reusing and recycling.

The Stephen B. Church Company
Ground Water Specialists Since 1886

www.sbchurchco.com
49 Great Hill Road, Oxford, CT

203-888-2132

Gravel well construction
Well rehabilitation
Well repair
Pump performance testing and evaluation

Sales, installation, and maintenance 
of turbine and submersible pumps

Well video services

http://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-100.PWb
http://www.horsleywitten.com/ICS200/
http://www.sbchurchco.com
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Carol Wallace, Lead Director of the 
Board, noted, “Mr. Benoit’s strategic 
thinking and financial acumen has 
delivered exceptional results for the 
company and our shareholders.” She 
continued, “Over the last three years, 
David has led us to the top tier of  
our peer group in Total Shareholder 
Value added.” 

In 2013 the Company produced a 
total return for shareholders of 23% 
placing CTWS in the top quartile of 
publicly traded water utilities and 
exceeding the broader S&P Utility 
Index. During 2013 Standard and Poor’s 
affirmed the Company’s “A” rating. 

Connecticut Water Service, Inc. Promotes 

David C. Benoit to  
Senior Vice President

Water Moves

T he Board of Directors of 
Connecticut Water Service, 
Inc. (NASDAQ:CTWS) at 
its Board meeting on March 

12, 2014, unanimously approved the 
promotion of David C. Benoit to Senior 
Vice President, Treasurer and CFO, 
effective April 1, 2014. 

David, who joined the company in 
1996, had served as the Vice President, 
Treasurer and CFO. Eric W. Thornburg, 
President and CEO of Connecticut 
Water, commented, “David has provided 

us with outstanding leadership and 
financial expertise. He expertly leads 
the finance and accounting team, and 
honors and reflects the company’s 
core values.” His recent work on the 
stock issuance in December 2012, 
our rate settlement to implement the 
repair tax accounting treatment, and 
the acquisitions of 32,000 customers 
between Maine Water and Biddeford 
and Saco Water Company are just 
examples of the many successful efforts 
he has led. 

“Over the last three 
years, David has led 
us to the top tier of 
our peer group in 
Total Shareholder 

Value added.”

East Hartford • New Haven

CDM Smith is proud of helping 
New England communities meet 
their water and infrastructure 
needs for more than 60 years.

www.cdmsmith.com
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T he Board of Directors of 
Connecticut Water Service, 
Inc. (NASDAQ:CTWS) 
unanimously approved the 

promotion of Craig J. Patla to Vice 
President of Service Delivery for The 
Connecticut Water Company, effective 
April 1, 2014. In this new role, Mr. Patla 
will oversee the company’s operations, 
engineering, water quality and service 
delivery teams. 

Mr. Patla is a licensed professional 
engineer and a certified water distribution 
operator who began his career at Connecti-
cut Water in 1990. He joined the company 
as an engineer, overseeing the design and 
construction of various water infrastructure 
projects including water treatment plants, 
pump stations, and water main installa-
tions. Mr. Patla has assumed increasing 
levels of responsibility in the organiza-
tion, most recently as Director of Service 
Delivery, providing leadership and direction 
for the 100 water professionals who deliver 
water service from source to tap for the 
300,000 people served by Connecticut Wa-
ter in 56 communities across Connecticut. 

Eric W. Thornburg, President and CEO 
of Connecticut Water, commented, “Craig 
is extremely knowledgeable of our systems 
and operations, is passionate about our 
mission, and honors and reflects our core 
values. He is a natural and accomplished 
leader, who has embraced his role as the 
Director of Service Delivery, leading his 
teams to meet numerous operational 
challenges and to deliver world class 
customer service.” 

Mr. Patla is an active member of the 
water industry professional association, 
American Water Works Association, 
serving on various committees including 
as Chair of the Standards Committee for 
Ductile Iron Pipe and Fittings. 

Connecticut Water Company Promotes 

Craig J. Patla to Vice  
President of Service Delivery

Carol P. Wallace, Lead Director on the 
Company’s Board of Directors comment-
ed, “We are confident that Craig has the 
skills and breadth of knowledge to capably 
oversee the engineering and service deliv-
ery teams, integrating the essential com-
ponents to provide for delivery of reliable, 
quality service to our customers.”

Mr. Patla’s predecessor, Terrance P. 
O’Neill recently retired from the position 
of Vice President, Service Delivery after 
35 years of loyal and dedicated service 

to the Company. The Company and his 
colleagues thank Mr. O’Neill for his many 
contributions over the span of his career.
Connecticut Water Service, Inc. is the larg-
est publicly traded water company based 
in New England. Through its wholly-owned 
public water utility subsidiaries, The Con-
necticut Water Company and The Maine 
Water Company, the Company provides 
drinking water to 122,000 customers, or 
about 400,000 people, throughout the 
states of Connecticut and Maine. 

“Craig is extremely knowledgeable of our 
systems and operations, is passionate about 

our mission, and honors and reflects our core 
values. He is a natural and accomplished leader, 

who has embraced his role as the Director of 
Service Delivery, leading his teams to meet 

numerous operational challenges and to deliver 
world class customer service.”

www.ctwater.com
mailto:abraig@ctwater.com
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Support CTAWWA and be at the section 
seating at the opening session where everybody’s mayor, 
Rudy Giuliani speaks on Monday, June 9.

Monday, June 9 is also the date of the CTAWWA/
NEWWA ACE Luncheon at Legal Harborside. In 
addition, the annual Water for People Luncheon is held.

Chloe Greenberg of Tighe & Bond, the CTAWWA 
winner of the Fresh Ideas poster contest, will be 
competing in the national poster contest.

Tuesday, June 10 is the Water Industry Luncheon as 
well as the Leading for Growth Forum which celebrates 
and recognizes volunteers.

Wednesday, June 11 will kick off with the Fuller Award 
breakfast. The section will be naming its Fuller Award 
winner at the annual conference in May. Also the new 
AWWA president for the coming year, John Donahue will 
take office. 

Some members of the section took advantage of the 
early discount offer to those who signed up for both the 
section’s annual conference and as a full-time conference 
registrant for ACE.

For more information,  
please visit www.awwa.org/ACE14.

ACE14

ACE 2014, June 8 – June 12, takes us in Connecticut’s 
backyard this year – Boston, Massachusetts. Many CTAWWA 
section members are assisting in the preparations including 
National Director, Dan Lesnieski, of Connecticut Water 
Company, Tiffany Lufkin, of Regional Water Authority, and 
Pam Monahan, CTAWWA Executive Manager, to name a few. 
CTAWWA members are volunteering as monitors for education 
classes, poster sessions and the like.

AWWA lists 10 reasons to attend ACE: 
1.	 Represent the Connecticut Section at the Opening General Session
2.	 Discover new and comprehensive professional tracks
3.	 Be in-the-know about upcoming 

regulatory updates and actions
4.	 Learn from more than 900 expert speakers.
5.	 Compare water industry products and services from 

more than 450 companies in one convenient place.
6.	 Share knowledge with your peers at 

multiple networking events.
7.	 Experience priceless professional 

development only found at ACE.
8.	 Stay current with water community trends.
9.	 Take advantage of expanded education and networking 

opportunities in the ACE 14 Exposition.
10.	Earn a maximum of 3.4 CEU credits.

InFlow-Line  Spring 201446
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Ideal crop marks

40th Annual Joint 
ACE Luncheon

Monday, June 9, 2014
11:45AM - 1:30PM

Legal Harborside, 2nd Floor
270 Northern Avenue, Boston, MA 02210
(8 minute walk from convention center)

Hosted Bar Provided By

Raw Bar Provided By

Door Prize
Red Sox Tickets (Game TBD)
4 Lower Level Box Seats
Donated
By

on the menu... 

first course    new england clam chowder or caesar salad

entrée    baked boston cod crumbs, tomato, roasted 
fingerling potatoes or chicken breast paillard spinach salad, 
pancetta, goat cheese

dessert    chocolate mousse with caramelized bananas or 
chef’s special seasonal dessert

Join members of the 
New England and Connecticut 

sections of AWWA during 

Register by June 2nd at the advanced rate of $65.  After June 2nd, rate is $75.

NEWWA & CTAWWA 40th Joint ACE Luncheon - Monday, June 9, 2014 - Legal Harborside, Boston, Mass.

Name:  ______________________________________________________       NEWWA Member         CTAWWA Member 

Company:  __________________________________________ E-mail: _____________________________________________________

Address:  ____________________________________________ City, State & Zip:  _________________________________________

Additional Registrants :  _________________________________________________________________________________________ 
   

Entrée selection:      Baked Boston cod        Chicken breast paillard     Dietary restrictions: _________________
                
Credit Card:      VISA       MC        AMEX #: __________________________________________________ Exp: ________________

Name on Card:  ______________________________ Signature:  _____________________________ Total Enclosed: ________
 

        

                        

Return to:  NEWWA, Attn: Jeanne Gilpin                      Fax: (508) 893-9898
   125 Hopping Brook Rd, Holliston, MA  01746                 E-Mail:  jgilpin@newwa.org

Back in Boston after 40 years!

Return to: NEWWA, Attn: Jeanne Gilpin
125 Hopping Brook Rd, Holliston, MA 01746      Fax: (508) 893-9898    E-Mail: jgilpin@newwa.org

mailto:jgilpin@newwa.org
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C TAWWA/NEWWA 
Partnership Courses: To 
register for these courses, 
please call NEWWA at  

508-893-7979, or visit the website at  
www.newwa.org. CTAWWA does not 
accept registration for these classes.

ETHICS AND DRINKING WATER 
OPERATIONS
Course Code: TEO414AC 
Date: Wednesday April 30, 2014
Location: MDC Training Center, Hartford
Time: 9:00 am – 12:30 pm
CEU: 0.3 CEU
Applicable for Treatment & Distribution 
(T&D)

COURSE DESCRIPTION: This class is 
designed to introduce the importance of 
ethics in the field of drinking water. Often 
times we are all face with the temptation 
to do something that we believe is harm-
less and will temporarily make our lives 
easier, but may be contrary to what we 
believe is ‘right.’ By establishing a proper 
code of conduct, and training employees 
to follow that code, many of the tempta-
tions can be avoided. Starting with an 
explanation of what ‘ethics’ entails, the 
class will define the steps in the creation of 
a code of conduct. Next, once the code is 
established, the methods of applying the 
code to everyday workplace situations will 
be discussed, then illustrated by a short 
exercise by the group of participants.

This training is for all water system 
employees, working for either public or 
private drinking water systems or organiza-
tions related to drinking water systems. 
The course will be of primary interest to 
operators, lab personnel and customer 
service employees. You will receive ample 
opportunity to ask questions, participate 
in hands-on exercises, and work closely 
with your instructor and the other stu-
dents in the learning opportunity.

Registration Fee: CTAWWA Members: 
$125.00; Non-Members: $165.00

‘HANDS-ON’ BENCH TOP 
LABORATORY SKILLS
Course Code: BBT414AC 
Date: Thursday May 15, 2014
Location: Groton Utilities, Groton
Time: 9:00 am – 4:15 pm
CEU: 0.6 CEU
Applicable for Treatment (T)

COURSE DESCRIPTION: This one day 
‘hands-on’ seminar will present an over-
view of key techniques utilized in drinking 
water analysis. Classroom instruction 
will be provided in each of the following 
analytic areas: pH, hardness, alkalinity, 
turbidity, chlorine residual, temperature, 
colorimetry /spectrophotometry, and 
microbiology. Attendees will attend four 
different ‘themed’ laboratory worksta-
tions, which will contain the appropriate 
lab equipment. Each workstation will be 
directed by an instructor/facilitator who 

will provide a written standard operat-
ing procedure (SOP) for each test, and 
supervise and assist each group member in 
performing a given technique.

A straightforward overview approach 
will make it of interest to water utility op-
erations personnel and those management 
professionals who wish to increase their 
awareness of basic water quality analysis.

Registration Fee: CTAWWA Members: 
$165.00; Non-Members: $205.00

C ourses presented by 
CTAWWA - There is a listing 
of the course offerings on the 
website, www.ctawwa.org. You 

can fax the registration to 203-725-0445, 
or register online (credit cards accepted). 
NEWWA does not accept registration for 
these classes. 

RESPONSIBLE MANAGEMENT OF 
WATERSHED LANDS* 
Course Code: Spring 1407
Location: MDC Training Center, Hartford 
Date: Tuesday, April 29, 2014 
Time: 8:15 am – 12:30 pm 
CEU: 4.0 TCH, (0.4 CEU) 
Applicable for Treatment & Distribution 
(T&D)

COURSE DESCRIPTION: This seminar 
will provide the state’s water utilities 
with information on the many resources 
available to assist and advise them in 

Education Corner

There is still time to register for the remaining  
classes for the Spring 2014 Education Schedule

InFlow-Line
To reach water professionals through  

InFlow-Line and its targeted readership, 
contact Dave to discuss your company’s 

promotional plans for 2014. 

Dave Gill,  
Marketing Manager
Phone: 866-985-9791   
Fax: 866-985-9799   
E-mail: david@kelman.ca

http://www.newwa.org
http://www.ctawwa.org
mailto:david@kelman.ca
www.geoinsight.com
mailto:info@geoinc.com
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their efforts to manage their critically 
important watershed/aquifer properties. 
Topics include: invasive plants; wildlife 
management, UCONN’s Center for Land 
Use Education and Research and DEEP 
Watershed Management Planning.

Registration Fee: CTAWWA Members: 
$120.00; Non-Members: $160.00

BEST PRACTICES IN  
CUSTOMER SERVICE 
Course Code: Spring 1408 
Location: MDC Training Center,  
Hartford, CT 
Date: Tuesday, May 6, 2014 
Time: 9:00 am – 4:15 pm
CEU: 6.0 TCH (0.6 CEU)
Applicable for Treatment &  
Distribution (T & D)

COURSE DESCRIPTION: Effective 
customer service in all areas of the water 
industry is an integral part of public 
water safety. This class will transform the 
average water supply employee into an 
effective tool for decisive action in the 
water industry. Attendees will learn how 
to say what you do, when to listen and 
when to talk, how to identify the real 
issues, identifying trigger points – making 
decisions simpler, and how to gain 
closure in every instance. Topics that will 
be covered include: honesty in customer 
relationships, listening skills, top-notch 
telephone skills, knowing your boundaries, 
and commitment to follow-up.

Registration Fee: CTAWWA Members: 
$160.00; Non-Members: $200.00

CONFINED SPACE ENTRY 
Course Code: Spring 1409 
Date: Thursday, May 22, 2014 
Location: Regional Water Authority,  
New Haven 
Time: 8:00 am – 12:15 pm 
CEU: 4.0 TCH (0.4 CEU) 
Applicable for Treatment (T) 

COURSE DESCRIPTION: Water utilities 
must develop, maintain and provide 
continual training for operators on safe 
entry of confined spaces. Injuries and 
deaths can be avoided by following 
the proven protocols and procedures 
provided by OSHA regulations. Each 
attendee that completes this class will 
receive a ‘Permit Required Confined Space 
Entry Training Certification.’ This course 

provides thorough instruction in safe 
confined space entry. Each protocol and 
procedure is covered in detail with case 
histories, explanation, and step-by-step 
solutions to everyday confined space 
challenges. Some of the topics that will 
be covered include: Explanation of OSHA 
1910.146 Permit Required Confined 
Spaces, Construction Requirements – 
Confined Space Entry, How confined 
spaces are classified, Alternate Procedures 
for entering a permit space, Hazards 
associates with confined spaces and 
how to eliminate them, Confined space 
permit requirements, 12 general safety 
requirements, including atmospheric and 
ventilation testing, Non Entry rescue - 
Emergency Procedures, Requirements for 
Entry Rescue, Review of confined space 
equipment and atmospheric monitoring 
devices. This training is applicable for 
operators of all-sized public water 
systems.

Registration Fee: CTAWWA Members: 
$120.00; Non-Members: $160.00

DPH OPERATOR CERTIFICATION 
Course Code: Spring 1402, Spring 1403 
Date: Wednesday, May 28, 2014
Location: Regional Water Authority,  
New Haven 
Time: 9:00 am – 3:30 pm

COURSE DESCRIPTION: This course 
will be a one-day review session to 
assist treatment plant and distribution 
system operators for the state certificate 
examinations. The morning review session 
will focus on treatment plant operations, 
and the afternoon session will focus on 
distribution system operations. Attendees 
should bring a calculator to the review 
session and will be provided with a copy 

of AWWA’s Operator Certification Study 
Guide (5th edition). 

Exam applications are available on the 
DPH Drinking Water Section website:  
www.ctgov/dph. From there, click on ‘Drink-
ing Water,’ then ‘Certified Operators,’ then 
‘Exam Information.’ For more information, 
contact the Connecticut Department of 
Public Health at 860-509-7333. 

No Book: CTAWWA Member $120.00; 
Non-Member $160.00

With Book: CTAWWA Member $160.00; 
Non-Member $200.00

BUSINESS 101 
Course Code: Spring 1405
Location: Bristol Water Treatment  
Plant, Bristol 
Date: Tuesday, June 3, 2014 
Time: 9:00 am – 4:15 pm 
CEU: 6.0 TCH, (0.6 CEU) 
Applicable for Treatment &  
Distribution (T&D)

COURSE DESCRIPTION: Water operators 
benefit from understanding just how a 
business works so that they may better 
appreciate the business decision-making 
process. This full-day course presents to 
the student the nature of a business and 
what the risks associated with a large 
business operation such as a utility are, 
and how risk is managed. Basic concepts 
in business organization and operation, 
form of business, why businesses exist, 
how businesses are organized, and how 
the money come in and goes out will be 
addressed. Upon completion of the course, 
the student will have a better appreciation 
for how business decisions are made.

Registration Fee: CTAWWA Members: 
$160.00; Non-Members: $200.00
*Subject to DPH approval for TCH hours.

Water Experts for Over 30 Years
At Premier Laboratory we realize that every public water system faces the challenge
of meeting both budget and regulatory requirements. The fact is that you’re under
pressure from both tax payers and board members to limit costs but still have to
meet all of your compliance deadlines. Premier Laboratory can help satisfy both
sides. With our professional attitude and over thirty years experience you can 
rest assured that Premier will be a partner you can rely on.

www.premierlaboratory.com | 800-334-0103
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Advertiser Information Center

COMPANY PAGE TELEPHONE WEBSITE
BADGER METER* 23 800-876-3837 www.badgermeter.com

CALGON CARBON 17 800-422-7266 www.calgoncarbon.com

CDM SMITH, EAST HARTFORD* 44 860-290-7845 www.cdmsmith.com

CORRTECH 16 860-526-2610 www.corrtech-inc.com

COYNE ENVIRONMENTAL SERVICES 8 215-785-3000 www.coyneenvironmental.com

DN TANKS* 2 (IFC) 781-246-1133 www.dntanks.com

EVERETT J. PRESCOTT, INC. 6 800-357-2447 www.ejprescott.com

FERGUSON WATERWORKS* 11 203-384-9402 www.ferguson.com

FRANKLIN MILLER, INC. 23 973-535-9200 www.franklinmiller.com

GEOINSIGHT, INC.*  48 860-894-1022 www.geoinsight.com

HANSON PRESSURE PIPE 3 734-834-0336 www.hansonpressurepipe.com

HARPER HAINES FLUID CONTROL INC.* 18 203-693-3740 www.harper-haines.com

HD SUPPLY WATERWORKS* 4 203-330-0162 www.waterworks.hdsupply.com

HEITKAMP, INC.* 14 860-274-5468 www.eheitkamp.com

INFILCO DEGREMONT 9 804-756-7600 www.degremont-technologies.com

J & S VALVE 52 (OBC) 866-498-4283 www.jandsvalve.com

LEGGETTE, BRASHEARS & GRAHAM, INC (LBG)* 20 203-929-8555 www.lbgweb.com

MID ATLANTIC STORAGE SYSTEMS, INC. 50 908-347-6594 www.midatlanticstorage.com

NEPTUNE TECHNOLOGY GROUP INC.* 15 800-633-8754 www.neptunetg.com

NEW ENGLAND WATER UTILITY SERVICES* 45 860-664-6058 www.ctwater.com

POLLARDWATER.COM* 13 800-437-1146 www.pollardwater.com

PREMIER LABORATORY* 49 800-334-0103 www.premierlaboratory.com

PRO TAPPING, INC. 50 856-983-5442 www.protapping.com

R.H. WHITE COMPANIES, INC.* 22 800-922-8182 www.rhwhite.com

ROALD HAESTAD, INC.* 24 203-753-9800 www.rhiengineering.com

SHORELINE DIVING SERVICES, INC. 37 860-536-2767

SNYDER CIVIL ENGINEERING, LLC* 41 860-212-5188 www.snydercivil.com

SUPERIOR PRODUCTS DISTRIBUTORS, INC.* 51 (IBC) 800-937-7734 www.spdionline.com

TATA & HOWARD* 38 800-366-5760 www.tataandhoward.com

THE STEPHEN B. CHURCH COMPANY* 43 203-888-2132 www.sbchurchco.com

TI-SALES INC.* 22 800-225-4616 www.tisales.com

TIGHE & BOND* 21 203-712-1100 www.tighebond.com

UTILITY SERVICE, INC.* 11 508-523-6400 www.utilityservice.com

WESTON&SAMPSON, INC.* 10 860-513-1473 www.westonandsampson.com

WOODARD & CURRAN* 17 888-265-8969 www.woodardcurran.com

WRIGHT-PIERCE* 7 860-343-8297 www.wright-pierce.com

InFlow-Line would not be possible without the advertising support of these companies and organizations. 
Please think of them when you require a product or service. We have endeavoured the make it easier for 
you to contact these suppliers by including their telephone number and, where applicable, their websites. 

*This advertiser is also a 2014 Section Enhancer
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H  Line Stops

H  Pipe Freezes

H  Valve Insertions

H  Specialty Valves & Fittings

620 Gravelly Hollow Road H Medford, New Jersey 08055
Fax (856) 985-8621 H www.protapping.com

info@protapping.com
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www.SPDIonline.com

Waterworks
Special
Services

T.V. Pipe Inspection
Services

Water Services
• Chlorination - Water Mains

• Dechlorination - Water Mains

• Hydrant Extension Installation & Repairs

• Hydrostatic Pressure Testing - Water Mains

• Water Main Service Wet Taps ¾” - 2”

• Water Main Wet Taps 4” - 12”

Three CT Locations:
Southington,

South Windsor & Norwich

(800) 937-7734
SUPERIOR  Relationships... Built One Satisfied Customer at a Time!

• Sewer Pipe T.V. Inspection

• Storm Pipe T.V. Inspection

• DVD Presentation & Printed
   Results Report Included

Sewer Services
• Deflection Testing

• Low Pressure Air Testing

• Pressure Testing Force Sewer Mains

• Segment Testing / Leak Location

• Sewer Main Taps

• Vacuum Testing of Manholes

Concrete Coring and 
Boot Installation

• Catch Basins
• Concrete Walls
• Concrete Floors
• Invert Cores
• Manholes

Proudly Providing In-House, Professional Sewer and Water Services to Municipal and 
Industrial Customers Throughout Connecticut Using State-of-the-Art Equipment

Superior Stocks a Full Line of Water Pipe, Valves, Hydrants,
Service Connections and Other Sewer and Storm Related Products

http://www.SPDIonline.com


J & S Valve J & S Valve 
www.jandsvalve.com 

Manufacturing the Most Robust Valves in the Industry 

We Control Flow 

Metal Seated  Metal Seated  Metal Seated  
Plug ValvesPlug ValvesPlug Valves

Sizes: 4” Sizes: 4” Sizes: 4” --- 108”108”108”

Metal Seated  Metal Seated  Metal Seated  
Gate ValvesGate ValvesGate Valves

Sizes: 2” Sizes: 2” Sizes: 2” --- 108”108”108”

HedFlex Duckbill HedFlex Duckbill HedFlex Duckbill 
Check ValvesCheck ValvesCheck Valves

Sizes: 1/2” Sizes: 1/2” Sizes: 1/2” --- 96”96”96”

WaStop In LineWaStop In LineWaStop In Line
Check ValvesCheck ValvesCheck Valves
Sizes: 2” Sizes: 2” Sizes: 2” --- 72”72”72”

Swing Check ValvesSwing Check ValvesSwing Check Valves
Sizes: 2” Sizes: 2” Sizes: 2” --- 48”48”48”

®

Wafer Check Wafer Check Wafer Check 
ValvesValvesValves

Sizes: 1/2” Sizes: 1/2” Sizes: 1/2” --- 24”24”24”

Resilient SeatedResilient SeatedResilient Seated
Gate ValvesGate ValvesGate Valves

Sizes: 2” Sizes: 2” Sizes: 2” --- 108”108”108”

Stainless SteelStainless SteelStainless Steel
Wafer Check ValvesWafer Check ValvesWafer Check Valves

Sizes: 1/2” Sizes: 1/2” Sizes: 1/2” --- 24”24”24”

We Control Flow 

Butterfly ValvesButterfly ValvesButterfly Valves
Lug & Wafer Lug & Wafer Lug & Wafer 

Sizes: 2” Sizes: 2” Sizes: 2” --- 24”24”24”

Proud Member 

Ball Check ValvesBall Check ValvesBall Check Valves
Sizes: 1/2” Sizes: 1/2” Sizes: 1/2” --- 24”24”24”

®

http://www.jandsvalve.com

