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VALVE SERVICE E

QUALITY | DEPENDABILITY | SERVICE

Our expertise is based on analysis tailored to each water and wastewater system application and backed by
decades of experience.

PRE-ENGINEERED SYSTEMS VALVE EXPERTS CLA-VAL SPECIALIST

HARPER HARPER HARPER
HAINES HAINES HAINES

CUSTOM SYSTEMS WATERWORKS VALVE SERVICE
High Quality Pre-Engineered Pumping, Water We Provide Premium Water And Wastewater We Maintain A Fleet Of Fully Equipped Service Vans
Treatment, Transient Control and Vacuum Priming Valves. Our Unique Partnerships With Leading To Provide Superior Technical Expertise On-Site.
Systems Provide Customized "Built-In" Valve Manufacturers Allows Us To Connect Our Cla-Val Field Service Specialists Throughout CT, RI,
Dependability, Cost Control And Extraordinary Customers To World Class Technology. New England, NY and NJ. We Service All
Performance. Manufacturer's Valves.

125 Old Gate Lane, Milford, CT 06460-3611 - www.harper-haines.com - info@harper-haines.com
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When you buy an Aquastore®, you
purchase a product that 1s Made 1In
America from a company that has
over 122 years’ experience.

CST uses American-made iron and steel
in our tanks and manufactured goods,

~American-made aluminum dome materials,

| ‘and American-made glass frit to produce =
our glass—fused—to—steel tanks

CST AQUASTORE tanks are made in
DeKalb Illln01s and always, will be.

'When lookmg to fulﬁl'l storage tank needs, = _' : 7 \ 11
contact Statew1de Aquastore Inc. at w e AT A I ;

- o e -_

STATEWIDE

nOUMTORE. Inc.

Statewide Aquastore, Inc. | 6010 Drott Drive | East Syracuse, NY 13057 | Ph:315.433.2782 | www.besttank.com
© 2016. Statewide Aquastore, Inc. Aquastore is a registered trademark of CST Industries, Inc.
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Why Choose MAXIMUS™
for Filter Underdrains ?

MAXIMUS creates a plenum-style

stainless plate underdrain with nozzles

on 6"-centers each way for excellent
distribution in new and retrofit applications.

QUICK INSTALL RESILIENT FREE-FLOW

© ©

Chemical Anchors Robust 10 Gauge Air/Water Orifices
& 55 Balts Stainless Steel in Plate Supports

The
MAHER
W Corporation

Chlorine Dioxide
Alternative Disinfection/Oxidation

APPLICATIONS ) ADVANTAGES

THM/HAA Control Vpooa giF I ] Does Mot Form DBP's
Fe/Mn Oxidation % W Instantaneous Reaction Rates
Nitrification Control 4 " ) : W Bacteria/Virus/Cyst Inactivation
Taste and Odor Control i 7 P | Not pH/Temperature Dependent
Color and Algae Control - S s / Higher Oxidation Potential than KMnO4 or Cl2
CT Disinfection Credits . SN :

SERVICES PROVIDED

On Site Trial Capabilities

System Design/Installation/Maintenance
Reliable Supply and Logistics

Over 1000 Systems Installed by our Producer

More Products... NN, ENVIRONMENTAL
More Solutions... e Coyne Chemical Environmental Services
- 5 5 1 -3 Madn: 215-TE5-3000
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CWWA

Betsy Gara, Executive Director
1245 Farmington Avenue
West Hartford, CT 06107
860-841-7350
gara@gmlobbying.com
WWW.CWwwd.org

American Water Works Association
‘\\ ConnecticutSection
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PO Box 330472
West Hartford, CT 06133
Cell: 860-604-8996
Fax: 860-953-3051
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Secura-Lok

Patent No. 10,794,514

- Ford Meter Box®
' Locking Ball Valves

SECURE YOUR DECISIﬂN

Lock Open * Lock Closed * Lock Operational

www.fordmeterbox.com ¢ 260-563-3171
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£ FERGUSON

WATERWORKS

PUTTING

THE “PRO”

IN PROJECT
MANAGEMENT

WHAT DOES PROJECT MANAGEMENT MEAN TO YOU?
For some, it’s simple scheduling and logistics. For others, it’s
making sure the budget stays on track. For us, it’s deeper than that.

Our project management experts serve as an extension of your team, working alongside you from
start to finish. When you collaborate with us, you benefit from access to an expansive portfolio of
online and in-person tools and capabilities to track projects, materials, costs and more. Beyond that,
you benefit from expertise you can trust, experience you can count on and an unparalleled inventory
of products—all from a single, dedicated partner.

I FERGUSON.COM/WATERWORKS
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GESICK & ASSOCIATES, rc.

SURVEYORS « MAPPERS < PLANNERS

Gesick & Associates, P.C. is a progressive and future focused professional surveying company.

Established in 1994, Gesick & Associates, P.C.'s commitment to excellence, professionalism

and client satisfaction has only become more determined. Our role is to provide clients with

: a foundation of knowledge and professional services critical to the success of any project.
Flexibility is the key. Gesick & Associates, P.C. guides clients through a successful and profitable
project by deploying the latest technology, ensuring quality management. As a forward-
thinking company, Gesick & Associates P.C. constantly strives to meet our clients’ current and
anticipated needs: “Projects completed on time and on budget.”

Please contact us for a personal, private, and professional response
from a Connecticut Licensed Land Surveyor.

Our Mission Statement:
“Committed to excellence, providing professional services to meet our clients’ needs.”

We are certified by the State of Connecticut as a Veteran Owned Small Business Enterprise (SBE)

860-669-7799 860-739-0090 www.gesicksurveyors.com

OUR BOOSTER STATIONS
ENSURE WATER IS
EFFICIENTLY DEEINEBRED
WITH DDNSISTENBY,{
QWUALITY, AND SPEED.
*PACKAGES ALSDO AVAILABLE?*

800-356-5130 | WWW.BAKERWATERSYSTEMS.EOM
BWS@BAKER-MFG.COM
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/ Message from the CW WA President

David Banker

Legislation Facing the Industry

pring has sprung and the legislative session is moving full

speed ahead, scheduled to adjourn on June 9. Throughout

the session, the Capitol has remained closed to the public,

with all testimony being provided via Zoom, telephone,
and written submissions.

Our Legislative Tri-Chairs, Maureen Westbrook (Connecticut
Water), Lori Vitagliano (Regional Water Authority), and Pat
Kearney (Manchester Water and Sewer Department), with our
Executive Director Betsy Gara, have been reviewing proposed
bills, reaching out to legislators and members, preparing
statements and talking points, and testifying before numerous
Legislative Committees to explain the scope and impact of
proposed legislation.

Much of the legislation facing the industry this year is not
new. Among the top items are:

- renewal of the Department of Public Health’s Primacy Fee,
with efforts to charge the fee in perpetuity and eliminate DPH’s
requirement to annually report on how the funds are used;
DPH legislation to require water utilities to provide alternate
water supplies to customers in the event of a water main
break, loss of system pressure or other event an outage
exceeding eight hours;
requirements for water utilities to provide Tier 1 public
notices in multiple languages;
and to require water analysis labs to directly notify
DPH within 24 hours of a sample result, which shows a
contaminant level in violation of the federal Environmental
Protection Agency national primary drinking water standards.

Beyond these legislative initiatives still pending, there were

dozens of proposed bills of concern to the water utilities CWWA

monitored and/or commented on that either did not get a

hearing or did not move out of committee. All the proposals

are reviewed and discussed with members and supporters at

CWWA'’s Legislative Committee Meetings, held monthly via

Zoom during the legislative session. | encourage our membership

and supporters to actively engage in our Legislative Committee

Meetings to remain aware of the issues facing our industry and

reach out to the representatives within their service areas. Contact

CWWA’s Executive Director Betsy Gara at gara@gmlobbying.com if

you are interested in participating.

As the CWWA Board’s year ends, | would like to thank our
officers, directors, and tri-chairs for their service. | would like to
single out Mark Decker (Norwich Public Utilities), Kevin Schwabe
(Connecticut Water), and Neil Amwake (Wallingford Water and
Sewer) for their years of service, since they will be leaving the
Board. A new slate of officers and directors was approved at the
February meeting and will be installed at the June meeting.

The Water Utility Coordinating Committee (WUCC) process
has been proceeding with joint virtual WUCC meetings being
held since last fall. The last virtual meeting was held on
February 17 and split into working groups to tackle priority

Return to Table of Contents

topics identified in the Coordinated Water Supply Plan.
These topics included interconnections and regionalization,
non-community water system minimum design requirements,
water conservation, and drought response. The WUCC’s work
on these topics is critical to provide water utilities with a voice on
how to address longstanding issues and inform the State Water
Plan implementation process.

On the national level, we are monitoring the potential
consequences of the pending Lead and Copper Rule Revisions,
which will include requirements for full inventories of utility
and private owned water service materials, revised sampling
requirements in addition to find and fix provisions to address
lead sources in customer plumbing.

A new requirement under the Revised Lead and Copper Rule
will be the requirement for PWS to test for lead in elementary
schools and licensed day care facilities within their service areas
with the results reported to the local school boards and Local
Health Directors. These changes will require interpretation by
regulators and utilities in addition to substantial investment and
training by PWS.

We are also keeping our eyes and ears open for a federal
infrastructure bill as proposed by the current president. Any federal
water infrastructure funding in Connecticut will likely be processed
through the state’s Drinking Water State Revolving Fund (DWSRF).
DPH’s DWSRF application deadline passed on March 31, but
for the past few years DPH has continued to accept funding
applications at any time throughout the year, updating its Project
Priority List as needed. In the event federal funding for DWSRF
becomes available, we will reach out to members and supporters
with information regarding application for funding.

In closing, | would like to thank our membership and
supporters for your continuing support over the last year. | hope
to see you all virtually at CWWA’s New and Emerging Laws and
Regulations Workshop on June 22 and | look forward to the date
when we can once again meet in person. @

New England Service Company

Contact Nick LaChance to dis

155 your project at

(860)747-1665
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“TURBOCHARGE” Sediment Removals

The Turbo Plate® from Best Management Products, Inc. reduces Total
Suspended Solids (T.S.S.) from stormwater runoff. Designed to work with the
SNOUT® water quality hood in an online sump structure, these stainless steel
plates decrease the velocity and turbulence to increase the capture of fine solids.

The Turbo Plates showed an 80% removal rate in 3rd party testing at Alden Labs
in Holden, MA, for a sediment sample with a 50-1000 micron particle size
distribution at 225 gallons per minute. Turbo Plates are suitable for new
construction or retrofitting sumped structures with both an inlet and outlet pipe.

URBO PLAT

Affordable, Proven, Effective

BeSt Made in CONNECTICUT, with over 85,000 SNOUTSs installed world-wide.

B Management

For more information on how our system can solve your stormwater

- PrOdUCts quality issues, contact us at (800) 504-8008 or visit us at bmpinc.com.
US Patents D892972, D893672 Int’l Patents Pending
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—d Message from the AW WA National Director

Careful Planning and
Cautious Optimism

i folks — spring has sprung, the
vaccination process in CT is
going very well, the economy
is being re-opened, COVID
restrictions are being relaxed, and the
virus variants are currently spreading
rapidly. Our public health officials
are in a race against time to keep the
vaccination rate one step ahead of the
infection rate. It’s not time yet to claim
victory: it’s time for prudent careful
planning and cautious optimism.

The AWWA Water Matters Fly-In
preparations are in full swing, with the
primary focus on infrastructure funding
needs, including requests that Congress
maximize funding for lead service line
replacement. The event will be virtually
this year, as will AWWA’s Annual
Conference and Exposition in June.
AWWA has lined up a very impressive
program for the Annual Conference and
has the meeting technology running like
a well-oiled machine. Registration is now
open on the website at www.awwa.org.

Although our situation relative to
the pandemic has greatly improved
since earlier this year, there is still a lot
of uncertainty. One thing that we do
know for certain is many water systems
across the country now have a major
challenge on their hands in meeting the
requirements of the EPA’s new water
quality regulation, the Lead and Copper
Rule Revisions. Released in January,
this rulemaking marks the first major
revision to the lead rule in drinking
water requirements since 1991. The
intent is to further reduce the exposure
of people to lead in drinking water,
primarily through stricter corrosion
control treatment and lead service line
replacement requirements.

Currently the earliest compliance
deadlines come due in January 2024
regarding the lead line inventory with
the resultant revisions of the sampling
pool, and the clock is ticking. The new
requirements make it more difficult
to maintain compliance and add a lot
of new work and expense related to

Return to Table of Contents

service line inventories, monitoring
programs, corrosion control treatment
and related studies, lead service line
replacement, and customer/public
communications.

Older systems with lead service lines
either on the water systems side or
the private connections will see the
greatest impact.

So, what’s the best way to proceed?

I reccommend the following four steps:

1. Get started now!

2. Understand the new requirements.

3. Understand how these requirements
will impact your system(s).

4. Put an action plan in place to ensure

compliance in 2024.

AWWA has provided several very
informative webinars already this year.
If you missed them, they are archived
and available on the website. CT DPH
provided a helpful webinar in April,

and the CT Section and CWWA are
both planning webinars to help systems
understand the new requirements and
how to go about addressing them. In
creating your action plan, make sure
you address all aspects of the rule and
have provided for sufficient financial
and manpower resources to get things
done on time. The rule requirements are
both broad and complex, and you may
need assistance from consulting firms.

One of the most challenging
requirements is to create a Service

Tighe&Bond

Water Resources Engineering

Asset Management
Energy & Sustainability
Funding

Stormwater
Transportation

Water Resources
Wastewater

Offices throughout the Northeast
www.tighebond.com

John Herlihy

Line Materials Inventory and submit
it to the CT DPH in January 2024. This
inventory must list all potable water
service lines, and must identify the
material(s) of the entire service line

as either lead, galvanized requiring
replacement, lead status unknown,

or non-lead and be publicly available.
This includes both utility-owned and
privately-owned portions of the line.

Potential obstacles include the
status of historical utility records and
obtaining information on the private
side portion of these service lines. It
is in the best interests of the public
water system to maximize materials
identification efforts early in order to
minimize the number of unknowns
listed in the inventory document
submitted to DPH. Because it simplifies
and facilitates compliance with other
requirements in the rule.

A second key requirement is to
prepare and submit a Lead Service
Line Replacement Plan to CT DPH
in January 2024. This plan must
delineate how the system will go
about replacing both utility and private
side portions of lead service lines
(as determined by the Inventory) and
how many lines will be replaced per
year, if mandatory replacement is
triggered by rule requirements based
on system performance under the new
monitoring requirements.

Spring 2021 InFlow-Line 11
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“Given the magnitude of the effort involved, it is prudent for water systems
to get started now, prepare your action plan, and start working on the
Materials Inventory, the Replacement Plan, and the new monitoring protocols.”

The Plan must also include
documentation of the system’s service
line replacement processes for the
construction work itself, for notification
to customers about the replacement
work, for financial assistance to
customers, and for providing pitcher
filters, instructions for flushing the
building plumbing, etc., which are
designed to minimize the customer’s
exposure to lead resulting from the
construction work performed to remove
the lead line.

A third key area involves the very
significant changes in the monitoring
requirements for lead in drinking water.
Water systems that have lead lines will
have to reformulate their sampling
pools, collect 100% of the required

number of compliance samples from
locations with lead lines (as determined
by the Inventory), and will be using

the fifth liter sample (not the first liter

drawn which will be used for copper
compliance) for compliance testing for
lead and the calculation of compliance

with the lead Action Level of 15 ppb and
i the new Trigger Level of 10 ppb.

Most water systems in our state likely
have little or no compliance data based
on fifth liter samples (ie. water stagnant
in the lead service line for at least six
hours), so attention must be given to

i the potential compliance implications

of that, especially if your system does
not employ optimized corrosion control

: treatment. Currently, compliance

monitoring under the new requirements

Ti) SALES

Are Large Meter Inaccuracies
Costing Your Utility Revenue?

Large meters may make up only 10-20% of your inventory,
but measure 60% (or more!) of your water consumption. Our
water meter optimization program finds you lost revenue.

CONTACT US TO LEARN MORE

® 800.225.4616 © metertesting@tisales.com @ www.tisales.com/Imt
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is scheduled to begin in July 2024.
Keep in mind that the new sampling
pools will need to be approved by
CT DPH prior to the onset of
compliance monitoring in July 2024.

Also beginning in 2024, water
systems will be required to monitor
for lead in schools (kindergarten
through eighth grade) and licensed
childcare facilities. Systems must
complete the monitoring within five
years, sampling at least 20% of the
required facilities each year, and
collecting five samples per school and
two samples per childcare facility.
Challenges will include identifying
all of these facilities (DPH is helping
to identify the childcare facilities),
coordination logistics for sample
collection timing and protocols, and
reporting the results to the school, the
local health department, and CT DPH.

What | have listed here is a high-level
overview of the provisions of the new
rule most urgent - because they involve a
significant amount of work and have the
earliest compliance deadlines. There is a
lot more detail around these three parts
of the rule that need to be considered,
and there are also other requirements
areas which | have not covered, including
optimized corrosion control treatment,
treatment studies, and all of the
communication requirements.

| think you can see from the above
there is a lot of work to do to ensure
compliance with the new lead in
drinking water requirements. Even
though there is a real possibility that
the compliance deadlines could be
delayed, it is very likely the three rule
provisions highlighted above will
remain in place, and it is possible
that some of them will become even
more challenging.

Given the magnitude of the effort
involved, it is prudent for water systems
to get started now, prepare your action
plan, and start working on the Materials
Inventory, the Replacement Plan, and the
new monitoring protocols. 1}
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WATER W@RKS SUPPLY

CHESHIRE, CT
203.272.17170

SELECTIVE FOR
CYANOBACTERIA |

SERVING THE
WATER INDUSTRY FOR
OVER 35 YEARS

1.860.290.8890 | BioSafeSystems.com

26th Annual CTAWWA
Golf Classic and Outing

September 14, 2021

Join us for the 26th Annual CTAWWA Golf Classic!

Tunxis Plantation Golf Course and Banquet Facilities
87 Town Farm Road
Farmington, CT

More information at www.ctawwa.org.
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Corrosion Control,
Sequesterlng, Scale Control

APPLICATIONS

Lead / Copper Inhibition

Fe / Mn Sequestering
Corrosion Control - All Types
Asbestos Fixation

Scale / Tuberculation Reduction

CHEMISTRIES AVAILABLE

¢ Y & Polyphosphates (Metaphosphates)

i T e Orthophosphates
SERVICES PROVIDED e, T Orhapolyphasphaten
Water Analysis N IR Zinc Orthophosphates
Corrosion Coupon Studies 4 it St Zinc Pulyphos_p_hates
WATSIM Computerized System Analysis B A sl Silicates
Chemical Feed System Analysis o vl M. . Silicate / Phosphate Blends

More Products... . R S ENVIRONMENTAL
More Solutions,.. 24 Sl ) oy 8 Coyne Chemical Environmental Services

- a 215-7B5-3000
lhat’s C[]} ne! swviranmentalpm:

/ = More than 2,000 Pro;ects Completed

More than 30 Projects i3 : o :

in 10 States Froms Y - - Groundwater Supply Exploration, Development,

B e —— Yield & Quality Enhancement Water Resource Protection
Tracking Regulatory Changes [ -l L] Watershed and Stormwater Management
Environmental Investigations | - Water Supply, C_onveyance & Storage
Vulnerability Assessments Water Quality and Treatment
Remedial Treatment o Hydropower Relicensing
Risk Management 3

Audits - .
Dam Rehabilitation De5|gn/0ver5|ght
i = Hydrologic and Hydraulic Analyses

) " W - Dam and Levee Engineering P
.. [ fj [} | J -d Subsurface Explorations f —y o
' . More than 1,000 Part 12D Inspections

5 Stability Analyses 1;_-1
Al
- 2

] n
= e = _'_.i :

%

Gﬂ Knpwn for excellence. PFAS | Richard Desrosiers, P.G., CT LEP richard.desrosiers@gza.com

For more information, contact:

Built on trust. :
driton tru Dams | James Davis, P.E. james.davis@gza.com

Water Supply | James Emery, P.G. james.emery@gza.com

gza.com
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Southern and Gateway
Address the Staffing Needs of Local Utilities

he nature of public utility operations is rapidly changing

both locally and nationally as the industry faces the

common challenges of an aging workforce, looming
retirements, aging infrastructure, increased regulations, and
heightened financial burdens. Connecticut’s utility companies
are seeking skilled managerial and technical workers. A large
percentage of utility workers are within years of retirement: 38.9%
of current utility employees will be eligible to retire within the next
five years (PricewaterhouseCoopers study).

Partnership to Address the Workforce Needs

Southern Connecticut State University School of Business, in
collaboration with Gateway Community College, has created
a unique pathway for students to receive the education
necessary to all projected managerial and technological job
openings at Connecticut’s utility companies. Southern and
Gateway prepare students for these types of challenging
positions through real-world Public Utilities Management
(PUM) degree programs - developed in close consultation
with many of the state’s utilities including the Regional Water
Authority, The Metropolitan District, Avangrid, Connecticut
Water, Aquarion and others.

Larry Bingaman, President and CEO, Regional Water
Authority says, “This ... exciting program ... benefits the
utilities, Southern, and Gateway, as well as the students.

The utilities gain a pool of qualified candidates to assume
management and technical positions, Southern and Gateway
have a new curriculum that meets the needs of local utilities,
and the students gain new career opportunities.”

Career Growth

An associate degree from Gateway or a bachelor’s degree from
Southern combines technical and managerial skills with general
studies that can lead to average utility salaries ranging between
$55,000 and $75,000, depending on an applicant’s level of
experience and educational background. This can also lead to
advancement in the high-demand utilities industry. Credits from
Gateway are transferable to a bachelor’s or master’s degree in
engineering, technology, business administration, or related field
at Southern.

“At Southern, one of our commitments is to meet the needs
of the state workforce,” said Dr. Ellen Durnin, dean of the SCSU
School of Business. “This is exactly the type of program that will
accomplish that goal.”

Specialized and Innovative Classes

Gateway offers Water Management and Clean Water
Management Certificate of Achievement Programs, as well as
an Associate degree in Public Utilities Management (PUM) that
provides technical and practical hands-on knowledge important
for working in public utilities, as well as courses to prepare the
student for advanced studies.

Return to Table of Contents

Southern provides a concentration in Public Utilities
Management within its Bachelor of Science degree program
in Business Administration: the first of its kind in the country.
Southern currently has PUM students from a variety of pathways;
some are current utilities employees, some are transfers from
Gateway, and some have joined the program directly from
Southern or high school.

Students can earn their Bachelor of Science degree at
Southern, which provides a more comprehensive business
education with specialization in public utility management,
within its program in business administration. The business
curriculum applies theory to real-world problems so students
develop the skills and knowledge for in-demand careers in the
region’s utility companies.

In addition to general business classes at Southern,

PUM students can take courses in Asset and Infrastructure
Management, Rates and Revenue, Green Energy/
Environmental Sustainability, and Ethics and Law, to name
a few. Students can complete the program at Southern with
specific courses being taught at Gateway.

Internships and Scholarships

Students may be eligible for scholarships and look forward to
internship opportunities in local utilities as juniors and seniors.
When possible, students enjoy touring local utilities to learn more
about the organizations and hear about the variety of career
options available.

To learn more about the Southern Public Utilities Management
program, to speak to a PUM class, or to hire a PUM intern,
contact Amy Grotzke, Assistant Director of External Relations,
Southern School of Business, at grotzkea1@southernct.edu.

To learn more about the Gateway program, contact
Wes Winterbottom, GWCC Program Coordinator, at
wwinterbottom @gatewayct.edu. O
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Mills-Wright Making History

AS FIRST WOMAN STANDARDS COUNCIL CHAIR

In a first for women water
professionals - and fitting news
during the March celebration of Women’s
History Month - the American Water
Works Association’s Standards Council
announced its selection of Sally U. Mills-
Wright as incoming chair.

She is the first woman to chair
the Standards Council since it was
established more than a century ago and
chaired by George Warren Fuller. Since
its beginning in 1920, the Council has
grown from five to 24 members, with
nearly 1,600 volunteer subject matter
experts serving on 72 committees.

Mills-Wright currently serves as vice-
chair of the Council and is assistant
director of the City of Dallas, Texas,
Water Utilities Department. She was
elected as incoming chair at a March
4 Standards Council meeting and will
begin her term this June at the close

“Over the past 20-plus years of volunteer service to
AWWA, | have been blessed with an incredibly supportive

network of water professionals whose faith in my
ability has given me the confidence to pursue growth

opportunities, both professionally and within AWWA.”

of AWWA’s Annual Conference and
Exposition (ACE21 All Virtual).

“I am grateful to the members of
the Standards Council for their faith
and confidence in me to serve in this
capacity and consider it an honor and
a privilege,” she said. “In all honesty, it
had not occurred to me that | would be
the first woman to serve in this position
and I’m incredibly thankful for this
opportunity to continue in my service
to the water industry.”

' Comprehensive
Water Services

woodardcurran.com

COMMITMENT & INTEGRITY DRIVE RESULTS D00
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from Source to Tap A

FUNDING | PLANNING | ENGINEERING | SCIENCE | OPERATIONS

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge. A
We handle a wide range of water and environmental issues — solving complex problems
with creativity and tenacity. That's how we make a difference to our clients, people, and planet.

y
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WOODARD
&CURRAN

Named as AWWA Volunteer of the
Year in 2018, Mills-Wright has long been
an active volunteer and officer at the
local, Section, and Association levels,
including the Standards Council, Young
Professionals, and Board of Directors.

A native-born Texan, she previously
worked as manager of water treatment
operations for the City of Arlington,

TX. She received a bachelor’s degree in
environmental science from Willamette
University in Salem, OR, and a master’s
degree in public administration, natural
resources policy and administration from
Portland State University in Oregon.

“Over the past 20-plus years of
volunteer service to AWWA, | have been
blessed with an incredibly supportive
network of water professionals
whose faith in my ability has given
me the confidence to pursue growth
opportunities, both professionally
and within AWWA,” Mills-Wright said.
“Their belief in me has led me to my
current role and | am excited at the work
that lies ahead.” &

- Originally Published in AWWA Connections
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Detect leaks
before they turn

v

Connecticut’s Answer
to Unaccounted for Water %

Q Unmatched expertise
Q Proven solutions that work
Q Programs that pay for themselves

WATER SERVICES
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TECHNOLOGIES™

Learn More at 570-372-8857

540technologies.com/noleaks
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By Stephen W. Aronson, Britt-Marie K. Cole-Johnson, Abby M. Warren, and Kayla N. West

Connecticut House Bill 6515, otherwise
known as the Creating a Respectful and Open
World for Natural Hair Act, which prohibits
workplace discrimination as well as
discrimination in public accommodations,
housing, credit practices, union
membership, and state agency practices
based on hair texture and hairstyle, was
signed by Governor Ned Lamont on

Return to Table of Contents

TOWN A

What Connecticut Employers Need to Know

March 4, 2021.' The Connecticut House
of Representatives passed the CROWN
Act on February 24, 2021, with a 139-9
vote. The state Senate then passed the
bill by a 33-0 vote on March 1, 2021.
The signing of this bill aligns Connecticut
with seven other states, including New
York and New Jersey, which already have
passed similar legislation.

The CROWN Act amends the
Connecticut Fair Employment Practices Act
CFEPA,? which prohibits employers

with three or more employees from
discriminating against employees based
on protected traits, including race, sex,
and national origin. Specifically, the bill
states that ‘race’ shall encompass ethnic
traits historically associated with race,
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Employers should consider whether policy language specifically prohibiting
natural or protective hairstyles or requiring that hair be worn in a specific

manner, is justified by a legitimate, non-discriminatory justification that does
not impact employees of a specific race or ethnicity, as these policies should
be applied equally to all employees.

including hair texture and protective
hairstyles. It further provides that
protective hairstyles shall include braids,
cornrows, locs, twists, Bantu knots,
afros, and afro puffs. The CROWN Act
is intended to prevent the enforcement
of grooming and dress code policies
that, while possibly neutral on their face,
disproportionately affect black employees.
A Dove study found that Black
women are 80% more likely than other
women to change their natural hair
to meet social norms and workplace
expectations.® The study also found that
black women are 1.5 times more likely

than other women to be sent home,

or to know of another black woman
who has been sent home, because of
her hair.* However, employers should

be mindful that discrimination and
harassment based on an individual’s
natural hair affects both women and
men of color. The CROWN Act provides
a legal remedy for employees who face
an adverse employment action, such as
termination or a refusal to hire, because
they choose to wear their hairin a
protective style. Employees will be able
to seek a remedy before the Connecticut
Commission on Human Rights and

Buying pipe without service
is like buying an ice cream
without a cone.

safety sprinkled in.”
Everett ). Prescott, 1955

“Service with a whole bunch of

1-800-EJP-24HR | www.ejprescott.com

EIP.

WATER « WASTEWATER + STORMWATER
SOLUTIONS
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Opportunities (CHRO), which has the
authority to investigate complaints of
discriminatory practices.

As a result, employers may want to
review dress code and grooming policies
to ensure they are compliant with the
protections afforded by the CROWN
Act. Employers should consider whether
policy language specifically prohibiting
natural or protective hairstyles or
requiring that hair be worn in a specific
manner, is justified by a legitimate, non-
discriminatory justification that does
not impact employees of a specific race
or ethnicity, as these policies should be
applied equally to all employees.

Additionally, managers’ and
supervisors’ employers should evaluate
additional training for on how to avoid
discriminating against job applicants
and employees based on hairstyle
and hair texture. Employers also may
wish to consider providing updated
diversity, equity, and inclusion training
for all employees, in particular human
resources and management staff,
which reflect the protections under the
CROWN Act.

Lastly, human resource procedures
may need to updated and/or
implemented to address these types
of workplace claims. Competent
legal counsel can help employers
address policies and practices and
provide advice for becoming or staying
compliant with the provisions of the
CROWN Act.

ENDNOTES

' H.B. 6515, Conn. Gen. Assemb.
2021 Sess.

2 Conn. Gen. Stat. § 46a-51 et seq.

* The CROWN Research Study,
Dove, (2019).

“1d. 0
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asset management
steel & concrete tanks | treatment plants
pipes | meters

water quality in distribution systems
in-tank water mixers | trihalomethane removal systems
disinfectant residual control systems

smart metering services
Advanced Metering Infrastructure (AMI) | smart meters
managed services | performance guarantees

CONTACT YOUR LOCAL WATER SYSTEM CONSULTANT
Adam Szczesniak
855-526-4413 | ask@suez.com
WWW.SUez-na.com

@A) suea

An IS0 9001:2015 Quality Assured Company

Developing
sustainable
drinking water
systems in
Connecticut.

Water Master Planning
Water Source and Supply
Water Treatment

Water Pumping, Storage
and Distribution

WRIGHT-PIERCE =

Engineering a Better Environment
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Sustaining the Future

of Public Utilities

B.S. IN BUSINESS ADMINISTRATION
PUBLIC UTILITIES MANAGEMENT PROGRAM

Develop the skills and knowledge needed for in-demand middle-and
upper-level management careers with the region’s public utility companies.
+ Utility companies require innovative leaders who understand management principles
and possess the financial and technical skills to replace a rapidly aging workforce
- Scholarships are available for up to $4,000 for full-time students and up to $2,000

for part-time students

Pathways into the Program
+ Current utility employees looking to advance their careers and fill dynamic managerial
roles in public utilities may enter the program to receive a solid management base,
coupled with an industry-specific concentration
- Traditional students may enter the degree program, selecting the public utilities
management concentration
- Students may transfer from their associate degree program in public utilities management

at Gateway Community College and complete their bachelor’s degree at Southern

For More Information
FIRST Dr. Gregory Robbins Associate Professor of Management

:f’-'alo'rg’lz(?f‘lwb RobbinsG2@SouthernCT.edu | (203) 392-5865

IN THE UNITED
STATES

Southern Connecticut
LI State University

SU SouthernCT.edu
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Navigating the Process

Navigating the legislative process during a
pandemic, which has forced the closure of
the Capitol and Legislative Office Building,
has been challenging. Fortunately, CWWA is
well-positioned to continue to make its voice
heard on issues affecting the water industry.

This year’s top issues include:

Safe Drinking Water Primacy Assessment
Fee: In 2017, the state Department of
Public Health’s Drinking Water Section
(DPHDWS) expressed concern the
department was in danger of losing its EPA
designated primacy over drinking water
because of reductions in federal funding
and staffing levels.

Recognizing the importance of
maintaining DPHDWS’ primacy over

drinking water, CWWA, the Office of Policy

and Management (OPM), and lawmakers
agreed to a temporary fee with certain
safeguards to ensure the fee would not
overburden water company customers.
The safeguards include a sunset provision
to give lawmakers the opportunity to
determine whether, given the department’s
level of state and federal funding, an
extension is warranted.

Unfortunately, as part of Governor
Lamont’s budget and revenue package,
HB-6443 was introduced, which:

Increases the Safe Drinking Water fee on

customers by 44% and increases the fee

every year to reflect wage and benefit costs; !

- Makes the fee permanent, regardless
of whether DPH maintains its EPA-
designated primacy role;

- Eliminates the requirement DPH
prepare an annual report detailing how
funds are spent and how it has sought
to improve efficiencies.

CWWA is opposing the measure, which

imposes a $2.2 million tax on water

customers and eliminates all safeguards
negotiated in good faith to ensure the fee
does not become a permanent and costly
burden on Connecticut’s water customers.
In addition to the Safe Drinking Water

Primacy fee, CWWA is actively engaged in

discussions on the following bills:
HB-6615/Safe Drinking Water: The Public

Health Committee approved HB-6615,
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CWWA Legislative Update

which includes a number of provisions

affecting water companies, including:

- Requiring water companies to provide
alternative water supplies in the event of

a main break or other event anticipated

to last more than eight hours and

where the Department of Public Health
determines water quality or quantity
may be affected;

- Requires Tier 1 Notices to be provided in
the language predominate in the area;

- Requires WebEOC reporting during a
public health emergency; and

- Requires environmental labs to notify

DPH at the same time it notifies the

customer of any Tier 1 test result.

CWWA has met with DPH to discuss
concerns with the language and will be
following up with lawmakers throughout
the legislative process.

SB-969/Fire Service Charges: A bill which
would have prohibited water companies
from assessing certain fire service charges
and required local approval prior to
installing water lines and hydrants
died in the Planning and Development
Committee, which took no action on
the bill. CWWA met with the chairs and
others on the committee to discuss how
the bill would undermine efforts to fund
adequate fire protection systems.

Advanced Meter Installation: CWWA is
supporting efforts to address concerns
with a recent Department of Consumer
Protection directive which prohibits water
utilities from hiring outside contractors

WASTEWATER

WATER

Unsurpassed Solutions
in the Water Environment

to perform advanced meter installations.
Instead, DCP maintains that the work must
be performed by a licensed plumber and
licensed electrician.

SB-1031: Impact of Road Salt on Water
Resources and Equipment - CWWA
supports provisions in the bill to address
concerns with road salt runoff on water
quality and infrastructure. In addition,
CWWA worked with lawmakers on the
Environment Committee to address concerns
with confusing provisions which would have
required water companies to test for sodium
and chloride before recommending a water
softener. The amended language addresses
this concern by instead requiring any person
that installs residential water treatment
systems, including automatic water softeners
or tanks, to test a customer’s drinking water
for the presence of sodium and chloride
prior to recommending or installing an
automatic water softener or tank.

Delinquent Water and Sewer Bills: Several bills
moving forward in the legislative process
which would require municipalities to defer
the payment of property taxes, water, and
sewer fees and assessments, reduce the
interest rate on delinquent bills, or limit
opportunities to assign liens. CWWA is
opposing the bills, which would negatively
impact revenues for municipal water
companies.

If you have any questions regarding these
issues, please contact CWWA’s Executive
Director, Betsy Gara, at gara@gmlobbying.com
or 860-841-7350. 0

STORMWATER

/-100
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WATERBURY, CT « MA | NH | VT | AZ
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STRUCTURE.

INTEGRITY.

PITTSBURG
TANK &'[UWER
GROUP — -

An ESOP Company ~ Since §
“100 years and still climbing”
CREWS
AVAILABLE
GLOBALLY www.lta %.COM
Wet Code Elevated
P —
Dry Updates Groun_d
— ROV paint  Relocation
In-Service |nsylation _Erection
Cleaning Dismantles

NEW TANKS - Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS - Jordan Pyles
(270) 826-9000 ext. 4601

INFRASTRUCTURE

NYLD.COM
800-928-4350
info@nyld.com

Services provided:

e Ground Penetrating Radar

e Ultility Location & Mapping

e Leak Detection Services

e Infrastructure/Pipeline Assessment
e Valve Exercising Services

Water Tank Service
and Long-Term
Asset Management

« Risk mitigation expertise

« Maximized cost benefits

« Trusted single-team of professionals
- Reliable long-term coating warranty
« Detailed regulatory compliance

« Infrastructure preservation

CORRTECH

CORROSION UNDERSTOOD

www.corrtech-inc.com

(888) 842-3944
Offices in CT, MA, MD, NY
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PROVIDING WATER SOLUTIONS FOR:

* Emerging Contaminants

* Source Water Protection

* Climate Resiliency

* Groundwater Supplies

* Planning and Permitting

* Treatment Studies & Design
* Hydraulic Modeling

* Pump Stations

* Pipelines

* Asset Management

* Master Planning

* Regional Studies

» Community Outreach
* And more...

Len DeJong

Principal Professional
Idejong@kleinfelder.com
203.456.4883
www.kleinfelder.com

KLEINFELDER
\\\__;, Bright People. Right Sojutions.
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USALCO Completes Acquisition
of AIChem and CalCHEM

H.1.G. Capital, a leading global alternative
investment firm with $42 billion of equity
capital under management, announced
today that its portfolio company,
USALCO, LLC, has acquired Al Chem
Specialties, LLC, and CalChem, LLC.
USALCO is a leading provider of specialty
chemicals used primarily in the water and
wastewater treatment processes and for
the manufacturing of refinery catalysts.
Operating as a unified business under
common leadership, AlChem/CalCHEM
is a leading manufacturer of high-quality
specialty chemicals for municipal water
treatment and industrial applications and
operates premier manufacturing plants in
Mentor, OH, and Modesto, CA. AlChem/
CalCHEM was founded in 2004 and has
grown significantly under the leadership of

Arcerele

AECOM

AQUA Solutions, Inc.

Aquarion Water Company

Arcadis US, Inc.

Bibby-Ste-Croix

Bristol Water and Sewer Department
Cambridge Brass

CDM Smith, Inc.

Clow Valve Company
Comprehensive Environmental, Inc.
CORE & MAIN

CT Water Company

Culligan Water Company

DN Tanks, Inc.

EBAA Iron, Inc.

EJ Prescott

Become a Section Enhancer in 2021 and Get Recognized!

Ot

Founder and CEO Scott Williams over the
past two decades. Williams will join the
USALCO leadership team following the
acquisition.

“The acquisition of AlChem/CalCHEM
is an important step in our strategy to
expand geographically and add high-value
products to our portfolio of offerings,”
said Peter Askew, USALCQO’s co-chairman.

“AlChem/CalCHEM builds our presence
in the Midwest and establishes a base of
operations on the West Coast,” added
USALCO CEO Ken Gayer. “The combined
business is a leading manufacturer of
aluminum chemicals used in water and
wastewater treatment, refinery catalysts
and other industrial applications with the
ability to serve customers anywhere in the
continental US.”

~

—
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Scott Williams, Founder and CEO of
AlChem/CalCHEM, noted the synergistic
benefit of joining USALCO.

“We see tremendous commercial
opportunity in the combined platform

News and Notes

given our complementary product set and
go-to-market strategy,” he said. “We look
forward to partnering with Ken and his
team to continue serving our customers
and expanding our offering across the
United States.”

“We are pleased to partner with Scott
and the AIChem/CalCHEM team,” said
Keval Patel, Managing Director at H.I.G.
“The transaction fits squarely into our
strategy of further expanding our geographic
reach within the US and acquiring best-in-
class companies that produce significant
value creation opportunities.” 0

to our 2021 Section Enhancers

Environmental Partners

F.W. WEBB Company

Ferguson Waterworks

G & L Water Works Supply

G. L. Lyons Associates
Geolnsight, Inc.

GZA GeoEnvironmental, Inc.
Harper Haines Fluid Control, Inc.
Hazen and Sawyer

Holland Company, Inc.

- JKMUIR

Kennedy/MH Valve
KLEINFELDER
McWane Ductile
MDC

Mueller Company

Neptune Technology Group
PRIME AE Group, Inc.

REED Manufacturing Company
Smith-Blair

Snyder Civil Engineering LLC
Stantec

Statewide Aquastore, Inc.
Stiles Company, Inc.

SUEZ Advanced Solutions

Tata & Howard, Inc.

Tighe & Bond, Inc.

. Ti-SALES

Total Piping Solutions, Inc.

US Pipe & Foundry Co. LLC
Water & Sewer Specialties
Wedge Manufacturing

The Associates Committee sponsors the Annual Section Enhancement Program. CTAWWA Enhancers include manufacturers, suppliers,
consultants, service providers, utilities, and contractors. The Section Enhancement Program offers outstanding recognition for
participants in the program, and sponsors luncheons, speakers, welcome gifts, scholarships, and fundraising raffles at CT Section events.

For additional information about becoming a CTAWWA Enhancer, visit the CTAWWA website at www.ctawwa.org.
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GZA Acquires Leading Water-Quality

Solutions Provider Ecosystem Consulting Service

GZA GeoEnvironmental, Inc., a leading
multi-disciplinary firm providing
geotechnical, environmental, ecological,
water, and construction management
services, has acquired Ecosystem
Consulting Service, a leader in nature-
based water-quality management
solutions for drinking water supplies and
recreational lakes and ponds.

ECS President Dr. Robert W. Kortmann
will become a Senior Consultant at GZA,

and ECS will initially operate from its current :

Coventry, CT, location as a division of GZA.
Specializing in ‘applied limnology’ -
implementing solutions based on the
branch of science that studies biological,
chemical, and physical features of lakes
and other bodies of fresh water - for
more than 40 years, ECS has developed
natural solutions for preventing
cyanobacteria and other algal blooms,

controlling invasive plant and fish species,

and solving issues of drinking-water
taste, odor, safety, and quality. ECS
has successfully completed hundreds
of projects in New England, across the
nation, and as far away as Brazil, and
developed dozens of Watershed-Based
Plans to meet the US Environmental
Protection Agency regulatory
requirements for water suppliers.

GZA CEO Patrick Sheehan said, “Bob
Kortmann and his team at ECS add deep
experience and expertise to GZA’s water
resources, ecology, field biology, and
natural-resources management teams.
ECS’ ability to develop nature-based
solutions to improve water quality in
reservoirs, lakes, ponds, and watersheds
is second to none, and we’re proud to
welcome them to the GZA family.”

“My colleagues at ECS and | are
excited to join GZA, a firm we’ve
worked closely with on client projects

WATER | WASTEWATER | CONSTRUCTION INSPECTION
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for decades and deeply respect, and
to bring our research, consulting, and
implementation capabilities to GZA
clients throughout New England and the
Mid-Atlantic and Great Lakes regions
and beyond,” Dr. Kortmann said. “Our
guiding principle has always been that
in diagnosing and correcting the causes
of water quality problems, the task of
technology is not to correct nature, but
to imitate it as closely as possible.”
ECS is a member of the American
Water Works Association, American
Society of Limnology and Oceanography,
American Fisheries Society, and North
American Lake Management Society.
Dr. Kortmann holds four US patents for
water-quality-related technologies, and
ECS has been honored with the EPA’s
Innovation Technology Award for its
Layer Aeration solution for water supply
reservoirs and recreational lakes. &

- Welcome

New Members

Mark Biron, Groton Uctilities
Kelsey Haughey, Groton Utilities

Leticia Hernandez,
Aquarion Water Company

© Juston Manville

Prem Singh, Regional Water Authority

Paul Sorensen, Student &

InFlow-Line

To reach water professionals
through InFlow-Line and

its targeted readership,
contact Dave to discuss your
company’s promotional plans.

Dave Gill, Marketing Manager

866-985-9791 - david@kelman.ca
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Elizabeth McQuaide
Joins CorrTech

By Pat Meskill,
Corrtech Business Development Manager

CorrTech, Inc. is pleased to bring on
board Elizabeth McQuaide, a former US
Navy Lieutenant from the Civil Engineer
Corps. She will serve as Contracts
Manager responsible for acceptance of,
and compliance to all contract work, as
well as modernizing business practice
opportunities and maintaining client
relationships. Elizabeth will be a key
piece in CorrTech’s vision to continue
expanding corrosion engineering
services to major national infrastructure
owners in the United States. She brings
a depth of experience from her time
with the Naval Facilities Engineering
Command (NAVFAC) in managing
sophisticated construction contracts,
asset planning, environmental
compliance programs, and public works
in a wide variety of environments and
applications.

At her previous assignment as a
Construction Manager at the Public
Works Department for the Walter Reed
National Military Medical Center in
Bethesda, MD, she managed critical
new construction and renovation
projects supporting the hospital and
the Uniformed Services University of the
Health Sciences. &
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. Professional Engineering Services

SNYDER CIVIL
Engineering, LLC

Engineering Projects On Schedule and Within
Budget While Maintaining a Strong Customer
Focus and Furnishing High Quality Services

Seeking to Expand Our
Motivated Professional Staff

Professional Licenses:
CT © Rl ® MA « FL « NY
CT Certified SBE

Give us a call today 860.342.1370

Assisting Large Firms in Meeting Small Business Set Aside Contracting Requirements

860.342.1370 » www.SnyderCivil.com ® 150 Marlborough Street - Portland, CT 06480
1960 Silas Deane Highway (Unit 204) - Rocky Hill, CT 06067

Superior Accuracy.
/Zero Maintenance.

Reduce Non-Revenue Water and truck rolls.
The Neptune® MACH 10® ultrasonic water meter has no moving
parts, guaranteeing accuracy for the life of the meter.

S

I
|

/{1" NEePTUNE

TECHNOLOGY GROUP

neptunetg.com/mach10 #winyourday
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2021-2022 Officers and Directors

The Board of Directors of the Connecticut Water Works Association
nominated the following officers and directors for 2021-2022:

DIRECTORS AND OFFICERS

Name Organization Position Type

Beth Nesteriak Regional Water Authority President Regional
Dan Lawrence Aquarion Water Co. Vice President | Private
David Banker The Metropolitan District Past President | Regional
Brendan Avery Hazardville Water Co. Treasurer Private
Rose Gavrilovic Connecticut Water Co. Secretary Private
Ray Jarema Berlin Water Control Commission | Director 1 Municipal
Craig Patla Connecticut Water Co. Director 1 Private
Ray Baral Metropolitan District Director 2 Regional
Rick Stevens Groton Utilities Director 2 Municipal
Al Fiorillo Southington Water Department Director 3 Municipal
Peter Fazekas Aquarion Water Co. Director 3 Private
Name Organization Position Type

Pat Kearney Manchester Water Tri-Chair Municipal
Lori Vitagliano Regional Water Authority Tri-Chair Regional
Maureen Westbrook | Connecticut Water Co. Tri-Chair Private

RWA and Connecticut Water Donate

Water Bottle Filling Stations to Madison Schools

The Regional Water Authority (RWA) and
Connecticut Water are donating four water
fountains equipped with touchless water
bottle filling stations to Madison Public
Schools and a community sports facility.
The units are designed to cut down on
single-use plastic bottle use and offer a safe
alternative to drinking fountains during the
COVID-19 pandemic.

“We are incredibly grateful these two
companies came together to make this
generous contribution to our students
and community,” said Dr. Craig Cooke,
Superintendent of Madison Public Schools.
“We have had to turn off our water fountains
due to COVID-19 safety restrictions, but
these touchless filling stations will allow our
students to stay hydrated and safe.”

“We know that our service communities
depend on safe, reliable water supplies and
students benefit from hydration throughout
the school day,” said Maureen P. Westbrook,
President of Connecticut Water. “Now, more
than ever, the environmental and health
benefits of touchless stations for refillable
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Welcome Matt Jermine

Weston & Sampson recently announced
Matt Jermine, PE, has joined the firm as a
Senior Project Manager in its wastewater
practice in Rocky Hill. Matt has close to

20 years of extensive planning, design, and
construction experience across a diverse
range of sewage collection, treatment, and
disposal system projects. He earned his BS in
Civil Engineering from Rensselaer Polytechnic
Institute and is a Registered Professional
Engineer in Connecticut. He can be reached
at jermine.matthew@wseinc.com. 1}

F resspmesd

bottles can help schools as they navigate the :

best health and safety options for students
in 2021.”

The partnership on this donation
reflects the involvement of both
companies in the Madison community.
While Connecticut Water provides water
service to more than 12,000 people in
the town of Madison, the RWA owns and
protects more than 27,000 acres of land
in south central Connecticut, from which
it sources its high-quality water supply.

The stations will be installed at Brown
Middle School, Daniel Hand High School,

© Jeffrey Elementary School and Madison’s
¢ Town Campus Gym. This grant program

is available to any school served by
Connecticut Water and aims to support the
utility’s commitment to the environment by
promoting the use of reusable bottles. It is
part of Connecticut Water’s commitment
of $120,000 annual charitable giving

to support municipal and non-profit
organizations in our service communities.
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i" . For All Your Product and Service Needs

Our 2021 Buyers’ Guide consists of two sections:

» A categorical listing of products and services and a list of companies
that provide them.

* An alphabetical listing of companies appearing in the first section.
This includes name, contact info, website, and more.




2021 BUYERS' GUIDE

CATEGORIES

ALGAE CONTROL
BioSafe Systems, LLC

AMI COMMUNICATIONS
SUEZ Advanced Solutions

AMR/AMI/MDM

Core & Main

EJ Prescott

Neptune Technology Group
Stiles Company, Inc.
Ti-SALES, Inc.

ASSET MANAGEMENT

540 Technologies

CorrTech, Inc.

Environmental Partners
Kleinfielder

SUEZ Advanced Solutions

Tighe & Bond, Inc.

Weston & Sampson Engineers, Inc.
Wright-Pierce

AUTOMATIC METER
READING SYSTEMS

Core & Main

Neptune Technology Group
Stiles Company, Inc.

CHEMICAL PROCESSING
AND FEED SYSTEMS
Ti-SALES, Inc.

COAGULATION
AND FLOCCULATION

Coyne Chemical Environmental Services

CONTINUING EDUCATION

FOR WATER/WASTEWATER

PROFESSIONALS

Southern Connecticut State
University School of Business

CONTRACT OPERATIONS
Woodard & Curran

CONTRACTORS
Pro Tapping, Inc.
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: CORROSION CONTROL

CorrTech, Inc.
Coyne Chemical Environmental Services

. CSO/SSO CONTROLS, WATER

RESOURCES, DISTRIBUTION,

. AND COLLECTION

Best Management Products, Inc.
Coyne Chemical Environmental Services

DECHLORINATION

i Superior Product Distributors

DEIONIZATION SYSTEMS
Culligan Water Co.

DESIGN

Environmental Partners
Kleinfielder

Luchs Consulting Engineers

Snyder Civil Engineering, LLC
© Tata & Howard, Inc.
. Tighe & Bond, Inc.

DISINFECTION
BioSafe Systems, LLC
Coyne Chemical Environmental Services

i Superior Product Distributors

EDUCATION -
PUBLIC UTILITY MANAGEMENT

¢ Southern Connecticut State

University School of Business

ENGINEERS/CONSULTANTS
Environmental Partners

Gesick & Associates, PC

GZA GeoEnvironmental, Inc.
Hazen and Sawyer

Kleinfielder

Luchs Consulting Engineers
New York Leak Detection, Inc.
Pro Tapping, Inc.

Snyder Civil Engineering, LLC

Tata & Howard, Inc.

Tighe & Bond, Inc.

: Weston & Sampson Engineers, Inc.
© Woodard & Curran

. Wright-Pierce

Sponsored by

FLUID CONTROL

ENVIRONMENTAL

CONTAMINANT TREATMENT

GZA GeoEnvironmental, Inc.

FILTER MEDIA
Orthos Liquid Systems, Inc.

FILTRATION
Culligan Water Co.
Orthos Liquid Systems, Inc.

FIRE HYDRANT FLOW TESTING

New England Service Company

FIXED NETWORK

. Ti-SALES, Inc.

GENERAL INDUSTRIAL

Baker Water Systems: A Division of Baker
Manufacturing Co., LLC

GROUNDWATER/WELL SERVICES

Baker Water Systems: A Division
of Baker Manufacturing Co., LLC

HOT TAPS, WET TAPS, LINE STOPS,
PIPE FREEZES

EJ Prescott

Pro Tapping, Inc.

¢ Superior Product Distributors

INFRASTRUCTURE REHABILITATION
Kleinfielder
Luchs Consulting Engineers

Snyder Civil Engineering, LLC
© SUEZ Advanced Solutions

INSPECTOR/LOCATORS

New York Leak Detection, Inc.

LEAK DETECTION

540 Technologies

EJ Prescott

Neptune Technology Group
New England Service Company
New York Leak Detection, Inc.

s Return to Table of Contents
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Sponsored by

CATEGORIES

MAPPING AND
SURVEYING SERVICES
Gesick & Associates, PC

METERS/METER TESTING
540 Technologies

Core & Main

Ford Meter Box Company

EJ Prescott

Neptune Technology Group
New England Service Company
Stiles Company, Inc.

Ti-SALES, Inc.

NUTRIENT REMOVAL
Orthos Liquid Systems, Inc.

ODOR CONTROL
BioSafe Systems, LLC

OPERATION SERVICES

New England Service Company

PACKAGED PUMP STATIONS/

BOOSTER STATIONS

Baker Water Systems: A Division
of Baker Manufacturing Co., LLC

Harper Haines Fluid Control, Inc.

PIPE AND APPURTENANCES
Core & Main

Ferguson Waterworks, LLC

G & L Water Works Supply

PIPELINE CONDITION ASSESSMENTS

CorrTech, Inc.

PIPELINE REHABILITATION

Harper Haines Fluid Control, Inc.

PROCESS MECHANICAL
Pro Tapping, Inc.

PROGRAM/CONSTRUCTION
MANAGEMENT

GZA GeoEnvironmental, Inc.
Hazen and Sawyer

Tighe & Bond, Inc.

Return to Table of Contents _

SB Church/Weston and Sampson CMR, Inc.
: : AND REPAIR

SEWER INSPECTION SERVICES
Superior Product Distributors

. SOLIDS SEPARATION
i Coyne Chemical Environmental Services

STORMWATER TREATMENT
© Woodard & Curran

PUMPS/PUMP SYSTEMS
Baker Water Systems: A Division
of Baker Manufacturing Co., LLC

REVERSE OSMOSIS SYSTEMS

Culligan Water Co.

New York Leak Detection, Inc.

. STORAGE TANKS/

RESERVOIR SYSTEMS
Pittsburg Tank & Tower Maintenance Co.

i Statewide Aquastore, Inc.

STORMWATER DETENTION
i Core & Main

FLUID CONTROL

{ STORMWATER/WATER QUALITY

Best Management Products, Inc.
TANK INSPECTION, MAINTENANCE,

CorrTech, Inc.
Pittsburg Tank & Tower Maintenance Co.

Statewide Aquastore, Inc.
i SUEZ Advanced Solutions

TANKS/PRE-STRESSED CONCRETE
© Statewide Aquastore, Inc.

URBAN RUNOFF/STORMWATER
Luchs Consulting Engineers

UTILITY TOOLS
Ferguson Waterworks, LLC
G & L Water Works Supply

UV DISINFECTION
Culligan Water Co.

. VALVE ASSESSMENT

Harper Haines Fluid Control, Inc.
New York Leak Detection, Inc.

transform your environment
LT

712 Brook Street, Suite 103

Rocky Hill, CT 06067

tel: 860-513-1473
westonandsampson.com
Offices along the East Coast

SUSTAIN T

m water infrastructure

m resiliency

m water treatment and storage

m booster stations

m distribution piping

m master plans

m reservoirs & dams

m groundwater supply

m hydrogeology

m construction, maintenance &
repair services
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VALVE BOXES

Core & Main

Ferguson Waterworks, LLC
G & L Water Works Supply

VALVES

Core & Main

EJ Prescott

Ferguson Waterworks, LLC

Ford Meter Box Company

G & L Water Works Supply
Harper Haines Fluid Control, Inc.
Stiles Company, Inc.

Superior Product Distributors

WATER MAIN REHABILITATION
Core & Main

Gesick & Associates, PC

Tata & Howard, Inc.

WATER QUALITY

BioSafe Systems, LLC
Environmental Partners

Snyder Civil Engineering, LLC
SUEZ Advanced Solutions

Weston & Sampson Engineers, Inc.

WATER RESOURCES

540 Technologies
Environmental Partners
GZA GeoEnvironmental, Inc.
Kleinfielder

SB Church/Weston and Sampson CMR, Inc.

WATER TANK ENGINEERING

. AND INSPECTION

CorrTech, Inc.

Tighe & Bond, Inc.

WATER TREATMENT CHEMICALS
BioSafe Systems, LLC
Coyne Chemical Environmental Services

WATER/WASTEWATER COLLECTION

AND DISTRIBUTION SYSTEMS

540 Technologies

Core & Main

Harper Haines Fluid Control, Inc.
Luchs Consulting Engineers

New England Service Company

Tata & Howard, Inc.

© Weston & Sampson Engineers, Inc.
© Woodard & Curran

. Wright-Pierce

WATER/WASTEWATER TANKS
Statewide Aquastore, Inc.

Wright-Pierce

Sponsored by

FLUID CONTROL

WATER/WASTEWATER

TREATMENT SYSTEMS

Core & Main

Culligan Water Co.

GZA GeoEnvironmental, Inc.
Harper Haines Fluid Control, Inc.
Orthos Liquid Systems, Inc.
Snyder Civil Engineering, LLC
Statewide Aquastore, Inc.

Tata & Howard, Inc.

© Weston & Sampson Engineers, Inc.
© Woodard & Curran

© Wright-Pierce

WATER WELL DRILLING

AND REHABILITATION

SB Church/Weston and Sampson CMR, Inc.

WATERWORKS BRASS
Core & Main

EJ Prescott

Ferguson Waterworks, LLC
Ford Meter Box Company
G & L Water Works Supply
Stiles Company, Inc.

. Ti-SALES, Inc.

WELL AND PUMP MAINTENANCE
SB Church/Weston and Sampson CMR, Inc.

WELL VIDEO INSPECTION SERVICES
SB Church/Weston and Sampson CMR, Inc.

Hazen

* Wet Taps

* Hot Taps

* Line Stops
* Pipe Freezes

Pro TAPPING & PiPE FREEZING

* Valve Insertions
* Specialty Valves & Fittings

hazenandsawyer.com

24 HOUR SERVICE % SBE CERTIFIED
(856) 983-5442

620 Gravelly Hollow Road % Medford, New Jersey 08055
Fax (856) 985-8621 * www.protapping.com
info@protapping.com

100 Great Meadow Road, Suite 702
Wethersfield CT 06109
860 257-1067
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A\

American
Water Works
Association

21

Register
Today! .
inform.

ACE21 All Virtual influence.
impact.

Solve the water sector’'s immediate and future
challenges together at ACE21 All Virtual.

Join us on June 14-17 from wherever you
are in the world for premier education,
timely insight, and networking.

We look forward to bringing you the best-of-

the-best technical content delivered by industry Co-hosted by the
experts. ThIS is your Opportunity to help American Water Works Association
Inform, influence and impact public health. California-Nevada Section

ALL VIRTUAL > Learn more at awwa.org/ace June14 -17 #AWWAACE


http://www.awwa.org/ace
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TECHNOLOGIES™

540 TECHNOLOGIES

540 South High Street
Selinsgrove, PA 17870

O 570-372-8857

F 570-374-2217
marketing@540technologies.com
www. 540technologies.com

. CORE & MAIN

1 Hartford Square
New Britain, CT 06052
O 860-826-0517

F 860-826-0518

. mark.anderson@coreandmain.com
© www.coreandmain.com

WATER SYSTEMS DIVISION ]

BAKER WATER SYSTEMS:
A DIVISION OF BAKER
MANUFACTURING CO,, LLC
133 Enterprise Street
Evansville, WI 53536

0O 800-356-5130

F 608-882-3777
bws@baker-mfg.com

www. bakerwatersystems.com

Best
Bl Management
Il Products

BEST MANAGEMENT PRODUCTS, INC.
506 Beck Avenue

Baltimore, MD 21221

O 800-504-8008

F 410-687-6757

tim@bmpinc.com

www.bmpinc.com

BIOSAFE SYSTEMS, LLC
22 Meadow Street

East Hartford, CT 06108
888-273-3088
hrouillard@biosafesystems.com
www. biosafesystems.com
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. CORRTECH, INC.

25 South Street
Hopkinton, MA 01748
O 508-435-0090

F 508-435-0096

i pmeskill@corrtech-inc.com
© www.corrtech-inc.com

 COYNE

ENVIRONMENTAL

. COYNE CHEMICAL

ENVIRONMENTAL SERVICES

. 3015 State Road

Croydon, PA 19021-6997
0 215-785-3000
F215-785-1585

i dmaugle@coynechemical.com
. www.coyneenvironmental.com

CULLIGAN WATER CO.

28 Eagle Road
Danbury, CT 06810
O 203-744-0200

F 203-778-3801

kweber@culliganwaterco.com
i www.culligannewengland.com

EJ PRESCOTT

. 400 Middle Street

Bristol, CT 06010

© brian.greenborn@ejprescott.com
i www.ejprescott.com

Sponsored by

FLUID CONTROL

ENVIRONMENTAL
PARTNERS

ENVIRONMENTAL PARTNERS
213 Court Street, 6th Floor
Middletown, CT 06457

0O 860-740-6260

F 860-343-9613
wgm@envpartners.com
www.envpartners.com

#%FERGUSON

WATERWORKS

FERGUSON WATERWORKS, LLC
124 Costello Road

Newington, CT 06111

0 860-666-5634

F 860-666-0124
kirby.bombard@ferguson.com

www. ferguson.com/waterworks

FORD METER BOX COMPANY
775 Manchester Avenue

. Wabash, IN 46992

O 260-563-3171

F 800-826-3487
mlazaro@fordmeterbox.com
www. fordmeterbox.com

G & L WATER WORKS SUPPLY
PO Box 806, 18 Putnam Place
Cheshire, CT 06410

O 800-246-5242

F 860-276-9576
info@glwwatersupply.com
www.glwwatersupply.com

" GESICK & ASSOCIATES, Pc.
i SURVEYORS « MAPPERS « PLANNERS

GESICK & ASSOCIATES, PC
19 Cedar Island Avenue
Clinton, CT 06413

O 860-669-7799

F 860-669-5833

i don@gesicksurveyors.com

www. gesicksurveyors.com

s Return to Table of Contents
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GZ\ Known for excellence.
Built on trust.

GZA GEOENVIRONMENTAL, INC.

95 Glastonbury Boulevard, 3rd Floor
Glastonbury, CT 06033

O 860-289-8600

F 860-633-5699
richard.desrosiers@gza.com

WwWw.gzd.com

HARPER HAINES
FLUID CONTROL, INC.
125 Old Gate Lane
Milford, CT 06460

0 203-693-3740

F 203-547-6092
fhaines@harper-haines.com
www. harper-haines.com

HAZEN AND SAWYER
100 Great Meadow Road
Wethersfield, CT 06109
860-936-3903
sbonett@hazenandsawyer.com
www. hazenandsawyer.com

(s

KLE, :f:ffém DER
£ Y Snkations

L

KLEINFIELDER

200 Corporate Place, Suite 310
Rocky Hill, CT 06067

0 800-563-7775

F 860-563-6744
Idejong@kleinfelder.com

www.kleinfelder.com

Return to Table of Contents _

LUCHS CONSULTING ENGINEERS

89 Colony Street

Meriden, CT 06451

£ 0203-379-0320
{ F203-379-0278

© dgiovannil@luchs.com
www. luchs.com

NePTUNeE

TECHNOLOGY GROUP

NEPTUNE TECHNOLOGY GROUP
1600 Alabama Highway 229

© Tallassee, AL 36078

: 800-633-8754

i marketing@neptunetg.com
. www.neptunetg.com

NEW ENGLAND SERVICE COMPANY

37 Northwest Drive

Plainville, CT 06062

: 0 860-747-1665

: F860-747-2536

. customerservice@newen glandservicecompany.com
¢ www.newenglandservicecompany.com

NEW YORK LEAK DETECTION, INC.
PO Box 269

: Jamesville, NY 13078
: 800-928-4350

. info@nyld.com

: www.nyld.com

ORTH®S

LIQUID SYSTEMS

ORTHOS LIQUID SYSTEMS, INC.

PO Box 1970
Bluffton, SC 29910

| 843-987-7200
i info@orthosfilters.com
© www.orthosfilters.com

PITTSBURG TANK & TOWER
MAINTENANCE CO.

PO Box 913

Henderson, KY 42419
270-826-9000 x 4601

pheltsley@pttg.com
o www.pttg.com

PRO TAPPING, INC.
620 Gravelly Hollow Road
Medford, NJ 08055

O 856-983-5442

F 856-985-8621

info@protapping.com
© www.protapping.com

SB CHURCH/WESTON
: AND SAMPSON CMR, INC.
© 49 Great Hill Road

Oxford, CT 06478

i mitchell.robert@wseinc.com
© www.westonandsampson.com

SNYDER CIVIL
Engineering. LLC

SNYDER CIVIL ENGINEERING, LLC

150 Marlborough Street
Portland, CT 06480
860-342-1370

i office@snydercivil.com
 www.snydercivil.com

Southern Connecticut
State University

SU

SOUTHERN CONNECTICUT STATE

UNIVERSITY SCHOOL OF BUSINESS
510 Crescent Street

New Haven, CT 06515

O 203-392-5850

F 203-392-5049

© robbinsg2@southernct.edu
. www.southernct.edu/business
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STATEWIDE

nOIInﬂTORE. Inc.

STATEWIDE AQUASTORE, INC.

6010 Drott Drive

East Syracuse, NY 13057
0 315-433-2782

F 315-433-5083
aquastore@besttank.com
www. besttank.com

STILES COMPANY, INC.
922 Pleasant Street
Norwood, MA 02062

O 800-426-6246
F781-769-8222
ian@stilesco.com
www.stilesco.com

sueec

SUEZ ADVANCED SOLUTIONS

1230 Peachtree Street NE, Suite 1100

© Atlanta, GA 30309
© 855-526-4413

i ask@suez.com
www.suez-nd.com

= Since 1967 =

SUPERIOR PRODUCT DISTRIBUTORS

1403 Meriden Waterbury Road

. Milldale, CT 06467

O 800-937-7734

: F860-621-7922
tlacourciere@superiornetwork.com
. www.superiornetwork.com

YOU MANAGE YOUR BUSINESS.
WE’LL MANAGE YOUR WATER.

o

Lt
of New England

1-800-221-5522

www.culligannewengland.com
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FLUID CONTROL

i TATA & HOWARD, INC.
37 Brookside Road

¢ Waterbury, CT 06708

: 0203-753-9800

¢ F 508-449-9400

i info@tataandhoward.com

. www.tataandhoward.com

© TI-SALES, INC.

© 36 Hudson Road

¢ Sudbury, MA 01776
: 0 800-225-4616

© F978-443-7600

i styll@tisales.com

© www.tisales.com

: TIGHE & BOND, INC.
53 Southampton Road
{ Westfield, MA 01085

i 0413-562-1600

i F413-562-5317

i info@tigheandbond.com
S tigheandbond.com

: WESTON & SAMPSON

: ENGINEERS, INC.

© 712 Brook Street, Suite 103
: Rocky Hill, CT 06067

© 860-513-1473
tedeschir@wseinc.com

© www.westonandsampson.com

: WOODARD & CURRAN

: 213 Court Street, 4th Floor
© Middletown, CT 06457

© 0203-271-0379

F 860-955-1828

. mheadd@woodardcurran.com

\ www.woodardcurran.com

- WRIGHT-PIERCE =

Engineering a Better Environment

. WRIGHT-PIERCE

169 Main Street, 700 Plaza Middlesex

Middletown, CT 06457

© 0 860-343-8297

- F860-343-9504

¢ mariusz jedrychowski@wright-pierce.com
. www.wright-pierce.com

s Return to Table of Contents
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CT Department of Public Health Water Treatment and Distribution
Certification/Public Utility Management AS Degree Courses

FALL 2021
Location
BMG 221 Customer Relations Online with Web Ex* Wednesday 5:00-7:50 PM 3
Environmental Regulations . . N ) )
ENV 110 (HYBRID) Online with Web Ex Monday 5:00 - 6:25 PM 3
WM1 101 Water Treatment and Online with Web Ex* Tuesday 5:30 - 8:20 PM 6
Distribution Thursday
* Live Interactive Streaming Video
The Fall 2021 Semester starts on August 26, 2021, and endson i registration materials by contacting the Registrar’s Office at
December 15, 2021. i gw-recordsstaff@gwcc.commnet.edu.
All courses can be used to meet CT DPH CEU requirements ¢ Continuing students may also register on-line at the following
for already licensed water treatment and distribution system ¢ address: www.gatewayct.edu.
operators. i Please contact Professor Wesley L. Winterbottom, PE,
New students can receive admissions and registration materials ¢ at wwinterbottom@gwcc.commnet.edu with questions about
by contacting the Admissions Office at admissions@gwcc.commnet.edu.  : these courses or the Water Management and Public Utility
Continuing students, already admitted to the college, can receive © Management Programs. 6

STILES CO

SMART WATER SOLUTIONS

1s more than just talk

: FORD METER BOX

Call Stiles Co. for all of your Waterworks needs.
922 Pleasant St, Norwood, MA
www.stilesco.com & 800-426-6246

el SB CHURCH
is printed on Forest
Stewardship Council® WELL & PUMP SERVICES SINCE 1886
(FSC®) certified paper with
vegetable oil-based inks.
Please do your part for

49 Great Hill Road, Oxford, CT 06478
the environment by 20388821 32

reusing and recycling. www.sbchurchco.com
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Advertiser Product & Service Center

InFlow-Line is made possible by the companies below who convey their important messages on our pages.
We thank them for their support of The Connecticut Section American Water Works (CTAWWA) and the
Connecticut Water Works Associations (CWWA) and their publication and encourage you to contact them
when making your purchasing decisions. To make it easier to contact these companies, we have included
the page number of their advertisement, their phone number, and, where applicable, their website.

COMPANY PAGE TELEPHONE WEBSITE

540 TECHNOLOGIES 18 570-372-8857 www.540technologies.com
BAKER WATER SYSTEMS 8 800-356-5130 www.bakerwatersystems.com
BEST MANAGEMENT PRODUCTS, INC. 10 410-687-6256 www.bmpinc.com

BIOSAFE SYSTEMS 13 888-273-3088 www.biosafesystems.com
CORE & MAIN* 40 203-330-0162 www.hdswaterworks.com
CORRTECH, INC. 24 888-842-3944 www.corrtech-inc.com
COYNE ENVIRONMENTAL SERVICES 4,14 215-785-3000 www.coyneenvironmental.com
CULLIGAN OF NEW ENGLAND* 36 203-744-0200 www.culligannewengland.com
E.J. PRESCOTT* 20 860-875-9711 Www.ejprescott.com
ENVIRONMENTAL PARTNERS GROUP, INC.* 17 617-657-0200 www.envpartners.com
FERGUSON WATERWORKS* 7 800-382-4581 www.ferguson.com/waterworks
FORD METER BOX COMPANY 6 260-563-3171 www.fordmeterbox.com

G & L WATER WORKS SUPPLY* 13 800-246-5242 www.glwwsupply.com

GESICK & ASSOCIATES, PC 8 860-669-7799 www.gesicksurveyors.com
GZA GEOENVIRONMENTAL, INC.* 14 860-286-8900 www.gza.com
HARPER-HAINES FLUID CONTROL, INC.* 2 203-693-3740 www.harper-haines.com
HAZEN AND SAWYER* 32 860-257-1067 www.hazenandsawyer.com
KLEINFELDER* 24 860-563-7775 www.kleinfelder.com
E%Ei;fg;;%—ﬂﬁig\mlNEERS’ LLC/ 26 203-379-0320 www.luchs.com

NEPTUNE TECHNOLOGY GROUP, INC.* 27 800-633-8754 www.neptunetg.com

NEW ENGLAND SERVICE COMPANY 9 860-747-1665 www.newenglandservicecompany.com
NEW YORK LEAK DETECTION, INC. 24 800-928-4350 www.nyld.com

ORTHOS LIQUID SYSTEMS, INC. 4 843-987-7200 www.orthosfilters.com
PITTSBURG TANK & TOWER GROUP, INC. 24 270-826-9000 Wwww.pttg.com

PRO TAPPING, INC. 32 856-983-5442 Www.protapping.com

SB CHURCH 37 203-888-2132 www.sbchurchco.com
SNYDER CIVIL ENGINEERING, LLC* 27 860-342-1370 www.snydercivil.com
SOUTHERN CONNECTICUT STATE UNIVERSITY 22 203-392-7278 www.southernct.edu
STATEWIDE AQUASTORE, INC.* 3 315-433-2782 www.besttank.com

STILES COMPANY, INC.* 37 781-769-2400 www.stilesco.com
(SLLJJEEVjYYA—SI—Egngg?;?EﬁCS.?*LUTIONS 21 508-523-6400 Www.suez-na.com

SUPERIOR PRODUCTS DISTRIBUTORS, INC. 39 800-937-7734 www.spdionline.com

TATA & HOWARD* 23 800-366-5760 www.tataandhoward.com
TI-SALES, INC.* 12 800-225-4616 www.tisales.com

TIGHE & BOND* 11 203-712-1100 www.tighebond.com
WESTON & SAMPSON, INC. 31 860-513-1473 www.westonandsampson.com
WOODARD & CURRAN 16 888-265-8969 www.woodardcurran.com
WRIGHT-PIERCE 21 860-343-8297 www.wright-pierce.com

*This advertiser is also a 2021 Section Enhancer.
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WATERWORKS
SPECIAL SERVICES

NOW WITH 2 FULLY EQUIPPED VEHICLES TO BETTER k R
SERVE OUR CUSTOMERS THROUGHOUT THE NORTHEAST s SlP’EI:EgQCERS

OVER 50 YEARS OF DEDICATED SERVICE

VISI T US ONLINE AND SCHEDULE
YUUH SERVICE TUDAY

Bﬂﬂ ':13'7 7734

Pligsbre com

WATER SERVICES SEWER SERVICES CONCRETE CORING TV. PIPE INSPECTION SERVICES
« Water Main Wet Taps 4”- 12" « Deflection Testing 4”- 15” & BOOT INSTALLS « Sewer Pipe T.V. Inspection

« Water Main Service Wet Taps 3" - 2" % .« LowPressure AirTesting 3"- 36" - Catch Basins « Storm Pipe T.V. Inspection

« Chlorination & Dechlorination o « Pressure Testing Force Sewer Mains 2”- 16"« Concrete Walls « Video Presentation & Printed

« Hydrostatic Pressure Testing - Water Mains J .+ SegmentTesting / Leak Location 4"~ 16"« Concrete Floors Results Report Included

« Hydrant Extension Installation & Repairs 'y : =« Sewer Main Taps + Invert Cores

J - Vi Testing of Manhol « Manhol
LINESTOPS GINSERTION VALVE. £ , o+ o o oo AND WUCH MOFE..
senvcesnow e 8 S MewANE

DUCTILE TYL _

Www.SPDIONLINE.com | (800) 937-7734
SOUTHINGTON « NORWICH « EAST HARTFORD « BRIDGEPORT



http://www.SPDIonline.com

WE’RE ALL
ABOUT

Conmmecticut

When you need the tools
and training to protect
people and property, you !
need the dependable ]
service and waterworks C
expertise of Core & Main. (

The Leading Distributor of
Water, Sewer and Storm
Drain Products and Services

Bridgeport
295 Hancock Ave
203-330-0162

New Britain
One Hartford Sq
Be0-B26-0517

New Milford
506 Danbury Road
860-210-6262

OUR VISION

To foster a world where
communities thrive because our
pecple and products provide
safe, sustainable infrastructure
for generations to come.

coreandmain.com Local Knowledge, Nationwide


http://www.coreandmain.com



