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HARPER
HAINES

VALVE SERVICE

Navigating Today's
Water Systems

HARPER
HAINES

FLUID CONTROL
203-693-3740

QUALITY | DEPENDABILITY | SERVICE

Our expertise is based on analysis tailored to each water and wastewater system application and backed by

PRE-ENGINEERED SYSTEMS

HARPER
HAINES

CUSTOM SYSTEMS

High Quality Pre-Engineered Pumping, Water
Treatment, Transient Control and Vacuum Priming
Systems Provide Customized "Built-In"
Dependability, Cost Control And Extraordinary
Performance.

125 Old Gate Lane, Milford, CT

decades of experience.

V!’}_L\JE EXPERTS

HARPER
HAINES

WATERWORKS

We Provide Premium Water And Wastewater
Valves. Our Unique Partnerships With Leading
Valve Manufacturers Allows Us To Connect Our
Customers To World Class Technology.

06460-3611 - www.harper-haines.com -

CLA-VAL SPECIALIST

HARPER
HAINES

VALVE SERVICE

We Maintain A Fleet Of Fully Equipped Service Vans
To Provide Superior Technical Expertise On-Site.
Cla-Val Field Service Specialists Throughout CT, RI,
New England, NY and NJ. We Service All
Manufacturer's Valves.

info@harper-haines.com



£ FERGUSON

WATERWORKS

PUTTING

THE “PRO”

IN PROJECT
MANAGEMENT

WHAT DOES PROJECT MANAGEMENT MEAN TO YOU?
For some, it’s simple scheduling and logistics. For others, it’s
making sure the budget stays on track. For us, it’s deeper than that.

Our project management experts serve as an extension of your team, working alongside you from
start to finish. When you collaborate with us, you benefit from access to an expansive portfolio of
online and in-person tools and capabilities to track projects, materials, costs and more. Beyond that,
you benefit from expertise you can trust, experience you can count on and an unparalleled inventory
of products—all from a single, dedicated partner.

I FERGUSON.COM/WATERWORKS



Sustaining the Future

of Public Utilities

B.S. IN BUSINESS ADMINISTRATION

Develop the skills and knowledge needed for in-demand middle-and
upper-level management careers with the region’s public utility companies.
- Utility companies require innovative leaders who understand management principles
and possess the financial and technical skills to replace a rapidly aging workforce
- Scholarships are available for up to $4,000 for full-time students and up to $2,000

for part-time students

Pathways into the Program
- Current utility employees looking to advance their careers and fill dynamic managerial
roles in public utilities may enter the program to receive a solid management base,
coupled with an industry-specific concentration
- Traditional students may enter the degree program, selecting the public utilities
management concentration
- Students may transfer from their associate degree program in public utilities management

at Gateway Community College and complete their bachelor’s degree at Southern

For More Information
FIRST Dr. Gregory Robbins Associate Professor of Management

:f,‘;_g”‘(?% RobbinsG2@SouthernCT.edu | (203) 392-5865

IN THE UNITED
STATES

Southern Connecticut
LI State University

SU SouthernCT.edu
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We’ve made your Water our Business

— r T

STATEWIDE - A i!
AQUASSTORE. inc. i > -

I . ; ;
Premium Water and Wastewater Sto Tanks'l s L

We know water, and we know theAer business

Statewide Aquastore, Inc.

- Let Aquastore be the only tank you'll ever need 6010 Drrott Drive

g East Syracuse, MY 13057
- Decades of experience Phone: 315.433.2782

= Over 1200 tanks Fax: 315.433.5083
www. besttank.com

Corrosion Control,
Sequestering, Scale Control

APPLICATIONS

Lead / Copper Inhibition Py i | oy
Fe / Mn Sequestering K " =
Corrosion Control - All Types o g
Asbestos Fixation . - v N 4 & d
Scale / Tuberculation Reductiony ".'.) 1 b . . --‘HEMIBTRI ES AVAILABLE
E : Polyphosphates (Metaphosphates)
] P Orthophosphates
SERVICES PROVIDED - _ P i
Water Analysis " . . 2 Zinc Orthophosphates
“Corrosion Coupon Studies e : 3 , .. . Zinc Pulyphos_ph&tes
WATSIM Computerized System Analysis ! Sy . . . - Silicates
Chemical Feed Systermn Analysis a4 e - Silicate / Phosphate Blends

More Products... = R 2 i i ' = ENVIROMNMEN TAL
More Solutions... 2@ &i s Sl S R b Cpyne Chemical Enwironmental Services

Maan: 215-TB5-3000
J ;
That's Cl’l]rﬂ(.‘! www.coyneenviranmental.eom
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GESICK & ASSOCIATES, rc.

SURVEYORS « MAPPERS ¢ PLANNERS

Gesick & Associates, P.C. is a progressive and future focused professional surveying company.

Established in 1994, Gesick & Associates, P.C.'s commitment to excellence, professionalism
and client satisfaction has only become more determined. Our role is to provide clients with

: a foundation of knowledge and professional services critical to the success of any project.
Flexibility is the key. Gesick & Associates, P.C. guides clients through a successful and profitable
project by deploying the latest technology, ensuring quality management. As a forward-
thinking company, Gesick & Associates P.C. constantly strives to meet our clients’ current and
anticipated needs: “Projects completed on time and on budget.”

Please contact us for a personal, private, and professional response
from a Connecticut Licensed Land Surveyor.

Our Mission Statement:
“Committed to excellence, providing professional services to meet our clients’ needs.”

We are certified by the State of Connecticut as a Veteran Owned Small Business Enterprise (SBE)

860-669-7799 860-739-0090 www.gesicksurveyors.com

Accuracy that Works Overtime
:
|

/" NePTUNe

#Hwinyourday
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A

—d Message from the CW WA President

A Stronger Voice

tis hard to believe the time that has

passed since the start of the pandemic

in 2020. | want to thank all of you for

your service during these tough times. |
am looking forward to serving as CWWA’s
President for 2021 and 2022 and want to
thank David Banker for serving in the role
of as President in 2020 and 2021, as well
as the entire board.

The water industry is facing many
challenges this year, including changes
to the Lead and Copper Rule, PFAS,
and water infrastructure needs. Active
participation in CWWA and CTAWWA
will provide you with the opportunity
to discuss these challenges with your
colleagues, share information and
resources, and attend workshops on a
wide range of compliance issues.

CWWA, as the organization that
represents the water industry at the state
Capitol and on state regulatory issues,
strives to shape laws and regulations to
ensure that public water suppliers can
continue to provide safe, high quality
drinking water to customers at a reasonable
cost. We rely on our members to provide
input on proposed laws and regulations
and how they may impact operations.

In addition, CWWA issues legislative
alerts to encourage members to
communicate with their legislative
delegations about how proposed legislation
may impact the availability, quality, delivery
and cost of public water supplies.

When a lawmaker hears from someone
in the industry or someone in their district
with expertise on a particular matter, they
pay attention. Given the complexity of the
water industry and how legislation may
affect the availability, delivery, and cost of
public water supplies, it is more important
than ever that we make sure our members
are communicating with lawmakers on a
regular basis. Working together, we have
been successful in being a strong voice on
issues affecting public water supplies.

CWWA also benefits from the support
of its Associate Members. For $375 per
year, CWWA Associate Members receive
the following benefits:

Return to Table of Contents

- Opportunity to showcase your firm’s
pp Yy Yy

products and services in CWWA’s
electronic newsletter.

- Invitation to join CWWA’s Legislative

Committee to work with member water
utilities and Associate Members to discuss
and shape legislation and regulations.

- Timely updates on new laws and

regulations affecting the water industry.

- Company logo featured on signage

and publications distributed at the
CWWA/CTAWWA Fall Conference and
CWWA workshops.

- Company logo and website link featured

on CWWA’s website.

- Recognition from the podium at the

CWWA/CTAWWA Fall Conference and
other events.

Tighe&Bond

Water Resources Engineering
Asset Management

Energy & Sustainability

Funding

Stormwater

Transportation

Water Resources

Wastewater

Offices throughout the Northeast
www.tighebond.com

Dan Lawrence

- Discounted registration fees for CWWA
conferences and workshops.

¢ All CWWA members are welcome

© to participate in CWWA'’s Legislative

i Committee, which meets on a monthly basis
i from January to June. Participating on the

Legislative Committee is a great way to get

¢ to know the people in the industry, discuss

issues and concerns facing your company,

¢ and share compliance tips - as well as a lot
i of laughs. Please contact CWWA’s Executive

Director Betsy Gara at gara@gmlobbying.com or
860-841-7350 to join.

| want to encourage everyone to get
involved with CWWA, as we have a stronger

¢ voice as a group then anyone one of us can

have individually. Looking forward to working

© with each of you in the upcoming year.

Summer 2021 InFlow-Line 9




asset management

water quality in distribution systems

smart metering services

CONTACT YOUR LOCAL WATER SYSTEM CONSULTANT

Adam Szczesniak
855-526-4413 | ask@suez.com
WWW.SUez-na.com

@A) suez

An IS0 9001:2015 Quality Assured Company

Chlorine Dioxide
Alternative Disinfection/Oxidation

APPLICATIONS

THM/HAA Control
Fe/Mn Oxidation
Nitrification Control
Taste and Odor Control
Color and Algae Control
CT Disinfection Credits

SERVICES PROVIDED

On Site Trial Capabilities

System Design/Installation/Maintenance
Reliable Supply and Logistics .

Over 1000 Systems Installed by our Producer

More Products...
More Solutions...
That’s Coyne!

InFlow-Line Summer 2021

ADVANTAGES

Does Not Form DBP's

Instantanecus Reaction Rates
Bacteria/Virus/Cyst Inactivation

Not pH/Memperature Dependent

Higher Oxidation Potential than KMnO4 or CI2

COYNE

EMVIROMNAMEN TAL

ntal Services
3000

ntal.com
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P
i ' Message from the AW WA President

Collaboration, Creativity,

and Celebration

rowing up and living in Hong Kong, then a

British Colony at the mouth of the Pearl River,

I lived through daily boil water ‘orders’ issued

unilaterally by my mom, severe water shortage
with tap water delivered for four hours every four days, and
multiple waterborne disease scares such as typhoid fever,
cholera, and Hepatitis A. My early experience with drinking
water challenges most certainly had something to do with
making me a ‘water nerd.’

I moved from Hong Kong to Canada and then to the US to
pursue my education. Following a few twists and turns in my
life’s journey, | ended up settling in Boston for my career and
to raise a wonderful family. Luckily, | did not grow up with
baseball, hockey, and football, so | don’t have to compare
notes with other AWWA sport fans when various sporting
seasons are on. It has spared me from discussing sporting
events and scandals multiple times.

| got a lot out of my education in North America - | was
able to broaden my view and become more holistic. | studied
planning, earth science, social science, and even art history
(which came in handy at a few cocktail parties). Along the
way, | picked up many skillsets and ended up becoming a
hydrologist who uses statistical modeling, geospatial analysis,
and system theory.

Return to Table of Contents

Chi Ho Sham

I took a couple of civil engineering courses while working on
my doctoral program at the University at Buffalo and ended
up combining what | learned on rainfall-runoff relationship
with drainage basin geomorphic properties to analyze the
water supply conditions in Hong Kong.

| began my professional career as a faculty member at
Boston University in 1982.

After spending 10 years there, | switched to consulting work
under the Safe Drinking Water Act and Clean Water Act.

In my capacity as a scientist, | work with water utilities,
governmental agencies, research organizations, advocacy
groups, engineering firms, laboratories, manufacturers, and
international institutions on a wide range of water related
issues. Through these efforts, | have learned about the
different points of view, expertise, skillsets, and cultures across
different entities, and how to find common ground to work
together to solve difficult problems.

In addition to being a scientist, | am an educator at heart.
| enjoy leading workshops, giving seminars, working as an
adjunct professor, and interacting with students and young
professionals. From 2018 to 2021, | have been a member of
our very own Young Professionals (YPs) committee. | believe it
is vital to attract, educate, and empower future generations of
water professionals to keep our industry vibrant.

Summer 2021 InFlow-Line 11




“The two-way exchange of ideas between Sections and the Association
allows all of us to work together and develop optimal solutions to
address difficult and complex problems.”

My journey with AWWA has been a long and fruitful one.
It started in 1989 when | joined the New England Water
Works Association, a Section of AWWA (NEWWA). | am a
big fan of Sections. Because of the vastness of North America
and the local nature of water, Sections are in the best position
to understand their unique challenges and viable solutions to
overcome these challenges. The two-way exchange of ideas
between Sections and the Association allows all of us to work
together and develop optimal solutions to address difficult
and complex problems.

After serving as a volunteer at NEWWA, | was recruited
by the Association’s Source Water Protection Committee in
2002. Since then, | have served on many volunteer units under
the Technical & Educational Council (TEC) and the Standards
Council. As the chair of TEC from 2017 to 2020, | had the
pleasure to serve on the Board of Directors and the Executive
Committee of AWWA. When | was encouraged to run for
the position of President of AWWA, who am | to say ‘no’ to
this amazing opportunity to be able to work with everyone

@BioSafe Systems

Simply Sustainble. Always Effective.

Peroxyacetic Acid
for Sustainable Water Treatment

PAA-Based Chemistry Trusted by Professionals for

& Odor Confrol & Disinfection
& Algae Management

A SR TN N

1-888-273-3088 | BioSafeSystems.com
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© at AWWA to advance our vision to make a better world
¢ through better water.

As the President of AWWA, my thoughts have been on

¢ all the core principles of AWWA, which have been well
i thought out by the strategic plan development team led
i by our Past President, David Rager. To narrow down what

| believe | can reasonably accomplish in my tenure as the

President of AWWA, | have identified three main themes:

1. Promote strategic collaboration through knowledge
creation and sharing both inside and outside of
AWWA at the local, regional, and international levels.

¢ 2. Advance creative solutions through promotion of

innovation to generate solutions to overcome a wide
range of problems such as contaminant removal,
microbial inactivation, effective utility management,
land and water connection, cost saving, and out-of-
the-box financing.

3. Celebrate all the great work done by water

professionals to protect public health, safeguard
our environment, create jobs, advance diversity and
inclusion, and making a difference in the world.

¢ To keep it simple for me to remember, | am using
¢ three Cs to remind me of these three primary themes:
: Collaboration, Creativity, and Celebration.

I know | cannot get all this work done on my own, so |

¢ am getting help from the best people in the world - the
i amazing volunteers at AWWA. | have started a couple of
i initiatives on collaboration, innovation, and celebration.

In June and July, we partnered with the US Army Corps

Cof Engineers, Aquatic Plant Management Society, and

. North American Lake Management Society in developing
i and executing a collaborative webinar series on Harmful
¢ Algal Blooms and Drinking Water (see https://corpslakes.
erdc.dren.mil/employees/invasive/exchange.cfm?option=archivesc
i hedule&rcop=invasive).

In July, AWWA supported the American Water
Resources Association’s Virtual Summer Conference on

Connecting Land and Water for Healthy Community. |
i was honored to be one of the members of the Closing

Panel Session to speak about the importance of the land

¢ and water connection of water supply protection.

There will be more to come and | would hope that |

 will get your support on some of them in the near future.

By the way, please do not hesitate to contact me if you

© would like to share ideas, just want to chat, or help me

¢ with my three Cs. You can get my contact information

i from Ashley Bruchis (abruchis@awwa.org). You can also

© find me on LinkedIn (www.linkedin.com/in/chi-ho-sham-

¢ 9702b1a). | am sincerely looking forward to seeing you at
© various conferences in the near future. Hope to see you in
* San Antonio in June 2022. &

s Return to Table of Contents
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Detect-leaks before

Connecticut’s Answer
to Unaccounted for Water %

6 Unmatched expertise
6 Proven solutions that work

6 Programs that pay for themselves
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WATER SERVICES
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T Learn More at ~ s
Q‘(" 540technologies.com/noleaks 970-372-8837
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The Low Income
Household Water
Assistance Program
is especially
intended to help
households with
the lowest incomes
or that pay a high
proportion of
household income
for drinking water
and/or wastewater
services.
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LOW INCOME HOUSEHOLD

WATER ASSISTANCE PROGRAM
COMING TO CONNECTICUT

he Department of Social Services
(DSS) has been awarded funds
from the federal Department of
Health and Human Services to
administer the first Low Income Household
Water Assistance Program. This new
federal program will provide funds to assist
low-income households with water and
wastewater bills.

The Low Income Household Water
Assistance Program is especially intended
to help households with the lowest incomes
or that pay a high proportion of household

income for drinking water and/or wastewater :

services. Priorities include restoration of
household water services to disconnected
households, reduction of arrearages, and
prevention of service disconnection.

Design of the program has begun at DSS.
Through our Division of Program Oversight
& Grant Administration, DSS has been
soliciting recommendations and input from
stakeholders, including Community Action
Agencies, water supplier and wastewater

service providers. DSS has solicited input at
i theJune 2021 Low Income Energy Advisory

Board meeting and via direct email and letter

© to the Connecticut Association for Community
¢ Action, the Connecticut Water Works
Association, and various other organizations,

© both internal and external to state government.

Current expectations are that payments

: on behalf of qualified households will be

i made directly to eligible water and sewer
companies following a model similar to

: the Low-Income Household Energy Assistance

Program (LIHEAP), known in our state as the
Connecticut Energy Assistance Program).
Grants to operate the Low Income

© Household Water Assistance Program are
available to states like Connecticut that
i received fiscal year 2021 LIHEAP grants.

More information can be found at www.acf-

hhs.gov/ocs/programs/lihwap.

Updates regarding the program will be

posted at www.portal.ct.gov/dss/highlights/
i low-income-household-water-assistance-program-
¢ coming-to-ct. 1}
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www.aquasolutionsinc.net
866-711-AQUA (2782)

SEE OUR FULL LINE OF WATER TREATMENT OPTIONS
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Operation of Water Resource Recovery Facilities, MOP 11,
is the one and only, definitive resource for water resource i i
recovery professionals. This valuable how-to-guide is the key WATER RESOURCE

to maintaining compliance, perfecting procedures, fostering RECOVERY FACILITIES
equipment efficiency and positioning your facility as a facility S TR A
of the future. Advance your career while you effectively
recover valuable resources and care for your community.

[

Order Today: LAl e

:F-._r-..l. 0

T
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Water Environment
Federation
the water quality people™
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he Connecticut General Assembly ~ : However, the protection does not apply if
adopted two bills this session to i the covered entity’s failure to implement
address cybersecurity and data © reasonable cybersecurity controls resulted from
privacy issues, which were signed © gross negligence or willful or wanton conduct.
into law by Governor Ned Lamont. ' Governor Lamont also announced
Public Act 21-119, effective October 1, ¢ an $11 million investment to support
incentivizes businesses to adopt and adhere i Connecticut’s enhanced cybersecurity
to cybersecurity standards by shielding i efforts, including an initial $8.2 million
companies that have adopted and complied which was recently allocated by the State
with cybersecurity programs from punitive i Bond Commission.

"Cybersecurity has become avery real concern forwater and wastewater
ufilities in the US. It is imperative for facilities to take action to verify their
systems are secure before becoming a victim of cyberattacks."

damages in the event that personal or : “Bills like this one meet two important

restricted information is compromised. To | goals - ensuring that our state is

qualify for this protection, cybersecurity i operating in the most business friendly

programs must: © ways, and also improving the security

- meet specified design requirements;and | of consumers’ data,” said Governor

- conform to an industry-recognized i Lamont. “Further, the state’s investments
cybersecurity framework. © in cybersecurity and the hiring of our first

18 InFlow-Line Summer 2021 ~_4 Return to Table of Contents



Chief Information Security Officer will
help the state improve its cybersecurity
posture, which will improve the resilience
of state services and protect our residents
and businesses.”

Governor Lamont recently appointed
Jeff Brown as Connecticut’s first Chief
Information Security Officer.

“Across the globe, cybersecurity
risks continue to rise,” Brown said.
“Connecticut is investing in cybersecurity
and technology in new ways to protect
our residents and businesses. We are
bringing our statewide information
technology team together into one,
collaborative organization that will
help us identify and deter cybersecurity
incidents faster, bring everyone onto
streamlined platforms, and ultimately
protect more private information.”

DATA PRIVACY BREACHES

Public Act 21-59, effective October 1,
expands the definition of what constitutes
‘personal information’ protected in the
event of a data privacy breach. It also
extends the data breach notification
requirements to include anyone who
owns, licenses, or maintains computerized
data that includes personal information,
rather than just those who do so in the
ordinary course of doing business in the
state. Under existing law, data managers
are required to disclose a security breach
without unreasonable delay to state
residents whose personal information

has been, or is reasonably believed to
have been, accessed by an unauthorized
person. The Act shortens the timeframe
for notification from 90 to 60 days after
the security breach was discovered. It also
narrows the circumstances under which
those who own or license computerized
data with breached information must
offer residents appropriate identity theft
prevention or mitigation services.

CYBERSECURITY RESOURCES
Cybersecurity has become a very real
concern for water and wastewater utilities
in the US. It is imperative for facilities to
take action to verify their systems are secure
before becoming a victim of cyberattacks.

NEXT STEPS

DEEP encourages water and wastewater
utilities to review the above material,
review your emergency action plans to
ensure you have covered cybersecurity
incidents (including your management
and IT department), and have an
assessment performed. &

Return to Table of Contents

WHAT ARE CYBERATTACKS?
Cyberattacks can take several forms - ransomware to extort money from an
organization, disgruntled employee trying to cause harm, or threats from foreign
or domestic extremist groups looking to disrupt America’s infrastructure.
Cyberattacks on water and wastewater infrastructure can cause significant
harm, such as interrupting treatment processes by accessing the system remotely to
open and close valves, overriding alarms, disabling pumps or other equipment, or
overriding SCADA systems. Customers’ personal or credit card data can be stolen
from the utility’s billing system. Criminals often demand millions of dollars of
ransom to unlock the data or restore functionality to the system.

HOW DO | PREPARE FOR, RESPOND TO, AND RECOVER FROM A CYBER INCIDENT?
The US Cybersecurity and Infrastructure Security Agency (CISA) has partnered
with the US Environmental Protection Agency (EPA) to develop guidance and
resources focused on Cybersecurity Best Practices for the Water Sector.

The website www.epa.gov/waterriskassessment/epa-cybersecurity-best-practices-water-sector
offers technical assistance, incident action checklists, training and response
exercises, and many other valuable resources for the water/wastewater sector.

The American Water Works Association (AWWA) has developed a Water Sector
Cybersecurity Risk Management Guidance and Cybersecurity Tool which can be
found at www.awwa.org/resources-tools/ resource-topics/risk-resilience/cybersecurity-guidance.

EPA is offering free, confidential, onsite assessments and technical assistance
to interested drinking water and wastewater utilities on how to prepare
for, respond to, and recover from a cyber incident. The onsite assessment
and assistance include development of a cyber action plan to guide the
implementation of best practices. To register for this service, go to
www. horsleywitten.com/cybersecurityutilities.

We DESIGN it.

L Luchs Ahead of the Curve
WATER | WASTEWATER | CONSTRUCTION INSPECTION

www.luchs.com | Meriden, CT
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WRIGHT-PIERCE =

Engineering a Better Environmen t

wright-pierce.com/careers

—

Developing sustainable
drinking water systems
in Connecticut.

* Water Master Planning

*  Water Source and Supply

*  Water Treatment

*  Water Pumping, Storage, and Distribution

Y T

ORIGINAL LEADER AND INNOVATOR
OF PRESTRESSED CONCRETE TANKS

888-PRELOAD | WWW.PRELOAD.COM | INFO@PRELOAD.COM
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espite a legislative session that
was held with the doors closed

to the public due to COVID-19,
CWWA met with lawmakers and
testified at public hearings via Zoom on
many bills affecting the water industry.
We also relied on members to reach
out to their legislative delegations on
key issues, which was critical addressing
concerns with bills and how they may
impact the delivery of safe, reliable public
water supplies.

In a huge victory for water companies
and their customers, legislation that
would have made the Safe Drinking Water
Primacy fee permanent - regardless of
whether the fee was needed to maintain
the Department of Public Health’s primacy
over drinking water — was defeated. The fee
sunsetted on June 30, 2021, saving water
customers more than $2 million per year.

In addition, CWWA was successful
in defeating a bill that would have
undermined the ability of water
companies to fund fire suppression
systems by changing how fire service
charges are calculated and requiring
local approval of fire service lines and
hydrants. Our members input on how the
bill would impact their communities was
instrumental to defeating the bill.

Return to Table of Contents

The legislature did adopt Public Act 21-
121, which includes several measures that
water companies will need to comply with
effective October 1, 2021.

Alternative Sources during Water Supply
Emergency — Section 82 of the Act requires
water companies and small community
water systems to update their emergency
contingency plans and emergency response
plans, respectively, to include information
on providing consumers with an alternative
drinking water source as a temporary
measure when there is a water supply
emergency. Under the bill, a ‘water supply
emergency’ is an event lasting longer than
12 hours that causes a company’s water
supply to become non-compliant with
DPH regulations on drinking water quality
or quantity.

WebEOC Reporting — Section 84
of the Act requires community water
systems that serve at least 25 residents
to promptly report their operational
status to WebEOC after the governor
declares a civil preparedness or public
health emergency. They must do so within
eight hours after WebEOC reporting is
made available regarding the declared
emergency, and any time thereafter that
the community water system’s status
significantly changes.

Tier 1 Notices - Section 83 of the Act
requires water companies to provide Tier
1 Notices to customers in the languages
predominantly spoken in their service area

~ and update their emergency response plans
. that they submit to DPH under existing law
© to include information on the provision of
¢ these multilingual communications.

Note that this is consistent with EPA’s
Public Notification Rule, which requires water

i companies that have a large proportion
¢ of non-English speaking consumers to

include information in the appropriate
language(s) regarding the importance of the
notice or a telephone number or address

: where consumers may contact to obtain a
i translated copy of the notice or assistance in
i the appropriate language.

Replacement Wells - Sections 1 and 2 of

the Act provides DPH with greater flexibility
© to approve a replacement well if the well is:

1. needed by the water company to
maintain and provide safe and
adequate water to customers;

2. located in an aquifer of adequate
water quality, as determined by
historical water quality data from the
supply source it is replacing; and

3. inamore protected location than

the supply source it is replacing, as
determined by DPH.
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Notification of Projects in Watersheds
and Aquifer Protection Areas —
Sections 3 and 4 of the Act broaden the
circumstances under which applicants
must notify water companies and DPH
about certain projects in watersheds and
aquifer protection areas and requires the
applicants to notify DPH by email.

Environmental Laboratories — Section
88 of the Act requires environmental
laboratories to notify small community
water systems of test results that violate
EPA national primary drinking water
standards within 24 hours and requires
such systems to notify DPH within 24
hours of receiving the test result.

Notification to Tenants and Lessees —
Section 7 of the Act requires commercial
and residential property owners to notify
tenants and lessees whenever a property’s
water supply is tested and exceeds any
maximum contaminant level in state
regulation or DPH’s state drinking water
action level list.

“Our members’ input on how the bill
would impact their communities was
instrumental to defeating the bil

|ll
.

Small System Capacity Implementation

Plan - Section 85 of the Act requires
small community water systems (i.e.
those regularly serving between 25 and
1,000 year-round residents) to develop
and complete a ‘capacity implementation
plan’ that demonstrates that the owner
has the managerial, technical, and
financial capacity to continue to own and
operate the system. The plan must be
updated annually and made available to
DPH upon request.

CWWA and the Department of Public
Health will be working together to
provide water companies with guidance in
complying with these provisions.

Laws affecting Municipal Water Bills
Recognizing the devastating impact that
COVID-19 has had on the economy,

the legislature considered a number

of measures to assist residents and
businesses, including assistance in paying
their municipal water and sewer bills.

Buying pipe without service
is like buying an ice cream
without a cone.

“Service with a whole bunch of
safety sprinkled in.”
Everett ). Prescott, 1955

1-800-EJP-24HR | www.ejprescott.com

EIP.

WATER « WASTEWATER + STORMWATER
SOLUTIONS
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In addition, lawmakers introduced
proposals to address concerns that
some municipalities were foreclosing on
liens for unpaid water and sewer bills.
In response, lawmakers adopted the
following measures:

Emergency Lien Assistance Program
Public Act 21-44 establishes an

emergency lien assistance program

within the Connecticut Housing Finance
Authority’s existing Emergency Mortgage
Assistance Program. The new program
will provide loans to homeowners who
are facing foreclosure due to liens from
municipal water or sewer charges, municipal
tax debt, or condominium or common
interest association assessments and fines.

Municipal Lien
Assignment Requirements

The legislature adopted Public Act 21-

143, which imposes new restrictions

on entities that acquire the right to
enforce real property liens securing
delinquent tax, sewer, and water charges
(i.e., lien assignees). These provisions
include requiring assignees to provide

a payoff statement in the same way as
mortgagees in a foreclosure situation. The
new law also makes any lien assignment
executed on or after July 1, 2022,
unenforceable unless it is memorialized in
a written contract between the assignee
and the municipality or water pollution
control, water, or sewer authority.

Payment Deferral/Low Interest Rates
Public Act 21-73 authorizes municipalities
and taxing districts to provide taxpayers,
including municipal water and sewer
customers, with a 90-day payment
deferral and a reduced interest rate
of 12% on delinquent payments. The
municipality’s legislative body, or taxing
district’s board of directors, must approve
the programs each year. Under the bill,
municipalities and taxing districts may
establish programs:
1. allowing taxpayers to defer payments for
90 days from the date they are due; or
2. lowering the interest rate (generally
from 1.5% to 0.25% per month) on
late payments for 90 days from the
date they become due.
Under both programs the relief may
apply to property taxes or municipal
water, sewer, or electric rates, charges,
or assessments. For property taxes or
municipal utility charges that are billed in
installments, the bill presumably provides
the relief for each installment.
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2021-22 CWWA BOARD OF DIRECTORS
CUWWV/X

Connecticut Woter Works Associotion
Working for Quality Water

CWWA is pleased to announce its officers and
directors for 2021-22, who were formally installed
at the annual meeting on June 22, held via Zoom.

DIRECTORS AND OFFICERS

Name Organization Position Type

' Dan Lawrence Aquarion Water Company President Private
Craig Patla Connecticut Water Company Vice President Private
David Banker Metropolitan District Past President Regional
Brendan Avery Hazardville Water Co. Treasurer Private
Rose Gavrilovic Connecticut Water Company Secretary Private

| Ray Jarema Town of Berlin Director 1 Municipal

: Ray Baral Metropolitan District Director 2 Regional

| Rick Stevens Groton Uctilities Director 2 Municipal

| Al Fiorillo Southington Water Director 3 Municipal
Peter Fazekas Aquarion Water Company Director 3 Private
John Hudak Regional Water Authority At-Large Director Regional

LEGISLATIVE COMMITTEE OFFICERS

Name Organization Position Type
Pat Kearney Manchester Tri-Chair Municipal
Lori Vitagliano Regional Water Authority Tri-Chair Regional

Connecticut Water Co. Tri-Chair Private

Maureen Westbrook

STILES CO

SMART WATER SOLUTIONS

WELL & PUMP SERVICES SINCE 1886

+ gravel well drilling * well cleaning/maintenance
+ well video services * pump sales/maintenance

49 Great Hill Road, Oxford, CT 06478 FoRnETER ReX
Call: 203.888.2132

sbchurchco.com

Call Stiles Co. for all of your Waterworks needs.
922 Pleasant St, Norwood, MA
www.stilesco.com & 800-426-6246
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Water Tank Service
and Long-Term
Asset Management

« Risk mitigation expertise

« Maximized cost benefits

« Trusted single-team of professionals
» Reliable long-term coating warranty
» Detailed regulatory compliance
 Infrastructure preservation

CORRTECH

CORROSION UNDERSTOOD

www.corrtech-inc.com

(888) 842-3944
Offices in CT, MA, MD, NY

“100 years and still climbing”

STRUCTURE.

& INTEGRITY.

PITTSBURG
TANK = TOWER
GROUP =,

An ESOP Company Since | ri 919

CREWS .
AVAILABLE B
GLOBALLY wwéw._.-‘ 1 ﬂ

Code  Elevated |
Updates  Ground
Paint Relocation
In-Service |nsulation Erection
Cleaning Dismantles

NEW TANKS - Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS - Jordan Pyles
(270) 826-9000 ext. 4601
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WATER W@RKS SUPPLY

CHESHIRE, CT
203.272.17170

SERVING THE
WATER INDUSTRY FOR
OVER 35 YEARS

PROVIDING WATER SOLUTIONS FOR:

* Emerging Contaminants

* Source Water Protection

* Climate Resiliency

* Groundwater Supplies

* Planning and Permitting

* Treatment Studies & Design
* Hydraulic Modeling

* Pipelines

* Asset Management

* Master Planning

* Regional Studies

» Community Outreach
¢ And more...

Len Dedong

Principal Professional
Idejong@kleinfelder.com
203.456.4883
www.kleinfelder.com

KLEINFELDER

Bright People. Right Solutions.
\\J'
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CWWA Legislative Update

Legislature Adopts Measures to Address PFAS

Connecticut’s Interagency PFAS Task

Force recommended a number of steps

to address the potential harmful effects

of PFAS, including reducing sources of

PFAS in the environment, remediating

areas, such as landfills, that are known

or likely to contain PFAS, and testing
public water supplies. Efforts to adopt
legislation to implement the task force’s

recommendations were halted in 2020

when the legislature abruptly closed due

to the COVID-19 pandemic.

This session, the Connecticut General
Assembly made some progress in moving
forward to address PFAS, including
targeting funding to implement the task
force’s action plan. The budget includes:
- $408,000 in FY 22 and $420,000 in FY

23 for the Department of Public Health

to hire one Toxicologist, one Laboratory

Consultant, one Chemist, and one

Environmental Analyst to assist with

updating standards and action levels

for drinking water, review laboratories

to become approved for PFAS testing,
implement PFAS testing of drinking
water at the State’s public health
laboratory, support testing of public
water systems, and educate stakeholders
to protect the public health from the
impacts of PFAS in drinking water.

- $110,548 in FY 22 and $114,800 in
FY 23 to support one Engineer Intern
to enhance the State’s response
to drinking water issues in schools
undergoing construction projects, and
one Environmental Analyst to assist the
agency in its continued administration
of safe drinking water standards for
public drinking water.

The bond package includes $1,150,000

in both FY22 and FY23 for grants-in-

aid to municipalities for the purpose

of providing potable water and for

assessment and remedial action to

address pollution from PFAS.

In addition, the legislature adopted Public

Act 21-191, which includes the following
measures recommended by the action plan:

Return to Table of Contents

“This session, the Connecticut General |
Assembly made some progress in M
moving forward to address PFAS, &%

including targeting funding to implement

the task force’s action plan.”

PFAS - Firefighting Foam

¢ To address concerns stemming from an

incident involving the accidental release
of PFAS-containing firefighting foam into

the Farmington River, Public Act 21-191

i generally prohibits any person, local

. government, or state agency from using

© class B firefighting foam with intentionally

added PFAS in any amount for training
purposes or testing purposes. It also
prohibits anyone from using this foam

for vapor suppression or firefighting

purposes unless the fire is flammable
liquid-based, and the Department of
Energy and Environmental Protection
(DEEP) commissioner has not identified
an alternative to the foam by July 1, 2021.
The Act also exempts from the ban:
- anyone required by federal law to use it;
- certain facility operators who obtain
a limited extension of time for
compliance; and
- until October 1, 2023, airport-related
entities with systems that prevent its
release into the environment.
By October 1, 2021, the Act requires the
DEEP commissioner to develop or identify
a take-back program for municipally

|

i owned class B firefighting foam with
i PFAS that properly disposes of the foam.

i PFAS in Food Packaging

i Public Act 21-191 also prohibits offering
. for sale or promotional purposes food

i packaging with PFAS intentionally

¢ introduced during manufacturing

¢ ordistribution. Under the Act, by
December 31, 2023, manufacturers and
¢ distributors are prohibited from offering
: for sale or promotional purposes food

¢ packaging or packaging components

. with intentionally introduced PFAS and
¢ from using a material that replaces a

¢ chemical in an amount or way that

i creates an equal or greater hazard than
. the regulated chemical.

© Water Bottlers

¢ In addition, Public Act 21-121 requires
water bottlers, by January 1, 2022,

¢ to annually collect water samples

¢ and have them tested for PFAS and

¢ other unregulated contaminants to

¢ determine compliance with chemical
i standards established by DPH for

© public drinking water. &
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WHAT'S THE VALUE OF WATER?

Mornings wouldn’t be the same without water.

Most of us never think about how water gets to the tap or where it goes after it swirls down the drain.
Luckily, we don’t have to. Pumps, treatment plants, and pipes bring us clean water.

But our water systems are aging. They need investment to continue delivering life’s most essential
resource. We need water to make a cup of coffee and most everything we do in life. All day, every day.

Water—Essential. Reliable. Invaluable.

Learn how water works for you.
Visit TheValueofWater.org.

#ValueWater

Value of Water

COALITION



Ti-SALES Announces

Exclusive Distribution
Agreement with
Blue-White Industries

Ti-SALES, Inc. recently announced it

has secured an exclusive distribution
agreement with Blue-White Industries, a
leading manufacturer of chemical metering
pumps, flow meters, and water treatment
accessories. This partnership will allow Ti-
SALES to provide its municipal customers
with reliable, high-quality products to meet
their chemical metering pump needs.

“We are proud to partner with Blue-
White to provide our customers with
quality solutions for a wide variety of water
and wastewater treatment applications,”
said Marty Mazzella, President & Owner
of Ti-SALES. “I’'m confident that together,
we’ll be able to help our customers in their
mission of providing safe, clean, high-
quality water to every home and business
in their service area.”

“Our team takes a lot of
pride in manufacturing
quality products, and
it’s a true pleasure to
work with a company
like Ti-SALES that
shares that pride and
commitment to quality.”

Ti-SALES will be distributing Blue-
White’s full municipal product line, the
ProSeries-M, throughout all of New
England and New York. The ProSeries-M
line includes peristaltic pumps, diaphragm
pumps, chemical flowmeters, engineered
skid systems, and all necessary accessories

specifically engineered to meet the needs of :

municipal water and wastewater utilities.

“Our team takes a lot of pride in
manufacturing quality products, and it’s
a true pleasure to work with a company
like Ti-SALES that shares that pride and
commitment to quality.” said Daisy
Hernandez, Regional Manager of Blue-
White Industries. &

Return to Table of Contents

. Thank you to the City of Bristol Water Department for sponsoring new water
© fountains at the Club! We are thankful to Mayor’s Office Bristol CT for their

¢ support, and to The Shaffer Company for the installation! The touchless

: water bottle refill stations will allow our Club members and staff to access

i fresh water safely, and to drink more of it! Our previous water fountains were
i disconnected for over a year due to COVID-19 precautions.

A

News and Notes i l

Bristol Water and Sewer Donates Water Fountains

In 2020, the water department also donated 20 fountains to the City of Bristol,

which were installed in all municipal buildings throughout the City. &

Pictured from left to right: Mayor Ellen Zoppo-Sasau, Shaffer Company President David Hrdlicka,
Bristol Boys and Girls Club CEO Tamara Bross, Bristol Water and Sewer Department Superintendent
i Robert Longo, Bristol Water and Sewer Department Commissioners Liz Phelan and Sean Dunn.

Ti) SALES

Announcing Our Primary Distribution
Agreement with Blue-White Industries!

This partnership will allow us to provide our customers with
reliable, high-quality chemical metering pumps, flow meters,
and water treatment accessories to meet your needs.

CONTACT US TO LEARN MORE

® 800.225.4616 © info@tisales.com ® www.tisales.com/bwi
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New Highway Use Fee

Beginning January 1, 2023, Public Act
21-177 imposes a highway use tax (HUT)
on every ‘carrier’ for the privilege of
operating, or causing to be operated,
certain heavy, multi-unit motor vehicles
on any highway (i.e., public road) in the
state. The HUT is calculated based on a
vehicle’s weight and the number of miles
driven in the state. The Act establishes
per-mile tax rates that increase based
on vehicle gross weight, ranging from
2.5 cents per mile for vehicles weighing
26,000-28,000 pounds to 17.5 cents
per mile for vehicles weighing more than
80,000 Ibs.

Under the Act, carriers must file returns

and remit the tax to the Department of
Revenue Services (DRS) on a monthly

¢ basis. In addition, carriers will be required
i to obtain HUT permits from DRS. :

The Actis not applicable to carriers
owned by the US, the state, or any

political subdivisions, but is applicable to :

private water companies.
CWWA is trying to determine how
much this will cost private water

: companies and their customers. Please

provide us with input by contacting

i CWWA’s Executive Director Betsy Gara at
© gara@gmlobbying.com or 860-841-7350. O

i Comprehensive
Water Services

woodardcurran.com

COMMITMENT & INTEGRITY DRIVE RESULTS

from Source to Tap A

FUNDING | PLANNING | ENGINEERING | SCIENCE | OPERATIONS

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge. A
We handle a wide range of water and environmental issues — solving complex problems
with creativity and tenacity. That's how we make a difference to our clients, people, and planet.

y

I 5
WOODARD
&CURRAN

transform your environment
:Ei'-— > X

712 Brook Street, Suite 103

Rocky Hill, CT 06067

tel: 860-513-1473
westonandsampson.com
Offices along the East Coast

SUSTAIN T

m water infrastructure

m resiliency

m water treatment and storage

m booster stations

m distribution piping

m master plans

m reservoirs & dams

m groundwater supply

m hydrogeology

m construction, maintenance &
repair services
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CTAWWA
Tenure Awards

CTAWWA would

like to recognize and
congratulate its members
on their tenure awards

in 2020-2021 and
2021-2022.

2020-2021

Silver Water Drop Award

25 Cumulative Years of Membership
Moji Amini

Kirk Hipps

Karen Stockno

Kevin Tait

2021-2022

Life Member Status Award

30 Cumulative Years of Membership
and at Least 65 Years of Age
Sebastian Amenta

Mark Anderson

Larry Bingaman

Thomas Kalinosky

Stephen Melanson

Silver Water Drop Award
25 Cumulative Years of Membership
Thomas Barger

Brant Buhler

Jeff Houser

Allen Hull

Erik Krueger

Victor Nigro

Robert Nixon

Guy Russo

Victor Serrambana

Leah Stanton

Karl Weber 6
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Welcome New Members

Gabe Archambault, Hazen and Sawyer

Samuel Cooksey, Weston & Sampson

Albert Cortina,
Aquarion Water Co. of Connecticut

Mauricio Duarte, Groton Utilities

Katherine Ford, CT Water Company

Melinda Jacobucci,
Snyder Civil Engineering, LLC

: Brad Kelle, Student

Dawn Labella,
: City of Bristol Water and Sewer Department

David Mc Mahon
Raymond Moreau, Student
Maddie Mulqueen, Burt Process Equipment

. William O’Shaughnessy,
i Eastern Analytical Laboratory, Inc.

i Ananth Padmanabhan,
i Aquarion Water Co. of Connecticut

AWWA wants to thank water professionals
around the world for their hard work, sacrifice,
and dedication in providing safe and clean water

during the Coronavirus pandemic.

Thank you for all that you do, now and always.

‘\\.,-..American Water Works Association

Return to Table of Contents
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Water Moves

Dan Lawrence Installed as CWWA President

Daniel Lawrence,
PE, of Aquarion
Water Company, was
installed as President
of The Connecticut
Water Works
Association (CWWA)
at its recent Annual
Meeting.

Dan is currently the Vice President
of Engineering and Real Estate for
Aquarion Water Company, which
includes nine surface water treatment
plants, 274 groundwater wells,
110 groundwater treatment systems,
106 pumping stations, 29 dams,
3,434 miles of water main, 74 water
storage tanks, and other related

infrastructure.

Mizirls @au

AECOM

Aqua Solutions, Inc.

Aquarion Water Company

Arcadis US, Inc.

Bibby-Ste-Croix

Bristol Water and Sewer Department
Cambridge Brass

CDM Smith, Inc.

Clow Valve Company
Comprehensive Environmental, Inc.
Core & Main

CT Water Company

Culligan of New England

DN Tanks, Inc.

EBAA Iron, Inc.

EJ Prescott

Dan joined Aquarion in 2014 as the
Director of Engineering and Planning.
Prior to joining Aquarion, he worked
in the consulting field for Blasland,
Bouck & Lee (Arcadis), Metcalf & Eddy
(AECOM), and Weston & Sampson
gaining experience in a wide variety
of infrastructure and other related
projects including dam rehabilitation,
stream restoration, hazardous waste
remediation within streams, lakes and
rivers, small and large drainage systems,
small bridges, sidewalk and overall
roadway improvements, permitting
for infrastructure, remediation,
and restoration projects, water
infrastructure planning, design and
construction, and wastewater planning,
design, and construction.

Dan is a licensed Professional
Engineer in Connecticut with more than
29 years of experience in engineering
and construction and has a BS in
Civil Engineering with an Emphasis in
Environmental Engineering from the
University of Massachusetts. He has
worked in numerous states, including
Connecticut, Florida, Massachusetts,
Michigan, New Hampshire, New Jersey,
New York, Ohio, Rhode Island, and
Vermont. He also serves as Co-Chair
of the Western Utility Coordinating
Committee (WUCC), part of the Lead
Service Collaborative, and a member
of American Water Works Association
(AWWA), Water Planning Council
Advisory Group, and the National
Association of Water Companies. 1)

to our 2021 Section Enhancers

Environmental Partners Group, Inc.
F.W. WEBB Company

Ferguson Waterworks

G & L Water Works Supply

G. L. Lyons Associates

Geolnsight, Inc.

GZA GeoEnvironmental, Inc.
Harper-Haines Fluid Control, Inc.
Hazen and Sawyer

Holland Company, Inc.

- JKMUIR

Kennedy/MH Valve
KLEINFELDER
McWane Ductile
MDC

Mueller Company

Become a Section Enhancer and Get Recognized!

The Associates Committee sponsors the Annual Section Enhancement Program. CTAWWA Enhancers include manufacturers, suppliers,
consultants, service providers, utilities, and contractors. The Section Enhancement Program offers outstanding recognition for
participants in the program, and sponsors luncheons, speakers, welcome gifts, scholarships, and fundraising raffles at CT Section events.

Neptune Technology Group
PRIME AE Group, Inc.

REED Manufacturing Company
Smith-Blair

Snyder Civil Engineering LLC
Stantec

Statewide Aquastore, Inc.
Stiles Company, Inc.

SUEZ Advanced Solutions
Tata & Howard, Inc.

Tighe & Bond, Inc.
Ti-SALES

Total Piping Solutions, Inc.
US Pipe & Foundry Co. LLC
Water & Sewer Specialties
Wedge Manufacturing

For additional information about becoming a CTAWWA Enhancer, visit the CTAWWA website at www.ctawwa.org.
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Weston & Sampson
Brings on Three Senior
Hydrogeologists

Weston & Sampson recently announced
that they have expanded their Connecticut
operations with the hiring of three

new senior hydrogeologists in their
Connecticut operations.

Rob Good, Jr., PG, LEP
has over 40 years of
professional experience
conducting geologic
and hydrogeologic
investigations nationally
and internationally. This
includes environmental
and water supply
projects, saltwater encroachment studies,
hydrogeologic impact assessments for mining
and proposed developments, and others,
including third-party expert testimony.

John Zbell, PG, LEP
has over 22 years of
experience including
environmental site
assessments, soil
and groundwater
remediation, and
UST regulatory
compliance for private
and municipal clients. John has worked
closely with staff from the CTDEEP to
bring environmentally impacted sites
into compliance with the Remediation
Standard Regulations.

Michael Kapareiko,
PG, LEP has over 19
years of experience
including water supply
source development
and permitting,
hydrogeologic
assessment, and
environmental site
assessment projects for both private and
municipal clients, including water supply
projects for multiple golf course clients. Mike
has worked with NYSDEC and CTDEEP to

obtain water withdrawal/diversion permits for :

many water system operators.

They can all be reached at
1-800-SAMPSON. &
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SNYDER CIVIL
Engineering, LLC

Professional Licenses:
CT o Rl ® MA « FL « NY
CT Certified SBE

Professional Engineering Services

Engineering Projects On Schedule and Within
Budget While Maintaining a Strong Customer
Focus and Furnishing High Quality Services

Seeking to Expand Our
Motivated Professional Staff

Give us a call today 860.342.1370

Assisting Large Firms in Meeting Small Business Set Aside Contracting Requirements

860.342.1370 » www.SnyderCivil.com e 150 Marlborough Street - Portland, CT 06480
1960 Silas Deane Highway (Unit 204) - Rocky Hill, CT 06067

WASTEWATER - WATER - STORMWATER

YOU MANAGE YOUR BUSINESS.
WE’LL MANAGE YOUR WATER.

Unsurpassed Solutions
in the Water Environment

i [ EmpLoYEE
Y\ OWNED |
5 .***f "

| AZ

1-800-221-5522

www.culligannewengland.com

o

o0
of New England
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Education and Training

Partnership Courses with NEWWA

The following courses are offered in
partnership with the New England
Water Works Association, a section of
the American Water Works Association.
Due to the ongoing pandemic, ALL
courses will be offered as online, live,
instructor-led learning events.

To register for these courses, visit
the website at www.newwa.org, or call
NEWWA at 508-893-7979. (PLEASE
NOTE: CTAWWA does not accept
registration for these courses.)

Registration fee includes all course
materials (a PDF file to be sent), TCHs,
and TCH Certificate (sent by email). All
courses are approved for CT Certified
Drinking Water Operator Training
Renewal Requirements. Distribution
(D), Treatment (T), or combined (T&D)
applicability is listed for each course.
Enrollment is limited - please register for
courses early.

The Fundamentals of Cross
Connection Control

Course Code: CCF122BCV

Date: September 1 and 2, 2021
Location: Live Instructor Led Online
(Zoom)

Time: 8:30 am - 11:45 am

TCHs: 6.0 (MUST attend BOTH days
for TCHs, NO partial credit)
Applicable for Distribution and
Treatment (D and T)

Course Description: This course will
cover the basic information needed

to understand the concepts and
fundamentals of cross connection control.

It will prepare students for training in

. testing backflow prevention devices or
i conducting cross-connection surveys.
© The course will cover topics on: cross

¢ connection terminology; where they

© are found and why do they exist; how

i cross connections affect public health;
the roles of the US EPA, states, local

i government, public water systems and
© others to control cross connections;

i types of protection programs; six

methods of protecting a cross-

i connection; the basic hydraulics of

backflow; the two types of backflow;
how to identify backflow prevention

¢ devices; how backflow prevention

. devices are used; and basic installations
© of backflow prevention devices.

© Students will receive the US EPA Cross-
¢ Connection Manual as well as other

i supporting materials.

Registration Fee:

. CTAWWA Members: $190.00

Non-Members: $240.00

i Selection, Application, and

: Maintenance of Water System
¢ Valves

: Course Code: DSV222ACV

Date: October 14, 2021
Location: Live Instructor Led Online

. (Zoom)

© Time: 8:30 am - 11:45 am

: TCHs: 3.0

i Applicable for Distribution (D)

: Course Description: This course will

present information on the application

and selection of different mainline and
specialty water system valves; review
advantages and disadvantages of
several valve types; and present proper
procedures for inspecting, testing,

and maintaining these mainline valves.
Participants will have an opportunity
to examine valve fundamentals of the
different types of valves, their methods
of operation, and component parts of
each valve type. You will examine gate,
butterfly, check, and other valve types
and review the inspection process of new

i gate valves before installation.

This course is designed for anyone

. thatis involved with operating,

designing, and maintaining a public
drinking water system. Drinking water
operators, engineers, and those involved
in making decisions regarding safe and
effective drinking water transmission will

find this course helpful.

Registration Fee:
CTAWWA Members: $140.00
Non-Members: $190.00

Making The Most

of Your Ductile Iron Pipe
(Presented by Members of the Ductile
Iron Pipe Research Association)
Course Code: DIP222ACV

Date: November 16 and 17, 2021
Location: Live Instructor Led Online
(Zoom)

TCHs: 6.0 (MUST attend BOTH days for
: TCHs, NO partial credit)
¢ Applicable for Distribution (D)

860 257-1067

Hazen

hazenandsawyer.com

100 Great Meadow Road, Suite 702
Wethersfield CT 06109

* Wet Taps
* Hot Taps
* Line Stops

Pro TApPPING & PiPE FREEZING

* Pipe Freezes
* Valve Insertions
* Specialty Valves & Fittings
24 HOUR SERVICE % SBE CERTIFIED
(856) 983-5442

620 Gravelly Hollow Road % Medford, New Jersey 08055
Fax (856) 985-8621 % www.protapping.com

info@protapping.com
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Course Description: If you have ductile
iron pipe in your system, it’s important
you know how to properly manage it to
maximize its benefits. This course will
cover all things ductile iron pipe, from
manufacture, features, and design to
installation and safety. It will also cover
corrosion control, thrust restraints,

and horizontal directional drilling. This
course is given in partnership with the
Ductile Iron Pipe Research Association.
This course is for any water works
professional who works with ductile iron
pipe in the distribution system.

Registration Fee:
CTAWWA Members: $190.00
Non-Members: $240.00

Understanding the Importance of
Contact Time (CT) in Disinfection
Course Code: TUT222ACV

Date: Wed. December 15, 2021
Location: Live Instructor Led Online
(Zoom)

Time: 8:30 am - 11:45 am

TCHs: 3.0

Applicable for Distribution (T)
Course Description: This half-day class
is designed to provide participants with
an understanding of the concept of
Contact Time (CT) used in providing
effective disinfection of water. Beginning
with a full explanation of CT, the reasons
for use of tables supported by sound
science and research will be examined as
it relates to water microbiology. A brief
explanation of Irradiation Time (IT) will
be covered to assist in understanding
similar concepts in the use of ultraviolet
energy as an effective disinfectant. The
various types of chemical disinfectants
will be examined, with an explanation
of the most successful methods that
are used to provide the best methods
of pathogen elimination. Lastly, a brief
exercise will follow related to the use

of CT tables and how to use the tables
for compliance with the Safe Drinking
Water Act.

This course will be useful to anyone
who wishes to learn more about the
disinfection process as it relates to
drinking water and public health.

Registration Fee:
CTAWWA Members: $140.00
Non-Members: $190.00 6

-
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Education and Training

—

. CT SECTION/NEWWA COURSE REGISTRATION FORM

HOW TO REGISTER FOR CT SECTION/NEWWA

COURSES

Part | — Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member
number if applicable. The address should be your billing address for these courses.

Part Il - Please check [ v ] which course(s) you will be registering for.

Part Il - Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box.
(NOTE: If you are registering within 2 days of the class add a $20.00 late fee.) If you will be paying by credit card, it is
very important that you include the card number and expiration date.

Please do NOT send registration forms and payments to CT SECTION for these classes!

Keep a copy of the course dates, then return the completed registration form by mail to:

NEWWA, 125 Hopping Brook Road, Holliston, MA, 01746-1471. Or, fax to NEWWA at 508-8939898.
If you need further information, please call the NEWWA office at 508-893-7979.

PLEASE NOTE: SECURE ONLINE REGISTRATION IS AVAILABLE at www.newwa.org.

PART | - PARTICIPANT INFORMATION

PRINT Name (As you want your name to appear on CEU Certificate) | Daytime Phone
crry e
Company Fax
(O I L e e
Billing Address
City State Zip
| N
Email CT Section / NEWWA Member # (if applicable)
L
PART Il — COURSE LISTING
v Course Code Course Title Date/Time Fee
CCF122BCV Fundamentals of Cross Connection September 1-2, 2021 $190.00/
Control (T & D) (8:30 am-11:45 pm) $240.00
DSV222ACV Selection, Application and Maintenance October 14, 2021 $140.00/
of Water System Valves (D) (8:30 am-11:45 am) $190.00
DIP222ACY Making the Most of Your Ductile Iron | November 16-17, 2021 $190.00/
Pipe (D) (8:30 am-11:45 am) $240.00
TUT222ACV Understanding the Importance of December 15, 2021 $140.00/
Contact Time (CT) in Disinfection (T) (8:30 am-11:45 am) $190.00
Add $20.00 late fee if registering within two days of the class date.
[ ] Check here if you have a disability and require accommodations to fully participate. TOTAL

PART Il - METHOD OF PAYMENT

Type of Payment Amount
(from TOTAL FEE above)
] Check (Payable to NEWWA) Llro#
$
[] MasterCard/Visa L] AMEX
Credit Card # CVV Code # Expiration Date
/
Signature:
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Advertiser Product & Service Center

-

InFlow-Line is made possible by the companies below who convey their important messages on our pages.

We thank them for their support of The Connecticut Section American Water Works Association (CTAWWA)
and the Connecticut Water Works Association (CWWA) and their publication and encourage you to contact
them when making your purchasing decisions. To make it easier to contact these companies, we have included
the page number of their advertisement, their phone number, and, where applicable, their website.

COMPANY PAGE TELEPHONE WEBSITE

540 TECHNOLOGIES 14 570-372-8857 www. 540technologies.com
AQUA SOLUTIONS, INC.* 17 866-711-2782 www.aquasolutionsinc.net
BIOSAFE SYSTEMS 12 888-273-3088 www. biosafesystems.com
CORE & MAIN* 36 203-330-0162 www. hdswaterworks.com
CORRTECH, INC. 24 888-842-3944 www.corrtech-inc.com
COYNE ENVIRONMENTAL SERVICES 7,10 215-785-3000 www. coyneenvironmental.com
CULLIGAN OF NEW ENGLAND* 31 203-744-0200 www.culligannewengland.com
EJ PRESCOTT* 22 860-875-9711 www.gjprescott.com
ENVIRONMENTAL PARTNERS GROUP, INC.* 13 617-657-0200 www.envpartners.com
FERGUSON WATERWORKS* 3 800-382-4581 www. ferguson.com/waterworks
FORD METER BOX COMPANY 6 260-563-3171 www. fordmeterbox.com

G & L WATER WORKS SUPPLY* 24 800-246-5242 www.glwwsupply.com
GESICK & ASSOCIATES, PC 8 860-669-7799 www. gesicksurveyors.com
HARPER-HAINES FLUID CONTROL, INC.* 2 203-693-3740 www. harper-haines.com
HAZEN AND SAWYER* 32 860-257-1067 www. hazenandsawyer.com
KLEINFELDER* 24 860-563-7775 www.kleinfelder.com
;ﬁgifgi%&’ﬁ?‘““ﬁ"s e 19 203-379-0320 wwwluchs.com

NEPTUNE TECHNOLOGY GROUP* 8 800-633-8754 www. neptunetg.com
PITTSBURG TANK & TOWER GROUP, INC. 24 270-826-9000 www. pttg.com

PRELOAD 20 845-664-4371 www.preload.com

PRO TAPPING, INC. 32 856-983-5442 www. protapping.com

SB CHURCH 23 203-888-2132 www.sbchurchco.com
SNYDER CIVIL ENGINEERING LLC * 31 860-342-1370 www.snydercivil.com
SOUTHERN CONNECTICUT STATE UNIVERSITY 4 203-392-7278 www.southernct.edu
STATEWIDE AQUASTORE, INC.* 7 315-433-2782 www. besttank.com

STILES COMPANY, INC.* 23 781-769-2400 www.stilesco.com
(SSTEIZLIVT\:I(A;FEEFTVA'CDE/QE.C’ﬁgé?*LUTlONS 10 508-523-6400 www.utilityservice.com
SUPERIOR PRODUCTS DISTRIBUTORS, INC. 35 800-937-7734 www.spdionline.com

TATA & HOWARD, INC.* 31 800-366-5760 www. tataandhoward.com
TIGHE & BOND, INC.* 9 203-712-1100 www. tighebond.com
TI-SALES* 27 800-225-4616 www. tisales.com

WESTON & SAMPSON, INC. 28 860-513-1473 www.westonandsampson.com
WOODARD & CURRAN 28 888-265-8969 www.woodardcurran.com
WRIGHT-PIERCE 20 860-343-8297 www.wright-pierce.com

*This advertiser is also a 2021 Section Enhancer.
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WATERWORKS — I
SPECIAL SERVICES IS

NOW WITH 2 FULLY EQUIPPED VEHICLES TO BETTER S UPERIOR

SPECIAL SERVICES

VISIT.US ONLINE AND ISCHEDULE
vgua SERVICE:TODAYA S8

i _,__
e .".' ] jﬂ-‘— -..r_'

B00.837.7734

- Vo ot re LINE STOPS &

INSERTION VALVE

SERVICES NOW
AVAILABLE

WATER SERVICES
= Water Main Wet Taps 4"- 12"

« Water Main Service Wet Taps 34"- 2"

= Chlorination & Dechlorination

» Hydrostatic Pressure Testing - Water Mains
= Hydrant Extension Installation & Repairs

SEWER SERVICES

Pnuvmme IN-HOUSE, PRUFESSIUNAL SEWER [l
& WATER SERVICES TO MUNICIPAL & INDUSTRIAL [ttt
CUSTOMERS THROUGHOUT NEW ENGLAND &g YD

CONCRETE CORING & BOOT INSTALLS

e m - i
McWANE .
m DUCTILE TYLERUNION' EBAAGIRON g o » Latcn Basins
T - C ¥
= Concrete Walls
« Concrete Floors

Www.SPDIONLINE.com Y=

TV. PIPE INSPECTION SERVICES

TUI-I- FREE. 80“ 937_7734 - Sewer Pipe T.V. Inspection
" « Storm Pipe TV, Inspection
= Video Presentation & Results Report Included

SOUTHINGTON = NORWICH = EAST HARTFORD + BRIDGEPORT [ttt




S saain]

WE’RE ALL
ABOUT

Conneclicu?

A Leading Distributor
of Water, Sewer and
Storm Drain Products
and Services

Bridgeport
295 Hancock Ave
203-330-0162

New Britain

One Hartford Sq
860-826-0517

New Milford

506 Danbury Road
860-210-6262

coreandmain.com Local Knowledge, Nationwide™





