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From the CWWA President

Bird’'s Eye View of the Capitol

s President of CWWA, | attend meetings
with lawmakers and CWWA's Legislative
Tri-Chairs and Executive Director to discuss
CWWA's legislative agenda. We meet with
chairs and ranking members (Republican
leaders) of the committees that have
cognizance over water issues — Energy,
Public Health and Environment. This has given me a bird's
eye view of the state Capitol and a little more insight into
how a bill becomes a law.

Lawmakers, who are considered part-time but work full-time
hours, come from a variety of backgrounds and viewpoints.
Very few have any expertise with water issues, which why it
so important that we take the time to educate them about
our industry. It is impressive — and much appreciated - how
much time our lawmakers take to understand the many
issues and challenges facing Connecticut’s water industry.

This year, we have been discussing the legislation that
CWWA has put forward. Most of our proposals have
been wrapped into SB-807, which we are calling the “Big
Water Bill”. It includes provisions to establish ratemaking
mechanisms to encourage water conservation and support
infrastructure replacement by increasing the Water
Infrastructure Conservation Adjustment charge. The bill also
eliminates the mandate that municipal water departments
file an annual report with the Public Utilities Regulatory
Authority (PURA) and addresses concerns regarding issues
involving systems acquisition and delinquent multifamily
accounts.

Lawmakers appreciate that CWWA does its homework
and works with state agencies, such as PURA, the state
Department of Energy and Environmental Protection
(DEEP) and the Office of Consumer Counsel as well as
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the Water Planning Council and
environmental organizations to
address any questions or issues
with the legislation. They also
appreciate that CWWA engages its
members in the process to ensure
that we speak with a unified voice
at the state Capitol. This has
helped build our organization’s
credibility as an advocate for the
water industry and our customers.

In addition to issues that CWWA has initiated, our Executive
Director, Betsy Gara and our Legislative Tri-Chairs, Lori
Vitagliano, RWA, Maureen Westbrook, Connecticut Water
and Vinnie Susco, East Hampton Water, track and testify

on a number of issues that may affect the water industry.
This year, legislation has popped up that would hold water
companies strictly liable for damage to a home caused by

a water main break or leak. We are communicating with
lawmakers about how this will impact rates and operations.

The legislative process is a messy process, but a process that
we must all get involved in to help shape laws and policies
affecting the water industry. A big thanks to all of our
members who participate in and support our efforts.

We would also like to thank the following new CWWA
Supporters who have stepped up to support our industry:

e AECOM
e Carmody & Torrance

Please take a moment to thank them for being a valuable
addition to the CWWA family.

Jonathan Avery
Hazardville/Jewett City Water Company
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Tata & Howard's Brian Messner Wins the
CTAWWA's Fresh ldeas Gompetition

Brian Messner took first place at the competition held during ATCAVE on
February 27.

Brian graduated from UCONN with a Bachelor’s degree in Environmental Engineering.
He's been with Tata & Howard for four years and is an Assistant Project Engineer. He's an
EIT (Engineer in Training) and expects to take the Connecticut Professional Engineer exam
later this year.

In his current position, he has been working with the Regional Water Authority to
estimate the life expectancy of cast iron water pipe, some of which has been in service
since the end of the 19th century. It is that work on which he based his Fresh Ideas
presentation.

Here's the abstract for his presentation:

“Advanced Condition Assessment for Pipeline Rehabilitation”

Condition assessment is a critical aspect of the decision to clean and cement mortar line

or replace existing cast iron water mains. Tata and Howard, Inc. and the South Central

Connecticut Regional Water Authority have developed several methods which assist in the

decision to rehabilitate or replace existing unlined cast iron water mains including: crush
At the Tata & Howard offices in testing, sandblasting of water main samples, pressure testing, pipe class estimation, and

Meriden, Brian poses with some samples remaining factor of safety estimation. All methods will be discussed in this presentation.

of cast iron pipe samples he has tested. . . . .
PIP P At press time, we learned that Brian’s presentation also took first place at the New

England Water Works Association (NEWWA) Fresh Ideas competition. Go Brian! &

Brian Messner (left) poses for a photo with Fresh Ideas judges Tom
Loto from Malcolm Pirnie, Frank Dellaipa from the MDC and Dave
Riter from the Mueller Company.
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connecticut Water Services Celebrates
World Water Day at NASDAQ

Eric Thornburg, president and CEO of Connecticut Water, gives the thumbs up after ringing the closing bell at the NASDAQ stock market on
World Water Day. Bob McCooey, Senior Vice President of NASDAQ is the right of Eric.

In recognition of World Water Day on March 22, 2013,
Connecticut Water Service, Inc. (CTWS) was asked to ring the
closing bell at the NASDAQ Stock Market. CTWS is the parent
of The Connecticut Water Company and The Maine Water
Company and its stock has traded on the NASDAQ stock
market since 1985.

About two-dozen members of the Connecticut Water and
Maine Water teams lead by Eric Thornburg, president and CEO,
made the trip to New York to participate in the ceremony. The
team includes members of the senior leadership team and
some of the Company’s longest serving employees.
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In his remarks before ringing the closing bell, Eric Thornburg
commented that World Water Day was an important
opportunity to remember that water touches everything we
care about. He stated, “Clean, safe drinking water provides

for public health and safety of families and communities, it

is essential to economic development, it also keeps us safe
through fire protection in the communities that we live in, and
who can argue with the natural beauty of water bodies around
the nation and the world.”

In addition to the closing bell ceremony, Connecticut Water
created a 30 second video that was displayed on the NASDAQ
Marketsite building in Times Square. The seven story tall video



illustrated in pictures and video how “Water Touches Everything
We Care About,” and featured a closing photo from a Water
For People project in Malawi.

The 30-second water touches everything video can be
viewed at the Company’s YouTube Channel: http://www.
youtube.com/user/CTWaterCo. A video of the closing bell
ceremony can be viewed at http:/mktvideo.nasdag.com/
MarketSiteOpenCloseVideos/201303/mc_032213.wmv. 4

Directly in front of the podium are Eric Thornburg, president and CEO
of Connecticut Water and to the right is Judy Wallingford, president
of Maine Water.
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Electronic Delivery of Consumer Confidence
Reports Authorized

The U.S. Environmental Protection Agency (EPA) authorized
states to allow for the electronic delivery of Consumer
Confidence Reports. The Department of Public Health —
Drinking Water Section (DPH), which is implementing the new
rule, outlines some of the parameters for acceptable electronic
delivery, including that: 1) Paper CCRs must be delivered to
the customers who request it and to customers that the water
company is aware do not have the ability to receive electronic
CCRs; 2) The water company must email each bill-paying
customer a notice that the CCR is available and include URLs
providing a direct link to the CCR; and 3) the water company
can email the CCR as an electronic file attachment, such as a
PDF file. To fulfill their reporting requirement to DPH, electronic
CCRs can be emailed to CCRCoordinator.dph@ct.gov no later
than July 1 of each year. DPH can request a written copy,
however. In addition, one copy of the CCR must be mailed to
the local directors of health in each community served by the
system. Questions? Please contact DPH’s Mira Lami at mira.

High Quality Source List

The Department of Public Health — Drinking Water Section
released the state’s first High Quality Source list which
designates current and future potential public water
supply sources requiring protection to ensure high quality
source waters are available for human consumption.

The list can be accessed at www.ct.gov/dph/cwp/view.
asp?a=3139&0Q=514858.

DPH points out that “Connecticut and Rhode Island are the
only states that prohibit use of surface waters that receive
treated wastewater or industrial discharges as public water
supply. The prohibition is critical now that other emerging
contaminants, pharmaceuticals and hexavalent chromium;
have been detected where wastewater or industrial discharges
are allowed to public water sources. Preserving pristine source
waters helps Connecticut maintain maximum public health
protection of public drinking water supplies.” 4

lami@ct.gov.

CWWA
Contact Information
Betsy Gara, Executive Director
1245 Farmington Avenue
Suite 103
West Hartford CT 06107
860-841-7350
gara@gmlobbying.com

A section of the first page of DPH’s High Quality Source List is shown here. These are two
very large spreadsheets but well worth keeping on file.
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The New Harper Haines Promises
Extravagant Service to Water
and Wastewater Industry Clients

Harper Haines is a family-run
firm, with Fred’s wife Carol
Haines managing the website
and bookkeeping. They are
joined by Aimee Chase, the
office manager, and Carl
Moser, who is an experienced
technical sales consultant
from the original Harper
International.

Their facilities are in a
beautifully restored factory
building at 125 Old Gate
Lane in Milford. The park-like

setting allows their animated
(but polite) white miniature
poodles, Snoopy and Murphy,
to be part of the team.

“A pet-friendly office was a

high priority,” said Fred. “Dogs

know what's really important
in life. They remind us not to
take ourselves too seriously.”

Harper Haines Fluid Control
is located at 125 Old Gate
Lane, Milford CT 06460.
203-693-3740 or fhaines@
harper-haines.com.

Snoopy and Murphy, Security and
Receptionists
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Fred Haines, Owner and
Technical Sales Consultant

Carl Moser,
Technical Sales Consultant

Aimee Chase,
Office Manager

The new Harper Haines Fluid Control launched its ship in Milford last October, with
valve guru Fred Haines at the helm.

Well known to Connecticut water and wastewater professionals, Fred developed his
expertise in the technologies and design of fluid control systems during 20 years with
the now-closed Harper International.

Fred and his partner agreed last year to dissolve the original company founded by
Bob Harper, and Fred opened the new Harper Haines to focus on what he terms
“extravagant client service” along with top-quality valves and other components.

Harper Haines currently represents Val-Matic valves, Cla-Val automatic control valves,
EFI factory-built pump and lift stations, and most recently, Glenfield specialty gate-
valves, plus other fluid control components. Most territories are the New England
states and, in some cases, New York and New Jersey.

Honoring History, Moving Ahead

“Bob Harper brought me into this field,” Fred notes. “When | was interviewed to join
his firm in 1993, Bob said that you have to know how something works. You can't
sell something if you can't fix it. That turned out to be great advice and it's something
that | have always appreciated. If fact, | credit Bob for where | am today and that'’s
why | was proud to name my company Harper Haines. "

When asked why he began this new venture at the end of a serious economic
recession, Fred gives an answer that sums up what his new company really stands for.

“I put my name on the door of Harper Haines because | want people to know that if
something goes wrong, they can call me and I'll be responsible.”

That statement says a lot about not only Harper Haines but, in a very real way, Fred’s
philosophy about doing business.

Extravagant Client Service

From the beginning, Fred organized Harper Haines with client service in mind. Located
at 125 Old Gate Road in Milford, the company’s facility is close to I-95, speeding
delivery of incoming equipment and parts. The location also gives Harper Haines
people a quick departure when traveling to clients’ offices or work sites.

Fred is joined at Harper Haines by long-time associate Carl Moser, a veteran technical
sales consultant. Like Fred, Carl calls on clients and solves fluid control problems
on site.



“We sell very high quality equipment — it's often very complex,”
Fred said. “We need to be in the field to understand the
requirements completely and we need to be on site if a
question or a problem of some kind arises.”

When Fred talked about “extravagant client service,” he told
this story: On December 23, Harper Haines received a call
urgently requesting a replacement valve, one that normally
would be built to order by the manufacturer. The client’s call
came in at 11:30 a.m., but the manufacturer was closing the
factory at noon and would stay closed until January 3. There
was no way the manufacturer could build the valve until after
the holiday closure.

Fred quickly determined the valve specifications and convinced
the manufacturer to stay open long enough to pull and ship
the valve components on an expedited basis. On December 26
the parts arrived at the client’s site, where Carl assembled the
valve and prepared it for installation by a contractor. Emergency
averted.

Good Communications Are Key

Although Fred uses email extensively, he's aware of its inherent
shortcomings. “Our customers are working with fewer and
fewer support people, so we have to be efficient with their
time. Often we get emails from clients that describe a problem,
but we always take the time to drill down to make sure we're
doing the right thing,” Fred notes.

"Call me old-fashioned, but | think our customers have a right
to expect a live person when they call. There's no automated
attendant here because there’s nothing better than a person at
the other end of the line. Our company standard is to pick up
calls by the second ring, every weekday from 8 a.m. to 5 p.m.

Even promptly answered phones don’t completely satisfy Fred,
who said: “Yes, we have to spend a lot of time out of the office
to visit clients’ sites, but there is just no substitute for face-to-
face communications and hands-on work in the field.”

Worth the Extra Work

Harper Haines takes a very proactive role in their clients’
purchasing process. Fred described a fairly typical situation:
“Suppose an owner or engineer has a design that will
incorporate a factory-built pump station. When that pump
station arrives, it has to fit the site exactly, and every pipe and
every connection has to be exactly where it should be. So

we go over specs in great detail, perhaps more so than other
vendors, to get a complete understanding of what is needed.

“If we win the bid, we work with the contractors so they
know exactly what needs to be done. That's a lot of extra
responsibility and effort but, to our way of thinking, it is the
only right way.”

Fred has equally strong convictions about the financial side of
the business.

“We get paid commissions for what we sell and that probably
doesn't represent the amount of work we actually do. But |
can’t image us doing it any other way,” he said.

“We'd be missing the point if we were to focus only on the
dollars we make on a sale. When people tell us, "You gave us
great service and we are going to tell someone else about you,’
that's what we consider success,” Fred said.

“We need to earn our keep on every job, so we work as
though it's the first job we've ever done.”

Building a Service Capacity

Carl Moser works with Harper Haines clients long after the
sale. “Control valves are funny. Just when you think you know
everything, something happens,” according to Carl. “But we
have decades of experience with them and we aren’t afraid to
get out and do what's needed to make things work,” he said.

Fred noted that some clients don't have the people or the
expertise to service their own valves, so he’s working to develop
a robust service capability for valves and other equipment.

“Pump stations have gotten very complicated,” Fred said.
“When [ first started selling pump stations there would be two
or three pumps. Today they are pumping 20, 30, 50 million
gallons a day.”

“Here in our territory, there are several hundred EFI pump
stations,” he continued. “The owners don’t have the means
to go in and do the checks that are required to prevent failure.
We're actively discussing developing a service capability for
these pump stations with EFI.”

Grateful to CTAWWA and CWWA

When asked about the two organizations that represent the
drinking water industry in Connecticut, Fred said that he is very
supportive and he remembers how that began.

“In the spring of 1996 we went up to the joint CTAWWA &
CWWA conference at Chatham. Len Delong (from Aquarion
Water Company) introduced himself to Carol and me and he
made sure that we got to know everybody,” Fred remembered.
"Everyone at that conference welcomed us and wanted to get
to know us. They are good people.”

Fred said that he doesn't think the people in the drinking
water industry get the credit they deserve. “It takes a lot of
hard working, knowledgeable people to make water come out
of the tap every day, and the consequences for failure can be
catastrophic,” he said.

“If there is anything we can do to help the industry in
Connecticut, we'll try to do it. CTAWWA and CWWA gave me
a great start, and the least we can do is support them the best
way we can,” said Fred.

To support the industry’s requirements for CEU’s, Fred offers
technical workshops on widely ranging topics, from energy
saving valve strategies to best practices in factory-built pumping
stations.

Last Words

Fred Haines’s talent for creating aphorisms is probably less well
known than his ever-present bow tie, but you have to admit
that anyone who can end an interview on this note is someone
that you just have to like.

“You gotta have fun. Life isn’t a dress rehearsal. Every day
when you get up, you're not getting this day back. So we
choose to have a good time and to be as constructive and
helpful as we can.”

Amen. 4
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Tighe & Bond Receives Award for Aquarion’s

Putnam Water Filtration Plant

Representatives from Tighe & Bond, Aquarion Water Company and C.H. Nickerson & Company Accept
the Award. Pictured left to right: Alan Huth (Lawler Environmental Group), Ed Guilmette (Tighe & Bond),
Jon Miller (C.H. Nickerson), George Kansas (Tighe & Bond), Howard Dunn (Aquarion), Carolyn Giampe
(Aquarion), George Logan (Aquarion), Greg Cap ( C.H. Nickerson), Peter Galant (Tighe & Bond), Peter
Valinski (Tighe & Bond), Dave Pinsky (Tighe & Bond), and Paul Schmidt (ACEC/CT President)
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In February, the American Council of
Engineering Companies of Connecticut
(ACEC/CT) presented Tighe & Bond with
a 2013 Engineering Excellence Award
for a multi-million dollar upgrade at

the Putnam Water Filtration Plant in
Greenwich, Connecticut.

Aguarion Water Company of Connecticut
owns the Putnam Water Filtration Plant,
which supplies water to more than
50,000 residents in the Greenwich area.
As part of a capital improvement plan,
Aguarion invested in treatment plant
upgrades to replace aging structures,

and improve service reliability, water
quality, and public health and safety.

This included replacement of the original
1.0 million gallon treated water storage
clearwell, which was constructed in 1927,
with a new 3.2 million gallon one that
meets the needs of the modern system
and utilizes current design standards.

Tighe & Bond provided engineering
services for the design, permitting and
construction of the new clearwell and
filter backwash pumping system, as well
as the associated piping improvements. @

CTAWWA
Contact Information
Pamela A. Monahan
Executive Manager
944 Prospect Street
Naugatuck, CT 06770
203-714-6096
ctawwa@snet.net
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A'Y McDonald Mfg., Co.
AECOM

Agua Solutions, Inc.
Aquarion Water Company
Atlantic States Pipe

Avon Water Company
Badger Meter

Bristol Water Department
Carlin Contracting Co., Inc.
CDM Smith Inc

CH2M Hill

Comprehensive
Environmental Inc.

Coyne Chemical
Environmental Services

Dewberry Engineers Inc.
DN Tanks

EBAA Iron, Inc

Everett J. Prescott, Inc.
Fay Spofford & Thorndike
Ferguson Waterworks
Ford Meter Box Co., Inc
Fuss & O'Neill, Inc

G L Lyons Associates

G&L Water Works
Supply Corp.

Geolnsight, Inc.

Harper Haines Fluid Control
Hazen & Sawyer

HD Supply Waterworks
Heitkamp, Inc.

Holland Company
Kleinfelder

Layne Christensen
Company

Leggette, Brashears &
Graham, Inc.

Maher Services, Inc.
Malcolm Pirnie/Arcadis

Milone & MacBroom, Inc

CTAWWA
Section Enhancers for 2013

CTAWWA recognizes these companies for their outstanding contributions to the Enhancement Program.

http://www.aymcdonald.com/
http://aecom.com/
http://www.aquasolutionsinc.net
http://www.aquarion.com/

http://atlanticstates.com/

http://www.badgermeter.com/
http://www.bristolwaterdept.org/
http://carlincontracting.com/
http://cdmsmith.com/

http://Awww.ch2m.com/
http://ceiengineers.com/

http://coynechemical.com/
http://Awww.dewberry.com/
http://Awww.dntanks.com/
http://Awww.ebaa.com/
http://ejprescott.com/
http:/Awww.fstinc.com/
http://Awww.ferginc.com/
http://www.fordmeterbox.com/
http://www.fando.com/

http://Awww.gllyons.com

http://Awww.geoinsightinc.com/
http://Awww.harper-haines.com
http://www.hazenandsawyer.com/
http://waterworks.hdsupply.com/
http://eheitkamp.com/home02.html
http://hollandcompany.com/

http://Awww.kleinfelder.com/
http://laynechristensen.com/

http://www.lbgweb.com/
http://Awww.maherserv.com/
http:/Awww.pirnie.com/

http:/Avww.miloneandmacbroom.com

Mueller Company
Neptune Technology Group

New England Service
Company

New England Water
Utility Services Inc

PowerSeal

Premier Laboratory, Inc

RI Analytical Laboratory, Inc.
Roald Haestad Inc.
Smith-Blair Inc

SCCRWA Laboratory
Testing Services

Snyder Civil Engineering, LLC
Star Pipe Products

Superior Products
Distributors, Inc.

Tata & Howard, Inc.

The Jack Farrelly Company
The MAHER Corporation
The Metropolitan District

The Stephen B. Church
Company

Tighe & Bond
Ti-Sales, Inc.

Underground Testing &
Services Inc.

Urelll, Inc

URS Corporation

US Pipe

Utility Service Co., Inc
Water & Sewer Specialties

Water & Waste
Equipment, Inc

Water System Solutions &
Design, Inc.

Wedge Manufacturing

Weston & Sampson
Engineers, Inc.

Woodard & Curran
Wright-Pierce

http://www.muellercompany.com/

http://Awww.neptunetg.com/

http://newenglandservicecompany.com/

http://Awww.ctwater.com/

http://www.arcadis-us.com/

http://Awww.premierlaboratory.com/

http://www.rianalytical.com/
http://www.rhiengineering.com

http:/Avww.smith-blair.com/

http://Awww.rwater.com/

http://starpipeproducts.com/

http://www.superiorinstrument.com

http://tatahoward.com/
http://www.jfpipe.com/
http://themahercorp.com/

http://www.themdc.com/

http://www.sbchurchco.com/
http://www.tighebond.com/
http://tisales.com/

http://www.utnsllc.com/
http://Awww.urell.com/
http://Awww.urscorp.com/
http://www.uspipe.com/

http://www.utilityservice.com/
http://weco-group.com/
http://Awww.wedgemfg.com/
http://Awww.wseinc.com/

http://www.woodardcurran.com

http://Awww.wright-pierce.com/
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www.waterworks.hdsupply.com
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National Drinking Water Week -

Scholarship Presentation

The Connecticut Water Works Association will host an
event at the State Capitol on Wednesday May 8 to celebrate
National Drinking Water Week. The event is intended to
highlight the importance of safe, reliable drinking water to
customers and communities throughout Connecticut. Lt.
Governor Nancy Wyman has agreed to participate and we
expect representatives of Department of Public Health and the
Public Utilities Regulatory Authority, as well as legislators to be
part of the program.

A highlight of this year's event will be awarding to two high
school students newly established scholarships funded by
CWWA and CTAWWA. These scholarships are available

to students in high schools across Connecticut who have
demonstrated an interest in pursuing studies at an accredited
higher education institution related to environmental science,
water resources, public health or the water industry. These
scholarships are in addition to those that will be awarded today
by the Associates Committee for students who are related to
individuals who are members of CTAWWA.

Please join with your colleagues in celebrating National Drinking
Water Week at 4:30 pm at the Capitol. &
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From the CTAWWA Chair

Nothing more Rewarding

s | sit here and reflect on this past year, |
can honestly say there’s been nothing more
rewarding than serving you as Chair of the
CTAWWA.

Collectively with our Board members we

have worked extremely hard identifying how
we can better serve our members today,
tomorrow and into the future. Many of the
decisions were well thought out, courageous
and will ultimately make you proud to call
yourself a member of the Connecticut Section
of the AWWA.

Our education programs have
expanded, with the topics being
relevant, interesting and timely.
The locations of these education
events will be spread out
throughout the State to enable all
utility members the opportunity to
attend minimizing the travel time
and lost time away from the work
place.

Our Committees will grow, fresh ideas will emerge and

new leaders will step forth to strengthen our Section. Four
committees in particular that will play an important role in

the immediate future will be the Website Committee, the
Treatment Plant Operations and Maintenance Committee, the
Program Committee, and the InFlow-Line Committee. If you
are interested in learning more about these committees or any
other committee within the Section, please contact us.

Our new website, which will be introduced at the Annual
Conference in Saratoga, N.Y., will be one you'll want to
bookmark as a favorite and visit on a daily basis. Ease of
course registration; event announcements, news, contacts, and
advertising are just some of the areas of interest you'll want to

‘I am very proud to have worked along-
side some very bright, very dedicated, and
genuinely good people. These individuals
make being involved in a volunteer organi-

zation a meaningful experience.”

Special Thanks

When | assumed the

Chair position last May, |

spoke about having the

right people on the bus.

When you have the right

people on the bus you

can accomplish any goal

you set. | am very proud to have worked alongside some very
bright, very dedicated, and genuinely good people. These
individuals make being involved in a volunteer organization a
meaningful experience. My bus
included the following individuals,
Pam Monahan, Kathy Fortin,
Kevin Barber, Cindy Gaudino,
Peter Bocciarelli, Steve Rupar,
Fred Rogers, Jen Muir, Tom Loto,
Marcey Munoz, Mark Anderson,
Rob Longo, John Herlihy, Jack
Keefe, and last but not least, my
right hand man and incoming
Chair, Steve Melanson. I'm truly
grateful for all you've done and will cherish this memorable
journey we had together for many years to come.

In closing | want you to remember one thing. The success
of this section both past and future is because of you, its
members, and many volunteers. Thank you, thank you, and
thank you.

I'll see you in Saratoga, N.Y.
Sincerely,

Raymond E. Baral Jr.

Chair, CTAWWA, 2012-2013
860-278-7850 EXT. 3924
rbaral@themdc.com

check out when the new www.ctawwa.org goes
live at the end of May.
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Report from Water For People

| have some news! We were able to raise close to $300 for Water For People with a 50/50
raffle at the annual ATCAVE Conference on February 27.

Our next fundraising event will be a Rock Cats game on June 30. Tickets are $10 and can be
ordered through me at meg.slater@wright-pierce.com. Fifty percent of ticket sales will go to
Water For People. This year we will have reserved seats instead of general admission, plus a
table on the concourse, and the opportunity to watch me humiliate myself throwing one of
the first pitches.

We are also adding another family-friendly event in October — a scenic train ride starting
from Thomaston, Connecticut, complete with a pumpkin patch for kids. More details will be
available on that soon.

And of course we will still have our 19th annual golf classic on September 10. This is a great
time to build professional relationships.

Our committee is also in search of new members — more hands would make lighter work
for this great cause. Our meetings are now the third Friday of every month at 3 pm, and we
rotate locations around the center of the state. Anyone interested in joining us to help plan
these fun events can feel free to contact me for more specifics.

Meghan Slater
meg.slater@wright-pierce.com
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Legisliature Considers Ban on

Fracking Waste

ith the state proposing a big
move to natural gas as part
of its comprehensive energy
strategy, attention has turned
to “fracking” and whether or not it
poses public health and safety concerns.

What is fracking? Fracking refers to

the process of hydraulic fracturing

that is used to extract oil and gas from
shale and sandstone from the earth’s
crust, about a mile deep. According to
the 2013 Connecticut Comprehensive
Energy Strategy, “The emergence

of new extraction techniques (most
notably horizontal drilling and hydraulic
fracturing, or “fracking”) have made it
economic to bring enormous amounts
of new domestic natural gas supply to the
marketplace from shale basins across the
country...”

It is widely acknowledged that Connecticut’s potential natural
gas reserves are so minimal that fracking within Connecticut

is highly unlikely. The Marcellus Shale Deposit, which stretches
beneath 575 miles of West Virginia, Pennsylvania, Ohio and
New York, contains one of the largest fields of natural gas in
the world. If New York, for example, moves forward with a
plan to extract natural gas from the Marcellus Shale, some
environmental groups have raised concerns that fracking waste
could wind up being transported into Connecticut for disposal,
posing a threat to the environment and water quality.

Two bills are winding their way through the legislative process
to address these concerns. As originally proposed, both HB-
6653 and HB-5335 would prohibit the disposal or storage of
any hydraulic fracturing waste in Connecticut.

lllustration from Wikipedia article, Hydraulic Fracturing: “Schematic depiction of Hydraulic
fracturing for shale gas, showing main possible environmental effects.”

And, DEEP points out, “Connecticut currently has a robust
registration program for sources of radioactive materials. As a
result, there can be no disposal of hydraulic fracturing waste
without DEEP approval.”

The Rivers Alliance of Connecticut, an advocacy group
dedicated to protecting and enhancing Connecticut’s rivers,
streams, and watersheds, disagrees that the current registration
program is sufficient. Instead, the Rivers Alliance argues that
lawmakers should support the approach used in Vermont,
which imposes a moratorium on both fracking and the disposal
of fracking waste pending a study on methods for performing
these actions safely.

Proponents of the state’s move to natural gas oppose the two
bills before the legislature. Steven Guveyan of the Connecticut
Petroleum Council testified that “Ban bills such as this one are

The state Department of Energy and
Environmental Protection (DEEP) acknowledges
in its report that fracking may have “potential
negative environmental impacts”, including
groundwater contamination and methane
leakage. However, in testimony before the
legislature’s Environment Committee, DEEP notes
that “there are many materials flowing through
our modern industrialized and technologically-
advanced society that contain low-levels of
radioactive material.”
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a back door attempt to ban the hydraulic fracturing process
itself.”

The Council, along with other industry representatives, argues
that “Natural gas and oil derived from shale are true game-
changes — anchoring the energy revolution taking place in
America today.” If numerous states adopt legislation banning
the storage of fracking waste, the Council points out, the
United States will not be able to rely on natural gas to help
reduce energy costs, lower greenhouse emissions and reduce
dependency on foreign oil.

‘It is widely acknowledged that Connecticut’s
potential natural gas reserves are so minimal that
Sfracking within Connecticut is highly unlikely.”

The Connecticut Water Works Association (CWWA) and the
Connecticut Section of the American Water Works Association
closely monitor emerging issues and policies that may impact
water quality. CWWA testified that it is supportive of DEEP’s
efforts to work with other states and the federal government
to ensure that natural gas imported into Connecticut has been
developed according to the highest environmental standards

and to establish a “no leakage” target for the pipelines
bringing gas to Connecticut.

CWWA also noted in its testimony that the United States
Environmental Protection Agency (EPA) is conducting a study to
better understand any potential impacts of hydraulic fracturing
on drinking water and ground water. The EPA study breaks the
drilling process into five stages: water acquisition, chemical
mixing, well injection, flowback and wastewater treatment/
disposal, including the possible impacts of inadequate
treatment of hydraulic fracturing wastewater on drinking water
resources.

A final draft report is expected to be released for public
comment and peer review in 2014. CWWA will be reviewing
the findings of the report to guide us in shaping public policy
positions on these issues.

Recognizing that studies are underway, the legislature’s

Energy Committee amended its bill to provide for a one year
moratorium on the possession and storage of fracking waste in
Connecticut. The Environment Committee, however, approved
a measure banning the storage and possession of fracking
waste in Connecticut.

More information on this legislation is available at the
Connecticut General Assembly’s website at www.cga.ct.gov. &
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ATCAVE 2013 Was Big Success

February 27 was a cold and rainy day but that didn't
keep an estimated 550 drinking water industry people
from attending ATCAVE at the Crowne Plaza in Cromwell.
The 68 exhibitors used up every last bit of space in the
hotel’s ballroom and by lunch time, there were people
doing business everywhere.

The date of ATCAVE 2014 should be announced in early
fall so keep an eye out for it and save the date.

The AWWA membership booth was manned by (from left) Marcey Munoz and Jean
Zanella Dyer. How could you resist smiles like those?
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CTAWWA Slate of Officers
2013-2014

Having received no further nominations by April 20, 2013, the Connecticut Section
AWWA Secretary, Kathy Fortin, has cast a ballot for the following slate of officers:

Chair One Year Term Steve Melanson
Vice Chair One Year Term Fred Rogers
Past Chair One Year Term Ray Baral
Secretary One Year Term Kathy Fortin
Treasurer One Year Term Kevin Barber
2nd Year Trustee 2nd of a Two Year Term Steve Rupar

1st Year Trustee Two Year Term Tom Loto
National Director Three Year Term Dan Lesnieski

Officers of the Board have voted to approve the Other Board Positions whose
terms shall begin at the annual meeting in May.

Other Board Positions for 2013-2014

Trustee at Large Jennifer Muir
Trustee at Large Susan Negrelli
Administrative & Policy Council Chair Peter Bocciarelli
Associates Council Chair Mark Anderson
Education & Public Affairs Council Chair Robert Longo
Technical & Standards Council Chair David Connors
Water Utility Council Chair John Herlihy
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Water Bill Wins Approval

bill initiated by the Connecticut Water Works

Association (CWWA) is working its way through

the legislative process after winning approval

by a large margin in the legislature’s Energy

& Technology Committee. SB-807 includes a

number of provisions supported by the water
industry, including:

Water Conservation Rates

¢ Requires the Public Utilities Regulatory Authority (PURA)
to authorize rates that promote water conservation that
consider 1) demand projections that recognize the effects of
conservation; 2) implementation of metering and measures
to provide timely price signals to consumers; 3) multi-year
rate plans; 4) measures to reduce water losses; and 5) alter-
native rate designs to promote conservation.

¢ Requires PURA to initiate a docket to identify water and
energy conservation programs that would be eligible
for recovery by a water company in rates, provided such
expenses are reasonable and prudent; and

¢ Provides for a mechanism to reconcile actual demands with
the demands projected in the last general rate case and
adjust rates as necessary to recover the PURA approved
revenues authorized in the last general rate case.

Municipal Annual Reports

e Recognizing the time and expense involved in completing
the 70 plus page annual report — which requires information
that is not consistent with municipal accounting practices
- The bill eliminates the requirement that municipal water
departments prepare and submit an annual financial report
to PURA.
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Water Infrastructure and

Conservation Adjustment (WICA)

e SB-807 expands the definition of eligible projects under the
Water Infrastructure and Conservation Adjustment (WICA)
program to include : 1) purchase of energy efficient equip-
ment for water company operations; 2) capital improvements
necessary to comply with stream flow regulations; and 3)
reasonable and necessary system improvements required for
a water system acquisition approved by PURA. The bill also
increases the cap for WICA to 10% rather than 7.5%

Water System Acquisitions

e Section 8 of the bill addresses concerns with the current
process for water system acquisitions by authorizing the
recovery of reasonable acquisition premiums when it is
demonstrated that the acquisition shall provide benefits
to customers by: 1) enhancing system viability, 2) avoiding
capital costs or saving in operating costs; or 3) otherwise
determined by PURA. In the case of a proposed acquisition
of a water company that is not economically viable, as deter-
mined by PURA, PURA may award a premium rate of return
to the acquiring water company in its next general rate case
if it will provide certain benefits to customers.

Multifamily dwellings — Delinquencies

e Sections 9 — 11 of the bill expands the authority of court-
appointed receivers to collect rents, petition the court to
attach wages and bank accounts as well as seek other statu-
tory post-judgment remedies to collect delinquent water bills
from owners of multifamily dwellings.



Other Water Related Legislation

The Environment Committee wrapped up its work without taking action on
HB-6537 - AN ACT CONCERNING WATER QUALITY AND THE UNIVERSITY OF
CONNECTICUT. The bill would have required The University of Connecticut
at Storrs to comply with certain water supply plans, consumer information
and mapping requirements that are currently applicable to water companies
and to classify certain lands of The University of Connecticut at Storrs for
purposes of public health regulations.

Another measure supported by CWWA was attached to HB-5480. The
provisions would facilitate enforcement of laws prohibiting the illegal
withdrawal of water from hydrants and reservoirs. The underlying bill would
require an assessment of the pesticide practices employed at The University
of Connecticut Research Farm in order to assure the protection of water
quality and public health in the surrounding communities.

HB-6536, which CWWA opposes, was approved by the Environment
Committee. The bill authorizes the Department of Energy and Environmental
Protection to assess an annual fee for general permits in addition to the
registration fee already charged for such permits.

Please contact CWWA's Executive Director, Betsy Gara, at gara@gmlobbying.
com or 860-841-7350 for more information on these issues. ¢
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