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On the cover: Last year’s ATCAVE was
the biggest in the history of the event and
this year’s promises to be even better. See
you on February 29 at the Crowne Plaza in
Cromwell!

From the CTAWWA Chair
As we say goodbye to 2011
and another challenging
year for water utilities with
an abundance of rainfall
and lower than expected
revenues from water sales,
let’s hope 2012 brings with
it a more productive year.
With a continued down
economy, utilities have not
seen much in developer growth, but there seems to be
some light at the end of the pipe. An upswing of developer
growth and increased water revenues during the New Year
would be a welcome addition.

current rates of growth, that percentage will increase to
30% within 10 years. The Life Member program provides
full member benefits and did not require a payment of
dues. In order to assure a sustainable Life Member Program,
changes in the structure of the category were required.

“The Association appreciates the contributions
of its Life Members, as they are central to the
past and future success.”

• Beginning 2012, Life Member dues are $85, a deep
discount from full individual dues. To reach Life Member
status, one must be an AWWA member for 30 years and
also be at least 65 years old.

As another update on the Section Board goals, our
Education Committee, lead by Council Chair Steve
Melanson and Co-Chairs Rob Longo and Peter Grabowski,
has been hard at work developing and improving our
programs and the courses that are offered. The spring
course schedule will be on the website along with the
registration forms. A special thanks to the entire committee
and Pam Monahan for all their hard work planning and
coordinating the spring and fall schedules This was not an
easy task.

• Life Members who are retired can be reclassified as
Retired Members and instead pay as little as $32 in dues.
Retired members receiving the Journal pay $44 in dues.

A Water Treatment Symposium is being planned for the
fall with more information to follow. This symposium is
separate from the normal education programs offered
through the Section and will offer training contact hours
as well.
News from National AWWA
Changes have been made regarding Life Members.
AWWA’s Life Members are long-term contributors to
the Association’s success. Their contributions over many
decades have strengthened the entire water community and
make safe water a reality for hundreds of millions of people
worldwide. As the water workforce ages, the percentage
of Life Members in AWWA is increasing. The longtime
structure, which waived dues for everyone with 30 years of
membership, was found to be not sustainable.
AWWA has many long-term members who are
approaching Life Member status. Currently, Life Members
represent more than 10% of AWWA’s membership. At
2 Winter 2012 InFlow-Line

The Association appreciates the contributions of its Life
Members, as they are central to the past and future success.
Unfortunately, the current model needed to change to
reflect the changing demographics of our Association
and industry. The AWWA Board of Directors, a body of
60 leaders, 44 of whom are Section Directors, voted to
approve these changes at ACE 2011 and to approve the
specific bylaws language in September 2011.
The following outlines what these changes are:

• Making these adjustments will help AWWA remain
strong and healthy, building on the legacy of today’s Life
Members.
Save the dates!
This year, ATCAVE will be held on February 29 at the
Crowne Plaza in Cromwell. This is a great opportunity to
see the latest in technology, equipment and materials used
in the water industry, attend interesting and informative
sessions while earning contact training hours and mingle
with others in the profession. See you there.
Also, a reminder that the 41st Annual Joint CTAWWA &
CWWA Conference will be held from May 23 to 25 at the
Chatham Bars Inn, Chatham, Massachusetts. A full agenda is
being planned, so be sure to register early so you don’t miss
out on a great opportunity to visit Cape Cod and Chatham
Bars Inn.
Sincerely,
John J. Keefe, Jr.
Chair, CTAWWA, 2011-2012
860-454-4473
Cell - 860-682-5988
jaykef@sbcglobal.net

The Saugatuck Reservoir in Weston. The Saugatuck Watershed encompasses about 17,000 acres of forest land in the
towns of Bethel, Danbury, Easton, Fairfield, Newtown, Norwalk, Redding, Ridgefield, Weston, Westport and Wilton.

Court Ruling Recognizes Value of
Protecting Watershed Land
CWWA filed an amicus brief in a court case involving an application to build high density
affordable housing on watershed land. After public hearings and testimony on an application
submitted by Eureka V, LLC requesting designation of property as a Housing Opportunity
Development District Overlay Zone in order to build affordable housing units, the Ridgefield
Planning & Zoning Commission agreed to amend its zoning map with certain modifications.
The property includes 67 acres located within the Saugatuck Watershed.
The commission ruled that building construction and sewer lines within the watershed
land were prohibited, and in exchange the commission increased the maximum density to two
dwellings per acre on the remaining 86 acres of non-watershed property. Eureka appealed and
the superior court upheld the commission’s decision. In his decision, Judge Henry S. Cohn wrote,
“The protection of state water resources is not only consistent with, but a focus of state laws. The
protection of a source of public drinking water clearly outweighs the need for affordable housing.”
Eureka once again filed an appeal and CWWA is weighing in as an amicus party, arguing that
“the evidence in the record establishes that the Commission’s decision to direct density away from
the drinking water watershed was necessary to preserve the substantial public interest in drinking
water integrity without unnecessarily infringing on the public interest in affordable housing.”
CWWA would like to thank Attorney Elizabeth P. Gilson of New Haven for drafting the
brief on our behalf. Attorney Gilson may be reached at 383 Orange Street, New Haven, CT 06511,
Tel. 203-777-4050 if you have any questions regarding this issue or other legal issues affecting the water
industry.
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Innovative Temporary Storage System
Protects Customers
By Brian Robillard, P.E
In September of 2011, the South Central Connecticut Regional
Water Authority (SCCRWA) opened bids to repaint one of its
25 steel water storage tanks. The tank was very large, measuring
130 feet in diameter, with a capacity of four million gallons of
water. There were also significant structural repairs in the roof that
needed to be completed before painting could begin. These two
factors increased the project schedule and required that the tank
be taken off line for more than three months. The tank was the
only storage located in its service which that served approximately
49,000 people in New Haven, East Haven and Branford. In addition,
the treatment plant located in the same service area was the only
source of water for these customers.
This presented a challenge for SCCRWA to ensure that we could
maintain uninterrupted water service to our customers during
this painting project. SCCRWA routinely paints storage tanks and
typically maintains service by continuously pumping water into the
distribution system at a flow rate exceeding local demands. A surge
valve controls the discharge pressure in the service area by bleeding
off excess water. Due the large customer base, single source of
supply and extended project length, relying on this method alone
would incur additional risk. SCCRWA’s Distribution, Engineering
and Water Treatment Departments met in early September to
develop contingency plans. As a result, all routine and non-routine
maintenance at the plant was postponed until after the project.
Additional analyzers, redundant chemical feed pumps and other
back up equipment were purchased for the plant, enabling the
operators to quickly address equipment issues. SCCRWA even
installed a boom in the reservoir at the raw water intake to mitigate
the chance of floating weed mats clogging raw water flow to the
plant. Our distribution system was modified to convert a throttling valve that normally exported water from the service area into
a pressure sustaining valve that would automatically shut in low
pressure emergencies.
The one item that could not be immediately addressed was loss of
power at the treatment plant. Even with an emergency generator,
there would be a short time when the plant would be offline.
It may take between 10 and 20 minutes to start the generator,
restart the plant and get the distribution pumps up to speed before
restoring the water supply. For that short period of time, the distribution system would run dry without the tank on line. The answer
was to install temporary storage at the tank site.
The solution appeared to be a simple one, but the logistics and
operation of a temporary storage system took significant effort
and time to perfect. The temporary tanks were sized to provide
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The fill valve that was fabricated for the temporary storage tank.

enough storage to supply the service area for approximately 25
minutes. Two 50,000 gallon fabric pillow tanks were chosen for this
system. Each tank measured 24 feet wide and 65 feet long requiring
SCCRWA to clear and grade a 100 foot by 75 foot area. More
than 500 cubic yards of gravel were brought in to level the area
and create a bed for the two pillow tanks. Several hundred feet of
12-inch ductile iron pipe were installed from the pillow tanks to the
existing 20-inch tank pipeline. An overflow pipe was constructed
near the pillow tanks and level sensors were installed in the riser for
the overflow. Level information was wired to the local PLC on site,
which was programmed to control a new 4-inch fill valve connected
to an existing hydrant.
The system was designed to operate automatically. If the pressures
in the distribution system dropped, the existing check valve for the
tank would open and water from the pillow tanks would flow into
the system to meet demands. When the level in the pillow tanks
reached a low set point, the PLC opened the fill valve to allow
water from the distribution system to flow into the pillow tanks.
After the system was installed, disinfected and tested, the temporary storage system appeared to be operating as planned. The
pressure would drop in the system when operators switched from
low to high flow pumps at the treatment plant. During this time, the
pillow tanks would supply water to the system for several minutes.
This was a good real time check that gave SCCRWA confidence
in the system. However, the real test would come several months
later when the painting project was nearly complete.
On December 21, 2011, there was a power interruption at the
treatment plant. At 7:48 pm, the plant lost power and in the
process burned out the distribution pump that was in operation. It
took 17 minutes for the emergency generator to start up and start

The two 50,000 gallon fabric pillow tanks are overflow tested.

another pump. At 8:05 pm the plant was back on line and pumping
8 MGD of water into the distribution system. The temporary
pillow tank system worked flawlessly and our customers were not
affected. Pressures dropped by no more than 10 psi and SCCRWA
did not receive any complaints. Without the temporary pillow
tanks, it is likely that many of customers would have been without
water, all of our customers would have had very low pressures and
SCCRWA would have been faced with issuing boil water notices as
well as extensive flushing and testing to get the distribution system
back in order.

The temporary storage system added cost to the painting project
and required the time and close coordination of many people in
nearly every department at the SCCRWA, but for 17 minutes in
December, it was all worth it.
Brian Robillard, P.E., is a Project Engineer with the South Central
Connecticut Regional Water Authority. He can be reached at brobillard@rwater.com
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A Model for Collaboration –
New Stream Flow Regulations
By Elizabeth Gara, Executive Director, Connecticut
Water Works Association
Connecticut now leads the nation in enacting
policies to protect its river and stream ecology thanks
to sweeping “stream flow” regulations recently
promulgated by the state Department of Energy &
Environmental Protection (DEEP) and unanimously
approved by the state legislature’s Regulations Review
Committee.

nurture the state’s aquatic life. This will help protect
the health and vitality of the state’s river ecology
for generations. But the revised regulations strike a
critical balance by building in protections for water
supplies needed for public health, safety, economic
development and agriculture.
How did negotiations, which many had thought were
doomed, result in the passage of landmark regulations?

In 2011, the proposed regulations were vigorously
opposed by a broad based coalition of interests
representing farmers, golf courses, water companies,
municipalities and business groups. Why? Because,
as originally drafted, the regulations would have
jeopardized the amount of water available to meet the
public health, safety and economic development needs
of the state and forced steep increases in water rates.

For several years, the department had not fully
considered concerns raised by water companies
in hearings and testimony that, based on analyses
conducted by engineers and hydrologists, the
regulations would result in water supply shortages in
some communities and steep rate hikes almost across
the board. However, at the beginning of negotiations
in early 2011, there was a perceptible shift in DEEP’s
position, a shift which allowed negotiations to move
forward in a productive, respectful manner.

“This new approach, which was shared by
department staff, recognizes that government
and the private sector must work together
to develop policies that make sense from
an environmental standpoint as a well as an
economic one.”

Certainly, the direction given to DEEP from Sen.
Joan Hartley and Rep. T.R. Rowe, Co-Chairs of the
Regulations Review Committee, as well as concerns
raised by other lawmakers, including Sen. Gary LeBeau
and Rep. Jeff Berger, Co-Chairs of the Commerce
Committee, helped drive negotiations in a positive
direction.

As a result, the Regulations Review Committee
soundly rejected the regulations, not once but twice,
sending them back to the drawing board and, some
assumed, to the trash bin. Lawmakers on the committee
directed DEEP to address the concerns raised by the
coalition but many folks doubted that an agreement
could be reached given the disparate positions of
environmental and watershed organizations, DEEP, the
state Department of Public Health, water companies
and business and industry groups. Surprisingly, after
several months of negotiations, there was an agreement
– an agreement that resulted in Connecticut adopting
one of the most far-reaching, forward-looking stream
flow regulations in the country. The regulations require
water to be released from reservoirs into rivers and
streams at various intervals throughout the year in
order to maintain sufficient water flows to support and
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But there was something else. DEEP Commissioner
Daniel Esty’s new ‘win-win’ vision for the agency –
to promote environmentally sustainable policies that
are compatible with economic development and job
growth – allowed stakeholders to find the necessary
balance that was missing from the previous versions
of the regulations. This new approach, which was
shared by department staff, recognizes that government
and the private sector must work together to develop
policies that make sense from an environmental
standpoint as a well as an economic one. Coupled
with a genuine interest on the part of environmental
advocates and water utilities to reach a compromise,
this new approach led to a meaningful dialogue about
how the state could protect the Connecticut’s aquatic
life and river ecology while preserving public water
supplies needed for public health, safety, economic
development and agriculture.

Clearly, this new vision of government agencies and
the private sector working together as partners rather
than adversaries is a powerful tool in shaping public
policies in ways that will benefit all of us, now and in
the future.

Water companies will need to invest considerable
resources to modify dams and infrastructure to
accommodate the reservoir releases and comply with
the regulations. However, provisions that will allow
water companies to cut back on reservoir releases
or pursue more flexible compliance options if water
supplies are jeopardized promise to be successful in
reducing the need for the development of new water
supply sources, which would have cost customers
hundreds of millions of dollars.

Connecticut Section
American Water Works Association
164 Water Street
Norwalk, Connecticut 06854
(203) 866-4446

To:
From:
Date:
Subject:

Connecticut Section AWWA Members
Kathy Fortin, Secretary
March 31, 2012
Election of Section Officers

Listed below is the proposed 2012-2013 slate of Officers for the
Connecticut Section AWWA:
Chair
Vice Chair
Past Chair (a)
Secretary
Treasurer
2nd Year Trustee (b)
1st Year Trustee
National Director (c)

One Year Term
One Year Term
One Year Term
One Year Term
One Year Term
2nd of a Two Year Term
Two Year Term
Three Year Term

Ray Baral
Steve Melanson
Jack Keefe
Kathy Fortin
Kevin Barber
Fred Rogers
Steve Rupar
Marcey Munoz

(a) Automatic appointment; no vote required
(b) Serving the 2nd of a two-year term; no vote required
(c) Serving the 3nd of a three-year term; no vote required
Article VII and VIII of the Section’s By-laws govern the election and nominations
process and may be viewed at our web site, www.ctawwa.org (select “About Us”
and “Standard Practice Manual”). Any questions may be directed to Kathy Fortin at
South Norwalk Electric and Water, 164 Old Boston Road, Wilton, CT 06897, or
e-mail to
kfortin@snew.org
If no further nominations are received by April 20, 2012, I will cast a ballot for the
above slate and issue a notice to the membership via the next available issue of the
Section magazine.
Other Board Positions for 2012-2013
Trustee at Large
Trustee at Large
Administrative & Policy Council Chair
Associates Council Chair
Education & Public Affairs Council Chair
Technical & Standards Council Chair
Water Utility Council Chair

Jennifer Muir
Tom Loto
Peter Bocciarelli
Mark Anderson
Robert Longo
Cindy Gaudino
John Herlihy

Officers of the Board have voted to approve the Other Board Positions whose terms
shall begin at the annual meeting in May.
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Compliance Corner

Paid Sick Leave Law – Are you in Compliance?
Effective January 1, employers with 50 or more full or part-time
employees, including municipalities and regional water companies,
are required to provide service workers with five paid sick days per
year. The definition of service workers includes secretaries, administrative assistants, salespersons, janitors, mail clerks and data entry and
information processing workers. Employers must allow workers to
accrue leave at a rate of 1 hour per every 40 hours actually worked,
which does not include vacation time. Once they have accrued 680
hours, service workers can use the leave in one hour increments
for a variety of reasons, including their own illness or to care for a
sick child or spouse, or for doctor’s appointments. The Connecticut
Department of Labor has provided online compliance information
and a sample poster in English and Spanish to assist employers in
complying with the new law. Visit ctdol.state.ct.us for more information.

NLRB Right to Unionize Poster
Rule Delayed Until April 30,
2012
The National Labor Relations Board (NLRB)
has agreed to postpone the implementation of a new rule that requires employers
to post an employee collective bargaining
rights notice because of several lawsuits
have been filed challenging the legality of the
requirement. Depending on the outcome
of these legal changes, the rule will go into
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effect April 30. If the rule is implemented, the poster must be hung
in a conspicuous place with other workplace rights notices. The
rule will apply to all employers with a gross annual business volume
of $500,000 or more, whether or not the employer operates a
non-union shop or conducts business in a “right to work” state.

Annual Reports – Electronic Filing Requirements
Starting January 1, businesses registered in Connecticut are required
to file their annual reports with the Secretary of State’s office online.
According to Secretary of the State Denise Merrill, the new requirement is a “simple, common-sense step to modernize the way we
perform the essential functions of state government.” Secretary
Merrill is encouraging businesses to go online now to www.sots.
ct.gov to become familiar with the new system. Waivers will be
made available to businesses without online access.
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From the CWWA President
Short Legislative Session Kicks off in February
Although this year is a
“short” legislative session
which will convene on
February 8 and adjourn
on May 9, there will be a
number of issues of interest
to the water industry. Take
a look at our Government
Affairs Agenda on page 22
and you’ll see that there are
a number of proposals under
consideration in the legislature that may help – or
hurt – your ability to supply a safe, adequate supply of
water to your customers.
Fortunately, CWWA has an excellent track record
of working with public officials and lawmakers to
shape public policies in ways that make sense for
our industry and for our customers. We rely on our
members to review these proposals and let us know
how they would affect your operations. Armed with
that information, our Executive Director, Betsy Gara,
and our Legislative Committee Officers, Maureen
Westbrook of Connecticut Water, Carlene Kulisch
representing the Regional Water Authority and Tom
West of Southington Water are able to negotiate with
public officials and lawmakers to secure a positive
outcome on our behalf.
If you are interested in serving on CWWA’s Legislative
Committee, which is open to all members in good
standing, please contact Betsy Gara at gara@gmlobbying.com. The input of all of our members is
invaluable in developing thoughtful proposals to the
issues facing our industry.

ship benefits, CWWA’s Board of Directors has been
engaged in strategic planning. One initiative that has
been recommended is to highlight Drinking Water
Week (May 6-12) with an event at the state Capitol. In
addition to giving members the opportunity to meet
with lawmakers to discuss pending legislative issues,
we are hoping to work with the CTAWWA to use the
event to shine a spotlight on educational programs and
scholarships aimed at encouraging young people to
pursue careers in the water industry.
In that same vein, hats off to the CTAWWA for
sponsoring the attendance of several young professionals at the joint CWWA/CTAWWA Fall Conference.
We all need to do more to encourage young people to
pursue careers in the industry and become active in the
associations.

“One initiative that has been recommended
is to highlight Drinking Water Week with an
event at the state Capitol.”
Unfortunately, as we look around the room at association meetings, there are very few young people
coming on board. Hopefully, we can work together
to encourage more young people to join and become
active in the associations and realize the benefits of
such participation. How many of us have come to truly
value the information-sharing, the relationships and the
camaraderie that belonging to the associations have
given us? We need to let others in on how rewarding
membership in the associations can be both professionally and personally.
Ted Norris
President, CWWA

To continue to strengthen our role in lobbying the
legislature and state agencies and enhance memberCT-AWWA
Contact Information
Pamela A. Monahan
Executive Manager
72 Rockland Avenue
Waterbury CT 06708
203-757-1855
ctawwa@snet.net

10 Winter 2012 InFlow-Line

ATCAVE 2012: Connecticut’s Top Water Supply
Information & Resource Exchange
Annual Technical Conference and Vendor Expo
Connecticut Section – American Water Works Association
February 29, 2012, at the Crowne Plaza, Cromwell, Exit 21 on I-91
Get the most out of ATCAVE 2012 and earn educational credits. See the training registration form at the end of this section.
Select from tracks in Water Quality and Treatment, Distribution, Management,

Section A-1: Water Quality and Treatment
2.0 T.C.H.* (.20 CEU)
8:30 AM to 10:30 AM
Price: $100.00 includes course materials and Expo lunch
Operator Certification - Verification of Experience
William Sullivan, Sanitary Engineer 3
Department of Public Health - Drinking Water Section
Aging Infrastructure: Modernizing a 1920s Era
Drinking Water Treatment Plant
Carolyn Giampe, Supervisory, Capital Delivery
Aquarion Water Company of CT
Wastewater Permitting Trends – Why Should a
Water Utility Care?
Frederick A. Mueller, P.E., Nick Tooker, P.E; Susan Guswa
Tighe & Bond
This is a Drill; this is a Drill – Preparing for
Emergencies utilizing “What If” scenario training.
Raymond E. Baral Jr., Water Treatment Plant Superintendent/ Reservoir
#6 & Collinsville
MDC
Asset Management is Scalable for Modest
Distribution and Plant Needs
Tim Case, Director of Asset Management
Wright-Pierce
Section A-2: Water Quality and Treatment
2 T.C.H.* (.2 CEU)
1:00 PM to 3:00 PM
Price: $100.00 includes course materials and Expo lunch
Optimizing sedimentation performance at
Aquarion’s Putnam Water Treatment Plant
John N. McClellan, Ph.D., P.E.
Tighe & Bond, Inc.

Chemical Dosage Problems
Chris Bogucki, Adjunct Instructor
Gateway Community College and Goodwin College
Process Selection Guidelines for Turbidity and
TOC Removal
William C. Becker, Ph.D., PE, Matthew T. Valade, P.E.,
James K. Edzwald, Ph.D., P.E.
Hazen and Sawyer
Alternatives to Ion Exchange Water Softeners Will
Help Us Meet Sustainability and Going Green Goals
Dr. Jey K. Jeyapalan, P.E.
Civic Enterprises, LLC
Section B-1: Distribution Operations
2 T.C.H.* (.2 CEU)
9:00 AM to 11:00 AM
Price: $100.00 includes course materials and Expo lunch
Operator Certification – Verification of Experience
William Sullivan, Sanitary Engineer 3
Department of Public Health - Drinking Water Section
Pressure Management and District Metering –
Practical Resource Management
Fred Haines, Managing Director and Co-Owner
Harper International, Inc.
CT Issues, Siting, and Sequencing of a New Storage
Tank – A Case Study in Southington
Peter J. Grabowski, P.E., Vice President
Tighe & Bond
Thomas R. West, P.E., Superintendent
Southington Water Department
Michael P. McManus, P.E., Project Manager
Tighe & Bond
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Ice-Pigging-Cleaning Mains with Ice
Randy Moore, Vice President Marketing
Utility Service Company, Inc.
Full Asset Management of Water Tanks Comes
to the Northeast
Richard Johnson, Water Systems Consultant
Utility Service Company Inc.
Section B-2: Distribution Operations
2 T.C.H.* (.2 CEU)
1:30 PM to 3:30 PM
Price: $100.00 includes course materials and Expo lunch
What’s down there, anyway? Using an underwater
camera to troubleshoot problems with wells
Jim Duncan
The Stephen B. Church Co.
“Development, Design and Construction of a
Dedicated Industrial Water Supply System”
Alexander M. Cosentino, P.E., BCEE, Senior Water & Wastewater
Engineer
Milone & MacBroom
Cure in Place Pipe (CIPP) Application for Water
Pipe-Case Study
Leonard J. Assard, P.E., Manager of Engineering Services
Heitkamp, Inc.
Replacement of Floating Cover at Meriden Water
Storage Tank
Ingrid M. Jacobs, P.E., Project Manager
Weston & Sampson Engineers, Inc.
Section C-1: Management
2 T.C.H.* (.2 CEU)
8:30 AM to 10:30 AM
Price: $100.00 includes course materials and Expo lunch
“Killing Watts” - Connecticut Water Company’s
Energy Management Program
Alan Davis, Control Systems Project Supervisor
Connecticut Water Company
Jen Muir, P.E., President
J.K. Muir, LLC
Tight Budgets? Follow the Money!”
Miles Walker, Project Manager
Woodard and Curran, Portland, ME
Renewable Energy Sources for Water and
Wastewater Facilities
Sebastian A. Amenta, P.E., Regional Program Director
Comprehensive Environmental Inc.
Capital Improvements Plan – Why Do Them?
Peter J. Grabowski, P.E., Vice President
Tighe & Bond
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Section C-2: Management
2 T.C.H.* (.2 CEU)
1:00 PM to 3:00 PM
Price: $100.00 includes course materials and Expo lunch
Severe Weather Responses and Results Round
Table Discussion
Be prepared! Get first-hand information from the experts! Find
out the steps taken, lessons learned as Connecticut was hit with a
one-two punch from Hurricane Irene and Winter Storm Albert. Ask
questions – so you can be prepared the next time Connecticut is
hit with a severe weather incident. Topics include Communications
With and Directions For Utilities; Aftermath – Community
Outreach; Coordinating Town Efforts in Preparation of the event;
Dealing with Facility Failure – Critical Main Break; and Operating in
the Dark – Loss of Power and Control Systems.
Moderator: Dan Lesnieski
Connecticut Water Company
Vendor Expo
8:00 AM – 3:00 PM
Location: Grand Ballroom
FREE ADMISSION
The 2012 Vendor Expo is your chance to see the latest in
techniques and equipment from dozens of vendors and specialists
to the drinking water industry. For many attendees, the knowledge
gained and the contacts made at the vendor expo make attendance
at ATCAVE extra valuable.
Product Demonstrations
Product demonstrations are held throughout the day. Please consult
the information board near registration to find listing, location and
times.
Fresh Ideas
The CTAWWA Young Professionals Committee hosts “Fresh
Ideas”, a nationwide competition with a goal of increasing new
member involvement in AWWA, encouraging young professional participation from all areas of the water industry, stimulate
progressive thinking and reduce the financial hardship for new
members who want to attend the AWWA Annual Conference and
Exposition (ACE). Topics presented through Fresh Ideas at ACE in
the past have ranged from methods to monitor, model, and remove
microbes and contaminants to treatment plant design.
Please check your program book and information board at
Registration as to location and time of contest.
General Expo Luncheon
11:30 AM – 1:30 PM
Individual tickets available for $25.00
(Please note that all programs are subject to change)
*Application for T.C.H credits for CTAWWA classes pending

ATCAVE Technical Training Registration Form
Annual Technical Conference and Vendor Expo, Connecticut Section—AWWA
February 29, 2012, Crowne Plaza, Cromwell, CT
Name:

Phone:

Street Address:
City:

ST:

ZIP:

Company / Organization:
Email address:
CTAWWA Member #:
Instructions:
1)
2)
3)
4)

Fill out upper selection, including company name / organization, phone number and email address.
Select desired sessions. Please be sure to check ALL boxes for each selection.
Complete the payment section on the second page of the registration form.
Return to address listed on the second page with appropriate payment.

Special Offering: Lunch is included. Select a morning and an afternoon session and pay only $150.00 for
members and $200 for non members.
CTAWWA will be offering scholarships to operators of Small Systems. CTAWWA will follow
the CT DPH guidelines for the determination of a small system. Please note: The
scholarship covers the course registration and course material, but does not include lunch.
A lunch ticket must be purchased separately
Discounts: Group Discounts are available. Please contact Kevin Barber 203-866-4446 ext 2031, or
kbarber@snew.org for details.

Small Systems:

Group

Section

Topics

CEUs

Time

Price

Select

Member

$100.00



Non
Member

$125.00



Small
1
Systems

$0.00



Member

$100.00



Non
Member

$125.00



Small
1
Systems

$0.00



Water Quality and Treatment Program

A-1

A-2

• Aging Infrastructure: Modernizing a 1920s Era Drinking
Water Treatment Plant
• Wastewater Permitting Trends – Why Should a Water
Utility Care?
• This is a Drill: This is a Drill – Preparing for Emergencies
Utilizing “What if” scenario training
• Asset Management is Scalable for Modes distribution and
Plant Needs
• Optimizing Sedimentation Performance at Aquarion’s
Putnam Water Treatment Plant
• Chemical Dosage Problems
• Process Selection Guidelines for Turbidity and TOC
Removal
• Alternatives to Ion Exchange Water Softeners Will Help
Us Meet Sustainability and Going Green Goals
1

.2

.2

8:30 am
to
10:30 am

1:00 pm
to
3:00 pm

Lunch not included with Small System Scholarship. Lunch Ticket must be purchased separately.

For additional course offerings, see reverse side of Registration Form

Please continue the ATCAVE Registration on reverse side of page.
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ATCAVE Technical Training Registration Form – Continued
Distribution Operations Program

B-1

B-2

• Pressure Management and District Metering – Practical
resource Management
• CT Issues, Siting and Sequencing of a New Storage Tank
– A Case Study in Southington
• Ice-Pigging – Cleaning Mains with Ice
• Full Asset Management of Water Tanks Comes to the
Northeast
• What’s Down There, Anyway? Using an Underwater
Camera to Troubleshoot Problems with Wells
• “Development, Design and Construction of a Dedicated
Industrial Water Supply
• Cure in Place Pipe (CIPP) Application for Water Pipe –
Case Study
• Replacement of Floating Cover at Meriden Water Storage
Tank

.2

.2

9:00 am
to
11:00 am

1:30 pm
to
3:30 pm

Member

$100.00



Non
Member

$125.00



Small
1
Systems

$0.00



Member

$100.00



Non
Member

$125.00



Small
1
Systems

$0.00



Member

$100.00



Non
Member

$125.00



Small
1
Systems

$0.00



Member

$100.00



Non
Member

$125.00



Small
1
Systems

$0.00



Management Program

C-1

C-2

• “Killing Watts” – Connecticut Water Company’s Energy
Management Program
• Tight Budgets? Follow the Money!
• Renewable Energy Sources for Water and Wastewater
Facilities
• Capital Improvements Plan – Why Do Them?

.2

• Severe Weather Responses and Results Round Table
Discussion

.2

8:30 am
to
10:30 am

1:00 pm
to
3:00 pm

Registration Note: If you selected a morning and an afternoon session, the total cost is

Subtotal: $

only $150 (members) or $200 (non members).
1

LUNCH TICKETS

Lunch not included with Small System Scholarship. Lunch Ticket must be purchased separately
Lunch in the Grand Ballroom Only
(for Vendor Show only, Small Systems or if you are
attending non-educational events)

Quantity:

Please make checks payable to: CTAWWA and mail along with this form to:

@$25.00 ea

Total Lunch:

Total Fee enclosed:

CTAWWA - ATCAVE Registration
72 Rockland Avenue
Waterbury, CT 06708-4729

Further information can be obtained by
calling (203) 757-1855 or
emailing: ctawwa@snet.net

Registrations can also be faxed to:

203-725-0445

CREDIT CARD INFORMATION
Type of Payment
Check (Payable to CTAWWA)
Credit Card #

Amount (from TOTAL FEE above)
P.O.#_______

MasterCard/Visa
Exp. Date

AMEX
CCV #

Discover

$

Signature

Cancellation Policy: If you need to cancel, you must contact CTAWWA in writing at least two business days prior to the start of the course. If you contact CTAWWA within one business
day, you will be charged 100% of the original course registration fee. This charge is non-refundable and non-transferable. Written refund/credit request made for special circumstances will
be considered if received within two weeks from the start date of the program. Credit issues are valid for six months from the date of the program.

Check here if you have a disability and require accommodations to fully participate. You will be contacted by CTAWWA.
For additional registrations, reproduce this form or call CTAWWA at (203) 757-1855.

Member:
Non Member:
Small Systems:

Any CTAWWA member (individual, utility or corporate) or DPH Small System. Memberships
will be verified for purposes of registrations.
Any attendee that does not meet the qualifications of a Member.
Any system identified by CT DPH as a small system.
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CWWA 2012 Government
Affairs Agenda
Shaping public policies to ensure that
public water suppliers can continue to
provide customers with a safe, adequate
supply of quality water at a reasonable
cost is CWWA’s top priority. Based on
the input of our members, CWWA’s
Board of Directors has approved the 2012
Government Affairs Agenda.

Water & Energy Conservation
Initiatives to promote water and energy
conservation are at the top of the agenda
this year. CWWA has been working with
the Water Planning Council, environmental
organizations, the state Department of
Energy and Environmental Protection
(DEEP) and the Public Utilities Regulatory
Authority (PURA) to develop a proposal
to promote water conservation through
ratemaking incentives. This approach
recognizes that water companies need
sufficient revenues to maintain the viability
of the water system to meet water quality
standards.
In addition, CWWA is exploring opportunities to assist water companies in utilizing
renewable energy and energy efficient
products to reduce system costs. Last
year, the legislature adopted energy legislation that authorizes municipalities to take
advantage of virtual net metering. CWWA
is looking at whether that law should be
expanded to include regional and private
water utilities.

Playing Defense – Opposing
Burdensome Proposals
A lot of our time at the state Capitol is also
spent playing defense – lobbying in opposition to proposals that would undermine the
ability of public water suppliers to operate
efficiently to protect the public health and
safety of residents. This year promises to be
no different.
Legislation is expected to be introduced
that would subject municipal and regional
water utility rates to review by PURA.
Currently, such rates are subject to review
and approval in accordance with local or

16 Winter 2012 InFlow-Line

special charters.
Adding PURA to
the mix would add
an unnecessary
and costly layer of
review to the ratesetting process.

“A lot of our time at the state Capitol is also
spent playing defense – lobbying in opposition
to proposals that would undermine the ability of
public water suppliers to operate efficiently to
protect the public health and safety of residents.
This year promises to be no different.”

Another proposal, initiated by the state
Department of Public Health (DPH), would
impose fees on sanitary surveys, a proposal
that could cost some systems considerable
funds. The proposal is aimed at making
up some of the revenues the department
lost due to budget cuts but CWWA is
concerned that this proposal will unduly
burden water utilities and their customers.

State Regulations
CWWA also spends a lot of time reviewing
and lobbying on state agency regulations
affecting the water industry. We will be
closely monitoring the implementation of
DEEP’s stream flow regulations to ensure
that the reservoir release requirements
provide the intended flexibility needed to
protect a water company’s safe yield and
margin of safety and minimize the need for
the development of new sources of supply.
What follows is CWWA’s complete
Government Affairs Agenda. If you are
interested in weighing in on any of these
proposals, CWWA members are encouraged to join our Legislative Committee,
which meets monthly during the legislative session. For more information, please
contact CWWA’s Betsy Gara at 860-8417350 or gara@gmlobbying.com

CWWA’s 2012 GOVERNMENT
AFFAIRS AGENDA
Water and Energy Conservation & System
Viability
• Encourage ratemaking processes and
measures that support the efforts of
water utilities to promote conservation
while simultaneously meeting the revenue
requirements necessary to maintain
system viability
• Assist water companies in utilizing renew-

able energy and energy efficient products,,
including authorizing the expansion of
virtual net metering, which allows a
customer to assign the net production
from their electric generation to other
metered accounts that are not physically
connected to that generation, to include
regional and private water utilities
• Encourage municipalities to adopt a
model water use restriction ordinance
which establishes appropriate water use
restrictions and enforcement procedures
to be used during periods of drought and
other water supply emergencies.

Regulatory Oversight &
Compliance
• Monitor the implementation of the state
Department of Energy & Environmental
Protection’s (DEEP) stream flow regulations to ensure that the reservoir release
requirements provide the intended
flexibility needed to protect a water
company’s safe yield and margin of safety
and minimize the need for the development of new sources of supply
• Provide incentives to water companies
and/or authorize utility rates that support
and encourage early compliance with
stream flow regulations without compromising other funding needs, such as
infrastructure replacement
• Reject efforts that would modify the
established approval process for rates
of municipal and regional water utilities,
which are subject to review and approval
in accordance with local or special
charters
• Reject any efforts to increase license
or permit fees or other programs to
generate revenue for the state agencies
that would unduly burden water utilities
and their customers.

Water Supply Planning

Source Water Protection

• Continue to work with the state
Department of Public Health (DPH)
to improve the efficiency of the Water
Supply Planning process by 1) ensuring
that the plans requirements are consistent
with the regulations and 2) developing a
more consistent user-friendly reporting
format that will facilitate access to information and expedite the review and
approval process

• Support efforts to protect water
resources from the potential impact of
high density development

• Protect public health, safety and economic
development by maintaining the rights of
water companies to use critical registered
water diversions and access additional
sources of supply to meet customer
needs
• Support DPH’s efforts to more fully
utilize the Water Utility Coordinating
Committee (WUCC) planning process
to provide for coordinated water supply
planning and use of water resources in
the State by 1) reducing the number of
Public Water Supply Management Areas
and 2) facilitating the process for the
approval of the completed WUCC plans
to ensure legal standing and effective
implementation.

• Support continued funding for the state’s
Open Space & Watershed Acquisition
program to assist water companies and
other entities in securing open space and
preserving watershed and aquifer lands
• Maintain funding for the state’s Clean
Water Fund which provides grants and
loans to towns for wastewater and water
quality projects.

Workforce Development
• Support and expand the small system
operator programs at the state’s community colleges
• Support efforts to integrate the “Water
and People” high school course in the
state’s secondary and technical schools
• Ensure that initiatives to support the
growth of “green” jobs, including training
programs and incentives, include jobs in
the water industry.

Operational Efficiency
• Streamline the process for authorizing
the installation of water service pipes that
cross intervening properties
• Repeal the Stream Channel Encroachment
Line program which is no longer necessary in view of other state, federal and
local programs to protect environmental
floodplain resources
• Authorize water companies to take
appropriate action in cases where
multi-family rental property owners are
delinquent in remitting payment for
service
• Streamline and improve the consistency
of state agency procedures for protecting
security-related water company information from disclosure under the state
Freedom of Information Act.

Infrastructure

Effective marketing starts here
For the last 16 years, ATCAVE, the Connecticut Section American Water Works
Association’s Annual Technical Conference and Vendor Exposition, has been the
most effective place to showcase your product or service before hundreds of
Connecticut drinking water industry decision makers.
ATCAVE 2012 will enable you to meet potential customers and clients,
reacquaint yourself with others you know in the industry and show your support
for the one organization that represents our drinking water industry across the
nation – the American Water Works Association.
When marketing resources are in short supply as they are in this economy,
ATCAVE is indeed time well spent.

• Work with the state to encourage utilities
to implement best management practices
for infrastructure replacement and asset
management

Crowne Plaza Hotel Hartford-Cromwell
Wednesday, February 29, 2012
Call Pam Monahan at 203-757-1855

• Revise the Drinking Water State
Revolving Fund and explore other potential mechanisms to further water utilities’
efforts in infrastructure replacement.

ATCAVE
You really have to be there!
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Connecticut Water Completes
Acquisition of Aqua Maine, Inc.
Connecticut Water announced on January 3rd that it has
completed the acquisition of Aqua Maine, Inc., a subsidiary of
Aqua America, Inc. Aqua Maine, which will be renamed The
Maine Water Company, serves over 16,000 customers, or a
population of 48,000 people in 20 Maine communities.
This is an important milestone for Connecticut Water and
Maine Water,” stated Eric W. Thornburg, Connecticut Water’s
Chairman, President and Chief Executive Officer. He explained,
“Connecticut Water has increased its customer base by 18%
with this acquisition and will benefit from weather and regulatory
diversity. Maine customers now represent a significant part of
Connecticut Water, a New England water utility company with a
proven track record of serving customers and communities.”

18 Winter
Winter2012
2012InFlow-Line
InFlow-Line

Judy E. Wallingford, president of Maine Water, who had also
served as president of Aqua Maine, stated, “All the Maine
employees are being retained, so our customers will continue
to be served by the same employees and will continue to call
our customer service folks in Maine. We will continue to work
in partnership with the local communities and look forward to
aligning with Connecticut Water and working with our similar
New England cultures to offer the best service possible.”
According to Mr. Thornburg, “The Company now has a platform
to grow in New England and along the east coast.” He stated,
“Connecticut Water and Maine Water share a common culture
that is based on serving customers, communities and employees
while honoring commitments to shareholders.” Connecticut
Water now serves 106,000 customers, or a population of
350,000, through its regulated water utility subsidiaries: The

Connecticut Water Company in Connecticut and The Maine
Water Company in Maine.
Ms. Wallingford notes that, as part of the regulatory approval
issued by the Maine Public Utilities Commission (MPUC), Maine
Water will not seek a rate increase for any of its divisions in
2012, and there will be no short- or long-term rate or service
impacts as a result of the acquisition. She added, “Great care has
been taken to work through the transition to Maine Water and
we are confident that it will be seamless for our customers.”
Connecticut Water and Maine Water share goals of protecting
open space and providing for watershed protection. As a demonstration of its continued to commitment to that goal Maine
Water recently completed the purchase of 167 acres of land
in its Mirror Lake Water shed in a unique partnership with the
communities and local land trusts. Mirror Lake is Maine Water’s
primary source of water for customers in the six communities
near the Rockland – Camden area. Ms. Wallingford noted, “This
is truly a win-win for all the parties that will help us permanently

“All the Maine employees are being retained, so
our customers will continue to be served by the
same employees and will continue to call our
customer service folks in Maine…”
- Judy E. Wallingford, president of Maine Water

Annual Conference
Call for Papers
The Connecticut Section AWWA Program Committee is
planning the program for this year’s annual joint meeting
with CWWA. This year’s meeting is May 22-24, 2012 at
the Chatham Bars Inn, in Chatham, Massachusetts.
We are seeking papers and/or topics of interest for
presentation in this program. There are a limited number
of slots available, but submissions will be kept for future
consideration. Only submissions provided by Wednesday,
March 10, 2012 can be considered for the 2012 meeting.
If interested please forward a brief abstract and bio to the
attention of Fred Rogers (frogers@southingtonwater.org)
by the above date. We will contact those chosen by the
beginning of April. At time of submission, please include
your bio and contact information.
Thank you,
Fred Rogers, Chair
Program Committee
860-628-5593

protect the drinking water supply and support the local goals for
open space and passive recreation.”
Mr. Thornburg thanked Nicholas DeBenedictis, Chairman,
President and CEO of Aqua America and his team who worked
closely with Connecticut Water to complete the transaction a
little more than five months after it was announced. Connecticut
Water and Aqua America had announced on July 27, 2011, that
the companies had reached an agreement for Connecticut Water
to purchase Aqua Maine from Aqua America. The MPUC had
approved the acquisition by Connecticut Water on November
22, 2011, and the closing was completed on January 1, 2012.

CWWA
Contact Information
Betsy Gara, Executive Director
1245 Farmington Avenue, Suite 103
West Hartford CT 06107
860-841-7350
gara@gmlobbying.com
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JEAN ZANELLA DYER
NAMED VICE PRESIDENT
AT REGIONAL WATER
AUTHORITY
NEW HAVEN –
Jean Zanella Dyer
of Orange has been
appointed vice
president of Service
and Technology at
the South Central
Connecticut Regional
Water Authority

effective January 3, 2012.
In her position, Dyer will direct the activities
of the customer service call center, collections,
meter reading, field service and information
technology departments.
Dyer gained her utility experience over two
decades at the Aquarion Water Company’s
headquarters in Bridgeport. Beginning in 1989,
Dyer subsequently held positions of increasing
responsibility in human resources, including
Compensation & Benefits Analyst, manager
of Human Resources and Director of Human
Resources. Since 2005, Dyer has served as
Director of Customer Service where she
directed the activities of the Customer Service
Call Center, Collections, Revenue Management,
Meter Reading and Billing areas for Aquarion’s
three-state operations.
Active in community and industry organizations,
Dyer is currently Vice Chairman of the Board of
Directors of the National Association of Water
Companies – New England Chapter. Previously
she served as a member of the Board of
Directors and then Chair of the Board of Mercy
Learning Center and Chair of the CTAWWA
and has been an officer of the Section and a
Trustee serving on various committees.
Dyer has a Bachelor’s degree in business
management from Sacred Heart University in
Fairfield, CT and attended the University of
Bridgeport, School of Law.
The South Central Connecticut Regional Water
Authority provides water to 500,000 consumers
in 15 towns in the greater New Haven region. It
owns more than 27,000 acres of watershed land
and provides a wide array of educational and
recreational opportunities to the community.
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Holiday Party 2011
On December 9, CTAWWA and CWWA held their annual holiday party at Sage American Bar & Grill in New Haven. This annual
event is held to thank officers and committee chairs from both organizations for the work they did over the year.
Located directly on New Haven harbor in the middle of a yacht club, Sage is one of most impressive restaurants around for both
food and location.

Dave Kuzminski, Town of Portland and
Guy Russo, Middletown Water & Sewer
Department, discuss what’s happening on
either side of the Arrigoni Bridge.
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CWWA President Ted Norris and CTAWWA
Chair Jack Keefe got things started and asked
everyone to think of Pam Monahan who
couldn’t attend this year for health reasons.

Jonathan Avery, CWWA Vice President chats
with Susan Suhanovsky from the Torrington
Water Company.
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HD Supply Waterworks distributes
a unique holiday greeting
In its holiday greeting this year, HD Supply Waterworks made an offer that
seemed particularly appropriate at this time of year.
The greeting message said, in part:
“As we look to celebrate the holidays and New Year many that have
served in the military overseas will be coming home.
“Some tough facts are that there will be 1 million unemployed
veterans, 107,000 homeless veterans and 33,000 combat-wounded
from Iraq and Afghanistan.
“In lieu of holiday parties and gift giving, HD Supply Waterworks and its associates have chosen to donate to HIRE HEROS USA.
“HHUSA is a non-profit organization that offers veteran career search
assistance and job placement services to returning veterans, including
those wounded or disabled, as they transition from the military into the civilian
workforce. Services are offered at no charge to veterans.
Their website is hireherosusa.org.
“During 2011, HD Supply’s first year in New England, you gave us a
chance. As our military personnel come home, we want to give them
a chance. Locally at HD Supply we will be looking to hire and train a
veteran, or disabled veteran at every location to join us and begin a
career in the waterworks industry in 2012.”
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Tighe & Bond publishes a book and a new website

To commemorate its 100th anniversary,
Tighe & Bond in November published
Engineering a Century of Progress, The
Evolution of Tighe & Bond. The book brings
to life the firm’s rich history, people and
a century of dedication to providing civil
engineering and environmental consulting
services to public and private clients
throughout the Northeast. The firm intends
to distribute these commemorative books
to key clients, employees and local historical
associations.
Tighe & Bond also recently launched a new
website aimed at making information on
the engineering firm’s core services easier
to find and more comprehensive. Although
the firm had made ongoing revisions to its
prior website, this completely revamped
website is right in step with the firm’s 100
years of service.
Tighe & Bond’s new website offers dynamic
and interactive features such as the ability
to ask a question on each website page,
review current projects that are out to
bid and request a host of technical papers
authored by Tighe & Bond staff. The new
website also features a revitalized section
on career opportunities and information
on the company’s culture. It also
integrates Facebook, Twitter, and Linked
In functionality to keep its followers up to
date on the firm’s latest news.
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Advertiser Index
* Acuren/Extech................................................................... 7
www.extechllc.com
Black & Veatch................................................................10
www.bv.com
* CDM Smith.......................................................................21
www.cdmsmith.com
* Everett J. Prescott, Inc................................................... 1
www.ejprescott.com
* Ferguson Waterworks ............................................ BC
www.ferguson.com
* GeoInsight............................................................................ 8
www.geoinsightinc.com
GHD......................................................................................24
www.ghd.com
* Harper International.....................................................23
www.solutionsbyharper.com
* HD Supply Waterworks............................................15
www.waterworks.hdsupply.com
* Heitkamp, Inc..................................................................... 5
www.eheitkamp.com
J&S Valve.......................................................................... IBC
www.jandsvalve.com
* Leggette, Brashears & Graham, Inc.....................19
www.lbgweb.com
Maguire Group, Inc.......................................................24
www.maguiregroup.com
The Maher Corporation.............................................. 5
www.themahercorp.com
* Natgun A Division Of DN Tanks......................IFC
www.natgun.com
* New England Water Utility Services.................25
www.ctwater.com
* Premier Laboratory......................................................26
www.premierlaboratory.com
* R.H. White Construction..........................................17
www.rhwhite.com
* Roald Haestad, Inc........................................................26
www.rhiengineering.com
Shoreline Diving Services, Inc.................................24
* Tighe & Bond...................................................................25
www.tighebond.com
* Ti-Sales.................................................................................21
www.tisales.com
* Weston & Sampson.....................................................26
www.westonandsampson.com
* Wright-Pierce.................................................................IFC
www.wright-pierce.com
* This advertiser is also a 2012 CTAWWA
Section Enhancer.
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CTAWWA Scholarships
The CTAWWA Associates Committee has announced the availability of undergraduate or graduate level scholarships for individual
CTAWWA members or their children/dependents. Scholarships are available in two areas: general studies and those focused
on a waterworks career.
The deadline for scholarship applications is April 6, 2012. Questions should be directed to Len Assard at
860-274-5468 or lassard@eheitkamp.com
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