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Breach Ready: Steps Water Utilities Should Take Now to Reduce Risk and Be Prepared
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We Solve Your Need 
Navigating Today’s 
Water Systems 

QUALITY |  DEPENDABILITY |  SERVICE

We believe smart decision makers choose Quality Valves, Engineered Systems and Expert Service that 
completely solve their need.

203-693-3740

We believe smart decision makers choose Quality Valves, Engineered Systems and Expert Service that 

High Quality Pre-Engineered Pumping, Water 
Treatment, Transient Control and Vacuum Priming 
Systems Provide Customized "Built-In" 
Dependability, Cost Control And Extraordinary 
Performance. 

We Provide Premium Water And Wastewater 
Valves.  Our Unique Partnerships With Leading 
Valve Manufacturers Allows Us To Connect Our 
Customers To World Class Technology. 

We Maintain A Fleet Of Fully Equipped Service Vans 
To Provide Superior Technical Expertise  On-Site. 
Cla-Val Field Service Specialists Throughout CT, RI, 
New England, NY and NJ.  We Service All 
Manufacturer's Valves.

Cla-Val Field Service Specialists Cla-Val Field Service Specialists TThroughout CT, RI, hroughout CT, RI, Throughout CT, RI, TThroughout CT, RI, T
New England, NY and NJ.  We 

anufacturer's 

         125 Old Gate Lane, Milford, CT  06460-3611     -    www.harper-haines.com -    info@harper-haines.com

http://www.harper-haines.com
mailto:info@harper-haines.com


860.315.9165 | 866.MERSINO | MERSINO.COM

DEWATERING | BYPASS PUMPING
ONE-PASS TRENCHING | POWER GENERATION
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1-888-273-3088 | BioSafeSystems.com

 25 YEARS  
OF POSITIVE 
CHANGE

BioSafe Systems has adapted and progressed by 

using expert knowledge, diligent research, and  

customer communication to solve problems  

for a stronger future.

CELEBRATE 
WITH US

http://www.biosafesystems.com
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Never Take risks
wiTh whaT

you’re made of

www.fordmeterbox.com
260-563-3171

����������

Ford Meter Box will never 
compromise the quality of our 
brass products or alloy because 
communities around the world 
depend on them for reliable 
delivery of clean water. Ford’s 
underground services endure 
for generations because of what 
they’re made of.

made ofmade
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As Our Tanks Are Blue
We’re all doing our part to protect the environment. 
When it comes to water storage, Aquastore® tanks are 
your greenest alternative.

An Aquastore tank has many ‘green’ advantages other 
tank designs cannot offer.  

• Vitrium™ glass-fused-to-steel technology is applied in a 
factory controlled clean environment versus the 
release of VOC’s and fine particulate that can result 
from sandblasting and painting a tank in the field. And, 
it never needs to be repainted once installed.

• An Aquastore tank's efficient high strength steel 
design reduces energy consumption and emissions 
versus standard mild steel used for field welded tanks.

• Top-down construction minimizes footprint & 
disruption of adjacent landscape.

Aquastore tanks are ‘Shovel-Ready’ for your water or
wastewater project. For more information, call us at 
315-433-2782 or visit besttank.com.

As Green

© 2020. Aquastore is a registered trademark and
Vitrium is a trademark of CST Industries, Inc.

Statewide Aquastore, Inc.  |  6010 Drott Drive  |  East Syracuse, NY 13057
Ph: 315-433-2782  |  besttank.com

http://www.besttank.com


 WE KNOW GROUNDWATER
  High-capacity groundwater wells, pitless units & boosters.
   Made in the USA since 1873.
   800-523-0224 • BWS@Baker-Mfg.com 
   BakerWaterSystems.com

mailto:BWS@Baker-Mfg.com
http://www.bakerwatersystems.com
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Message from the CTAWWA Chair   Alex Cosentino 

Over the past several 
months, the CTAWWA has 
been working to update 
our Strategic Plan, which 

will guide the Section over the next 
several years. Throughout multiple 
sessions, a central theme began to 
emerge as the Section defi ned its goals 
and objectives, including:
• Being the trusted and authoritative 

resource on water in the State.
• Being recognized in Connecticut as 

the valued and credible voice for water.
• Increasing public awareness about 

the value of water.
• Enhancing the Section's credibility with 

decision-makers.
To me, all of these items boil down to one 
core principle: education.
• Educating the public about 

water-related issues.
• Educating the younger generation and 

recent graduates about careers in water.
• Educating people in the industry, from 

existing operators to water company 
executives, about the value of AWWA.

As I begin my year as Chair of this 
organization, I see the opportunities that 

Our Role as Educators of Water

will allow the Section to work towards 
these goals: the current environment 
surrounding water. Water issues are 
constantly in the news these days – be it 
national issues like PFAS or lead pipes, or 
local issues like water rates or the oversight 
of regional and municipal water boards. 
It often seems like water is under attack.

While these issues may seem like 
hindrances or impediments to our goals, 
we should see them as opportunities to 
educate. We can educate the public about 
why it is worth investing in water. We can 
educate the industry about what the AWWA 
can provide to help meet these challenges.

To achieve this objective of education, 
the Section will need to draw upon our 
greatest asset and resource: our members. 
After 15 years in the Section, I continue to 
be amazed by the collective knowledge, – 
and really – greatness, that surrounds us 
at industry events. This greatness stems 
from the dedication of each and every one 
of you to our profession of delivering safe 
drinking water.

As we embark on this collective 
mission of education, we will need 
everyone to contribute their knowledge 

to achieve our goals. Water is too 
important to fall victim to the current 
trends of misinformation, attention-
grabbing sound bites, and armchair 
quarterbacks who do not participate 
in our industry or organization, yet still 
make judgments that greatly affect us 
every day.

Before I end, I would like to thank 
our Past Chair, Ingrid Jacobs, and 
our outgoing Section Offi cers – Scott 
Bonnet and Mark Anderson. Ingrid, 
Scott, and Mark are all consummate 
professionals whose presence on the 
Board provided steadying hands. 
Ingrid’s introspective and thoughtful 
nature provided a calming presence to 
the Board during her tenure as Chair. 
Scott fostered a culture of collaboration 
and inclusivity, where every voice 
is valued, and every contribution is 
recognized. Finally, Mark’s nearly 
40 years of experience in the industry 
shined through each time he offered his 
sage wisdom and advice. Thank you, 
Ingrid, Scott and Mark, for your many 
years of dedicated service to the Section 
and the water industry. 

SAVE THE DATE
9TH ANNUAL WATER QUALITY 
& TREATMENT SYMPOSIUM 

DON'T MISS 
CT’S BEST DRINKING WATER TASTE TEST

NOVEMBER 15, 2023
NORWICH INN & SPA

Return to Table of Contents
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Message from the CWWA President  Dan Lawrence

Eyes on the Horizon

As of writing this, I have just 
returned from a week off 
over the 4th of July, where I 
had the opportunity to walk, 

swim, kayak, and enjoy my family. I hope 
you rested and spent some time with 
family and friends this summer. 

As I was driving back from New 
Hampshire, I started to think about what 
challenges 2024 will bring to the water 
industry. How do we prepare for these 
challenges? Are we looking far enough 
ahead to predict the challenges to come? 
As I pondered, I realized we can easily get 
stuck on the here and now, with so many 
things to do, and forget to pick up our 
eyes and look forward. 

This year, CWWA’s Board is working on 
a strategic plan with four main goals to 
help address some immediate needs and 
prepare us to help members understand 

regulations, provide training, and address 
proposed legislation.
 These four goals include:
• Ensuring that CWWA’s Board and 

organization structure is positioned to 
fulfi ll the mission of the Board.

• Engaging with members and non-
members in core mission activities 
through communication, connections, 
and facilitated events.

• Enhancing CWWA’s advocacy, visibility, 
and communication efforts to exemplify 
the interests of the water industry.

• Ensuring affordable and sustainable 
membership fees.

Planning is critical to our current and 
future success. These are critical times, as 
we face issues related to enhanced lead 
testing and inventory of possible lead 
service lines and school testing, PFSAs, 
climate change, changing regulations, 

and changing customer expectations. We 
need to work together to help legislators, 
regulators, and customers understand the 
implications of changing regulations, why 
infrastructure improvements are needed, 
and where additional funding is needed. 

The Board, Legislative Committee and 
our Executive Director, Betsy Gara, are 
working on your behalf. I urge you to join 
us. When we work together, we have a 
stronger voice and can make waves. 

CWWA exists to advocate for the water 
industry and represent our members’ 
concerns to lawmakers. Join us at 
Legislative Committee meetings and make 
sure your water system’s customers get 
the representation they deserve. Reach 
out to Betsy Gara (gara@gmlobbying.com/
860-841-7350). We look forward to 
hearing from you, and I am looking 
forward to a great year. 

GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

860-669-7799  •  860-739-0090  •  www.gesicksurveyors.com

Gesick & Associates, P.C. is a progressive and future focused professional surveying company.

Established in 1994, Gesick & Associates, P.C.’s commitment to excellence, professionalism 
and client satisfaction has only become more determined. Our role is to provide clients with 
a foundation of knowledge and professional services critical to the success of any project. 
Flexibility is the key. Gesick & Associates, P.C. guides clients through a successful and profi table 
project by deploying the latest technology, ensuring quality management. As a forward-
thinking company, Gesick & Associates P.C. constantly strives to meet our clients’ current and 
anticipated needs: “Projects completed on time and on budget.”

Please contact us for a personal, private, and professional response 
from a Connecticut Licensed Land Surveyor.

Our Mission Statement:
“Committed to excellence, providing professional services to meet our clients’ needs.”

We are certifi ed by the State of Connecticut as a Veteran Owned Small Business Enterprise (SBE)

Return to Table of Contents
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Message from the AWWA National Director  Tom Barger

At the recent ACE23 meeting 
in Toronto, AWWA seated 
their 142nd President, 
Patrick Kerr of the Baton 

Rouge Water Works Company, Baton 
Rouge, LA. One of Pat’s goals as AWWA 
President is to expand AWWA’s infl uence 
in the water sector by encouraging 
members to share their personal 
experiences with their colleagues of 
AWWA membership benefi ts. 

He said: “We owe it to the water 
community to expand our reach and 
increase the capacity of water utilities to 
provide safe drinking for their customers.”

 I would encourage all Connecticut 
Section members to embrace Pat’s 
request and reach out to co-workers 
within your organizations to encourage 
them to join AWWA and fully utilize all 
the benefi ts of Association membership. 

In the interest of a time check, we 
are collectively rapidly approaching the 
12-month mark in the time remaining to 
meet the established LCRR compliance 
deadline. I hope all are engaged in 
the various facets of the service line 
inventory development. While questions 
remain and the identifi cation of 
complex issues seems to only generate 
additional questions, I am optimistic 
that Connecticut’s inclusion in the 
Lead Accelerator Program will help in 
resolving some of the confusion and 

Optimism and Encouragement

ultimately assist all of us as we strive 
to meet our responsibilities under the 
rule. For those that may not be aware, 
Connecticut was one of four states 
selected by EPA to participate in the 
Lead Accelerator Program pilot (NJ, PA, 
and WI were the others). Within each 
state, the respective primacy agency was 
to select up to 10 participating water 
systems. By the time of publication 
of the summer edition of InFlow-Line, 
CTDPH will likely have announced 
their selections. By design, the Lead 
Accelerator Program is intended to 
assist water systems via the utilization 

of a primary consultant in the areas of 
inventory development, lead service line 
replacement plans, community outreach 
initiatives and advice on to utilize 
existing fi nancial opportunities. Through 
lessons learned and information gathered 
from the participating water systems in 
the four states, EPA and water managers 
will be better able to approach this 
compliance challenge more effectively 
and effi ciently for all water systems. 

I hope everyone will be able to enjoy 
what is left of our summer and looking 
forward to some time off to enjoy our 
New England fall season. 

“I hope everyone will be able to enjoy what is 
left of our summer and looking forward to some 
time off to enjoy our New England fall season ”

Lead and Copper Rule
Revisions Experts

Assisting Communities with Equitable Implementation Plans                   

1500+
Utilities 
Served

Nationwide

$300m
Obtained in 

Funding 
Programs

50+
LCRR 

Experts

$

Return to Table of Contents
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More than 60 CTAWWA members 
Attend ACE23

On June 11-14, an estimated 10,000 
water professionals from around the 
world gathered in Toronto, Ontario, 
Canada for at ACE23, the American 
Water Works Association’s Annual 
Conference and Exposition to discuss the 
future of water – particularly on how to 
create a resilient and sustainable water 
system for generations to come. 

The CTAWWA was proud to have 
more than 60 of its members represent 
Connecticut at the event. These members 
had a lot to see, as ACE23 featured 
20 professional learning tracks and 
126 sessions, as well as an exposition 
with more than 450 water technology 
providers and innovators in more than 
900 booths. The packed opening general 
session featured a presentation by best-
selling author Shawn Kanungo, who 
spoke about creating the future together 
by integrating concepts from AWWA’s 
Water 2050 initiative to explore how 
organizations and individuals can become 
more adaptable, experimental, and 
collaborative in navigating the future. 

The YP Poster Competition
The AWWA’s “Fresh Ideas” Poster 
Contest debuted at ACE more than a 

decade ago as part of its students and 
YP programming. The contest provides 
participants the opportunity to share 
their insight and experience and to 
exchange ideas with a wide range of water 
professionals. This year, the CTAWWA 
was represented by Heather Doolittle, PE, 
of Tighe & Bond, who was the winner of 
the CT poster competition. Thank you, 
Heather, for working so hard to represent 
the CTAWWA so well. 

Hydrant Hysteria Heroes
This year’s Hydrant Hysteria Competition 
saw 26 men’s teams and 18 women’s 
teams from across the US and Canada 
competed for the coveted championship 
trophy. Connecticut team members 
Chris Gallant and Jacob Godbout, along 
with alternate team coach Dan Bolduc, 
qualifi ed with a penalty-free, personal-
best time, turning the heads of fellow 
competitors and fans alike. 

Unfortunately, at the end, their 
personal best of 1:19:65 was .19 of a 
second short, ultimately fi nishing their 
2023 season in 7th place. However, 
they performed like champs, cheered 
for competitors, and exemplifi ed how 
great the CTAWWA team from Bristol 

Water and Sewer Department truly is. 
The competition was tough and exciting 
to watch. We are excited to see all the 
teams compete next year at ACE24 in 
Anaheim, CA. 

The Best of the Best 
Water Taste Test
An exciting and vital part of ACE is the 
Best of the Best Water Taste Test, a 
competition in which regional tap water 
taste champions compete for the best 
tasting water in North America. The 
events, which were sponsored by Brown 
and Caldwell, included regional winners 
from water tasting competitions. This 
year, Danbury Water represented the 
CTAWWA with their water sample! It was 
truly exciting to see DWD competing with 
the best of the best – thanks, Danbury, 
for representing the hard work we do to 
provide great-tasting drinking water. 

Thanks to all members who attended. 
We hope you had a great time and that 
you returned home with new excitement, 
knowledge, inspiration, and hope for 
the future and the AWWA’s mission 
to improve public health, protect the 
environment, strengthen the economy, 
and enhance our quality of life. 

Return to Table of Contents12 InFlow-Line Summer 2023
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COLLABORATIVE SOLUTIONS. DRAMATIC RESULTS.

envpartners.com

http://www.envpartners.com
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In March 2023, I had the privilege 
to participate in the American 
Water Works Association (AWWA) 

Water Matters! Fly-In in Washington, 
DC. This three-day event consisted 
of meetings with US Senators and 
Representatives to build relationships, 
provide the water industry’s perspective 
on important issues, and build 
awareness of the AWWA and each 
respective Section. This annual event 
began in 2002, following the success of 
meetings that coincided with the 2001 
Annual Conference and Exhibition in 
Washington, DC. In 2021 and 2022 the 
Fly-In events were held virtually due to 
COVID-19. However, in 2023 the event 
was once again held in Washington, DC, 
with more than 140 AWWA members 
participating from 40 states. 

I was afforded the opportunity to 
participate in 2023 as a recipient of an 
AWWA’s Water Equation scholarship. 
AWWA’s Water Equation was founded in 
2015 to promote and facilitate education 
for water professionals. This year, for the 
fi rst time, the AWWA’s Water Equation 
provided fi nancial support to three 
young professionals (YPs), 35 and under, 
so they could participate in the Fly-In. 
Water Equation established the new 
inaugural scholarship to enable YPs to 
come together with industry leaders and 
peers to interface with their respective 
legislators. In addition, it also provided 
the opportunity for the YPs to network 
with water professionals from across the 
US and share ideas.

Representing the Connecticut Section, 
Tom Barger of the South Central 
Connecticut Regional Water Authority, 
John Herlihy of Herlihy Environmental 
Consulting, and I attended the event. 
During the Fly-In we were able to 
successfully meet with legislative staffers 
of the two US Senators and fi ve US 
Representatives from CT. The AWWA 

selected four legislative priorities that each 
group was asked to focus on during their 
15-to-30-minute meetings. These included:
• The Water Infrastructure Finance and 

Innovation Act (WIFIA) and the State 
Revolving Fund (SRF) programs.

• Per and polyfl uoroalkyl substances 
(PFAS) and the Comprehensive Environmental 
Response, Compensation, and Liability Act 
(CERCLA).

• The Farm Bill.
• Cybersecurity.
The meetings also provided the 
opportunity to listen to the questions 
and concerns of legislative staffers, 
share information on water topics such 
as PFAS and lead contamination, and 
establish points of contact for future 
communication. Meeting agendas were 
also customized to focus on topics that 
were pertinent to committees on which 
legislators served. Although most of 
the legislative staffers we met with were 
young (around 25-30 years old), they 
were already very knowledgeable, asked 

excellent questions, and were cognizant 
of the major role that drinking water 
plays in public health. 

Ultimately, the AWWA Fly-In was 
a fantastic experience and I am very 
appreciative of the AWWA’s Water 
Equation fi nancial support, as well 
as Tom and John for their guidance. 
Although I participated in the 2021 and 
2022 Fly-In, the virtual format of these 
events detracted from our ability to 
connect effectively with legislative staffers 
and convey our message. In contrast, 
2023 led to seven engaging meetings 
and being well-received by staffers, who 
shared sincere appreciation for the efforts 
of the CT water industry.

Yesher Larsen is the Director of Water 
Quality at Aquarion Water Company, 
Monroe, CT, as well as Vice Chair of 
the AWWA’s Coagulation and Filtration 
Committee and Chair of the Connecticut 
AWWA’s Regulations and Research 
Committee. You can contact them 
at ylarsen@aquarionwater.com. 

2023 Water Matters! Fly-In
By Yesher Larsen, Director of Water Quality at Aquarion Water Company

The CTAWWA YPs take on DC

mailto:ylarsen@aquarionwater.com
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YP Tour & Pours See Success
R ecently, the CTAWWA Young Professional committee had several opportunities to meet and connect with water sector 

professionals during the YP Tour & Pours in March, May, and June. Thank you to Burt Process Equipment, Windham Water 
Works and RWA Whitney Treatment Plant for opening your doors and hosting. Thank you to Burt Process Equipment, 

Carlson Systems, Mechanical Solutions, Hymax, and the CTAWWA YP Committee for sponsoring the Pour portion of the events. 
Here are highlights of the events in photos. Thanks to all who attended! 

Burt Process Equipment

Windham Water Works 

16 InFlow-Line Summer 2023 Return to Table of Contents
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Don’t Miss Out!
Join us for the upcoming YP events. Anyone is welcome, you do not have to be a young professional. 

September 16, 2023: Running for Water For Africa 5K/1M Walk
September 23, 2023: The CTAWWA/CTWEA Source Water Clean Up and Greet-Harbor Park, Middletown 

RWA Whitney Treatment Plant

17Summer 2023 InFlow-Line

H Wet Taps

H  Hot Taps

H  Line Stops

H  Pipe Freezes

H  Valve Insertions

H  Specialty Valves & Fittings

620 Gravelly Hollow Road H Medford, New Jersey 08055
Fax (856) 985-8621 H www.protapping.com

info@protapping.com

®

(856) 983-5442
24 HOUR SERVICE  H  SBE CERTIFIED hazenandsawyer.com

100 Great Meadow Road, Suite 702 
Wethersfield CT 06109

  860 257-1067
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Detect leaks 
before they turn 
into disasters.

Connecticut’s Answer 
to Unaccounted for Water %

Unmatched expertise
Proven solutions that work
Programs that pay for themselves

www.cpwaterservices.comLeak Detection Professionals
866-612-2763

Detect leaks 
before they turn 
into disasters.

Connecticut’s Answer 
to Unaccounted for Water %

Unmatched expertise
Proven solutions that work
Programs that pay for themselves

2 Great Companies – 1 Great Team

John J. Brennan 
70 Platt Road Shelton, CT 06484 

203-929-6314 | mattb@jjbrennan.com

Conn-Professional Water Services
70 New Haven Road, Seymour, CT 06483

Phone: 203-888-2763 | Fax: 203-888-3643

http://www.cpwaterservices.com


Detect leaks 
before they turn 
into disasters.

Connecticut’s Answer 
to Unaccounted for Water %

Unmatched expertise
Proven solutions that work
Programs that pay for themselves

mailto:mattb@jjbrennan.com


wright-pierce.com/careers
888.621.8156

Work with water
Be part of a growing team that has been

engineering a better environment since 1947.

The more 
they can see, 
the more they 
can save.

Help consumers conserve precious water with 
a self-serve solution: the Neptune® My360™ 
consumer portal. They can view their consumption 
anytime, from anywhere, and make decisions that 
save water and money.
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Breach Ready:
Steps Water Utilities Should Take Now to Reduce Risk and Be Prepared

Data privacy, cybersecurity, and 
steps utilities can take before 
a breach to both reduce the 

likelihood of a breach occurring and 
ensure that a utility is "breach ready" 
when an incident eventually happens, was 
the focus of a presentation at a recent 
workshop held by the Connecticut Water 
Works Association (CWWA) in June.

Attorney William Roberts, Day Pitney’s 
co-chair of the fi rm’s Data Privacy, 
Protection and Litigation practice 
group, indicated that breaches have 
become a reality for all companies and 
organizations in all economic sectors. 
Referencing a 2021 White House 
memorandum on cybersecurity, Roberts 
noted that “the cybersecurity threats 
posed to the systems that control and 
operate the critical infrastructure on 
which we all depend are among the most 
signifi cant facing our Nation.” 

Roberts cautioned that cyber-protection 
efforts will not prevent all breaches from 
occurring, however, such protections 
will 1) decrease the likelihood of a 
breach occurring; 2) minimize the 
scope of a breach; 3) minimize/reduce 
damage and harm from a breach; and 
4) minimize legal, forensic, information 
technology (IT), public relations, and 
other recovery costs.

Being “Breach-Ready”
Roberts noted that while an organization 
cannot be “breach-proof,” all 
organizations can be “breach-ready.” 
Roberts recommended that companies:
• Understand the cyber-threats that exist.
• Take steps to fortify and protect 

information systems.
• Adopt and implement cybersecurity 

policies and programs for workforce 
members.

• Adopt and implement an Incident 
Response Plan.

• Implement a Vendor Data Breach 
Strategy.

Incident Response Plan (IRP)
The purpose of a cyber incident response 
plan is to provide a structured and 
systematic incident response process for 
all information security incidents that 
affect an organization’s information 
technology systems, network, or data. 
Roberts recommended that an IRP 
address certain goals, including:
1. Defi ning the cyber incident response 

process and provide guidelines for 
establishing a timely, consistent, and 
repeatable incident response process. 

2. Assisting the organization to quickly 
and effi ciently respond to and recover 
from incidents.

3. Mitigating the effects of an incident 
on the organization and its customers 
and employees.

4. Helping the organization consistently 
document the actions it takes in 
response to incidents.

5. Reducing the overall risk exposure. 

Vendor Data Breach Strategy
Roberts indicated that according to Black 
Kite’s 2022 Third Party Breach Report, 
ransomware is the most common attack 
method with more than half of vendors 
hit by at least one ransomware in the past 
12 months. 

“Every vendor will suffer a data breach 
at some point and therefore it is critical 
to set forth in agreements precisely what 
you expect from your vendors,” said 
Roberts. For example, the data privacy/
cybersecurity portion of an agreement 
should include a section outlining the 
parties’ obligations regarding the reporting 

of cybersecurity and other incidents 
involving the inappropriate access to, 
or use or disclosure of, individually 
identifi able data or proprietary systems.

Mitigation Efforts
The vendor agreement should also set 
forth who must take what steps to 
reduce or prevent harm to individuals, 
organizations, data, and electronic 
systems arising or resulting from a 
cybersecurity incident. The agreement 
should be clear on what needs to be 
mitigated as well as the degree of effort a 
party must undertake during mitigation.

Reimbursement for Costs
The agreement should include provisions 
identifying which party is responsible for 
paying certain (often routine) costs that 
may be incurred as a result of an incident. 
These costs may include investigations 
costs, e.g., attorneys’ fees, forensics, 
IT support, recovery costs, media/
PR support and costs associated with 
notifi cation, e.g., communications to 
individuals, credit monitoring, identity 
theft services, dark web monitoring, mail 
house, call center, and notifi cation of 
media and government agencies. 

Other costs that may be incurred are 
fi nes and penalties, costs arising from a 
governmental investigation, and costs 
associated with project interruption. 

Roberts provided attendees with helpful 
checklists to assist them in developing and 
implementing plans to be “breach ready” 
to reduce risk and be prepared. 

For more information, contact William 
J. Roberts by phone (860-275-0184), 
cell (860-380-0405), email (wroberts@
daypitney.com) or by visiting www.daypitney.
com/professionals/r/roberts-william-j. 

http://www.daypitney.com/professionals/r/roberts-william-j
mailto:wroberts@daypitney.com
mailto:wroberts@daypitney.com
http://www.daypitney.com/professionals/r/roberts-william-j
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CTAWWA/CWWA Comment 
on Proposed PFAS Rule 

T he US Environmental Protection 
Agency (EPA) proposed a National 
Primary Drinking Water Regulation 

(NPDWR) to establish legally enforceable 
levels – Maximum Contaminant Levels 
(MCLs) – for six PFAS in drinking 
water: PFOA and PFOS as individual 
contaminants, and PFHxS, PFNA, PFBS, 
and HFPO-DA (commonly referred to as 
GenX Chemicals) as a PFAS mixture.

The EPA also proposed health-based, 
non-enforceable Maximum Contaminant 
Level Goals (MCLGs) for these six PFAS. 
MCLGs are the maximum level of a 
contaminant in drinking water where 
there are no known or anticipated 
negative health effects allowing for a 
margin of safety. 

Under the proposed rule, public water 
systems would be required to: 
• Monitor for these PFAS.
• Notify the public regarding levels of 

these PFAS.
• Reduce the levels of these PFAS in 

drinking water if they exceed the 
proposed standards.

• Adhere to a three-year compliance 
timeline.

The EPA also requested comment on its 
preliminary determinations to regulate 
PFHxS, PFNA, PFBS, GenX Chemicals, as 
well as mixtures of these four PFAS.

The CT Section AWWA and CWWA, 
in addition to a number of other 
organizations and water utilities, submitted 
comments to the EPA outlining certain 
concerns with the EPA’s proposed rule. 

Need for Accurate 
Compliance Cost Projections
The EPA projects that there are 
approximately 66,000 water systems 
that will be subject to the rule, and 
approximately 3,400-6,300 water systems 
are expected to exceed one or more 
MCL. In addition, EPA projects that 
public water systems will incur between 
$772 million to $1.2 billion per year 
in compliance costs associated with 
monitoring and treatment in addition to 
$30 to $61 million for PFAS disposal as 
hazardous waste. 

However, according to AWWA data, 
the EPA has signifi cantly underestimated 
the cost of compliance with the proposed 
standards and the number of systems that 
will exceed the proposed MCLs. 

Cost models prepared for AWWA by the 
consulting engineering fi rm Black & Veatch 
(WITAF 56 Technical Memorandum 
– PFAS National Cost Model Report), 
as well as the experience of CTAWWA/
CWWA member utilities in Connecticut, 
differ signifi cantly from EPA’s model. 

CTAWWA and CWWA’s comments 
emphasize the importance of accurately 
evaluating costs associated with imple-
menting the rule to ensure that regulators 
can make a sound decision regarding the 
appropriateness of the rule requirements.

Extend Compliance Timelines
In addition to accurately projecting 
compliance costs, water utilities will need 
suffi cient time to consider treatment 
alternatives or alternative sources. 

EPA-Proposed Hazard Index Steps 

 Step 1: Divide the measured concentration of GenX by the health-based value of 10 ppt.

 Step 2: Divide the measured concentration of PFBS by the health-based value of 2000 ppt.

 Step 3: Divide the measured concentration of PFNA by the health-based value of 10 ppt.

 Step 4: Divide the measured concentration of PFHxS by the health-based value of 9.0 ppt.

 Step 5: Add the ratios from steps 1, 2, 3, and 4 together.

 Step 6: To determine HI compliance, repeat steps 1-5 for each sample collected in the 
past year and calculate the average HI for all the samples taken in the past year.

 Step 7: If the running annual average HI greater than 1.0, it is a violation of the 
proposed HI MCL.
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Moving forward with project design, 
permitting, bidding, funding, and 
execution phases are lengthy processes, 
likely to exceed the proposed three-year 
implementation timeline. 

The compliance timeframes may be 
compounded by existing and anticipated 
supply chain delays for critical materials.

The CTAWWA/CWWA comments 
recommend that EPA adopt a staggered 
compliance timeline based on multiple 
tiers of PFAS concentration, with the 
compliance deadline occurring fi rst 
for systems that have the highest PFAS 
concentrations. The remaining systems 
would have compliance deadlines 
in subsequent years based on their 
respective PFAS concentrations. 

In addition, the comments point 
out that there is promising, ongoing 
research regarding destructive treatment 
technologies as an alternative to the 
traditional PFAS treatment methods 
such as granular activated carbon, 
reverse osmosis, and ion exchange. EPA 
should invest in accelerating research 
on destructive treatment technologies, 
which may provide a superior and less 
costly option. 

In addition, extending the compliance 
timeline will give public water systems 
the opportunity to utilize state and 
federal funding under the Bipartisan 
Infrastructure Law, which is being made 
available over a fi ve-year period. 

CTAWWA/CWWA also recommended 
that the EPA review and incorporate into 
the PFAS Rule fi ndings from the fi fth 
Unregulated Contaminant Monitoring 
Rule (UCMR5) monitoring period, 
specifi cally on the 29 PFAS compounds, 
to ensure that it adequately limits risk.

Hazard Index
As proposed, the EPA’s Hazard Index will 
be diffi cult to communicate to customers 
and the public. Unlike a traditional MCL, 
the Hazard Index is a calculation that 
has proved challenging to explain and 
understand since the proposed PFAS Rule 
was released.

Instead, the CTAWWA/CWWA 
comments encourage EPA to consider 
traditional MCLs, which would enable 
utilities and other drinking water 
professionals, including regulators, 
to effectively explain the PFAS Rule to 
customers and the public. 

Attorney Generals 
Push for Rule Adoption
Connecticut Attorney General William 
Tong, as part of a 17-state coalition, 
fi led comments with EPA supporting 
the agency’s proposal to set enforceable 
drinking water standards for six PFAS 
substances. The comments urge the EPA to:
1. Make technical and engineering 

resources available to public water 

systems so that the fi nancial burden 
of testing and treating PFAS does 
not fall unfairly on ratepayers 
and customers.

2. Finalize the drinking water standards 
quickly; and

3. Consider drinking water standards for 
other PFAS after fi nalizing the rule.

The EPA has indicated the rule is expected 
to be fi nalized by the end of 2023. 

Water Mains 
Water Treatment
UDF Programs
Water Storage Facilities

www.tataandhoward.com

We take care of water 
so you have one less 

thing to worry about.

MA | CT | NH | AZ100% Employee-Owned

Lead Line Replacement 
New Source Development

Hydraulic Modeling
Pump Stations

http://www.tataandhoward.com
http://www.bulligannewengland.com
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Connecticut Businesses 
Receive Professional Awards
Tighe & Bond Named Employer of the Year by SMPS Boston

Tighe & Bond, a Northeast leader in 
engineering, design, and environmental 
consulting, received the 2023 Employer of 
the Year Award from the Boston Chapter 
of the Society for Marketing Professional 
Services (SMPS Boston). The award 
honors an organization within the fi eld of 
architecture, engineering, and construction 
(AEC) for creating a supportive and 
engaging company culture and prioritizing 
the well-being of its employees.

The award specifi cally recognizes:
• Commitment to inclusion and diversity 

in the workplace.
• Initiatives/programs supporting the 

organization’s culture and community.
• Outreach efforts to support the local 

communities, such as volunteering or 
fundraising activities.

• Support of marketing, business 
development, and communications staff.

Tighe & Bond’s robust, sustainable 
growth has been aided by a fi rmwide 
focus on investing in people. Prioritizing 
mental and physical wellness led to 
the creation of the fi rm’s Wellness 
Incentive Program, which offers staff 
the chance to participate in fi rm-
organized activities. The fi rm encourages 
employees to further their education 
through incentives like student loan 
repayment and tuition reimbursement.

Tighe & Bond values the contributions 
of a diverse workforce, which enables 
the company to succeed and grow. The 
fi rm’s Diversity, Equity, & Inclusion Plan 

outlines goals, strategies to achieve those 
goals, and a plan for action through the 
DE&I Committee. Some of the actions 
already taken include establishing college 
scholarships with the National Society 
of Black Engineers and volunteering in 
STEM programs for area grade schools 
to foster the next generation of designers, 
engineers, and environmental scientists.

The Make a Difference program is 
Tighe & Bond’s approach to employee 
community service recognition that 
encourages employees to volunteer their 
time and talents for the benefi t of local 
communities. Since its inception in 2017, 
Tighe & Bond employees have logged more 

than 15,000 volunteer hours.
“We could not be prouder to have 

SMPS Boston shine a light on the 
employee-focused nature of Tighe & 
Bond,” said Bob Belitz, President and 
CEO. “This recognition would not be 
possible without the work and dedication 
of our fi rm’s leadership and staff 
members, who prioritize making our 
communities a better place both inside 
and outside the offi ce.”

Keri Drake, CPSM, Vice President for 
Marketing and Communications, added: 
“SMPS Boston is critical in advancing the 
marketing profession in the AEC industry, 
offering members opportunities to share 
ideas, advice, and business opportunities. 
We are grateful for this acknowledgment 
of our fi rm’s commitment to our staff 
and the marketing discipline.”

Tighe & Bond is an employee-
owned, regional consulting fi rm in the 
Northeast, specializing in water and 
wastewater, transportation, and building 
services engineering; site planning and 
design; landscape architecture; and 
environmental science. By focusing 
on bright ideas, green strategies and 
clear solutions, the Tighe & Bond team 
develops creative, collaborative solutions 
to complex challenges. For more 
information, visit www.tighebond.com.

http://www.tighebond.com
http://www.tighebond.com
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Snyder Civil Engineering, LLC, a consulting Civil Engineering Firm 
located in Portland, CT, was awarded the 2023 Small Business of 
the Year Award in the category of more than 31+ employees by 
the Middlesex County Chamber of Commerce. 

In 2011, Snyder Civil Engineering, LLC was launched 
as a single-member professional engineering fi rm. Under 
the leadership of Donald R. Snyder, Jr., P.E., Snyder Civil 
Engineering has a record of success overseeing all phases of 
Professional Civil Engineering and Construction including 
projects for municipal, government and water utility clients. 
Snyder Civil engineers have valuable backgrounds and 
experience in Water Supply, Water Distribution Systems, 
Water Mains, Water Storage Tanks, Pump Stations, Water 
Treatment and Operations Assistance. 

Today, Snyder Civil Engineering personnel are committed 
to offering professional services including land surveying and 
construction professionals to meet water utility needs. Our 
experienced professional staff are OSHA Certifi ed and we 
take great pride in ensuring that all projects are completed on 
schedule and within budget.

With clients ranging from the smallest private water systems to 
some of the largest water systems with hundreds of thousands of 
customers, Snyder Civil has engineered its design-build practice 
and reputation on strong relationships with clients who are 
excellent stewards of the environment. 

Snyder Civil Engineering Wins 2023 Small Business of the Year Award

The Middlesex County Chamber of Commerce is a dynamic 
business organization with over 1,900 members that employ over 
50,000 people. They strive to be the voice of business in Middlesex 
County and the surrounding area. 

http://www.usgwater.com


“CWWA was successful in stripping provisions from SB-1147, 
a bill aimed at strengthening the state’s environmental justice law, 
which would have subjected certain water diversions to extensive, 

duplicative regulatory oversight. ”
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CWWA Legislative UpdateCWWA Legislative Update

CWWA 2023 Legislative Wrap-Up

Before the Connecticut General 
Assembly adjourned on June 7, dozens 
of bills were adopted, including a 
“big energy bill” that includes several 
provisions affecting investor-owned 
water utility ratemaking. 

Utility Ratemaking
Public Act 23-102 (SB-7), as amended 
by HB-6941, the budget implementer, 
includes the following changes: 
1. For investor-owned utilities serving more 

than 75,000 customers, the bill increases 
the length of time that the Public Utilities 
Regulatory Authority (PURA) can take to 
render a decision in a water utility rate 
case from 200 to 270 days. 

2. For any rate proceeding initiated on 
or after January 1, 2024 by a PURA-
regulated electric, gas, or water utility 
serving more than 75,000 customers, 
the bill prohibits the recovery of costs 
in rates of fees for attorneys, expert 
witnesses, consultants, and the portion 
of employee salaries associated with 
attending, participating, preparing, 
or appealing rate cases despite a US 
Supreme Court decision that such 
costs are considered prudent expenses 
recoverable in rates. 

3. Effective upon passage, for all PURA-
regulated electric, gas, and water 
utilities, the bill prohibits the recovery 
of costs in rates associated with 
membership dues for business or trade 
associations, lobbying, advertising, 
entertainment and gifts, and certain 
other expenses for company offi cers. 

4. The bill requires PURA-regulated 
water utilities serving more than 
75,000 customers to fi le for a rate 
case every four years and undergo a 
comprehensive audit every six years.

5. The bill requires PURA to consider 
broad economic factors in determining 
an investor-owned water utility’s 
reasonable rate of return, such as 
macroeconomic conditions.

6. The bill sets procedures and conditions 
for PURA to approve a settlement in 
a rate amendment proceeding, allows 
PURA to reject or modify a settlement 
provision that extends longer than an 
approved rate amendment, and limits 
the extent to which a settlement may be 
used to satisfy the law’s requirement for 
companies to have a rate case at least 
once every four years. 

The bill was signed into law by 
Governor Lamont. 

Environmental Justice Bill
CWWA was successful in stripping 
provisions from SB-1147, a bill aimed at 
strengthening the state’s environmental 
justice law, which would have subjected 
certain water diversions to extensive, 
duplicative regulatory oversight. 

As proposed, the bill would have 
given the state Department of Energy & 
Environmental Protection (DEEP) broad 
authority to deny or impose conditions 
on certain water utility interconnections. 
Given DEEP’s broad authority under 
existing law to regulate diversion permits, 
CWWA opposed the provisions, which 

would have increased costs and delayed 
or halted projects needed to ensure the 
continued availability of safe, adequate 
drinking water in certain areas of the state. 

DPH Revisions Bill
CWWA was successful in stripping 
provisions from HB-6733 which would 
have allowed the state Department of 
Public Health (DPH) to bypass the Uniform 
Administrative Procedures Act (UAPA) and 
enforce proposed regulations without 
benefi t of notice, public comment, or 
review by the Attorney General’s Offi ce 
or legislature’s Regulations Review 
Committee. CWWA raised concerns 
that broadly authorizing a state agency 
to implement proposed regulations sets 
a diffi cult precedent, subjecting water 
companies to proposed regulations that 
have not been properly vetted. 

Public Act 23-31 (HB-6733) also includes 
language clarifying that in addition to 
having jurisdiction over the purity and 
adequacy of all public water supply 
sources used by municipalities, public 
institutions, or water companies, DPH 
has jurisdiction over public water supply 
sources held for future or emergency use 
beginning July 1, 2024. The bill was signed 
into law by Governor Lamont. 

Unpaid Sewer Bills
CWWA opposed SB-916, which would 
have prohibited the foreclosure and 
assignment of unpaid sewer assessments 
of less than $4,000 or until fi ve years 
after a lien is fi led and remains unpaid. 
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This undermines efforts to collect unpaid 
sewer bills that are relied upon to fund 
WPCA operations. Although the bill won 
passage in the Senate, the bill died in the 
House due to opposition from CWWA 
and other advocacy organizations. 

Stewardship Program for Tires
Public Act 23-62 (HB-6486) establishes 
a statewide Extended Producer 
Responsibility (EPR) program for tires 
to help ensure that tires are resold 
or recycled instead of abandoned 
along roadways, or in fi elds and 
streams. Under the act, tire producers 
must create or join a stewardship 
organization by January 1, 2025. 

CWWA and a broad coalition 
of environmental and municipal 
organizations supported passage 
of the bill due to growing concerns 
regarding the number of discarded tires 
throughout the state. Discarded tires 
can impair source waters, interfere 
with distribution systems, and invite 
mosquito and other insect infestations, 
creating public health issues.

Trespass on Watershed Lands
The legislature adopted SB-994, 
Section 509, which includes provisions 
establishing a separate, specifi c violation 
for simple trespass of public water supply 
watershed land that is owned, controlled, 
or managed by a water company. Under 
the bill, a person is guilty of this violation 
when, knowing that he or she is not 
authorized to, enters or remains on the 
land without lawful authority or the water 
company’s consent. Violators commit an 
infraction and are subject to a $90 fi ne.

CWWA’s complete Summary of New Laws 
will be made available to members in 
September. For more information on these 
issues, please contact CWWA’s Executive 
Director Betsy Gara at 860-841-7350. 

“For more information 
on these issues, please 

contact CWWA’s 
Executive Director 

Betsy Gara at 
860-841-7350 ”

http://www.SnyderCivil.com
http://www.ejprescott.com
http://www.woodardcurran.com


Return to Table of Contents28 InFlow-Line Summer 2023

SAVE THE DATE! 

CWWA & CT Section AWWA
Fall Conference 2023

SPONSORSHIPS & EXHIBITOR SPACE AVAILABLE!
Don’t miss the CWWA/CTAWWA Fall Conference on Thursday, 
October 26, 2023, at the beautiful Aqua Turf Club, Southington, 
CT. We expect record attendance this year as we gather to hear 
from state regulators, lawmakers, and our colleagues in the water 
industry about challenges facing water utilities. Last year, more 
than 200 water industry professionals attended the event! 

SPONSORSHIPS 
Sponsors receive the following benefi ts: 
• Company name/logo on conference agenda, registration 

materials, and event signage.
• Company name/logo on power point slide featured during 

registration and lunch.
• Space for handouts on conference registration tables.
• Acknowledgement from the podium during welcoming remarks.
• Company name/logo featured on CWWA’s website.
• One complimentary registration, which includes a buffet lunch 

and continental breakfast.

SPONSORSHIPS:
CWWA & CTAWWA Members - $425 

EXHIBITOR SPACE
Showcase your company’s products and services directly to key 
decision-makers in the water industry by reserving your tabletop 
space today! Exhibitors receive the following benefi ts: 
• 8-ft. skirted table and chairs located in the main conference room.
• Networking opportunities with water industry professionals.
• Company name/logo on signage and featured on power point 

slide during registration and lunch.
• Company name/logo featured on CWWA’s website.
• Two complimentary registrations, which includes a buffet lunch 

and continental breakfast.
• A list of attendees and their contact information to make it 

easy for you to follow up with key contacts.

EXHIBITOR SPACE:
CWWA & CTAWWA Members - $575
Non-Members - $675

SPECIAL OFFER – Sponsorship & Exhibitor Space Package!
CWWA & CTAWWA members may reserve sponsorship and 
exhibitor space at the discounted rate of $850.

INDIVIDUAL REGISTRATION:
CWWA/CWWA Members: $125 per person
Non-Members: $150 per person

Register today at https://bit.ly/3rzLJ3z.

Questions? Contact CWWA’s Betsy Gara, gara@gmlobbying.com or 860-841-7350. 

OCTOBER 26, 2023, 8:00 AM TO 2:00 PM
AQUA TURF, PLANTSVILLE, CT

https://bit.ly/3rzLJ3z
mailto:gara@gmlobbying.com
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F , CT 

Be sure to consider rush hour traffic for traveling! 

AT THE 
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The CTAWWA Philanthropic Committee supports philanthropic interests on behalf of Connecticut Section AWWA.  
In cooperation with AWWA, the two main organizations the Philanthropic Committee supports are Water For People and Water Equation. 

Water For People and Water Equation are both registered 501(c)(3) nonprofit organizations. 
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Water For People and Water Equation are both registered 501(c)(3) nonprofit organizations. 

TO BENEFIT: 

Golf Course & Banquet Facilities
87 Town Farm Road, Farmington, CT

Make sure to consider rush hour traffi c for traveling!

AT THE: 

$160 per person includes: 
golf, food, poker game, raffle tickets

Contact committee with any questions: 
Alex Cosentino, 860-539-5685, acosentino@themdc.com

The CTAWWA Philanthropic Committee supports philanthropic interests on behalf of the Connecticut Section of AWWA. 
In Cooperation with AWWA, the two main organizations the Philanthropic Committee supports are Water For People and 

Water Equation. Water For People and Water Equation are both registered 501(c)(3) non-profi t organizations. 

Golf Tournament: 8:00 am to 9:30 am Registration

10:00 am Four person teams, scramble format, shotgun start
Team and individual prizes awarded

Non-Golfer Outing: 2:00 pm Cash bar, bocce, and horseshoes available

Event Schedule: 10:30 am to 1:30 pm Golf course snack bar cookout 
(Includes hamburgers, hotdogs, and sausage)

3:00 pm to 6:00 pm Hors d’oeuvres and carving stations in pavilion

4:00 pm Raffl es and awards

28th Annual Fall Golf Classic and Outing
September 12, 2023

mailto:acosentino@themdc.com
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Registration and Sponsor Opportunities
Use the form below or register online: www.ctawwa.org

Golf Registration (All-Inclusive – $160 per person)
Please submit registration by September 1, 2023

Company Name:  Telephone: 

Address: 

City:  State:  Zip: 

Contact Name:  Contact Email: 

PARTICIPANT NAME: Email: Amount P

$160

$160

$160

$160

Non-golfer outing Only Name: $45

SPONSORSHIP OPPORTUNITIES:
Hors D’oeuvre Sponsorship

Company name on sign at pavilion and in program
One tournament foursome included

$3,000

Cookout Sponsorship
Company name at cookout area and in program
One tournament foursome included

$2,500

Coffee, Donuts, and Danish – Morning Registration Sponsorship
Company name on sign at breakfast area and in program $500

Driving Range Sponsorship
Company name on sign at driving range and in program $500

Hole Sponsorship
Company name on sign at tee box and in program $150

Raffle Prize Donations
Company name in program and 
announced with item giveaway

Item(s):

TOTAL:

PAYMENT: Please make checks payable to CTAWWA – Philanthropic Committee and mail with completed form to 
 Romana Longo, CTAWWA, PO Box 330472, West Hartford, CT 06133 
 or register online at www.ctawwa.org (golf is listed under events).

QUESTIONS? Email acosentino@themdc.com or phone 860-539-5685. 
Golf registration fee covers cost of goods and services provided. No portion is to be considered as a donation to Water For People 

or Water Equation. Benefi ts for Water For People or Water Equation are achieved from sponsorship and raffl e ticket sales. 

http://www.ctawwa.org
http://www.ctawwa.org
mailto:acosentino@themdc.com


mailto:lauren.schwarmann@yahoo.com


http://ctawwa.org
mailto:lauren.schwarmann@yahoo.com
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News and Notes

Connecticut Water Clean-Up

2023 CWWA and CTAWWA Scholarship Awards

Welcome New Members

We know that clean water starts at the 
source. As stewards of the environment 
and our local water sources, Connecticut 
Water regularly hosts watershed clean ups 
where employee volunteers pick up litter in 
the roadside areas of watersheds.

The Connecticut Water Works Association 
(CWWA) and the CT Section of the 
American Water Works Association 
(AWWA) recently awarded scholarships 
to three high school graduates in 
recognition of their outstanding academic 
achievement and interest in pursuing 
careers relating to the environment, public 
health, and water resources. 

In celebration of Drinking 
Water Week, Connecticut Water 
employees teamed up with Garbo 
Grabber, LLC to clean up the 
roadsides in the Killingworth 
Reservoir watershed. 

environmentally responsible choices is 
one of my priorities,” Nora mentioned in 
her scholarship application. This passion 
inspired her to fundraise for charity:water, 
a non-profi t organization that supplies 
clean drinking water to people in less-
developed countries. 

environment and public health,” stated 
Wright in his scholarship application. 
Wright also noted that one of his 
most valuable work opportunities was 
interning with an environmental 
consulting fi rm where he conducted soil 
and groundwater sampling, analysis, and 
risk-based assessment. 

“As stewards of the state’s water 
resources, we are honored to award 
scholarships to these outstanding 
students who have demonstrated an 
appreciation for the importance of 
providing people with safe, high quality 
drinking water,” said Daniel Lawrence, 
Aquarion Water Company, and President 
of CWWA. 

Lawrence added: “There are many 
rewarding careers in water and 
environmental related professions 
which serve a vital role in protecting 
the state’s water resources and meeting 
the public health and safety needs of 
our communities.” 

Nora Amsellem, a 2023 graduate of 
the Academy of Information Technology 
& Engineering in Stamford, plans 
to pursue a degree in Public/Global 
Health & Environmental Science. “As 
someone who has always appreciated the 
vastness and beauty of nature, making 

Molly Szczesniak, a 2023 graduate of 
Berlin High School in Berlin, CT, plans to 
pursue a career in chemical engineering. 
Noting that contaminated water is linked 
to various water-borne illnesses, Molly 
stated in her scholarship application: 
“By pursuing a career in chemical 
engineering, I can focus my research 
on ways to provide access to safe and 
clean water in some of the world’s most 
impoverished areas.”

Andrew Wright, a 2023 graduate of 
Lewis S. Mills High School in Harwinton, 
CT, plans to pursue a dual major in 
environmental and civil engineering. 
“Both of these degrees would allow 
me the opportunity to improve the 

• Mikayla Billiter, Arcadis
• Casey Brennan, Connecticut 

Professional Water Services

• Dan Dressel, Greenblu
• Renee Driscol, Veolia North America
• Daniel Goodrich, Connecticut Water Co.

• Benjamin Levin, Hazen and Sawyer
• Jack Murawski, GHD
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800-SAMPSON 
 westonandsampson.com

an employee-owned company

 ■ PFOS/PFOA
- sampling & testing 
- treatment design

- design/build  
- operations

 ■ resiliency
 ■ treatment
 ■ distribution, 

pumping & 
storage

 ■ pipe lines
 ■ booster stations

 ■ asset 
management

 ■ planning & 
permitting

 ■ design & 
construction

 ■ meter programs
 ■ 24/7 repair & 

maintenance
 ■ cross connection
 ■ well cleaning & 

maintenance

WATER TREATMENT 
EXPERTS

Return to Table of Contents

News and Notes

US Senator Richard Blumenthal Visits RWA Facility in Seymour; 
Touts Approval of $3.4 Million To Support Clean, Reliable Water Service 

PFAS Report: Water Pollution Control Facilities

Larry L. Bingaman, President and 
CEO of the South Central Connecticut 
Regional Water Authority (RWA), issued 
the following statement regarding US 
Senator Richard Blumenthal’s visit to 
RWA’s Seymour Well Field on Monday, 
June 5:

The Regional Water Authority was 
thrilled to welcome US Senator Richard 
Blumenthal to our Seymour Well Field 
today. Sen. Blumenthal and U.S. Sen. 
Chris Murphy were able to secure nearly 
$3.4 million in federal funding for two 
of the RWA’s most critical infrastructure 

projects: HVAC and electrical 
improvements at Lake Gaillard Water 
Treatment Plant in North Branford, 
and replacement of a generator at an 
RWA well treatment facility in Seymour. 
This funding, part of the Omnibus 
Appropriations bill signed into law 
last year, will help to ensure that RWA 
customers can continue to enjoy clean, 
reliable water service without bearing 
the full burden of maintaining and 
upgrading the water infrastructure. We 
thank Senator Blumenthal and Senator 
Murphy for their support. 

RWA President and CEO Larry L. Bingaman, 
left, joined US Senator Richard Blumenthal and 
Seymour First Selectwoman Annmarie Drugonis 
on Monday to highlight how nearly $3.4 million 
in federal funding will support clean, reliable 
water service for RWA customers. 

The Connecticut Department of Energy 
and Environmental Protection (DEEP) 
contracted with Weston & Sampson 
Engineers, Inc. to perform a study 
assessing the potential presence of 
PFAS in various environmental media 
at select water pollution control 
facilities (WPCFs) within Connecticut, 
as well as in their receiving waters 
and in downstream aquatic species in 

such waters. 35 WPCFs were selected 
for participation by DEEP to provide 
geographic coverage of the state and 
cover a range of differing community 
sizes, inputs, and treatment processes.

Environmental media tested for 
PFAS included:
• Infl uent, effl uent, and sewage sludge 

from 35 WPCFs, sampled in summer 
2021 and winter 2022.

• Composite sewage sludge and incinerator 
scrubber water from four WPCFs that 
incinerate sewage sludge, sampled in 
summer 2021 and winter 2022.

• Fish tissue and surface water (upstream 
and downstream) near 10 WPCF 
outfalls, sampled in Fall 2021 only.

For more information, including a copy 
of the report, please visit www.portal.ct.gov/
deep/municipal-wastewater/municipal-pfas. 

to our 2023 Section Enhancers

VISIT US ONLINE

www.cwwa.org

http://www.portal.ct.gov/deep/municipal-wastewater/municipal-pfas
http://www.cwwa.org
http://www.westonandsampson.com
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Open Space and 
Watershed Land 
Acquisition Grant 
Program Accepting 
Applications

to our 2023 Section Enhancers

Thank YouThank You
Able Tool & Equipment
AECOM
Aquarion Water Company
AQUA SOLUTIONS
Arcadis US Inc.
Bau/Hopkins
Cambridge Brass, Inc.
Carlsen Systems, LLC
CDM Smith
City of Bristol 

Water & Sewer Department
Clow Valve Company
Comprehensive Environmental Inc.
Core & Main
Coyne Environmental Services
Culligan By Waterco
Diving Services Incorporated
DN Tanks
EBAA Iron, Inc.
EJ Prescott
Environmental Partners
F.W. Webb Company
Ferguson Waterworks
Fuss & O'Neill, Inc.
G & L Water Works Supply
G. L. Lyons Associates
GZA GeoEnvironmental, Inc.
H2M architects + engineers
H2Olson Engineering, Inc.
Harper Haines Fluid Control, Inc.
Hazen and Sawyer
Holland Company, Inc.
Hymax a Mueller brand
JKMuir, LLC
Kennedy/MH Valve
Kleinfelder Inc.
Luchs Consulting Engineers, LLC
McWane Ductile
MDC
Michels Corporation
Mueller
Neptune Technology Group
Paramount Construction LLC
PRIME AE Group

Reed Manufacturing Company
SB Church
Sima Drilling Company
Smith-Blair
Snyder Civil Engineering, LLC
South Central CT Regional Water Authority
Stantec
Statewide Aquastore Inc.
Stiles Company
Superior Products Distributers, Inc.
Tata & Howard
The Kupferle Foundry Company
Tighe & Bond, Inc.
Ti-SALES
Tyler Union
VTScada By Trihedral
Water & Sewer Specialties
Wedge Manufacturing
Weston & Sampson
Woodard & Curran
Wright-Pierce
WSP USA 

DEEP is now accepting applications for 
the 26th competitive grant round of 
the Open Space and Watershed Land 
Acquisition Grant Program (OSWA). 
The program provides grants to water 
companies to acquire land to be classifi ed 
and protected as Class I or Class II water 
supply watershed lands. The program also 
assists municipalities and nonprofi t land 
conservation organizations in acquiring 
land for open space protection.

Awards are granted to projects that 
offer the highest conservation and 
recreational value and that leverage 
the greatest percentage of private and 
municipal funding.

Application materials must be submitted 
to DEEP no later than October 2, 2023. 
Yellow Book appraisals and appraisal 
reviews can be submitted by no later than 
November 2, 2023.

For more information, including 
applications, visit https://bit.ly/3DkRQvn. 

https://bit.ly/3DkRQvn
http://www.corrtech-inc.com


www.aquasolutionsinc.net
866-711-AQUA (2782)

www.aquasolutionsinc.net

ROBERTS FILTER PRESSURE
FILTER SYSTEMS

MRI HOSELESS CABLE-VAC 
SLUDGE COLLECTOR

SUEZ AQUA DAF

SEE OUR FULL LINE OF WATER TREATMENT OPTIONS

FILTER EFFLUENT CONTROL
- Superior Modulating Control Improves Filter Performance

- 10 year Warranty offered for Filter Effl uent Service

http://www.aquasolutionsinc.net
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InFlow-Line is made possible by the companies below who convey their important messages on our pages. 
We thank them for their support of The Connecticut Section American Water Works Association (CTAWWA) 
and the Connecticut Water Works Association (CWWA) and their publication and encourage you to contact 
them when making your purchasing decisions. To make it easier to contact these companies, we have included 
the page number of their advertisement, their phone number, and, where applicable, their website.

Advertiser Product & Service Center

COMPANY PAGE TELEPHONE WEBSITE

Aqua Solutions, Inc.* 36 866-711-2782 www.aquasolutionsinc.net

Arcadis US Inc.* 11 203-364-9700 www.arcadis.com

Baker Water Systems, 
A Division of Baker Manufacturing Co, LLC.

8 800-356-5130 www.bakerwatersystems.com

BioSafe Systems 4 888-273-3088 www.biosafesystems.com

Conn-Professional Water Services 18-19 203-888-2763 www.cpwaterservices.com

CorrTech, Inc. 35 888-842-3944 www.corrtech-inc.com

Coyne Environmental Services* 3, 13 215-785-3000 www.coyneenvironmental.com

Culligan of New England* 23 203-744-0200 www.culligannewengland.com

E.J. Prescott* 27 860-875-9711 www.ejprescott.com

Environmental Partners Group, Inc.* 14 617-657-0200 www.envpartners.com

Ford Meter Box Company 6 260-563-3171 www.fordmeterbox.com

Gesick & Associates, P.C. 10 860-669-7799 www.gesicksurveyors.com

Harper-Haines Fluid Control Inc.* 2 203-693-3740 www.harper-haines.com

Hayes Pump Inc. 39 978-369-8800 www.hayespump.com

Hazen and Sawyer* 17 860-257-1067 www.hazenandsawyer.com

Kleinfelder* 38 860-563-7775 www.kleinfelder.com

Mersino 3 866-637-7466 www.mersino.com

Mission Communications 39 678-969-0021 www.123mc.com

Neptune Technology Group, Inc.* 20 800-633-8754 www.neptunetg.com

Pittsburg Tank & Tower Group Inc. 38 270-826-9000 www.pttg.com

Pro Tapping, Inc. 17 856-983-5442 www.protapping.com

SB Church* 38 203-888-2132 www.sbchurchco.com

Snyder Civil Engineering, LLC* 27 860-342-1370 www.snydercivil.com

Statewide Aquastore, Inc.* 7 315-433-2782 www.besttank.com

Stiles Company Inc.* 38 781-769-2400 www.stilesco.com

Tata & Howard* 23 800-366-5760 www.tataandhoward.com

Ti-SALES Inc.* 40 800-225-4616 www.tisales.com

Tighe & Bond* 24 203-712-1100 www.tighebond.com

USG Water Solutions 25 855-526-4413 www.usgwater.com

Water & Sewer Specialties* 38 877-342-5318 www.waterandsewerspecialties.com

Weston & Sampson, Inc.* 34 860-513-1473 www.westonandsampson.com

Woodard & Curran* 27 888-265-8969 www.woodardcurran.com

Wright-Pierce* 20 860-343-8297 www.wright-pierce.com

* This advertiser is also a 2023 Section Enhancer. List current to July 2023.

http://www.aquasolutionsinc.net
http://www.arcadis.com
http://www.bakerwatersystems.com
http://www.biosafesystems.com
http://www.cpwaterservices.com
http://www.corrtech-inc.com
http://www.coyneenvironmental.com
http://www.culligannewengland.com
http://www.ejprescott.com
http://www.envpartners.com
http://www.fordmeterbox.com
http://www.gesicksurveyors.com
http://www.harper-haines.com
http://www.hayespump.com
http://www.hazenandsawyer.com
http://www.kleinfelder.com
http://www.mersino.com
http://www.123mc.com
http://www.neptunetg.com
http://www.pttg.com
http://www.protapping.com
http://www.sbchurchco.com
http://www.snydercivil.com
http://www.besttank.com
http://www.stilesco.com
http://www.tataandhoward.com
http://www.tisales.com
http://www.tighebond.com
http://www.usgwater.com
http://www.waterandsewerspecialties.com
http://www.westonandsampson.com
http://www.woodardcurran.com
http://www.wright-pierce.com


Call Stiles Co. for all of your Waterworks needs.   
922 Pleasant St, Norwood, MA                                     

www.stilesco.com  800-426-6246 

49 Great Hill Road, Oxford, CT 06478
Call: 203.888.2132
sbchurchco.com

• gravel well drilling  • well cleaning /maintenance
• well video services  • pump sales /maintenance

NEW TANKS
(270) 826-9000 ext. 2601

EXISTING TANKS
(270) 826-9000 ext. 4601

400 Capital Blvd, Suite 104
Rocky Hill, CT, 06067

(860) 563-7775
www.kleinfelder.com

Engineering solutions for your LCRR, PFAS 
and other emerging issues. We deliver on 

your water challenges.

Proudly supporting CTAWWA and CWWA. 

EXPERTISE. INSIGHT. INNOVATION.
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http://www.stilesco.com
http://www.kleinfelder.com
mailto:info@waterandsewerspecialties.com
http://www.waterandsewerspecialties.com
http://www.sbchurchco.com
http://www.pttg.com
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ZERO
DOWN
TIME

ZERO
DOWN
TIME

Stop worrying about down time and get your reliable 
Blue-White pump from Ti-SALES today.

Visit tisales.com/zerodowntime or call 800.225.4616 and 
mention “Zero Down Time” to get a spare tube assembly for 
free when you purchase a Blue-White pump from Ti-SALES.

®

The public demands it,
regulators require it,
we help you achieve it.
We understand that the loss of productivity from pump failures 
and the interruption of water flow is unacceptable. That is why 
we carry and service the best-in-class Blue-White line of 
metering pumps and analytical instrumentation.

Learn m
ore!

http://www.tisales.com



